City Hall Weekly Highlights
August 6, 2015

To: Honorable Mayor and City Council Members
From: City Departments

CITY MANAGER:

Riverside County Fire (Cal Fire) is Considering New Methods for Charging
Contract Cities for Fire and Emergency Medical Services: Tri-Data, the consultant
hired by Cal Fire to evaluate its standards of coverage met today with City Managers
from contract cities to discuss the scope of their study and how the results of their study
could impact the way services are delivered and how the cost of fire services would be
shared amongst the benefiting contract cities. Cal Fire is of the view that the services
that they provide are provided on a regional basis and thus, there is need to review
standards of coverage and determine the most equitable ways to split cost among the
contracting cities. Under the current practice, each city is charged based on the number
of personnel and other resources assigned to the city as requested. Under the plan
currently being studied, costs of fire services will be charged to contracting cities based
on each cities demand on the system. The charge could be based on the number and
type of calls that each contract city generates relative to the total calls for services in the
system. So, the number of fire stations and personnel assigned to a particular city may
no longer be the basis for charging contracting cities. A draft report is expected to be
issued in November.

Car Champs Presents Training and Internship Program to School District: This
week, Car Champs made a formal presentation to representatives of Norco High
School, Corona High, the School District and the City on their plan to increase the
number of students that are certified as Auto Mechanics through training from the
School District. Under the proposal presented, Car Champs will provide equipment,
parts, instructors as well as the use of their facility in Norco for internship. The High
Schools and the District were very receptive of Car Champs’ proposal and agreed on
follow up meetings to discuss implementation process. The objective of Car Champs’
program is to train enough certified mechanics to meet current increasing demand for
the trade.



CITY CLERK:

2015 Election — Nomination Period Extended: One of the three incumbents for City
Council has not filed nomination papers for the November 3, 2015 election. As a result,
the filing deadline for nomination papers has been extended to Wednesday, August 12,
2015 at 6:00 p.m. for everyone except the incumbent. For questions regarding filing
nominations papers to be a City Council candidate, please contact the City Clerk’s
Office at (951) 270-5617.

ECONOMIC DEVELOPMENT:

Housing: To date, nearly 100 Norco households headed by seniors or disabled
individuals have applied for the City’s Utility Bill Assistance Program, with 89 officially
enrolled. In addition, applications have been approved for 5 loans, 4 grants, and 6
emergency grants for home repairs, while 2 applicants have met eligibility requirements
for the First-Time Homebuyer Program. In the past six months, close to $135,000 in
existing loans has been repaid, making these housing programs fully sustainable. For
additional information on any of the City’s housing programs, residents should call (909)
261-2770 or drop by City Hall for an application.

Business Development: With support from the Business Enhancement Subcommittee
of the Economic Development Advisory Council (EDAC), staff is intensifying its outreach
to national and regional chains. Among targeted business categories are specialty
grocers, English riding/dressage supplies, and soccer/sports merchants. Restaurant
categories currently targeted include quality fast-casual eateries, buffets, breakfast
cafés, and family-oriented steakhouses. Staff is also preparing materials for the
International Council of Shopping Centers (ICSC) Western Regional Conference in San
Diego, September 16-18.

FISCAL AND SUPPORT SERVICES:

Bill Processing: Staff mailed out 1,895 utility bills to Group 4 customers. Staff mailed
out 223 delinquent notices to Group 3 utility customers that had not paid their bill on
time. On Tuesday, a courtesy door tag was hung at the door of customers that were
delinquent in Group 1 by Public Works notifying 73 customers that if they did not pay on
Tuesday, their water services would be shut off on Wednesday. There were no shut offs
this week since all customers made a payment.

Business License and Cash Receipts: There were 15 new business license
applications and 92 renewal Business license applications during the week. Staff
processed a combined total of 2,129 cash receipts from the building counter, Parks and



Recreation, utility customers and other miscellaneous accounts receivables totaling
$763,071. The City received $73,741 in Gas Tax, $145,412 in General Fund property
taxes and $33,040 from Balboa for the Silver Lakes August rent.

Miscellaneous Accounts Receivable: A total of 7 miscellaneous accounts receivable
invoices were sent to individuals/agencies totaling $8,200. Miscellaneous accounts
receivable invoices are sent to bill for EMS services, hydrant meter billing, damage to
City property, encroachment permits, loan payments, trash billing to California
Rehabilitation Center and any other services provided by the City other than utility billing
and business licenses.

