
         City Hall Weekly Highlights 
      April 9, 2015 

To: Honorable Mayor and City Council Members 

From:  City Departments 

 
CITY MANAGER: 
 
Proposed Framework for Water Conservation:  The State Water Resources Control Board on April 
7, 2015,  issued Proposed Mandatory Regulatory Framework to achieve statewide 25% reduction in 
potable urban water usage based on the Governor’s April 1, 2015 Executive Order. While the 
statewide target water usage reduction is 25% compared to the amount used in 2013, the target 
water usage reduction for the City of Norco and 134 other Cities in California is 35%. This target 
reduction is based on gallons per capita per day consumption taken at single snapshot in time. The 
higher percentage reduction for Norco is based the City’s gallons per capita per day consumption 
which exceeds the State’s average at the measurement time. Staff does not believe that the higher 
percentage reduction required of the City is fair because it fails to address local environmental factors 
such as large lot sizes and large animal keeping lifestyle. 
Among other things, the Proposed Framework will require the City to: 

 Develop water shortage contingency plan that includes mandatory restrictions on the number 
of days that outdoor irrigation of ornamental landscapes, or turf with potable water is allowed; 

 Provide prompt notification to a customer whenever the City obtains information that indicates 
a leak may exist within the customer’s exclusive control; 

 Provide  monthly monitoring reports to the State Water Resources Control Board to include the 
amount of water produced, population served, percentage of water used by the residential 
sector, descriptive statistics of water conservation and enforcement efforts, and the number of 
days outdoor irrigation is allowed, 

The Proposed Framework would also prohibit residents and businesses from: 

 The application of potable water to outdoor landscapes in a manner that causes runoff such 
that water flows onto adjacent property, non-irrigated areas, private and public walkways, 
roadways, parking lots, or structures; 

 The use of a hose that dispenses potable water to wash a motor vehicle, except where the 
hose is fitted with a shut-off nozzle or device attached to it that causes it to cease dispensing 
water immediately when not in use; 

 The application of potable water to driveways and sidewalks; 

 The use of potable water in a fountain or other decorative water feature, except where the 
water is part of a recirculating system; 

 The application of potable water to outdoor landscapes during and within 48 hours after 
measurable rainfall; 

 The serving of drinking water other than upon request in eating or drinking establishments, 
including but not limited to restaurants hotels cafes cafeterias bars or other public places 
where food or drink are served and/or purchased; 
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 To promote water conservation, operators of hotels and motels shall provide guests with the 
option of choosing not to have towels and linens laundered daily. The hotel or motel shall 
prominently display notice of this option in each guestroom using clear and easily understood 
language. 

 The taking of any action prohibited or the failure to take any action required in addition to any 
other applicable civil or criminal penalties, is an infraction, punishable by a fine of up to five 
hundred dollars ($500) for each day in which the violation occurs. 

Action Plan: 
Over the next 90 days, staff will be developing action plans for meeting the Proposed Mandatory 
Water Conservation Regulations. These plans will include but not limited to: 

1. Implementation of the City’s Recycled Water Project 
2. Water rates re-structuring that encourages conservation while generating sufficient revenues 

to meet the Water Fund’s obligations including obligations under “take or pay” purchase water 
agreements; 

3. Revision to City Ordinances, Rules and Regulations. 
 
CITY CLERK: 
 
Public Records Requests: The Clerk’s Office continues to see an increase in public records 
requests.  This week, staff received 13 requests requiring information and research from all 
departments. Of the 13 requests, one is a subpoena and seven are requests for building plans, which 
require the approval of the professional architect and the current property owner before the City can 
provide copies (based on CA Health and Safety Code 19851). Staff completed eight requests this 
week, which were received last week.   
 
General Municipal Election:  The City of Norco’s municipal election will be held on November 3, 
2015 for the purpose of electing three (3) members to the City Council.  The election is consolidated 
with the County of Riverside.  As the County Registrar of Voters Office provides information and 
forms to the City Clerk’s Office, staff will be posting the information on the City’s website. Check the 
City’s website often for the latest election information. 
 
