
         City Hall Weekly Highlights 
      July 9, 2015 

To: Honorable Mayor and City Council Members 

From:  City Departments 

 
CITY MANAGER:  

Silverlakes Project: Work is progressing according to schedule to meet a soft opening on 
September 12, 2015 for soccer league play. Irrigation work has been completed. The planting of the 
stollens of Bandera grass will be completed this week. In order for the stollens to grow, they need to 
create a “rice paddy” with water for them to take root. This is why the fields are being watered very 
often. The growing period for the grass is about 60-72 days and once the grass is established, the 
watering schedule would be significantly reduced. The water that is being used onsite is well water 
which gets reclaimed and is re-used on the project. There are two functioning wells on the property 
and the pumps are being powered by generators because there is no electricity on the property. The 
sprinkler controllers are using solar power.  

Construction of synthetic fields is scheduled to begin next week. Construction of the equestrian rings 
will begin in the next few weeks. Restroom building permits are being finalized and construction of the 
first two restrooms will begin soon. Balboa is accepting clean fill dirt on the property to balance out 
RV area and the equestrian rings. The Planning Commission has approved the architectural review of 
the concession and club house building. Balboa will soon begin to pull the necessary permits for the 
building.  

Meeting with Waste Management on Alternative Manure Disposal: As required in the Franchise 
Agreement between the City and Waste Management, the City Council Sub-Committee on Alternative 
Manure Disposal Options (Mayor Higgins, Council Member Newton) met with staff and 
representatives from Waste Management to discuss Waste Management’s efforts in finding alterative 
manure disposal options for the City of Norco. During the meeting, Waste Management reiterated 
their commitment to the City to finding ways to dispose City manure in the event that the current 
disposal site is no longer available. Waste Management provided information regarding emerging 
technologies in the field of manure and organic materials processing. The most advanced proven 
technology currently available and in use is anaerobic digestion which still involves some composting. 
Aerobic digestion is entirely composting. At this time, while anaerobic digestion facility could be an 
option for the City, it will represent a significant cost increase for residents based on the volume of 
manure being generated and other cost factors. Waste Management is currently in the planning 
stages of developing its own aerobic (composting) facility at multiple sites in Southern California. 
These will be available to Norco should the current Viramontes site not be available. 

Hamner Avenue Bridge Replacement Project: Riverside County Department of Transportation 
staff, officials from Cities of Norco and Eastvale (Mayor, Mayor Pro Tem and Staff), and 
representatives from WRCOG met to continue discussions on ways to find the local funding match 
needed to ensure federal funds to undertake the Hamner Avenue Bridge Replacement Project. 
During the meeting, additional local agencies were identified as potential sources the local matching 
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funds. Over the coming weeks, staff will be meeting with these agencies to further discuss their 
potential funding contributions. The Schleisman Interchange project was also discussed and there 
was general understanding that this interchange is neither necessary nor feasible as was initially 
planned. There is a possibility that a more practical alternative could be pursued. 
 
CITY CLERK: 
 
City Council Candidate Nomination Period: For the November 3, 2015 General Municipal Election, 
the City Council Candidate Nomination Period begins next week. Between Monday, July 13, 2015 
and Thursday, August 6, 2015, qualified candidates may take out and file nomination papers with the 
City Clerk during business hours. For questions or more information, interested persons may visit the 
City’s website at www.norco.ca.us under the City Clerk’s page, or contact the City Clerk at (951) 270-
5617. 
 
Norco Community Town Hall Meeting – July 27, 2015 – Save the Date! The City Clerk’s Office is 
working closely with RURAL to kick start the quarterly community town hall meetings.  The first town 
hall meeting, scheduled on July 27, 2015 at 6:30 p.m., will be hosted by RURAL and held at Nellie 
Weaver Hall. RURAL is finalizing the list of presenters and the details of the meeting. Residents will 
hear updates from City staff, public safety personnel, regional agencies, community organizations, 
and more. The main topic of the July 27th meeting will be water conservation. A representative from 
Western Municipal Water District will be present to provide residents with valuable information. City 
staff will also give an overview of the water portal, which gives residents the capability of monitoring 
water consumption. 
 
