
         City Council Weekly Highlights 
      January 22, 2015 

ECONOMIC DEVELOPMENT: 
 

Housing: Pacific Municipal Consultants (PMC), the firm under contract to administer the City’s 

housing rehabilitation, utility bill assistance and first-time homebuyer programs, has begun working 

limited hours at City Hall, servicing the City’s existing portfolio of loans and collecting loans that are 

due and payable. All recovered funds can be recycled into the programs to benefit additional 

deserving residents. Staff hopes to bring revised program guidelines to City Council at its meeting of 

February 18, 2015. 

Chamber of Commerce—Staff has requested that the Norco Area Chamber of Commerce & Visitors 

Center prepare for its second Annual Report to the City Council, a requirement of its lease agreement 

with the City of Norco. The Chamber has been advised that an audited financial statement must be 

incorporated into the Annual Report. The presentation to Council is tentatively scheduled for March 

2015.  

  
FISCAL AND SUPPORT SERVICES: 

Bill Processing: Staff mailed out 2,066 utility bills to Group 2 customers. We also mailed out 217 

delinquent notices to Group 1 utility customers that had not paid their bills on time. On Tuesday, the 

day before delinquent utility customers in Group 3 were due for shut off, courtesy door tags were 

hung at their doors by Public Works notifying 73 customers that if they do not pay on Tuesday, their 

water services will be shut off on Wednesday. By Wednesday, 4 customers water was shut off for 

nonpayment; 4 customers were restored the same day and 0 customers water remained shut off.   

Business License and Cash Receipts:  There were 16 new business license applications received 

during the week and 3 renewal applications.  Staff processed a combined total of 1,560 cash receipts 

from the building counter, Parks and Recreation, utility customers and other miscellaneous accounts 

receivables totaling $2,780,629.08.  Out of $2,780,629.08, $2,258,109.89 is from Secured Settlement 

1 Apportionment (prop tax). 

Miscellaneous Accounts Receivable:  A total of 7 miscellaneous accounts receivable invoices were 

sent to individuals/agencies totaling $913.71.  Miscellaneous accounts receivable invoices are sent to 

bill for EMS services, hydrant meter billing, damage to City property, encroachment permits, loan 

payments, trash billing to California Rehabilitation Center and any other services provided by the City 

other than utility billing and business licenses.  

PARKS, RECREATION AND COMMUNITY SERVICES: 

Recreation and Community Services: 

 Recruitment for the Special Events and Volunteer Specialist continue as the candidate who 

was offered the position last week declined due to him accepting employment elsewhere. 

 Pee Wee/Instructional Youth Basketball League concluded this week.  Awards ceremony is 

Saturday, January 24, 2015 at 6 p.m. at Riley Gymnasium.  We hope to see you see there! 
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 Adult Basketball Sunday League which was to start this week was cancelled due to lack of 

registrations.  Staff is soliciting a new league to begin in Feb/March. 

 Parade of Lights Committee held a post evaluation meeting on Tuesday, January 20, 2015.  

Meeting identified what went well and what needs improvement.  Committee will be meeting 

regularly to start planning the 2015 event which will be held on Saturday, December 12th.  

Mark your calendars now!  Bob Hicks has announced his resignation as the Parade of Lights 

Chairman and Geoff Kahan has stepped up to fill this volunteer position.  A HUGE THANK 

YOU to all the volunteers that have assisted with the success of the event this past December! 

 Seniors took a trip to Dos Lagos Theater on Wednesday, January 21, 2015. 

 Party Pardners held a “Twist and Shout” 50’s themed party on Friday, January 23, 2015.  

Entertainment provided by DJ. American Legion Women’s Auxiliary 328 have volunteered at 

Party Pardners for 18 years serving refreshments.  Due to physical limitations and the inability 

to drive at night, these dedicated women notified staff that they will no longer be volunteering 

at Party Pardners, however, they will continue their monetary donations through this calendar 

year to support the purchase of snacks for this program.   

 Staff is finalizing the 2015 Spring Brochure and Activity Guide for publication.  

 Staff attended the UNITY meeting Thursday, January 22, 2015 at the Corona Public Library. 

 

George Ingalls Equestrian Event Center: 

 George A. Ingalls Veteran's Memorial Plaza Open * 10AM – Dusk, Please enter through Gate 

5 off of Crestview just south of Sixth Street. 

 Final setup for Sierra Empire Arabian Show. The Sierra Empire Arabian Association is holding 

their 40th Annual "A" Rated Show which is a qualifying show for Region 1 Championships. The 

show  starts Friday, January 23rd - 26th  

 NO Community Barrel Racing due to Arabian Horse Show and will resume January 29th from 5 

PM to 9 PM. at Moreno Arena. 