ECONOMIC DEVELOPMENT: 
 
Auto Sales: Council Member Hanna joined the City Manager, Economic Development Consultant 
and Planning Director in a meeting with representatives from Car Champs. Various issues were 
discussed, including the company’s desire to partner with local educational institutions to establish a 
trade school for certified auto mechanics. Car Champs reported brisk and steadily increasing sales 
volume in its first three months of operation.  
 
Hospitality Industry: The Economic Development Director, Planning Director and representative of 
the Hospitality Subcommittee of the Economic Development Advisory Council (EDAC) met to discuss 
issues related to zoning for bed & breakfast inns with onsite horse stabling. EDAC views this kind of 
lodging opportunity as a potential asset for visitors to Horsetown USA, while generating transient 
occupancy tax (TOT) for the City. The Planning Director has offered to pursue the matter further with 
Planning Commission.  
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Historic Preservation: At a special meeting on April 7, the Historic Preservation Commission 
conducted a workshop led by Collections Manager Theresa Hanley. It established some goals for 
organizing, supporting and exhibiting the City’s historical collection housed in the Bob and Karlene 
Allen Room at the Community Center. A variety of ideas related to fundraising, exhibits and outreach 
were discussed, which will be refined in the coming months. 
 
FISCAL AND SUPPORT SERVICES: 
Bill Processing: Staff mailed out 1,882 utility bills to Group 4 customers. On Tuesday, a courtesy 
door tag was hung at the door of customers that were delinquent in Group 2 by Public Works notifying 
74 customers that if they did not pay on Tuesday, their water services would be shut off on 
Wednesday. By Wednesday, 10 customer’s water was shut off for nonpayment; 6 customer’s water 
services were restored the same day and 4 customer’s water remained shut off.   

Business License and Cash Receipts:  There were 28 new business license applications received 
during the week and 1 renewal applications.  Staff processed a combined total of 1,885 cash receipts 
from the building counter, Parks and Recreation, utility customers and other miscellaneous accounts 
receivables totaling $565,020.  The City received $55,033 in Gas Tax, $23,267 in ½% sales tax and 
$33,040 for April rent from Balboa Management Group. 

Miscellaneous Accounts Receivable:  A total of 20 miscellaneous accounts receivable invoices 
were sent to individuals/agencies totaling $3,401.  Miscellaneous accounts receivable invoices are 
sent to bill for EMS services, hydrant meter billing, damage to City property, encroachment permits, 
loan payments, trash billing to California Rehabilitation Center and any other services provided by the 
City other than utility billing and business licenses.  

HUMAN RESOURCES DIVISION: 
 
Staff welcomed the City’s newest hire and wished him a smooth transition into his new position. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Luis Cendejas 
Recreation Aide/Maintenance Senior Center 
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PARKS, RECREATION AND COMMUNITY SERVICES: 
 
Assessment District No. 2 Resident Meeting: Staff met with residents on April 8, 2015 to discuss 
Landscape Lighting Maintenance District No. 2 (Western Pacific) potenial increases to their 
assessment district. This district is approximately 15 years old and has 219 residential homes within 
the district.  Staff noticed 219 homes within the district and out of the 219 homes noticed 10 home 
owners attended the meeting.  The City Attorney, City Engineer and staff presented to the home 
owners the following topics:  what is an assessment district as it relates to CA. Code section 22500 
Landscaping and Lighting District Act of 1972; what does a 218 hearing and ballot mean; how does 
the annual assessment levy process work (Engineers Report); what is in the scope of work of the 
assessment; review of current assessment budget and proposed increase to assessment budget 
(requiring a 218 ballot); and why is there and increase and what happens if the increase is voted 
down.  The residents in attendance were very responsive and positive.  Staff will continue to work 
with residents up to the vote for increase assessment which is scheduled late May or early June.   
 
Egg Hunt: What a “hopping” GREAT time at last weekend’s FREE Easter Egg Hunt!  Look who 
found the Golden eggs!  Approximately 400+ kids ran to search for the winning eggs! Thank you to 
the volunteers and sponsors of this event:  Dona Luisa’s, Community Funding, Norco Auto Tech, 
Norco Lions Club, Mi Tortilla and Bob’s Big Boy, Norco High School Friday Night Lights group!   
 