PARKS, RECREATION, AND COMMUNITY SERVICES:

Riley Gym Inspection: A 10-point inspection took place at Riley Gymnasium this week
by BSN Sports (formally Tomark). This annual safety inspection identifies areas in need
of repair/replacement at the facility such as nets, hoops, backboards, cables, padding,
etc.

Basketball Coaches Needed: Staff is recruiting volunteer coaches for the upcoming
youth basketball league. Anyone interested in volunteering must submit an online
application, sign a waiver and submit to the City of Norco, and have an approved live
scan before service is started. For more information on volunteering for the City of
Norco, please contact a Volunteer Specialist Janna Noyes at 951-270-5635 or by email
at jnoyes@ci.norco.ca.us.

Adult Basketball: Adult basketball summer league season began this Thursday with
fourteen teams among three divisions. This is two teams more than originally
estimated. For more information on adult league, please contact Matt Porras at 951-
270-5606 (Riley Gymnasium) or by email at mporras@ci.norco.ca.us

Winter Ball: Staff is preparing permits for Norco Girls Softball (NGSL) and Norco Little
League (NLL) winter ball seasons which run through mid-November at Wayne Makin
Shearer Sports Complex, Community Center

Park, Clark Field and Parmenter Park. Staff is

working with CNUSD facilities on use of school

sites for additional practice space outside of

city owned parks.

Wee People Playschool continues to explore
the child’s imagination with “Ahoy Matey”
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week! Fun and age appropriate activities include creation of pirate hats, handprint and
paper plate pirates and “yo-ho, yo-ho a pirates life for me” sing-a-longs. Thursday and
Friday hosted a playschool full of 3-5 yr. old friendly pirates! These youngsters are
making more than memories...they are making FRIENDS! To register your child for this
program or for more information, please contact Recreation Coordinator Chrystal Foster
at 951-272-1619 or by email at cfoster@ci.norco.ca.us.

Kidz Camp: This was the final week of the 2015 Summer Kidz Camp as they
celebrated “Under the Big Top” with activities that included trapeze artists, cotton candy
puff paint, crazy clown hats and more! The kids took a trip to the Norco Animal Shelter
to see some of the interesting animals such as an emu, pygmy goats, horses, deer, and
a few potbellied pigs, not to mention the dogs, cats and birds in the aviary. Sorry, no
lions, tigers or bears! Thank you Norco Animal Control for a FUN visit! What a GREAT
summer this has been at Kidz Club! Can'’t wait to see what'’s in store for the kids during
the upcoming Winter Camp! To register your child for the winter session or for more
information, please contact Recreation Coordinator Chrystal Foster at 951-272-1619 or
by email at cfoster@ci.norco.ca.us.

Senior and Special Needs Services: Crown Plus Luncheon took place at the Rose M.
Eldridge Senior Center on Wednesday, August 5, 2015 at noon. This free luncheon is
sponsored by Corona Regional Medical Center.

USDA Food Distribution took place on Wednesday, August 5, 2015 at 10a.m. This
program is free and offered on a first-come, first-served basis.

Seniors and Pets Breakfast and Bingo will be held on Saturday, August 8, 2015 at 9a.m.
Cost of breakfast is $3 per person for breakfast.

As a reminder, the Rose M. Eldridge Senior Center has coordinated with Community
Action Partnership of Riverside County to provide a Cool Center drop-in site for
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vulnerable individuals, seniors, the disabled, and others in need of temporary relief from
the heat. Cool Center will be made available to the public when an “Excessive Heat
Warning” for 3-5 (for any day at or exceeding 97 degrees, whether they issue a heat
warning or not) days is issued for our area. Residents are encouraged to observe safe
summer activities in the heat during the warm summer months and to listen or watch for
“‘Excessive Heat Warnings” on radio, television, and local newspaper. Here are some
reminders on staying cool:

* Drink plenty of water. Avoid alcohol and caffeine.

* Turn on your air conditioner. Stay in air-conditioned space at home, or

someplace cool like the mall, a library, senior center or Cool Center.

» Schedule outside activities before noon or in the evening. Avoid or minimize

physical exertion.

* Wear lightweight, light-colored, loose clothing. Wear a wide-brimmed hat, or

use an umbrella for shade.

» Slow down—rest in the shade or a cool place every chance you get.

* If you do not have an air conditioner, use a fan. Make sure your windows are

open.

* Do not eat heavy meals. Avoid cooking with your oven.
For more information or for a list of Cool Center locations and hours of operation, call
(888) 636-8676 or visit www.rivcohealthdata.org.