 NO Open Riding M, TU, W, due to clean up and removal of 240 stalls after Arabian Show. 

 

Parks and Building Maintenance Services  

 This week our staff is in the process of repairing the ceiling of the north snack bar at Wayne 

Makin.  

 Staff is excepting proposals to repair the culvert crossing under the horse trail on Carson City 

Way. 

 Staff repaired the drinking fountain at the Community Center Park, patched the roof leaks at 

fire station 57 on Corydon, and we also rebuilt the profile blade on the Kaiser for grooming the 

arenas. 

 The Sierra Empire Arabian Show is back again this year. There is a lot of preparation that has 

to be done for this show. Half of the Clark arena gets dismantled so over 200 portable stalls 

can be erected. We also have to make water and power available as well as prepare the 

grounds for the show. 



CITY COUNCIL WEEKLY HIGHLIGHTS: January 22, 2015 
 
 

 
 

 Valley Crest is working their regular schedule within the LMD’s. They are also trimming trees in 

District 3 and still renovating Wayne Makin sports field. 

 

Norco Animal Control Services 

 

Senior Officer Melvin Sparks III, was called out Saturday, January 17th at 10:30pm, to assist Riverside 

Sheriff’s at a DUI check point location located at Alhambra and Acacia.  There was a German 

Shepard attacking a Chihuahua.  Melvin took the injured dog to Animal Bird Hospital, where upon 

examination the Veterinarian deemed it necessary to put down.  Melvin contacted the possible owner 

and informed them the dog had been euthanized.  Melvin also tried to make contact with the owner of 

the German Shepard, but was unsuccessful.  Melvin did mail an Administrative Ticket to the owner, 

and we have also sent the owner an invoice for the afterhours call out fee and the vet bill. 

Until we hire a new Animal Control Officer, Melvin Sparks continues to go out and verify if owners still 

have dogs that they have not renewed licenses for.  If he finds the dog still at the residence, an 

Administrative Ticket is then issued. 

 

PLANNING DEPARTMENT: 

 
Planning Activities: 

 Started revisions to new economic development maps to be targeted to different business 

classes the City is trying to attract (e.g. restaurants, hotels, and retail). 

 Met on site with the owner of the 7-11 store on Sixth Street to discuss new improvements they 

want to do for safety, advertising, and the possibility of a mural.  Also discussed how they can 

help with City events, trail maintenance, and get exposure at the same time. 

 Met with broker of the Tractor Supply property about potential tenant opportunities for the other 

half of that property. 

Applications Submitted:  

 ARCHITECTURAL REVIEW: Application and plans submitted for a façade renovation to the 

Burger King restaurant on Second Street. The plans have been submitted to the Planning 

Commission Architectural Review sub-committee for review. 

 MINOR SITE PLAN: plans approved at staff level to alter the drive-through at the McDonalds 

restaurant located on Hidden Valley Parkway to add a dual drive-through lane approach to 

ease congestion. The revision does not eliminate any parking.  

Code Compliance Updates: 

 2014 Total Code Cases: 328 

 2015 Total Code Cases: 23 

 Open Cases: 96 (60 carry-over cases from 2014) 

 New Cases: 8 

 Citations Issued: 0  
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 Closed Cases: 4 

 Yard Sale Signs Removed: 52  
 

 Working jointly with NW Mosquito and Vector Control no 3 sites in Norco with stagnant pools. 

 Working jointly with Sheriff’s, Public Works, and Parks and Recreation on a location that has a 
number of issues including illegal grading, use and damage of property owned by the City and 
the Army Corps of Engineers, and noise ordinance violations.  

 Working with Flood Control and a property owner that is voluntarily abating an excessive 
manure build-up that was threatening discharge into a flood channel. 

 Working with the Sheriff’s Department on illegal street vendors. The Sheriff’s Department told 
two of them to leave this past weekend for not having business licenses.  

 
PUBLIC WORKS DEPARTMENT: 
 
Field Ops:   

 Installation of the guardrail along Valley View Avenue, between Fourth and Fifth Street, is 

complete. 

 

Building and Safety: 
 
15 Permits Submitted 
18 Permits Issued 
35 Inspections Performed 
 
Engineering: 
 
Navy to Norco Campus Sewer Improvements Project:  Complete except for final connection. 
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Norco MDP Line NB-2 and S-5A Storm Drain Improvement Project:  42” RCP in Kingman 
Easement.  Project had a few down days due to rain and wet soil conditions but progressing on 
schedule. 