 

          
 
 
Summer Concerts Series: Staff has secured a $1,500 donation from Riverside County District 2 
Supervisor Tavaglione for the upcoming summer concert series.   
 
Summer Youth Basketball: Parks and Recreation is accepting registrations for summer youth 
basketball league.  Cost is $85 per participant.  Registration closes April 23, 2015.  Games begin 
week of May 25, 2015. 
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Adult Basketball: Adult Basketball League begins this week with practice games on Thursday night.  
There are a total of 8 teams registered. 
 
Youth Programs: Theme is Unique “U” week.  Crafts and activities include, but are not limited to 
underwater scene, a Ukulele and an umbrella using the letter “U”.  “Ukulele Mele”, the senior ukulele 
group visited the Wee People on Wednesday 4/9/15 and Thursday 4/10/15 with to do a performance 
for the children and talk to them about the musical instrument.  Great intergenerational programming! 
 

 
 
Tiny Tot Olympics:  Staff is preparing for the upcoming Tiny Tot Olympics being held May 2, 2015 at 
Community Center Park from 8:30 a.m.-1 p.m. 
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Senior Services:  “Garden Gaieties” Luncheon took place on Thursday, April 9 at 12:00 p.m. Seniors 
and Pets Breakfast and Bingo are being held on Saturday, April 11 beginning at 9:00 a.m. 
 
Rose Eldridge Day will be celebrated on Thursday, April 16, 2015.  Please refer to invitation below. 

.  
Staff will be repainting the garden tract in which a senior took it upon himself to paint red.  The newly 
rehabilitated white tract fencing was recently completed by an Eagle Scout at no cost to the city or the 
seniors.  Staff notified senior gardener to stop and desist painting (twice) as this is city property and 
had no authorization to paint the tract.  
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George Ingalls Equestrian Event Center 
 

 George A. Ingalls Veteran's Memorial Plaza was CLOSED Wednesday, April 8th for installation 
of new memorial bricks and opened again Thursday, April 9th, 10 a.m. to Dusk, Please enter 
through Gate 5 off of Crestview just south of Sixth Street.  

 Open Recreational Riding will be open at the Clark arena from 10 a.m. to 3 p.m., M- W, April 
6th – April 8th.  

 Norco Ranglers Gymkhana Horse Show was held at the Clark Arena on Saturday, April 4th 
from 8am – 5 p.m. 

 Norco Horseweek EASTER SUNRISE SERVICE was held, Sunday, April 5th at the Moreno 
Arena starting at 7 a.m.  

 At Moreno Arena on April 6th Horseweek Pageant practice was held. 
 On April 8th Horseweek Pageant interview practice at Nellie Weaver Hall is scheduled. 
 Norco Horseweek Pageant Interviews will start at 8 a.m. on Saturday, April 11th at Nellie 

Weaver Hall. 
 Modjeska Mavericks Gymkhana Horse club will host their monthly show starting at 8 a.m. at 

Moreno Arena.  
 On April 12th at 10 a.m. Norco Horseweek Pageant Finals will be held at Moreno Arena.  
 Norco Horsemen’s Association will start their Buckle Series Obstacle Course Challenge and 

Single Person Sorting event on Sunday, April 12th at the Clark Arena. 
 Open Recreational riding will be closed M-W, April 13th – April 15th for Horseweek event setup.  

 
Parks 

 Staff replaced the broken slide at the Community Center Playground. 
 Sparky’s Electric went to Clark Park and repaired a broken light bracket on the pole in right 

field. 
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Ingalls and Veterans Memorial 

 Avenue Electric is making progress on the Edison Upgrade at Ingalls. They have the vault 
set and the conduit is going in this week. 

             

 Act 1 is back at the Veterans Memorial installing the most recent order of engraved bricks 
in the Circle of Honor. All brick orders received prior to February 26th were engraved and 
placed. 

LMD’s Mosquito Abatement  

 Staff is working with the Department of Fish and Wildlife, and the Mosquito and Vector 
Control District, to help resolve an ongoing problem with a very heavy mosquito population 
in District 4 on Cavaletti Lane. We’re not quite sure just how much we can get done due to 
the lack of control over this area, but so far we are having some success with Fish and 
Wildlife, as they are communicating with us on this matter. Mosquito and Vector Control are 
on board 100%.    

