
         City Hall Weekly Highlights 
      May 28, 2015 

To: Honorable Mayor and City Council Members 

From:  City Departments 

 

CITY MANAGER:  
 

Highway Fire Post Incident Review: City staff met with Cal Fire Northwest Division Chief, Norco 
assigned Battalion Chief and Police Chief to review accomplishments and challenges that the City, 
Cal Fire and Sheriff’s Department faced during the Highway Fire incident last month. A standout 
among the many accomplishments is that the fire was timely contained and eventually put out with 
only a minor injury to one fire personnel and no notable property loss in the affected cities of Corona, 
Eastvale and Norco. The major challenge identified deals with communication. There was a 
recognition that we need to do better by clearly identifying and implementing better ways to ensure 
that good and only officially authorized information is delivered to residents and appropriate officials in 
a timely manner. Some of the needed improvements identified includes providing a link on the City’s 
website to the Cal Fire Public Information Officer webpage and creating the ability to update City 
website and Facebook remotely.  In the coming months, Cal Fire staff will be updating the City’s EOC 
Procedures Manual to meet specific City needs and an EOC drill is planned for later part of this year.    

Meeting with Waste Management: Following the City Council’s denial of Waste Management’s 
request for Cost of Living Index (CPI) adjustment to the City’s contract refuse rates, staff met with 
Waste Management’s managers this week to lay out the ground work for Waste Management’s future 
presentation to the City Council Ad-Hoc Committee on their plans to help the City implement 
alternative manure disposal processes. Waste Management’s representatives expressed their 
commitment to meeting their obligations under the contract and to make the necessary presentation 
to the Ad-Hoc Committee of the City Council in the weeks ahead.    

City Council Workshop: The City Council Workshop to discuss the City’s Capital Improvement 
Program budget will take place on Wednesday, June 3, 2015 at 4:00 p.m. at the City Council 
Chambers. During this workshop, City staff will also be reviewing with the City Council the 
requirements of the state’s mandate to reduce water consumption by 25% statewide (Norco has 
higher percentage target) and what these requirements will mean to the City and its residents. This 
workshop will also include discussion on staff’s proposal to implement purchased water cost pass-
through rate adjustment charge. The public is encouraged to attend.   

CITY CLERK: 
 
General Municipal Election: The City of Norco’s general municipal election will be held November 3, 
2015 for the purpose of electing three members to the City Council.  Persons interested in becoming 
a City Council candidate must be a resident of Norco and be a registered voter. The City’s website 
has two forms available for residents interested in running for office: FPPC Form 501- Candidate 
Intention Statement, and FPPC Form 410 – Statement of Organization.  
 
FPPC Form 410 - Statement of Organization: Candidates and committees who receive any monetary 
contributions from others, or contribute $1,000 or more in personal funds to their campaigns must file 
an original Form 410 with the Secretary of State's Office and a copy with the City Clerk. Upon receipt 

http://www.fppc.ca.gov/forms/2012/410.pdf
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of Form 410, the Secretary of State will issue an identification number which will allow candidates and 
committees to open a campaign bank account. 

FPPC Form 501 - Candidate Intention: Each candidate must file an original Form 501 with the City 
Clerk. The only exception is if no funds are raised and the only expenditure made is from personal 
funds for a candidate's statement. Candidates must file the Form 501 before receiving or spending 
monies or opening a bank account. Candidates who receive any monetary contributions from others, 
or contribute $1,000 or more in personal funds to their campaigns (candidate statement not included), 
must still open a campaign bank account. 

To-date, the City Clerk’s Office has received the following forms: 

 Form 410 from Keeping Norco Rural Political Action Committee 

 Form 501 from: 
o Theodore Hoffman 
o Lance Gregory 
o Berwin Hanna  

 
 
ECONOMIC DEVELOPMENT: 
 
Development Opportunities: Staff met with a commercial real estate broker representing the parcel 
adjacent to Tractor Supply Co. on Hamner Avenue to strategize the marketing of the site and convey 
the City’s development priorities. Revenue-generating end-users, such as sit-down restaurants, 
specialty retailers and hotels, were recommended by staff, who offered to assist in the marketing of 
this property. 
 
