
         City Council Weekly Highlights 
      January 29, 2015 

ECONOMIC DEVELOPMENT: 
 

Business Development: Mayor Higgins and staff met with Scott Dickinson, Executive Vice President 

of Browning Automotive Group and Chris Muller, GM of Browning Dodge Chrysler Jeep to discuss the 

company’s business needs, and to reinforce the City’s pro-business attitude. Regarding the Auto Mall 

Sign, Mr. Dickinson stated that he would like to see some of the used car dealerships participate in 

financing the improvements, thereby reducing the cost for each individual party. Overall, Browning is 

aggressively growing its business in Norco and sees great potential for the future. 

Gateway Sign: At its meeting of January 27, the Economic Development Advisory Council (EDAC) 

approved a final design for the Sixth Street Gateway Sign, which will be forwarded to the City Council 

on February 18. The estimated cost of $220,000 is well under the $250,000 budget allocated for the 

project.  

FISCAL AND SUPPORT SERVICES: 

 

Bill Processing: Staff mailed out 1,966 utility bills to Group 3 customers. We also mailed out 291 

delinquent notices to Group 2 utility customers that had not paid their bills on time. On Tuesday, the 

day before delinquent utility customers in Group 4 were due for shut off, courtesy door tags were 

hung at their doors by Public Works notifying 55 customers that if they do not pay on Tuesday, their 

water services will be shut off on Wednesday. By Wednesday, 5 customers water was shut off for 

nonpayment; 2 customers were restored the same day and 3 customers water remained shut off.   

Business License and Cash Receipts:  There were 13 new business license applications received 

during the week and 1 renewal application.  Staff processed a combined total of 1,594 cash receipts 

from the building counter, Parks and Recreation, utility customers and other miscellaneous accounts 

receivables totaling $823,466.03.   

Miscellaneous Accounts Receivable:  A total of 8 miscellaneous accounts receivable invoices were 

sent to individuals/agencies totaling $22,989.34.  Miscellaneous accounts receivable invoices are 

sent to bill for EMS services, hydrant meter billing, damage to City property, encroachment permits, 

loan payments, trash billing to California Rehabilitation Center and any other services provided by the 

City other than utility billing and business licenses.  

PARKS, RECREATION AND COMMUNITY SERVICES: 

Recreation and Community Services: 

 

 Staff is obtaining quotes for repainting of the court lines inside Riley Gymnasium. 

 

 Staff met with AARP volunteer tax preparers on January 28, 2015 to set up the annual tax 
assistance for seniors.  This free service will be available on Tuesdays for the months of 
February-March, 2015.  Appointments are necessary. 
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 Spring 2015 Activities Guide is now available to the public.  This publication is available for 

online viewing on the city website and has been linked on the City’s Facebook page.  A press 

release has also been submitted for announcement. 

 

 Youth T-Ball registrations are underway through March 12, 2015.  Season starts Saturday, 

April 4, 2015. 

 

 Staff attended the UNLOAD Meeting on Monday, January 26, 2015.   

 

 Staff has secured CNUSD school sites for Norco Little League and Norco Girls softball 

practices for the 2015 season. 

 

 The Special Events and Volunteer Coordinator position has been filled.  Please welcome 

Norco resident Janna Noyes to the Parks and Recreation team! 

 

 Staff is preparing for the Tiny Tot Olympics which will be held on May 2, 2015. 
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George Ingalls Equestrian Event Center: 

 

 George A. Ingalls Veteran's Memorial Plaza Open * 10AM – Dusk, Please enter through Gate 

5 off of Crestview just south of Sixth Street. 

 The Sierra Empire Arabian Association held their 40th Annual "A" Rated Show which is a 

qualifying show for Region 1 Championships at the Event Center on Friday, January 23rd - 

26th. Despite the record winds the show was a success and they are discussing dates for 

2016.  

              
 Community Barrel Racing Lunde Enterprises January 29th from 5 pm to 9 pm. at Moreno 

Arena. 

 NHS Gridiron Football Banquet Awards at Nellie Weaver Hall Saturday, January 31st from 6 

pm – 11 pm 

 Hocks & Horns Team Roping at Moreno Arena from 8 am – 5 pm 

 No Open Riding resumes at Clark Arena M, TU, W, resumes February 2nd – 4th. 

 Preparing for E.A.G.A.L.A. Equine Assisted Psychotherapy and Equine Assisted Learning 

Training scheduled at Clark Arena, January 5th -7th, 2015, Advanced Registration Required.  

 

 

Parks and Building Maintenance Services:  

 Staff worked the entire Sierra Empire Arabian Horse Show event, from grooming the grounds 

inside the arenas to helping the clients with their needs throughout the event. Once the event 

was finished, staff immediately began the clean-up process.   

 

 Staff worked on the panels that support the fiber optics and the electricity again this weekend. 

We also removed the ruts on the USA slope below the Memorial and repaired more leaks on 

the roof of Station 57. Apparently, birds are pecking at the roof so hard they are creating the 

holes.  