 Valley Crest is on their regular schedule and doing valve repairs where they are needed. 

Animal Control Services 
 

 For the month of March we adopted 26 dogs 4 cats and 2 chickens.  
 During the month of March 15 dogs were reunited with their owners. 
 Animal Control Officers issued 21 citations for the month of March 
 Animal Control Services has received donations totaling more than $400 dollars for the 9 

confiscated horses at the shelter. 
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PLANNING DEPARTMENT: 
 
 

Special Events:  
 

 3-3 to 5-3: Relay for Life of Norco event advertising signs, 5 locations 
 4-6 to 6-5: G.G. Sister Massage, sale event 
 4-1 to 4-30: Horseweek events advertising signs, 4 locations 
 4-10: Farmers Market, St. Mel Catholic Church, 4041 Corona Avenue 
 4-11: Car wash, Carls Jr. at Fourth and Hamner for Grace Fellowship Church 
 4-12: Car show and fair, at Bob’s Big Boy for NDR Therapeutic Riding 

 
Planning Activities: 
 
C-4 Zone (Sixth Street): At the April 8 meeting the PC in its discussions approved a draft of amendments to 
the permitted and conditionally-permitted uses section of the C-4 zone. The public hearing will be on May 13 
for a formal recommendation to the City Council and then it will be advertised for the next available City 
Council meeting. The Planning Commission will continue with discussions on updating the development 
standards portion of the C-4 zone to establish zoning incentives that encourage lot consolidation and other 
desired goals for Sixth Street. 

 
Project Review Board Follow-Up – Office Plaza on Hamner Avenue: Preliminary input and discussion took 
place between the various City divisions/departments. There will need to be a follow-up meeting with 
Engineering to get more details on drainage. The applicant needs to submit revised architectural elevations for 
review by the PC Architectural Review Subcommittee. 

 
Business Process Advisory Group – Code Enforcement Procedures: A draft update to the current City 
Administrative Policy regarding Code Enforcement Procedures has been completed along with a flow chart of 
responsibility (and process) for the different types of code compliance cases. These will be presented to the 
Business Process Advisory Group but the date for that meeting has not been set yet. 

 
Business Process Advisory Group – Temporary Signs:  A meeting was held with business representatives 
for their input and how the City can better aid them in meeting their advertising needs without allowing the City 
to look trashy. That input combined with the input from the Chamber of Commerce meeting and the meeting 
with businesses that produce temporary signage will be drafted into a proposed update to the current Code. 
Once a draft is complete it will be sent for final review and input from the meeting participants and then there 
will be a follow-up meeting scheduled with the Advisory Group to review the recommendations. 

 
EDAC Hospitality Subcommittee: Held a meeting to discuss issues and ideas to present to the Planning 
Commission regarding its preliminary review of a proposal to include bed and breakfast with on-site stabling as 
a permitted or conditionally-permitted use in the A-1 zone with proper regulations. This item will be re-
scheduled for a non-public hearing discussion with the PC. It is not known which meeting the next PC 
discussion will be, or when a possible recommendation will come to the City Council.  

 
Code Compliance Updates:  

2015 Total code cases: 87 
Open cases: 84 
New cases: 4 
Citations issued: 4 
Closed cases: 6 
Yard sale signs removed: 15 
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PUBLIC WORKS DEPARTMENT: 
 
Service Leaks: Staff repaired 3 service leaks.  New 8” water meter was installed at the second 
service that feeds CRC.  

Main Leaks: Staff repaired mainline leaks on Ranch Rd. and Shadow Canyon. 

Hydrant Repairs/Maintenance: Staff reinstalled repaired fire hydrant located at 1170 Seventh 
Street. 

Sewer Collection System and Lift Station Maintenance/Repair: Staff cleared more flushable 
wipes from the Valley View lift station. Staff also cleared a blockage of flushable wipes and debris 
from pump 1 at the Corral Street lift station.  