ECONOMIC DEVELOPMENT: 
 
Housing:  To date, 76 Norco households headed by seniors or disabled individuals have applied for 
the City’s Utility Bill Assistance Program, with 69 now enrolled. In addition, applications have been 
approved for 5 loans, 5 grants, and 4 emergency grants for home repairs, while 2 applicants have 
met eligibility requirements for the First-Time Homebuyer Program. For additional information on any 
of the City’s housing programs, residents should call (909) 261-2770 or drop by City Hall for an 
application. 
 
Sixth Street Gateway Sign: Staff conducted a pre-construction conference with YESCO Signs to 
discuss permitting issues, timetables, notification of neighbors, encroachment into the right-of-way, 
and other issues related to the installation of the Gateway Sign, which is currently being fabricated 
offsite. It is expected to be operational by September 1, 2015. Sparky’s Electric, which is contracted 
to bring electricity to the site, was also in attendance to coordinate its activities with YESCO.  
 
Historic Preservation: At the July 7, 2015 meeting of the Historic Preservation Commission, the City 
Clerk swore in Chair Matt Potter for a new term and Commissioner Teresa Edwards for her first term. 
In the Commission’s annual elections, Mr. Potter was reelected as Chair, and Diana Stiller was 
reelected as Vice Chair, a strong vote of confidence for the current leadership. 
 

http://www.norco.ca.us/
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FISCAL AND SUPPORT SERVICES: 
 
Bill Processing: Staff mailed out 1,898 utility bills to Group 4 customers. Staff mailed out 255 
delinquent notices to Group 3 utility customers that had not paid their bill on time. On Tuesday, a 
courtesy door tag was hung at the door of customers that were delinquent in Group 1 by Public 
Works notifying 59 customers that if they did not pay on Tuesday, their water services would be shut 
off on Wednesday. By Wednesday, 8 customer’s water was shut off for nonpayment; 3 customer’s 
water services remained shut off.   

Business License and Cash Receipts:  There were 23 new business license applications and 552 
renewal Business license applications during the week.  Staff processed a combined total of 2,567 
cash receipts from the building counter, Parks and Recreation, utility customers and other 
miscellaneous accounts receivables totaling $671,288.  The City received $52,711 in Measure A for 
April 2015. 

Miscellaneous Accounts Receivable:  A total of 28 miscellaneous accounts receivable invoices 
were sent to individuals/agencies totaling $27,684.  Miscellaneous accounts receivable invoices are 
sent to bill for EMS services, hydrant meter billing, damage to City property, encroachment permits, 
loan payments, trash billing to California Rehabilitation Center and any other services provided by the 
City other than utility billing and business licenses.  

Accounts Payable:   Accounts Payable processed 12 checks totaling $36,531.   

 
PARKS, RECREATION, AND COMMUNITY SERVICES: 
 
4th of July Trail Ride and Picnic in the Park: This patriotic event was held on Saturday, July 4, 
2015 and started with a Patriotic Scenic Trail Ride at 10 a.m. with approximately 32 riders all decked 
out in their red, white and blue! Prizes were awarded for most patriotic horse and rider!   
 
Following was a family picnic at Pikes Peak Park that featured live music, kid’s crafts, old fashioned 
picnic games and competitions, cake walks, horseshoe tournaments and more! Prizes were awarded!  
We’d like to thank your sponsors AYSO Region 37 and Cal-Smog for supporting this event.   
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Summer Concert in the Park Series: We are mid-way through the Norco Rocks! Summer Concert 
in the Park Series.  The Friday night concerts seem to be a success with the highest attendance to 
date!  Come on out for the next performance being held on July 17, 2015 featuring Superlark!   
 
Senior and Special Needs Services: On Monday, July 6, Riverside County Office on Aging visited 
the Rose M. Eldridge Senior Center and distributed coupon books, valued at $20.00, for fresh 
produce, to be used at any Certified Farmers Market. This program is for low income individuals, 60 
years or better and is first come, first served.  Each senior can get only one coupon book per year.  
Office on Aging has done this the last three years.  If seniors did NOT get a coupon book at the Rose 
M. Eldridge Senior Center they can go to La Sierra Senior Center or Corona Senior Center on 
designated dates and apply, again first come, first served. 
 