Sixth Street Gateway Sign: A qualified proposal has been received from a licensed electrician, 
pursuant to a Request for Proposals (RFP), to bring electricity to the Sixth Street Gateway Sign from 
a source approximately 325 feet away. The Economic Development Advisory Council (EDAC) 
discussed a Policies & Procedures document at its meeting of May 26, and will recommend 
advertising rates and policies to the City Council this summer. The sign is anticipated to be completed 
by September 2015. 
 
Public Relations: An informational packet has been transmitted to True West magazine, nominating 
Norco as one of the “Top 10 True Western Towns,” a popular annual feature of the publication. This 
is the kind of media exposure that, over time, creates interest in Norco as a visitors’ destination and 
elevates the exposure of Horsetown USA to a national audience.  
 
HUMAN RESOURCES:  
 
New Employees: This week, the City welcomed Cassandra Rio and Rebekah Vasquez.  
 
                    
 
 
 
 
 
 
 

Cassandra Rios 
Clerical Assistant 
Animal Control 

Rebekah Vasquez 
Account Clerk 
 

http://www.fppc.ca.gov/forms/2012/501.pdf
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FISCAL AND SUPPORT SERVICES: 
 
Bill Processing: Staff mailed out 1,954 utility bills to Group 3 customers. Staff mailed out 290 

delinquent notices to Group 2 utility customers that had not paid their bill on time. On last Thursday, a 

courtesy door tag was hung at the door of customers that were delinquent in Group 4 by Public 

Works notifying 145 customers that if they did not pay on Tuesday, their water services would be shut 

off on the following Wednesday. By Wednesday, 5 customer’s water was shut off for nonpayment; 5 

customer’s water services were restored the same day and there were no customers whose water 

remained shut off.   

Business License and Cash Receipts:  There were 10 new business license applications and 1 

renewal application received this week.  Staff processed a combined total of 1,399 cash receipts from 

the building counter, Parks and Recreation, utility customers and other miscellaneous accounts 

receivables totaling $603,416. The City received $355,900 in sales tax and $72,913.42 from the 

California Rehabilitation Center for the payment of their current utility bill. 

Miscellaneous Accounts Receivable:  A total of 3 miscellaneous accounts receivable invoices were 

sent to individuals/agencies totaling $22,951.  Miscellaneous accounts receivable invoices are sent to 

bill for EMS services, hydrant meter billing, damage to City property, encroachment permits, loan 

payments, trash billing to California Rehabilitation Center and any other services provided by the City 

other than utility billing and business licenses.  

City Auditors: We had our City auditors, White Nelson Diehl Evans, this week doing the interim audit 

of the City.  Preliminary financial and management information of the City are gathered at this time in  

PARKS, RECREATION AND COMMUNITY SERVICES: 

     

Memorial Day Event: “Forever on Duty” event took place on Monday, May 25, 2015 at the George A. 

Ingalls Veterans Memorial Plaza to honor those who gave the ultimate sacrifice to protect our 

freedom.  The event was from 9a.m.-noon, with an official ceremony at 11a.m.  Approximately 400+ 

people were in attendance. 

Parks and Recreation Commission:  The Commission held a special meeting on Tuesday, May 26, 

2015 to discuss land use under the Sub-Division Map Act “Dallape” development for 34 single family 

residential lots, TTM No. 36717, zoned Agricultural Low Density A-1-20 (River Road and Bluff).  

Recommendations to the Planning Commission and City Council from the Parks and Recreation 

Commission regarding the development Quimby land dedication and Open Space is as follows: 

a. Condition developer to pay in-lieu fees for its Quimby Park dedication as described in Ord. 

17.14 “Park Dedication” 

b. Condition developer to dedicate Lot “B” to the property owners that abut up to the rear of the 

property which includes the Southern California Edison (SCE) Easement overlay.  

Youth Sports: T-Ball awards ceremony is being held Saturday, May 30, 2015 at 6:30pm at Riley 

Gymnasium.  Staff would like to thank all the volunteer coaches and supportive family members for 
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being instrumental on another successful season!  Great season players!  Summer basketball awards 

ceremony will be held mid-June.  Date and time to be determined. 

 

Horsetown Parade of Lights and Winter Festival: Staff met with representatives from California 

Highway Patrol on traffic logistics for this year’s Horsetown Parade of Lights and Winter Festival.  