Sheriff’s Labor Workers: Staff spread 18 tons of DG at various sites throughout the City and cleared 
weeds in the parkway on Hamner from AM/PM to Chaparral Center Parkway. 

 
Signs: Staff replaced downed “STOP” sign at Detroit and Valley View 

Public Works Maintenance Worker Earns Certification: Congratulations to Derek Lacombe for 
earning certification as a Potable Water Distribution Operator 3 from the State Department of Water 
Resources (DWR). A request for D3 certification can only be earned by; successfully holding a D2 
certification for one year or more, completing college coursework mandated by the DWR, successfully 
passing the State proctored written test and submitting a written letter from your system’s Chief 
Operator or Director outlining your specific duties and experience. Once all the requirements have 
been completed the operator submits their request for certification to the State. All requests for D3 
certification are reviewed and if all the requirements have been satisfactorily fulfilled the DWR issues 
the certification. A D3 operator is characterized as being an experienced, competent worker with a 
high level of understanding of water distribution concepts and practices that works with minimal 
supervision.  

Just a few of the areas a D3 operator is expected to know are: water distribution mathematics 
including area and volume calculations as well as flow and dosage calculations, distribution system 
configuration, system design, storage system types and purposes, sources of supply, effects of pipe 
size, effects of pipe type, C factor, Hydrologic cycle, the cause and effect of tuberculation, the 
purpose of disinfection and the characteristics of chlorine and chlorination, operational principles, 
pumps and motors, and numerous other practical and theoretical concepts related to the safe supply 
of drinking water to the  community they serve. 

Attaining certification as a D3 operator from the State Department of Water Resources is a 
demonstration of Derek’s commitment to the citizens of Norco. 
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BUILDING AND SAFETY: 
 

 15 Permits Submitted 
 12 Permits Issued 
 33 Inspections Performed 
 1 Commercial C of O Issued 
 0 Stop Work Notice Issued 

 
ENGINEERING: 
 

 1 Residential Grading Plan Submitted 
 6 Encroachment Permits Issued 
 1 Oversize Load Permit Issued 

 
 

NORCO SHERIFF’S DEPARTMENT: 
 

 

Norco Sheriff’s Office Facebook Page: As part of our commitment to the citizens of Norco, the 
Norco Sheriff’s Office has implemented its own Facebook page. The page will be utilized to provide 
our citizens with public safety information, crime prevention tips, important events, and other useful 
information. We encourage our citizens to monitor our page for the latest information and stay 
connected.  

 

 
 
 
April is Distracted Driver Awareness Month: To save lives and educate all Californians, especially 
young drivers, about the dangers of distracted driving, the California Office of Traffic Safety (OTS), 
California Highway Patrol (CHP), Impact Teen Drivers, and more than 200 law enforcement agencies 
statewide, including the Norco Sheriff’s Office, are working together on increased education and 
enforcement efforts for National Distracted Driving Awareness Month in April and California Teen 
Safe Driving Week, the first week of April.  More information can be found within the press release.   

 

https://www.facebook.com/?ref=tn_tnmn#!/pages/Norco-Sheriffs-Office/1594771244137288?fref=nf
https://www.facebook.com/?ref=tn_tnmn
https://www.facebook.com/?ref=tn_tnmn
http://www.riversidesheriff.org/press/jvs15-0407-1.asp
https://www.facebook.com/1594771244137288/photos/a.1594779270803152.1073741826.1594771244137288/1594779180803161/?type=1
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Riverside Sheriff’s Department Implementation of Automated Vehicle Locator (AVL) on 
Sheriff’s Patrol Cars:  The Riverside County Sheriff’s Department has begun using an automated 
vehicle locator (AVL) system which visually maps on secure displays and collects data on the location 
of patrol vehicles while they are out in the community being utilized for law enforcement activities. 
These displays and the recorded data can be used by dispatchers and supervisors who have been 
trained on the system operation and capabilities. More information can be found within the press 
release. 

 
We Remember, A Night for Veteran’s: The Riverside County Sheriff’s Department has a 
longstanding and very proud history in supporting our Veterans. Many of the Sheriff’s Department’s 
members are former members of the U.S. Armed Forces that served on active duty, and now serve 
our local communities in the various ranks and classifications throughout our organization. In addition, 
many members of the Riverside County Sheriff’s Department continue their service to our country 
and our local communities as military reservists, and many are retired from the military, including 
Sheriff Stan Sniff. 