George Ingalls Equestrian Event Center

e George A. Ingalls Veteran's Memorial Plaza Open 10 a.m.-Dusk. Entrance is
located through Gate 5 off of Crestview just south of Sixth Street.

e Community Barrel Racing scheduled Thursday, August 6" & Saturday, August
8™ at the Moreno arena

e Open Recreation Riding was available at Clark arena M-W, August 3™ — 5" and
is scheduled M-T, August 10" & 11™

e Saturday, August 8", at 9 a.m. at the George A. Ingalls Veteran's Memorial Plaza
one of our National Hero's, USMC First Sergeant (Ret) Nate Gomez, from
Valencia, CA. will receive a specifically trained K-9 from Rebuilding Warriors, a
non-profit charitable organization.
Nate is a two time Purple Heart Recipient and was awarded two Bronze Stars for
Valor and suffers from Post-Traumatic Stress. Lux, a trained K-9 specifically
trained for obedience, anxiety recognition, as well as assisting Nate with his night
terrors and lasting effects from his sacrifice in Iraq and Afghanistan. Lux is
provided at no cost to Nate by the Rebuilding Warriors. Please join us at this
very short ceremony at 9 a.m.
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e The American Cancer Society Bark for Life event will be held at Pikes Peak Park
Saturday, August 8" from 5:30 p.m. - 8:30 p.m.

Buildings

e There were some electrical problems inside Nellie Weaver Hall. Staff did some
trouble shooting on the GFI plugs and the under-the-counter lights in the bar
area. We replaced some of the plugs, and we are still working on the lights.

o Staff spent a good part of the day trying to locate a valve behind Nellie Weaver
Hall. Public Works wants to charge the reclaimed water line that is running
through the area.

e During the last rain storm, water leaked through the doors going into the Norco
Library. This week staff spent a great deal of time installing new channel drains
to help prevent this from happening again.

o Staff met with EIRod Fence Company to do a job walk for the Sheriff’'s Station
parking lot security addition. Work will begin next week.

Parks

o Staff flushed the sewer line at Pikes Peak Park again this week as part of our
regular maintenance.

e Staff continues to do weeding and trash pick-up around Ingalls. Staff weeded all
around Gate 1 as well as removed several yards of dirt from the culvert that is
located there, which was washed in during the last rain.

e Sandbags were placed above the Memorial handicap parking area on the Gate
5 road. These are kept in place as “chevrons” until all construction work has
been completed.

o Staff cleans the press box and the City trailer after the weekend events. They
also grease the cattle chutes and make sure all the event gates and arena



panels are in good working order. Before the events staff chalks the fire lanes
and what parking spaces are needed per event.

LMD’s and Valley Crest

A broken water line from the golf course caused some erosion onto Cross Rail
Lane horse trail. Valley Crest removed the dirt and groomed this area first thing
the next morning.

Valley Crest damaged two drain lines that ran under the horse trail while
grooming District 3. They were repaired and re groomed within 2 days.

Valley crest spent the best part of two days weeding and improving the entry way
into LMD 2 on El Paso at Hidden Valley Parkway. The median on El Paso will be
replanted within the next two weeks. Our staff replaced the broken/missing tiles
on the “Hidden Valley” entry monument.

Valley Crest was also directed to remove and replace some plant material in
District 3 along Norco Hills Road at Longhorn.

Valley Crest replaced a 3 inch main line in Neil Snipes Park, removed weeds in
the medians on the north end of Hamner Road, and trimmed a tree that was
blocking the view of the score board at Wayne Makin.

Valley Crest groomed all the parks arenas.

There were two more “hit and run” car accidents this week. One was located right
next to the one that happened two weeks ago in LMD 4 on Valley Drive, and one
between District 2 and 3 along Norco Hills Road. Police reports have been made
on both of these accidents.

Valley Crest is also working as scheduled in each LMD. Last week they planted
new plant material along River Road in District 1.

Animal Control Services

During the month of July staff issued 413 licenses, a 20% increase over July
2014.

Twenty citations were issued for licensing, leash law and other violations during
July.

30 animals were adopted and 36 were redeemed by their owners in July.

The Norco Animal Shelter did a tour for the Summer Kids Camp. They had a
great time touring the entire grounds of the shelter and were introduced to many
different animals that come through the shelter on a daily basis.