While this event participation has increased each year, the committee is evaluating moving the 

staging area one block east to improve traffic flow and safety at the 15 frwy off ramps, Sixth Street 

and Sierra.  Not only will this adjustment provide drivers advanced warnings and lane selections for 

their specific destination, but it also provides room for maneuvering traffic in a safe manner.  Since 

this event has become a regional event, people from outside the area who attend will be provided 

with clearer directional signage when arriving to town, thus creating a more pleasant experience. 

 

Norco Rocks! Summer Concerts in the Parks: Staff is pleased to announce RURAL and Waste 

Management as new generous sponsors for Norco Rocks! Summer Concerts in the Park Series.  

Thank you Waste Management and RURAL for your support!  As a reminder, the first concert will be 

held on Friday, June 5, 2015 from 6:30pm-8pm at Pikes Peak Park.  Admission and parking are free!  

Norco Lions Club will have food and refreshments available for purchase! 

 

4th of July Trail Ride and Picnic in the Park: Staff is 

working on details for the 4th of July Equestrian Trail Ride and 

Picnic in the Park being held at Pikes Peak Park on Saturday, 

July 4th.  Start the morning off with an equestrian trail ride at 

10a.m. Prizes will be awarded for the most patriotic horse and 

rider!  Bring the entire family for an old fashioned picnic from 

noon-3pm filled with games and prizes, live entertainment, 

and arts and crafts for kids!  The Norco Lions Club will be 

providing food and refreshments for purchase during the 

picnic at the park. 

 

Senior Citizen Excursion: Seniors took a trip to Farrells Ice 

Cream on Wednesday, May 27, 2015.  After their indulgence 

in their sweet treat, they went shopping. 

 

Party Pardners: Party Pardners celebrated “Big League 

Dreams” on Friday, May 29, 2015 from 6p.m-8p.m.  Batter 

up! All you rookies and sluggers…come join Party Pardners 

for an evening of major league fun! Help us make the event a 

home run, and don’t forget to wear your favorite sports 

jerseys! You don’t want to miss an inning! 

 

George Ingalls Equestrian Event Center:  

 

 George A. Ingalls Veteran's Memorial Plaza Open * 10 a.m. to Dusk, Please enter through 

Gate 5 off of Crestview just south of Sixth Street.  
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 The National Area 7 Miniature 
Horse Show returned to Ingalls 
for their fourth year. Their show 
was held Friday, May 22nd 
through Sunday, May 24 which 
turned out to be their largest 
show with over 220 horses 
competing. Thanks to Mayor 
Higgins and his wife for attending 
the event and handing out first 
place winners to driving classes. 

 
 
 

 Staff and Volunteers are getting ready for the Horse Town Brew N’ Que Festival which starts 
Friday, May 29th with a “Meat and Greet” at Nellie Weaver Hall,  a BBQ & Beer Festival on May 
30th at the Arena level, and finally a BBQ Judges Class with a Brew101 Class on Sunday, May 
31st at Nellie Weaver Hall. Come out Saturday and see the pig beauty contest hosted by our 
high school FFA students and cheer on 14 kids competing in the Kids Q event. Great music 
and food.  
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 Staff is meeting with the Riverside Convention and Visitors Bureau to give a tour for their clients 
to meet and host events in Norco.   
 

 Open Recreational Riding Closed for Mustang Makeover, Area VII National miniature Horse 

Show and the Horse Town Brew N’ Que Festival. Open Riding will resume Tuesday, June 2nd 

and Barrels will resume June 4th. 
 

Buildings 

 Nellie Weaver Hall – Staff repaired the faucet in the men’s rest room, cleaned some of the 

domes on the light fixtures, and had Hartshorn work on the freezer. Hartshorn will be back this 

week to replace a part that will keep the fan from freezing up. 

 Ram Plumbing fixed a drain in the City Library. 

 The water fountains in Riley Gym are working again. 

Sundance Park:  The gazebo at Sundance Park was repaired by staff last week. Staff will be 

painting the columns in the near future. Staff also replaced the BBQ. 

 

 

 

 

 

 

 

 

 

 

 

Landscape Maintenance Districts: Valley Crest has been working within their schedule. They were 

in District 3 and District 4 this week.  

