
 
 
 
The listed individuals have been designated to coordinate ADA compliance for the City of 
Norco in the following areas: 
 
Citywide ADA Coordinator 
Myrna Paakkonen, Human Resources Analyst 
2870 Clark Avenue, Norco, CA  92860 
Phone:  951-270-5655 
mpaakkonen@ci.norco.ca.us 
 
For issues concerning accessibility to City Council meetings, please contact: 
City Clerk’s Office 
2870 Clark Avenue, Norco, CA  92860 
Phone:  951-270-5623 
In compliance with the Americans with Disabilities Act, if you need special assistance to 
participate in any City Council meeting, please contact the City Clerk’s office.  Notification 48 
hours prior to the meeting will enable the City to make reasonable arrangements to ensure 
accessibility to meetings (28 CFR 35.103-35.104 ADA Title II). 
 
For issues regarding physical access to City of Norco facilities, please contact: 
Brian Petree, Deputy City Manager/Director of Parks, Recreation and Community Services 
2870 Clark Avenue, Norco, CA  92860 
Phone:  951-270-5633 
bpetree@ci.norco.ca.us 
If any participant registering for a recreation program requires assistance, or has a special 
need, please contact the Recreation Division prior to enrollment. 
 
For issues regarding public rights of way (curbs, sidewalks, trails, parking), please 
contact: 
Chad Blais, Public Works Director 
2870 Clark Avenue, Norco, CA  92860 
Phone:  951-270-5678 
cblais@ci.norco.ca.us 
 
 
For issues concerning website accessibility, please contact: 
Chris Zaragoza, Computer Information Technician 
2870 Clark Avenue, Norco, CA  92860 
Phone:  951-270-5657 
czaragoza@ci.norco.ca.us 
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