 

 Staff put up two “No Motorized Vehicles” signs this week off of Alhambra due to residents 

having concerns about some neighbors riding their motorcycles on City owned property. 
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 The LMD Districts are still on schedule. Valley Crest has to groom some of the trails that have 

developed some ruts with this last rain. There were no major problems due to the rain, and VC 

will be grooming the trails in Districts 2 thru 5 starting next week as regular trail maintenance. 

 

Norco Animal Control Services: 

 

Due to lack of response from any viable nonprofit dog rescues, we have extended the Standard 

Poodle’s adoption date another week to February 7, 2015. 

 

Senior Officer Melvin Sparks III was called out to 896 Harness for a dog that was being attacked by a 

coyote.  The dog survived and was returned to its owner. 

 

PLANNING DEPARTMENT: 

 
Planning Activities: 

 Continued with new economic development maps for targeted businesses (e.g. restaurants, 
hotels, and retail). 
 

 Meeting set for next week with owners of Wyle property and their land use planner to discuss 
the existing zoning and what they want to propose. 
 

 Meeting set for next week with the temporary sign task force, the Chamber of Commerce 
Board, and two businesses from the sign industry to talk about a right balance between 
adequate advertising and too much signage. 
 

 Meeting set for end of February for an update on Striders and the timeline to finish that 
construction. 
 

 Meeting set with Yesco Signs next week to discuss location of the Sixth Street Gateway sign. 
 

 Meeting set with Les Schwab next week to discuss a potential Les Schwab/Norco College 
entry sign at Third and Hamner. 
 

 Working with the owner of Hillside Tree Farms to prepare a letter addressing the non-
conforming status of that facility so that it can continue as it has been since before the City 
incorporated as a site for the Craft Fair and an event center for parties and weddings. As a 
non-conforming use it would be limited to the types of events outlined in the anticipated letter 
and any expansion of uses would require approval of a conditional use permit. 

 

Project Update: 

STRIDERS: Applicant is continuing updates to staff. There is a meeting set for the end of February to 
discuss the remaining timeline to finish construction. 
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Applications Submitted:  

ARCHITECTURAL REVIEW: The PC Architectural Review Committee (ARC) recommended 
revisions which have been completed by the owner and the revisions have been resent to the ARC 
for review. This is an internal review so it will not be going to Planning Commission. 

 
ZONE CODE AMENDMENT: A City-initiated zone code amendment is going to Planning Commission 
to add armories, gun and ammunition sales, and weapon smithing, as permitted uses in the C-4 zone. 
This is an action necessitated by the approved Similar Use Finding for such a use that was approved 
by the Planning Commission just recently. Per the NMC, if a Similar Use Finding is approved then 
within a year the City processes a zone code amendment to add the use in the list of permitted uses.  

 

Code Compliance Updates: 

 2014 Total Code Cases: 328 

 2015 Total Code Cases: 32 

 Open Cases: 102 (54 carry-over cases from 2014) 

 New Cases: 9 

 Citations Issued: 35 (1 code; 34 business license violations) 

 Closed Cases: 6 

 Yard Sale Signs Removed: 15 
 

 Working with Flood Control and other properties where there is excessive manure build-up 
threatening discharge into a flood channel. 

 

 Continuing work with the Sheriff’s Department on illegal street vendors.  
 

 Joint inspection with Sheriff’s Department regarding an unpermitted dispensary that had been 
previously closed. 
 

 
PUBLIC WORKS DEPARTMENT: 
 
Field Ops:   

 Repair of 2 water service leaks. 

 Repair of mainline water leak on Valley View. 

 3 water valves exercised. 

 2 Fire Hydrants flushed. 

 23 water samples taken for outside lab testing. 

 97 chlorine samples tested in-house. 

 Repair of meter at Well #13. 

 Replace non-functioning gauge at water treatment plant. 

 Repair of chlorine lines at Well #14 and treatment plant. 

 Replace STOP sign and pole at Mountain and Second. 
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 Valley View sewer lift station had 4 confined space entries for repair/replacement of air lines, 

backup float assembly, cleaning of impellors and repriming of both pumps. 

 Old Hamner sewer lift station conducted confined space entry to address air compressor 

failure and level sensor lines. 

 Sewer Lift Station #10 had blown fuse in the motor control circuit replaced. 

 Corona Sewer Lift Station had cracked pneumatic fittings on level sensor repaired 

 Staff performed 400 linear feet of sewer mainline video inspection on Acre Street. 

 Weed spraying will begin next week along trails and parkways. 

 

Building and Safety: 
 

 18 Permits Submitted 

 14 Permits Issued 

 34 Inspections Performed 

 1 Sewer Connection Permitted 
 
Engineering: 
 

 Continued progress on construction of the storm drain in Temescal Avenue at Wrangler Way. 
 