PUBLIC WORKS DEPARTMENT:

Water Service Leaks:

Norco Animal Control would like to remind
everyone that the American Cancer Society Bark
for Life is taking place this weekend at Pikes Peak
Park. Come out and enjoy the festivities for good a
cause. Norco Animal Control Services will have a
mini adoption at this event where you may just find
your “fur-ever” friend! The Grand Marshal will be
Cameron Hemmings in Memoriam of past Norco
Animal Control Superintendent Chuck Hemmings.

e 2585 Corona Avenue — jumped new curb stop onto 1” service while still under

pressure

e 4412 Valley View -- jumped new curb stop onto 1” service while still under

pressure

e 2440 Reservoir — replaced aged galvanized service with new 1" copper

including brass fittings

e 1372 Third — replaced aged blue poly service line with new 1”7 copper service

line and new brass fittings

e 955 Winners Circle — Repaired leaking 1” polyethylene service line
e 5205 Viceroy — Repaired leaking 1” polyethylene service line
e 4180 Mt Baldy — crimped 1” poly service line and replaced the non-

operational curb stop

Main Leaks: On Monday 08/03/2015 a Field Operations crew was assigned to
excavate and repair a reported water leak at 2141 Parkridge Avenue. To the surprise of
the Operations Technicians assigned to this task, excavation of the area unearthed a
damaged and previously unknown 10” inline butterfly valve. The valve had obvious



visual damage to the gear housing, the operating stem was bent at a 30 degree + angle,
and the 2” operating nut was missing. Without saying, this inline valve was completely
inoperable, broken in an apparently mostly closed position, and the cast iron flange face
had cracked away from the valve body developing the leak the crew had been assigned
to locate and repair.

The crew members executed an emergency shutdown and replaced the broken 10” cast
iron valve with a new ductile iron butterfly valve. Replacement of this valve and the
ability to set the valve in a normally open operating position will have positive effects on
the flow characteristics, fire flow availability and circulation of water in this area of the
City. There were no indicators of previous excavations that could have resulted in the
damage to the valve that crew members discovered. It is assumed this valve was
installed, damaged and then buried during the initial construction of the tract.

Potable water production site maintenance and repair: Downhole video inspection
was conducted of Well #9. Video inspection indicates that the 350’+ casing is still in very
good condition with only moderate scaling. Video inspection also indicated that the
louvered perforations were only partially blocked, a condition that can be improved thru
a cleaning process known as “brushing and bailing.”

Staff has begun the process of removing all of the obsolete above —ground pipework
and electrical panels at well #6. A contractor will be hired after receiving bids to remove
the well head, column and shaft assembly.

Reclaimed Water System: Staff has begun flushing and test pumping the reclaimed
water pipework system. For testing purposes water from irrigation well “A” is being
introduced into the system of pipework and pumps that extends from the River Road
Bridge to Ingalls Park. Along with the initial loading of the reclaim pipework, staff will
also be test pumping the pressure booster station, calibrating and setting the control
parameters of the pressure switches, testing the safety systems and beginning the
development of an operational plan for the infrastructure installed along this system to
ensure adequate supplies of water can be delivered to the end users.

Graffiti/Debris sites:
e Over 1,000 square feet of graffiti has been removed from the following areas;
o Third Street between Hamner and Valley View
o Parkridge and Rockin’ RM
o Parkridge and Second Street
o Hamner — on the Santa Ana river bridge deck

Streets/Trails: Place 3 tons of cold mix at various locations



Decomposed Granite (DG):

e 2582 Reservoir — dumped and spread 3 tons DG
e Dumped and spread 11 tons DG at;
o 4470 California
o 3700 Valley View
o 1205 Second
o 3009 Dapple Grey
o 2550 Second
o 1990 Valley View
e Sheriff's Labor Workers cleared weeds and debris on Hamner Avenue from
Citrus to the Santa Ana River bridge deck. Labor workers also assisted staff with
spreading DG in the trails.

Signs:

e Installed new “REDUCED SPEED AHEAD” signs on River Road near the bridge
deck at the entrance to the City, also installed new 45 MPH signs.

e Installed new “No Parking — Horse Trail” signs on Second Street near the High
School tennis courts

Street Cleanup: Cleanup from the summer storm is still ongoing as staff time permits.
Cleanup was done this week at:
e Norco Drive from Norconian to Morning Star — large volumes of ground
rubber playground material washed from the church playground down Norco
Drive. Staff swept the area with the bobcat and rotary broom attachment
e Alhambra — Cedar to Norco Drive
Cleared hillside erosion from the entrance to the reclaim booster station
located at the west end of Snipes park
Harness at Conestoga
Harness at El Paso
Harness at Hillside
Norco Hills at Bridle Crest
Tuscon at Rock Springs
Pikes Peak between Sixth and Mt Shasta
Mt Rushmore and Crestview
Buckskin and California
California and Sixth
Corydon from Del Mar to River Road
Hillside at Walking Horse

Vine Street and Sagetree Lane Water Project: All points of connection to the
distribution system have now been completed. The contractor will now enter into the
last phase of the project which includes the abandonment of the aged facilities (slurry



backfill) and removal of the old fire hydrants, cleanup of the area and final paving of the
trench lines.