 
In support of our Veterans, the Riverside County Sheriff’s Department is pleased to announce the 
upcoming charity fundraiser We Remember: A Night for Veterans. U.S. Vets, a 501(c)(3) charitable 
organization, is the beneficiary of this event. Sheriff Stan Sniff will be the featured keynote speaker 
that evening, and the following day will be honored as this year’s Grand Marshal of Riverside’s 
Veteran’s Parade. The funds raised at this April 17th “U.S. Vets” event will help Veterans and their 
families transition into civilian life by providing housing and other valuable services.  

 
We encourage everyone to come out and join us and show support for our Veterans by attending We 
Remember: A Night for Veterans on Friday, April 17, 2015 at the Canyon Crest Country Club in 
Riverside starting at 6:00 PM.  
 
Additional information can be obtained by contacting Jennie Ebbesen at (951) 274-7905 or going to:  
 
http://www.usvetsinc.org/information-center/calendar/events/we-remember-a-night-for-veterans/ 

  

 
 
 
 
 
 
 
 

http://www.riversidesheriff.org/press/admin15-0323.asp
http://www.riversidesheriff.org/press/admin15-0323.asp
http://www.usvetsinc.org/information-center/calendar/events/we-remember-a-night-for-veterans/
http://www.usvetsinc.org/information-center/calendar/events/we-remember-a-night-for-veterans/
http://www.usvetsinc.org/
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NORCO FIRE DEPARTMENT (CAL FIRE): 
 
Commercial Structure Fire: On April 5th, Engine Crew from Station 47 responded to a reported 
commercial structure fire with power lines down at 3871 Valley View Ave. The fire was contained to 
the attic area of the electrical feed causing only minimal damage to the facility.  

Commercial Ringing Alarm: On April 6, CALFIRE / Riverside County Firefighters from the 
Corona/Norco Battalion responded to a Commercial Ringing Alarm at St. Augustine Self Storage 
located at 2597 Hamner Ave. Upon arrival Fire Department units found no smoke, and no obvious fire 
and all conditions seemed normal. After investigating further, it was observed that water was emitting 
from a storage unit in building E. Firefighters forced entry into the unit and found water running from 
an overhead sprinkler. Again there were no obvious signs of fire. Firefighters quickly controlled the 
water from the outside water shutoff and began to investigate the cause of the water flow. The final 
cause of the water flow appears to be a sprinkler head which was broken by a piece of property from 
a tenant.   

Traffic Collision: On April 8, CAL FIRE/ Riverside County Firefighters responded to a reported of a 
traffic collision over the side at the southbound Interstate 15 and the Santa Ana River Bridge in the 
City of Norco. The first arriving Engine found that a single motorcycle had collided with the guard rail 
and the rider came to rest in the river bottom approximately 100 feet below the roadway. The rider 
suffered fatal injuries as a result of the collision.  

 
See Fire Department statistics on the following pages. 



Response Activity – City of Norco  

Incidents Reported for Date between 4/2/2015 and 4/8/2015 and Norco City 

Com Fire  1  
False Alarm  1  
Medical  42  
Public Service Assist  2  
Rescue  1  
Ringing Alarm  1  
Standby  1  
Traffic Collision  4  
Vehicle Fire  1  

Incident Total:  54 



 

Riverside County Fire - Norco  

Weekly Activity Report  

4/2/15 to 4/8/15 

 
  CITY 

Activity Totals  Norco 

  
Plan Reviews TOTAL NORCO 
All Plan Reviews 4 

  
  

 
INSPECTIONS Norco 

Annuals 7 
New Construction  
Re-inspection (annual's) 12 
Title 19 Inspections  
Business License Review  
C of O's  
Weed Abatement 2 
TOTAL  

 
 

 
MEETINGS & OTHER Norco 

Meeting  3 
Training  
Special Inspections/Events  

 



 

Weekly Prevention Activity Report- Graph Summary 

 

 

 

 