 
NORCO SHERIFF’S DEPARTMENT: 

 

Norco Citizen’s on Patrol-Chief’s Award: During the last quarter of 2014, the Norco Sheriff’s Office 

implemented a quarterly award for NCP members who have provided the City with an exceptionally 

high level of volunteer service. The award, referred to as the “Chief’s Award,” is provided by the 

dedicated Norco Lieutenant to the top candidate. The award provides the opportunity for the Norco 

Sheriff’s Office to thank our members for all of their hard work. During January 2015, NCP Members 

Mr. and Mrs. Joe McCuen were presented the award for their service during the last quarter of 2014. 

They each received a certificate signed by the lieutenant, as well as a $30.00 Polly’s Pies Restaurant 

gift card. Job well done! 
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Traffic Enforcement Program: The Norco Sheriff’s Office is about to conclude the third month of 

traffic enforcement. Using approximately 384 of the enforcement program hours, deputies have 

issued 629 moving violation citations and arrested 4 DUI drivers.  

 

Traffic Safety and Speed Enforcement Operation: On Friday, January 23, deputies from the Norco 

Sheriff’s Office conducted several traffic safety and speed enforcement operations in the city. The 

locations included Temescal Avenue, near the schools, and Valley View near Detroit. The operation 

resulted in the issuance of 84 citations. A press release was issued.  

 

Riverside County Point-in Time Homeless Count: As part of Riverside County’s Point in Time 

Homeless Count, volunteers, homeless outreach workers, the Riverside County Department of Public 

Social Services (DPSS), and members of the Norco Sheriff’s office, contacted members of the 

homeless community in the City of Norco. Each contact provided the homeless with resources and 

personnel hygiene products. The information gathered during this event will help us continue to 

provide the homeless community with resources. The Press Enterprise ran a story regarding this on-

going effort. 

 

Noise Ordinance Arbitration:  On Wednesday, January 28, due process was exercised by a Norco 

Citizen to contest a noise ordinance citation issued to them during November of 2014 by the Norco 

Sheriff’s Office. The citizen contested the citation, based upon their reasoning that they had not been 

put on advanced notice, or warned before the enforcement was applied. The citizen also challenged 

the restrictions of the ordinance. The arbitrator listened to the information and rendered their 

decision, which supported the citation issuance and enforcement.  

 

Noise Ordinance Fine Reduction: The Norco Noise Ordinance contains language that allows the 

City Manager to reduce the fines set forth in the fine schedule, based upon the following (Section 

9.07.070): As long as the violation is not likely to occur, the violator cooperated with enforcement 

officials, and the violator’s actions were not malicious and not taken in deliberate disregard of the 

provisions stated in the ordinance.  

 

The City Manager and the Norco Sheriff’s Office have developed a protocol when fine 

reductions are requested by anyone having been issued a noise ordinance citation as follows: 

 

 The request for a reduction is submitted to the City Manager from the person(s) issued a 
citation 

 The City Manager and Sheriff Lieutenant will meet to discuss the facts of the investigation, 
which shall include: 

o Details surrounding ordinance violation (party, stereo, number of complaints) 
o History of past problems, if any, associated with violator and/or address of 

occurrence 
o Any likelihood of reoccurrence 

 Upon hearing the facts of the investigation, the City Manager will determine if a bail 
reduction should be granted, including the reduction amount 

http://www.riversidesheriff.org/press/jvs15-0123.asp
http://www.pe.com/articles/homeless-759095-people-riverside.html
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 Upon the City Manager’s decision, the Sheriff’s Office will  provide a letter with the outcome 
of the bail reduction request to the involved parties 

 If a fine reduction is granted, the Sheriff’s Office will work with DATA Ticket to have the fine 
reduced 

 

NORCO FIRE DEPARTMENT (CAL FIRE): 

Remote Area Rescue: On January 28th at approximately 10:44 a.m.,  Engine 47 responded to a 

remote area rescue in the area of Crestview Dr and 6th St.  It was reported a hiker was having a 

cardiac medical emergency and was located in the area of "Pumpkin Rock". The Engine 47 quickly 

located the patient and began advanced life support services. Due to the poor access to the patient 

and the patient's condition a helicopter was utilized to transport to a local area hospital. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

See additional Fire Department statistics on the following pages. 



Response Activity – Norco  

Incidents Reported for Date between 1/22/2015 and 1/28/2015 and Norco City 

False Alarm  8  

Medical  22  

Public Service Assist  4  

Standby  1  

Traffic Collision  1  

Incident Total:  36 



 

Riverside County Fire - Norco  

Weekly Activity Report  

1/22/15 to 1/28/15 

 
  CITY 

Activity Totals  Norco 

  
Plan Reviews TOTAL NORCO 
All Plan Reviews 3 

  
  

 
INSPECTIONS Norco 

Annuals  
New Construction  
Re-inspection (annual's) 5 
Title 19 Inspections  
Business License Review  
C of O's  
Weed Abatement 2 
TOTAL  

 
 

 
MEETINGS & OTHER Norco 

Meeting  5 
Training* 3 
Special Inspections/Events  

* 3 Trainings Accounted for 30hrs of training 



 

Weekly Prevention Activity Report- Graph Summary 

 

 

 

 