CDF Crews: The Parks Department has been using the CDF crews these past few weeks. They are 

mainly being used for weed abatement. This past week they were working on the retention basin that 

borders Norco Hills Park. It has been several years since the fence line surrounding this basin has 

been cut back. They are scheduled to go back next week to complete this Work Order. 
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Animal Control Services: 

 

Donation: Staff received a generous donation of $301.45 from the Norco High School Ag Dept 

Students.  The students formed teams, and each team was given $5.00 and given an assignment to 

create or sell something, grow the $5.00 then donate it to an organization of their choice.  The team 

of Diane Zavala, Noah Hernandez and Blane Paltza decided to sell snow cones for their project and 

donated the proceeds to Norco Animal Control. 

 

Limited Hours on Saturday, May 30, 2015: Animal Control will have limited hours of 9am to noon 

on Saturday 5/30/15 due to the Horse Town Brew N Que Festival.   

 
PLANNING DEPARTMENT: 
 
 

Approved Special Events:  

 April 6 to June 5: G.G. Sister Massage, sale event 

TTM 36717 (DALLAPE):  Map is being updated to eliminate cross-lot drainage and proposed rain 
gardens on individual lots to be replaced with a single water quality management basin. A proposed 
“open area” is being designed out of the map with that area being divided between the proposed 
adjacent lots. The “open area” is a corner of the map that is separated from the rest of the property by 
an existing SCE easement. The Parks and Recreation Commission recommended approval of the 
map agreeing that the open area be eliminated. Staff is waiting on input from SCE for conditions on 
the future homeowners with respect to that SCE easement that will cross the affected properties. 

 
Zone Code Amendment C-4 Zone: Planning Commission has approved in draft form changes to the 
permitted and conditionally-permitted uses in the C-4 zone. A public hearing for the Zone Code 
Amendment will be advertised for the July 8 Planning Commission meeting. Prior to that a public 
scoping meeting will be advertised and held at City Hall with the notices being mailed to property 
owners within the C-4 zone owners to review the proposed changes and offer and suggestions or 
questions. In summary the proposed changes will add more retail as permitted uses than what are 
currently allowed. 

 
Silverlakes: Plan check for building permits for five restroom buildings were approved and the 
permits should be issued within the next week. 
 
Code Compliance Updates:   

2014 Total code cases: 328 
2015 Total code cases:  134 
Open cases:      67 
New cases:       7 
Citations issued:       3 
Closed cases:       1 
Yard sale signs removed:    22 

 
Code Compliance staff attended the Norco Quality of Life monthly meeting. Staff also conducted a 
joint inspection with Animal Control regarding a dog attack and code violations at a rescue on Sixth 
Street. Staff assisted the Northwest Mosquito and Vector Control with a stagnant pool at a residential 
property on Hillkirk Avenue. 
 



CITY HALL WEEKLY HIGHLIGHTS: May 28, 2015 
 
 

 
 

Surrounding Jurisdictions: 
 
Orange County Water District: the Orange County Water District and the U.S. Army Corps of 

Engineers have released 
a Joint Notice of 
Preparation (CEQA and 
NEPA) for the 
implementation of a 
proposed Planned 
Deviation from the Prado 
Dam Interim Water 
Control Plan to allow an 
increase in the water 
elevation of the buffer 
pool (behind the dam) 
from 498’ to 505’ during 
flood season to enhance 
water conservation at 
Prado Dam (see map 
below). The public review 
period ends on June 16, 
2015. 
 
 
 
 

 

SCE:  SCE has filed an Amended Application for a Certificate of Public Convenience and Necessity 
for the Riverside 
Transmission Reliability 
Project from the California 
Public Utilities Commission 
(CPUC). Persons wishing to 
present testimony in 
evidentiary hearings on all 
issues including project need 
and cost and EMF 
compliance must obtain 
“party status” by filing a 
protest to the application with 
the CPUC by June 1, 2015. 
The project includes the 
construction of approximately 
10 miles of new double-circuit 
220kV transmission lines a 
portion of which crosses 
within Norco City limits north 
of Viceroy Avenue (see map 
below). 
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PUBLIC WORKS DEPARTMENT: 
 
Main Leaks: Staff was called out Monday evening for a water leak on Vine Street at Sagetree Lane.  
The mainline waterline that is being replaced (see Engineering below) ruptured.  Staff was able to 
replace the Tee on the Vine Street line and get the residents water back on that evening.  The 
Sagetree Lane waterline required custom welding of parts due to the skewed angle the old waterline 
connected to the Vine Street line.  Repairs lasted into Tuesday morning. 
   