 
 

 

 

NORCO SHERIFF’S DEPARTMENT: 

 

Traffic Enforcement Program: The Norco Sheriff’s Office is in the third month of traffic 

enforcement. Using approximately 348 of the enforcement program hours, deputies issued (533) 

moving violation citations. 

 

Norco Sheriff’s Office DUI Checkpoint**RESULTS**:  On Saturday, January 17, the Norco 

Sheriff’s Office conducted an OTS/STEP Grant funded DUI/Sobriety checkpoint on Hamner near the 

intersection of Alhambra. The checkpoint resulted in the arrests of (4) DUI drivers and (3) drivers who 

were unlicensed or had a suspended license.  A press release was issued, detailing the operation.   

 

Lion Statue Theft Investigation: On Wednesday, January 7, 2015, about 5: 13 PM, a deputy from 

the Norco Sheriff’s Office was dispatched to a business, located in the 3100 Block of Hamner 

Avenue, in the City of Norco. This was reference to a reported theft. The investigation revealed 

suspects had stolen a valuable and unique metal lion statue that was prominently displayed at the 

front of the business. The statue was a unique piece, made in Thailand, and valued at $25,000 

dollars by the business owner. 

 

Deputies assigned to the Norco Sheriff’s Office Community Oriented and Problem Solving Team 

(COPPS) followed up a number of investigative leads. Through a detailed and intensive investigation, 

deputies were able to identify the suspects and recover pieces of the statue that had been had been 

cut into pieces to be sold as scrap. On Tuesday, January 20, 2015, about 3:00 PM, the COPPS 

Team deputies arrested two suspects on grand theft and conspiracy charges. The suspects were 

identified as Ronald Cramer, age 31, and Amy Cramer, age 30, both residents of Jurupa Valley. They 

were booked into the Robert Presley Detention Center for the listed charges. 

http://www.riversidesheriff.org/press/jvs15-0117.asp
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Major Injury Traffic Collision:  On Sunday, January 18, about 12:56 AM, a sole driver travelling 

south bound on Valley View near the intersection of 5th street, lost control of their vehicle and collided 

into a Southern California Edison Power Pole. The driver, a 23 year-old Norco resident, sustained 

life-threatening injuries and was transported to the hospital. As a result of the collision and 

subsequent investigation by the Jurupa Valley Station Traffic Reconstruction Team, Valley View was 

closed in this area through 11:00 AM. A press release was issued.   

 

UNLOAD Meeting:  The next UNLOAD meeting has been scheduled for Monday, January 26, at 

5:00 PM. The Norco Sheriff’s Office COPPS Team will be presenting information regarding drivers 

who operate vehicles while under the influence of alcohol.  

 

Non-Permitted Food Vendors:  The Norco Sheriff’s Office was contacted through Code 

Enforcement regarding citizen concerns from vendors selling produce without a permit near the 

intersection of 1st and Mountain and 2nd and Mountain. On Saturday, January 17, Deputy Fisk located 

two vendors and issued them each a citation for selling goods without a city permit. Neither of the 

vendors were local citizens. The investigation is continuing. 

 

NORCO FIRE DEPARTMENT (CAL FIRE): 

 

See Fire Department attachment on the following page. 

http://www.riversidesheriff.org/press/jvs15-0118.asp


Response Activity- Norco  

Incidents Reported for Date between 1/15/2015 and 1/21/2015 and Norco City 

False Alarm  5 

Medical  35 

Public Service Assist  3 

Standby  1 

Traffic Collision  5 

Incident Total:  49



January 15
th

 thru January 21
st

 Weekly Summary 

 

- 1/18/15: Engine 47 and Engine 57 were dispatched to a single vehicle T/C into a power pole.  The vehicle had major damage to the 

passenger door along with moderate damage to the power pole.  The driver of the vehicle had major injuries and was transported to 

RCMC.  No extrication was needed and electrical service was not disrupted to the surrounding homes.  

   



 

Riverside County Fire - Norco  

Weekly Activity Report  

1/15/15 to 1/21/15 

 
  CITY 

Activity Totals  Norco 

  
Plan Reviews TOTAL NORCO 

All Plan Reviews 3 

  

  

 
INSPECTIONS Norco 

Annuals 4 

New Construction 2 

Re-inspection (annual's) 4 

Title 19 Inspections 
 

Business License Review 
 

C of O's 
 

Weed Abatement 2 

TOTAL 
 

 
 

 
MEETINGS & OTHER Norco 

Meeting  1 

Training 1 

Special Inspections/Events 
 

 



 

Weekly Prevention Activity Report- Graph Summary 

 

 

 