Seniors will be celebrating our nation’s Independence this week on Thursday, July 9, 2015 with a 
Red, White and Norco Luncheon from noon-3pm. 
 
Party Pardners will be celebrating our nation’s Independence this week on Friday, July 10, 2015 with 
an “America the Beautiful” party at 6pm.  

Seniors and Pets Breakfast & Bingo will be held this Saturday, July 11, 2015 at 9:00 a.m. 

George Ingalls Equestrian Event Center 
 

 George A. Ingalls Veteran's Memorial Plaza Open 10 a.m.-Dusk.  Entrance is located through 
Gate 5 off of Crestview just south of Sixth Street.  

 Open Recreational riding was held July 6th   – July 8th from 10 a.m. to 3 p.m. at the Clark 
arena and is scheduled for July 13th – 15th.   

 Community Barrel Racing was held July 3rd and is scheduled for July 9th at Moreno Arena. 
 Modjeska Mavericks Gymkhana show is scheduled Saturday, July 11th at Moreno arena. 
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 Norco Horsemen’s Association is hosting their 4th Buckle Series Obstacle Couse Challenge 
and Single-Person Cattle Sorting and will be held at Clark arena Sunday, July 12th. 

 Day of the Cowboy practice continues at Moreno arena and is scheduled on Monday, July 13th. 
 

Buildings 

 Riley Gym now has a new Swamp Cooler in place. The Gym has been without a 4th swamp 
cooler for several years, but now all 4 coolers are in good working condition. 

Parks 

 At Parmenter Park, the push buttons that operate the flushing of the toilets looked like they had 
been kicked in and were not releasing; staff made the repairs.  

 Staff repaired the rest of the playground flooring at Hawks Crest Park. The rubber has 
separated over time, and the repair kits available today make this fix possible. In the past, our 
Department had to pay an outside company to come in and do the repairs. 

Miscellaneous  

 Staff weeded the lot at the corner of Fourth and Hamner, where the old Paragon building sits. 
This is the second time we have done this. 

 The holding pens are going back up on the east side of Marino Arena. While they were down, 
staff repaired some of the panels and graded the area so the rainwater will flow away from the 
arena as much as possible.  

 99% of the work on the East Pad has been completed. Avenue Electric has completed their 
contract and all inspections for work completed have passed. Edison has been notified and 
has scheduled delivery of our upgraded transformer. Our department is trying to speed up the 
schedule Edison has in place. 

Special Project: We had an Eagle Scout project this past week. Ryan Hosking, from Troop 444, 
made display boxes that we helped place at three hiking locations within the City. The signs let hikers 
know how much time it takes for some things to disintegrate. These are things like paper, candy 
wrappers, cans and plastic bottles. The signs also remind the hikers to leave the areas visited cleaner 
than when they got there.  
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  Landscape Maintenance Districts and Valley Crest 

 Valley Crest has completed the work involved in renovating the sports field at Shearer Soccer 
Field.  

 The LMD’s are being maintained as per schedule and where directed. 
 District 4 had a pump go out on the Crestview slope. We will be replacing it as soon as 

possible. 

Animal Control Services 
 
A reminder the rattlesnakes are out and active.  Please be careful and watch where you step and be 
particularly careful when reaching into bushes or dark areas. 

Between the thunderstorms last week and the July 4th fireworks, staff had 12 dogs picked up or 
turned in as strays, as of 7/8/15, 9 of these dogs have been reunited with their owners.  An additional 
20 dogs were reported as lost, but not turned into the shelter – two of these we were able to reunite 
with owners. 

PLANNING DEPARTMENT: 

Conditional Use Permit: An application to amend an approved telecommunication tower was 
received. It is anticipated that this will be on the August 12, 2015 Planning Commission agenda. An 
application for an accessory storage/workshop building was received. It is not known when it will be 
scheduled for Planning Commission review. 

 
Site Plan: An application for an accessory storage/workshop building was received. It is not known 
when it will be scheduled for Planning Commission review. 
 
C-4 Zone Update: The public hearing for the first phase of amendments to the C-4 Zone which 
amends the list of permitted uses was recommended for approval by the Planning Commission on 
July 8, 2014. The zone code amendment is tentatively scheduled for review by City Council on 
August 19, 2015. 