Third Street Improvement Project: Driveways continue to be installed; sub-contractor
is installing the storm drain improvements.

Bluff Street and Western Avenue Water Improvements: Project is being advertised
for bid. Project includes nearly 4,000 linear feet of 6”, 10”,12” or 16” waterline that will
replace the aging system. Expect award before Council in late September.

SHERIFF'S DEPARTMENT:

2015 California Office of Traffic Safety and Mothers Against Drunk Driving Law
Enforcement Recognition Award:

On Tuesday, August 4, 2015, Deputy Ignacio Robles, assigned to the Norco Sheriff's
Office, received recognition from the California Office of Traffic Safety and Mothers
Against Drunk Driving, regarding his "outstanding contribution to help stop the crime of
DUL." Deputy Robles has been assigned to the Norco Sheriff's Office since 2011 and is
a current member of our COPPS Team. We appreciate his dedication to service.
Congratulations, Deputy Robles!



Corona-Norco Unified School District Bicycle and Riverside County Sheriff’'s
Department Bicycle, Pedestrian, and Traffic Safety Flier:



National Night Out-Reminder: As a reminder, the Riverside County Sheriff's
Department, Jurupa Valley Station, is hosting National Night Out on Tuesday, August
11, from 5:00 PM through 7:00 PM, at the Eastvale Gateway Target Parking lot, located
at 12471 Limonite. This is public event and provides citizens and community members
the opportunity to meet with local Riverside County Sheriff's Department members. The
City of Norco is an event partner and will be on-site with various city department
displays.



FIRE DEPARTMENT/CALFIRE:

Purple Ribbon Month: August is Purple Ribbon month to bring awareness of the
dangers of leaving children alone in a car. Make it a habit to “Look Before you Lock.”



Promotion: Ken King has been promoted to a Fire Safety Specialist and will be
assigned to the City of Indio. As a Fire Safety Specialist he will conduct plan reviews
and work on complicated projects for the City. Ken has been working as the Fire
Inspector for the City of Norco since April of 2014, transferring here from the County
Office in Riverside.

Appointment of Fire Systems Inspector: Mr. Edgar Gonzalez has been appointed to
the Fire Systems Inspector | position for the City of Norco. Edgar Gonzalez began his
career in the Fire Service at age 17 in 2008 as a Fire Explorer for the Riverside County
Fire Department in the City of Moreno Valley. In 2012, he was then selected for the
part-time position as a Fire Prevention Technician with the city of Moreno Valley and
was promoted to a full time position in 2013 as a Fire Inspector |. Edgar now serves the
Riverside County Fire Department as a Fire Systems Inspector (since 2014) and a
Reserve Firefighter (since 2011.) Mr. Gonzalez has his Associates Degree in Fire
Technology, is a California State Fire Marshal Certified Fire Prevention Officer, a
certified Emergency Medical Technician, and has completed a Basic Firefighter 1
Academy.



False Alarm

Medical

Public Service Assist
Traffic Collision

Incidents Reported for Date between 7/30/2015 and 8/5/2015 and Norco City

1

Incident Total:

W Fake Al 1 25%
Medical 2% %
W Fuglc SsndczAsslt 2 5%
W Trame Colliskon & 205%
Todal 39 100.0%

1

28

2

8

39

<5 Minutes

35

2.7

% 0 to 5 min

94.6%



Weekly Activity Report

7/30/15 to 8/5/15

CITY

Activity Totals Norco

Plan Reviews TOTAL NORCO

All Plan Reviews 6

INSPECTIONS Norco

Annuals

New Construction
Re-inspection (annual's)
Title 19 Inspections
Business License Review
C of O's

Weed Abatement
TOTAL

- N = DN

MEETINGS & OTHER Norco

Meeting
Training
Special Inspections/Events




All Plan Reviews, Annuals, 2

6

New
Construction, 1

Re-inspection

Title 19 (annual's), 2

Inspections, 1