 

 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
Building and Safety: 
 

 18 Permits Submitted 

 18 Permits Issued 

 30 Inspections Performed 

 1 Sewer Connection Permit Issued 
 
 
Engineering: 
 
Vine Street and Sagetree Lane Waterline Improvement Project:  Construction continues on the 
project. Both mainlines have been installed, with fire hydrant relocations currently taking place.  
Following completion of the fire hydrants being relocated, the lines will be video taped for inspection, 
pressurized and chlorinated. 
 
Third Street Improvement Project: Following the community workshop regarding the Third Street 
Improvement Project, staff is working with the design engineer to possibly change some of the 
vertical curb to rolled curb.  This would allow parking along portions of the street.  Staff will discuss 
potential cost changes with the contractor.  The contractor has submitted a preliminary schedule for 
construction.  This schedule will be placed on the City’s website and updated accordingly. 
 
 
 
 



ID Task Name Duration
1 Mobilize / Temp Facilities 3 days

2 Setup Traffic Control 2 days

3 Site Clearing 5 days

4 Remove / Relocate Fences 10 days

5 Storm Drain 20 days

6 Water 6 days

7 Remove Asphalt 2 days

8 Rough Grade Streets/Pkwys 12 days

9 Construct Block Wall 5 days

10 Grade & Install Curbs 5 days

11 Grade & Install X-Gutter 5 days

12 Backfill Curbs 2 days

13 Grade DG Trail & Drives 13 days

14 Install PVC Fence 7 days

15 Install Drive Approaches 4 days

16 Install Deegee Trail 15 days

17 Grade & Install Base in Streets 6 days

18 Asphalt Paving 3 days

19 Install AC Dike 1 day

20 Adjust Manholes 2 days

21 Misc. Cleanup 1 day

22 Striping & Signage 2 days

23 Demobilization 2 days
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Page 1

Project: Third St. Imp.
Date: Wed 5/20/15
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Page 2

Project: Third St. Imp.
Date: Wed 5/20/15
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NORCO SHERIFF’S DEPARTMENT: 
 
Noise Ordinance and Enforcement-Inaccurate Information Circulating on Social Media: During 
September of 2014, the City of Norco approved a new noise ordinance that included the ability for the 
Norco Sheriff’s Office to provide enforcement against reported noise violations. The protocol 
established for taking enforcement pertaining to this ordinance requires the following: 
 

1. The Norco Sheriff’s Office has to receive a complaint from the public regarding the noise issue 
and location 

2. The investigating deputy has to witness the noise issue  
3. The noise issue has to be a violation as outlined in the noise ordinance 

 
Inaccurate information has been circulating on social media criticizing the Norco Sheriff’s Office about 
arbitrarily conducting enforcement action for noise violations without having previously received a 
complaint from the public. As stated above, the Norco Sheriff’s Office does not take enforcement 
action against a noise violation without a complaining party. Anyone with any questions about the 
ordinance is encouraged to contact our office at 270-5673. 
 
Norco Quality of Life Group: The NQLG consists of the Norco Sheriff’s Office, Animal Control, and 
Code Enforcement. A meeting was held on Tuesday, May 26. The meeting topics included open 
Code Enforcement and Animal Control cases. The resolution of several of these cases is dependent 
upon Department collaboration. Also discussed was the revival/implementation of a city graffiti 
abatement program. The goal of this program is to remove graffiti throughout the city and will include 
a reporting mechanism for citizens to assist with identifying impacted areas.  
 