 
R-1 Zone Amendment to Allow Animal-Keeping: The Planning Commission has reviewed this item 
with respect to large animals but continued the item requesting that staff provide information on 
adjacent communities and how they allow chickens and small animals since these are currently not 
permitted in the Norco R-1 zone which needs to also be addressed. The item is anticipated to be 
reviewed by the Planning Commission at its August 12th meeting. 
 
Code Compliance Updates: (from 6-25-15 through 7-9-15):  
 

2015 Total Cases:  182 
Open Cases:     78 
New Cases:     20 
Citations Issued:      6  
Closed Cases:     16 
Yard Sale Sign Removal:   43  
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 Conducted a joint inspection with Animal Control, Cal-Fire and Riverside County Flood Control 
regarding a property on Second Street with various code and nuisance violations. 

 Conducted a joint inspection with Animal Control regarding a possible unpermitted kennel. 
 Working with the Northwest Mosquito and Vector Control regarding green pools at three 

locations. 
 

Surrounding Jurisdictions: Riverside County issued a Notice of Preparation (NOP) for an EIR for 
the update to the County Housing Element 2013-2021. The NOP can be viewed at the County’s 
website: http://planning.rctlma.org/ and comments are due no later than August 17, 2015. 
 
Jurupa Valley issued a Notice of Availability for a Draft EIR for the Paradise Knolls Specific Plan. The 
project would replace the Paradise Knolls Golf Course with 650 housing units and 30,000 square feet 
of commercial space. Paradise Knolls Golf Course is located between Limonite Avenue and the 
Santa Ana River between Bain Street and Van Buren Blvd. The 45-day review and comment period 
began on June 22, 2015 and extends to August 5, 2015.  
 
PUBLIC WORKS:  
 

Meter Leak:  Scotts Lane  

Service Leaks:  

o 248 East Street – Vactor excavated and repaired leak on 1” poly service line 
o 3051 Sunset Court – Vactor excavated 1” poly service at the point of connection to the 

mainline, installed a copper whip and removed the leaking section of the service 
o 396 Sixth Street – backhoe excavated 1” poly service line at the point of connection to the 

mainline. Installed a copper whip and replaced the leaking section of pipe. 
o 1819 Clark – vactor excavated reported water leak, repaired leak on 1 poly service line 
o 2550 Sierra Avenue – vactor excavated reported water leak, repaired leak on 1” galvanized 

service line 
o 4283 Hillside – vactor excavated meter setting, replaced 1” curb stop and J130 meter 

connections 
o 1241 Third Street – removed the aged, shallow and leaking galvanized water service and 

replaced it with a new 1” copper service line. The new line was set an appropriate depth to 
assure that it will not be affected by the ongoing Third Street upgrade and reconstruction 
project 

o 4947 Viceroy – vactor excavated leaking 1” poly service line. Removed leaking section and 
installed a copper whip. 

o 150 Pinto – vactor excavated and repaired leaking 1” poly service line 
o 955 Winners Circle – vactor excavated and repaired leaking 1” poly service line 

 

Main Leaks: Cole Street – vactor excavated and repaired leak on 6” steel mainline. 

 

 

http://planning.rctlma.org/
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Hydrant repairs/maintenance: 1 

 Valves exercised – 3 
 Hydrants flushed – 3 
 Water Sampling - Between January 1st and June 30th of this year the State certified water 

distribution and water treatment operators employed in the Field Operations Division 
conducted 950+ various water tests at locations throughout the distribution system as well as 
at the source points for water coming into our system. These test are in addition to the 2,200+ 
tests conducted to date to monitor the chlorine residual present at various points throughout 
the system. All samples extracted for analysis were determined to be within the range allowed 
by State and Federal Law. Before the end of the calendar year approximately 900 additional 
routine samples will be extracted as well as another 2,200+ chlorine residual tests. These are 
routine samples utilized to continually monitor the water quality served to Norco’s residents. 

 Potable water production site maintenance and repair  
o Removed weeds at the Pedley Booster Station 
o Removed weeds and debris at Reservoir #1 
o Removed weeds and debris at Reservoir #3 
o Removed weeds and debris at Reservoir #4 
o Conducted seasonal pest control at all enclosed production and booster facilities.  
o Replaced schedule 80 PVC union, 12” schedule 80 nipple and stainless steel bolts on the 

fresh water supply line for the chlorinator booster pump 
 

Graffiti/Debris Sites: 

 Removed profanity from the Detroit Street overpass 
 Covered 100 square feet of tagging at River and Corydon 
 Sheriff’s Labor Workers 

o Cleared weeds and debris south side of Second Street from the I-15 off ramp to Corona 
Avenue 

o Cleared City-owned empty field of weeds and debris on Sierra Avenue 
o Cleared weeds and debris from Hamner Avenue from Citrus Street to the Santa Ana River 

Bridge 
Signage: 

 In response to resident complaints regarding “cut thru” truck traffic on Sierra Avenue, Field 
Operations staff installed truck weight limit signs on: 

o Fifth Street east of Hamner 
o Sierra Avenue south of Sixth 

 Installed additional ‘NO PARKING” signs on Hamner between Hidden Valley and the city limits. 
 Reinstalled the 25 MPH sign on Sierra south of Sixth that was run over by unknown persons. 
 Replaced the “No Parking – Horse Trail” sign at 3828 Sierra 
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Streets/Trails:  

 3 tons cold asphalt used to repair potholes at 18 locations 
 Repaired sinkhole in the street at 2620 Vine Street likely resulting from a prior mainline leak 
 Removed down trail fence from 3 locations 

 

Sewer Collection System and  Lift Station Maintenance/Repair: 

 Removed weeds and debris at sewage pumping station 9 (River and Second), as well as 
sewage pump station 10 (River and Corydon) 

 Removed weeds and debris from the area surrounding the Corona Avenue sewage pumping 
station 

 

Special Notes: 

 On Monday, June 29th a rock hauler driving thru town off of the designated truck route spilled 
approximately 30 tons of 3” minus rock on the city streets. This truck, described as a blue 
“belly dump” left the I-15 freeway north bound at Second Street, traveled east on Second to 
Temescal, then north to River Drive where the driver turned east on River to Pedley, south on 
Pedley to 7th, east on 7th to California, California north to North Drive and finally out of town 
spilling rock the entire way. Field Op’s staff spent 4 hours clearing this scattered load from the 
travel ways using rotary mounted brooms on the Bobcat skid steer as well as the John Deere 
skip loader 
 

Building and Safety: 
 

 18 Permits Submitted 
 19 Permits Issued 
 30 Inspections Performed 

 
Engineering: 
 
Vine Street and Sagetree Lane Water Project:  On Tuesday, June 30, 2015 Field Op’s employees 
de-activated the entire length of the aged and failing mainline on Vine Street and Sagetree Lane. All 
homes in the project area are now being served from the newly installed mainline. As part of the 
project, new fire hydrant assemblies were installed throughout the project area as well as all copper 
service lines utilizing brass fittings installed to the residences. The contractor will be tying the mainline 
to 2 additional points of the distribution system to provide a loop feed for improved water quality and 
firefighting capacity. 

To date this project has resulted in the installation of; 2760+ feet of new CMLC steel water main, 46 
aged polyethylene services replaced with new copper water services and all the meter boxes moved 
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to the curb away from the property line, 9 new fire hydrant assemblies installed per the current 
standard and 3 new air releases installed at the high points in the mainline. 
 
Third Street Improvement Project:  Demolition of existing improvements is complete.  Surveyor is 
staking property lines/right of way limits; field locating various utilities to be installed and/or relocated. 

NORCO SHERIFF’S DEPARTMENT: 

4th of July Fireworks Enforcement: In anticipation of the many calls for service generated by illegal 
fireworks during the 4th of July holiday, the Norco Sheriff’s Office launched an illegal fireworks 
prevention media campaign through press releases and social media. The Sheriff’s Department also 
visited several residence locations where illegal fireworks had been displayed previously, with the 
intent of educating the residents of the consequences associated with illegal fireworks, all while 
encouraging prevention. 
 