Riverside County Sheriff’s Department Press Release Regarding Violent Crime Increase for 
2015: During April of 2015, the Norco Sheriff’s Office presented the 2014 Annual Report to city 
council. This report reflected an overall increase in Part 1 crimes. The Riverside Sheriff’s Department 
provided a report in a press release pertaining to the first 3 months of 2015, which also reflects an 
increase with Part 1 crimes (see below): 
 
FBI Part I crime statistics for the first 3 months of 2015 for the Riverside County Sheriff's Department 
indicate a 16% increase in FBI Part I violent crimes, largely due to increases in robberies and 
aggravated assaults. Property crimes increased nearly 1%, with an overall FBI Part I crime increase 
of 1.7% in their first 3 months of this year over the same period in 2014. So far this year, there has 
been a 22% drop in burglaries reported to the Sheriff in the unincorporated areas of Riverside County 
and our contract partner cities. 
 
For those following Prop 47 impacts, the Riverside County jails system saw a 31% decrease in the 
number of drug arrests by all law enforcement agencies booked into our county jails for the first 4 
months of 2015 (January–April) compared to the same period in 2014. There were also 15% fewer 
bookings by all law enforcement agencies into the county's jail system for property crimes this year 
over that same period in the previous year. 
 
The Sheriff's Department serves as the contract policing agency partner with 17 of Riverside County's 
28 cities and also serves the unincorporated areas of Riverside County for criminal investigations. 
Altogether, the Sheriff is responsible for policing nearly 1.4 million residents of the County's 
population of over 2.3 million. In 2014, the Sheriff's Department dispatchers received 1.6 million 
phone calls from the public and dispatched nearly 900,000 calls for service (CFS) by Sheriff's staff. 
Riverside County is the 4th most populous of California's 58 counties. 

http://www.codepublishing.com/CA/Norco/
http://www.riversidesheriff.org/press/admin15-0522.asp
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2015 (Jan–Mar) Overall Crime Data in the Sheriff's Areas (preliminary) 
 2014 2015 

FBI Violent Crime: 640 743 

FBI Property Crime: 8,342 8,393 

All Part I Crime 8,982 9,136 

Homicides 10 8 

Forcible Rapes 33 34 

Robbery 201 243 

Aggravated Assaults 396 458 

Burglary 2,146 1,667 

Vehicle Theft 1,084 1,207 

Larceny Theft 5,095 5,511 

 
 
NORCO FIRE DEPARTMENT (CAL FIRE): 

 

Water Main Break: On May 22, Engine 57 
responded to assist with a water main break at 
Corydon Ave. and Shawnee Dr. Engine 57 
closed the road and provided traffic control until 
RSO arrived. Engine 57 advised there was no 
flooding to residences but did state there was a 
substantial amount of water flowing in the 
intersection. 
 
Traffic Collision: On May 22, Engine Crew 47, 
Engine Crew 57, and Engine Crew 3174, 
responded to a report of a two vehicle traffic 
collision with extrication at Corydon Avenue 
and River Road in Norco. The first arriving 
Battalion Chief confirmed a traffic collision with 
extrication. One patient was extricated and 
transported to a local trauma center with major 
injuries. Six additional patients were evaluated 
by paramedics on scene and refused 
transport. 
 
Training: Engine Crew 64, Engine Crew 47 
and Engine Crew 57 conducted training at Station 47's drill tower. Training included apparatus 
spotting, change overs, pre-connect deployment, door control, drop point location and set up, hose 
handling (positions, discipline, moving line through structure, nozzle address), as well as basic fire 
behavior.  
 
Memorial Day Event: Engine Crew 47 and 57 attended the Memorial Day Continuous Salute and 
Ceremony at Ingalls Park. 

 



Response Activity – Norco  

Incidents Reported for Date between 5/21/2015 and 5/27/2015 and Norco City 

False Alarm  1 

Medical  27 

Public Service Assist  5 

Standby  1 

Traffic Collision  3 

Incident Total:  37



 

Riverside County Fire - Norco  

Weekly Activity Report  

5/21/15 to 5/27/15 

 
  CITY 

Activity Totals  Norco 

  
Plan Reviews TOTAL NORCO 

All Plan Reviews 7 

  

  

 
INSPECTIONS Norco 

Annuals 16 

New Construction 1 

Re-inspection (annual's) 5 

Title 19 Inspections 
 

Business License Review 5 

C of O's 
 

Weed Abatement 2 

TOTAL 
 

 
 

 
MEETINGS & OTHER Norco 

Meeting  2 

Training 
 

Special Inspections/Events 
 

 



 

Weekly Prevention Activity Report- Graph Summary  

 

 

 

 

 