During the course of the holiday, the Norco Sheriff’s Office deployed deputies assigned to the 
Community Oriented Policing and Problem Solving Team (COPPS), to enforce the existing city 
ordinance against anyone found in possession and/or setting off fireworks. The COPPS Team 
conducted a number of investigations related to firework activity throughout the evening. Nine 
fireworks ordinance violators were identified and issued citations as a result of the enforcement. The 
fine for a violation of the ordinance is $500.00. There were no reported injuries as a result of anyone 
being impacted by firework activity. 
 
Similar to the noise ordinance, deputies have to witness the firework activity in order to administer a 
citation. A number of the investigations revealed the firework activity had ceased prior to their arrival 
and they no means to identify violators.  
 
Golf Carts on Local Roadways-California Vehicle Code 21115: The Norco Sheriff’s Office has 
received public inquiry regarding the legality of golf carts on public roadways. Per California Vehicle 
Code 21115, a golf cart can be driven on private property.  If the golf cart is driven on a public 
roadway, then the area must be regulated to allow it.  

California Vehicle Code 345 defines a golf cart as a motor vehicle having not less than three wheels 
in contact with the ground, having an unladen weight less than 1,300 pounds, which is designed to be 
and is operated at not more than 15 miles per hour and designed to carry golf equipment and not 
more than two persons, including the driver. 

A golf cart as defined in Section 345 shall only be subject to the provisions of this division which are 
applicable to a motorcycle. 

In addition to the regulations of the vehicle code, a city would have to adopt an ordinance to comply 
with the following: 

1. The local authority may, by resolution or ordinance, designate the highway or portion of the 
highway for combined use and prescribe rules and regulations that have the force of law. 

2. No highway shall be designated for a distance of more than one mile from the golf course if the 
highway is not located within a development or beyond the area of a development. 

3. Otherwise outside this designation, in order for the golf cart to be used, it must be street legal 
and comply with all applicable rules and regulations.  

 
 

https://www.dmv.ca.gov/portal/dmv/?1dmy&urile=wcm:path:/dmv_content_en/dmv/pubs/vctop/vc/d11/c1/a3/21115
https://www.dmv.ca.gov/portal/dmv/?1dmy&urile=wcm:path:/dmv_content_en/dmv/pubs/vctop/vc/d11/c1/a3/21115
http://codes.lp.findlaw.com/cacode/VEH/1/d1/s345
http://library.copware.com/NXT/gateway.dll?f=xhitlist$xhitlist_x=Advanced$xhitlist_vpc=first$xhitlist_xsl=querylink.xsl$xhitlist_sel=title;path;content-type;home-title;item-bookmark$xhitlist_d=%7bCode%7d$xhitlist_q=%5bfield%20folio-destination-name:'VC%C2%A7%20345'%5d$xhitlist_md=target-id=0-0-0-32659
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Hardening Vehicles against Intrusion and Theft: “The Layered Approach” to Protection as 
published by the National Insurance Crime Bureau (NICB). Professional thieves can steal any car, but 
make them work for yours. To prevent thefts, the National Insurance Crime Bureau (NICB) 
recommends “Layered Protection.” The more layers of protection on your vehicle, the more difficult it 
is to steal. 
 
The number of layers your vehicle needs varies depending on your vehicle and geographic location. 
Your budget and personal preferences should determine which anti-theft device is best for you. 
 
Layer #1-Common Sense 
 
The common sense approach to protection is the simplest and most cost-effective way to thwart 
would-be thieves. Secure your vehicle even if parking for brief periods. You should always: 
 

 Remove your keys from the ignition 
 Lock your doors/close your windows 
 Park in a well-lit area 

 
Layer #2-Warning Device 
 
The second layer of protection is a visible or audible device which alerts thieves that your vehicle is 
protected. Popular second layer devices include: 
 

 Audible Alarms 
 Steering Column Collars 
 Steering Wheel/Brake Pedal Lock 
 Wheel Locks 
 Tire Locks 
 Theft Deterrent Decals 
 Identification Markers in or on Vehicle 
 Window Etching 
 Micro Dot Marking 

 
Layer #3-Immobilizing Device 
 
The third layer of protection is a device which prevents thieves from bypassing your ignition and hot-
wiring the vehicle. 
 
Some electronic devices have computer chips in ignition keys. Other devices inhibit the flow of 
electricity or fuel to the engine until a hidden switch or button is activated. 
 
Popular third layer devices include: 
 

 Smart Keys 
 Fuse Cut-Offs 
 Kill Switches 
 Starter, Ignition and Fuel Disablers 
 Wireless, Ignition Authentication 

 

https://www.nicb.org/theft_and_fraud_awareness/fact_sheets
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Layer #4-Tracking Device 
 
The final layer of protection is a tracking device which emits a signal to police or monitoring station 
when the vehicle is stolen. Tracking devices are very effective in helping authorities recover stolen 
vehicles. Some systems employ “telematics” which combine GPS and wireless technologies to allow 
remote monitoring of a vehicle. If the vehicle is moved the system will alert the owner and the vehicle 
can be tracked via computer. 
 
FIRE DEPARTMENT / CAL FIRE: 

Station 47 has been conducting weekly trainings for the Battalion. They also recently hosted the 
Northwest Division Reserve Firefighter Training, which was led by Captain Hinman.  

 
On June 25th Fire Personnel were able 
to test 5 hydrants, of which 1 was 
referred to public works for servicing.    

 
On July 1st: Engine Crew Members 
from Station 47 provided an 
individual tour of the Station on 
Engine to a local community member 
with special needs.  
 

EMS Billing was completed for June. 
4 Persons were billed for EMS fee in 
June 2015. 
 

 
On July 2nd at 05:30 A.M.CAL FIRE/Riverside County Fire and Corona Fire responded to a traffic 
collision with victims trapped involving three vehicles. The incident occurred on River Road, just west 
of the bridge in the City of Eastvale. 2 patients required extensive extrication due to serious their 
entrapment; one patient suffered major injuries, one suffered moderate injuries and two had minor 
injuries. 1 Battalion Chief, 5 Engine Companies , 1 Medic Squad and 4 AMR Ambulances responded 
to the incident.      

 
                      

 

 

 

 

 

 

2014/15 EMS Monthly 
Billings 

Month # of persons billed  

July 6 

August 11 

September 11 

October 4 

November 10 

December 9 

January 4 

February  7 

March 5 

April 7 

May 15 

June  4 
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Fire Alarm Monitoring Report:  

 

 

 

 

 

 

 

 

Small Details… 

 Recently Fire Department Staff noticed that one of the double detector check valvues for the Target shopping center was closed due 

to a water leak.  

 These types of valves have a stem (circled below) which when visible show that the valve is open. When the stem is not visible this 

indicates the valve is closed and the water service is shut off. 

 There was a second set of valves supplying water to the complex.  

 Fire personnel worked with staff at Target to repair the leak. 

 Although a small observation, this was a major concern to ensure that both valves of the water supply for the property’s sprinklers 

and fire hydrants are fully operable.  

Notes… 

 For two plan reviews for cell towers, Fire Staff is working with 

the developers to ensure that the site provides emergency 

access for the Fire Department by installing a KNOX padlock on 

each site.  

 Our engines have a master key to open these types of KNOX 

padlocks to gain quick access to properties in an emergency.  

 

Example of KNOX padlock on an existing cell tower site.  

 



 
 

Norco Response Activity Report 6/25/15 to 7/1/15 

 

Reponse Activity Report 7/2/15 to 7/8/15 

 



 
 

Riverside County Fire - Norco 

Weekly Activity Report  

6/25/2015-7/8/2015 

 
  CITY 

Activity Totals  Norco 

  
Plan Reviews TOTAL NORCO 
All Plan Reviews 10 

  
  

INSPECTIONS Norco 

Annuals 36 
New Construction  
Re-inspection (annual's) 9 
Title 19 Inspections 3 
Business License Review  
C of O's 1 
Weed Abatement  
TOTAL  

MEETINGS & OTHER Norco 

Meeting  3 
Training 1 
Special Inspections/Events  



 
 

 

Weekly Prevention Activity Report- Graph Summary  
 

 

 

All Plan Reviews, 
10 

Annuals, 36 

Re-inspection 
(annual's), 9 

Title 19 
Inspections, 3 

C of O's, 1 
Meeting , 3 

Training, 1 


