
         
 City Hall Weekly Highlights 

      January 28, 2016 
 

To: Honorable Mayor and City Council Members 

From:  City Departments 

 

CITY MANAGER: 
 
Meeting with City of Eastvale Officials: During the week, Council Members Robin 
Grundmeyer and Ted Hoffman, along with City staff, met with the Mayor and Mayor Pro Tem 
of the City of Eastvale and their engineering staff to discuss items of mutual interest and 
benefits to both cities. The items discussed include:  

1. Hamner Avenue Bridge Replacement Project: Both cities agreed to continue to 
collaborate in their efforts to secure local matching funds and to facilitate the timely 
implementation of this project. The two cities have already signed agreement to provide 
local matching funds necessary to conduct preliminary engineering and environmental 
documentation of the project. In the coming weeks, following review and approval by 
Caltrans, the County Board of Supervisor will be approving the award of engineering 
contract to T.Y. Lin International. Even though T.Y. Lin International and County staff 
have significant experience implementing similar projects, including the River Road and 
Van Buren bridge projects, the Hamner Avenue Bridge Project is expected to take 
several years to implement. 

2. Hamner Avenue and Citrus Improvements: With increased traffic at the intersection 
of Hamner Avenue and Citrus as a result of three schools nearby, growth, and the 
opening of SilverLakes, the two cities discussed the need to make roadway and 
possible traffic signal improvements at this intersection to facilitate the follow of traffic. 
Additionally, staff was directed to look at a plan that would create a u-turn on the north 
bound traffic on Hamner at Schleisman. 

3. Other Items: The meeting included discussions on ways to monitor and better control 
traffic during SilverLakes events; review of SilverLakes events calendar; and 
maintenance issues related to flood control detention basin west of SilverLakes and 
east of JCSD Park.  

City staff will continue to meet regularly as necessary to monitor and resolve the identified 
issues, to maintain communication, and to improve inter-governmental cooperation. The 
quarterly meetings will be held to include representative Council Members from each City. 

Oversight Board Meeting: The City’s Oversight Board (OB) to the Successor Agency met 
today to review and approve the former Redevelopment Agency’s Recognized Obligation 
Payment Schedules (ROPS) for Fiscal Year 2016-2017. During the meeting the OB received 
information on the status of efforts by City staff through Kosmont Realty Corporation to market 
and sell two Successor Agency owned vacant land parcels. A formal recommendation to sell 
the two vacant land parcels will be presented to the OB within the next thirty (30) days.   

 



 
 
 

ECONOMIC DEVELOPMENT: 
 
EDAC: At its meeting of January 26, 2015, Scott da Rosa was sworn in as a new Member of 
the Economic Development Advisory Council (EDAC), replacing Melissa Villapando, while 
Council Member Ted Hoffman took over the seat vacated by former Council Member Kathy 
Azevedo. At that meeting, EDAC Members approved a new subcommittee structure and 
committed to specific 2016 goals and milestones. 
 
Striders: Promoted as a full-service restaurant with off-track betting on thoroughbred racing, 
Striders has yet to resume construction at the southeast corner of Hamner Avenue and Fourth 
Street. However, staff has continued a productive dialogue with representatives from Sportech, 
the corporation developing the restaurant. The company’s San Diego location is now fully 
operational (www.striders.com), and Norco continues to be scheduled as the second Striders 
location.  
 
FISCAL AND SUPPORT SERVICES: 
 
Bill Processing: Staff mailed out 1,950 utility bills to Group 3 customers. Staff also mailed out 

274 delinquent notices to Group 2 utility customers that had not paid their bill on time.  The 

Group 4 billing, which included 1894 invoices mailed earlier this month, was fully processed 

this week. Group 4 encompasses Hidden Valley/El Paso, Bluffs & Trail and Corydon Park 

Area. Of the 1894 mailed, 240 accounts were delinquent. On Wednesday, Public Works 

placed 76 door tags for those customers that had not paid by Tuesday.  Of the 76 accounts, 7 

were shut off for non-payment. As of today, 5 customer accounts were restored and 2 remain 

shut off.   

 

Business License and Cash Receipts:  There were 17 new business license applications 

and 3 renewal Business license applications during the week.  Staff processed a combined 

total of 698 cash receipts from the building counter, Parks and Recreation, utility customers 

and other miscellaneous accounts receivables totaling $554,630.89.   

Miscellaneous Accounts Receivable:  A total of 7 miscellaneous accounts receivable 

invoices were sent to individuals/agencies totaling $24,794.58.  Miscellaneous accounts 

receivable invoices are sent to bill for EMS services, hydrant meter billing, damage to City 

property, encroachment permits, loan payments, trash billing to California Rehabilitation 

Center and any other services provided by the City other than utility billing and business 

licenses.  

PARKS, RECREATION, AND COMMUNITY SERVICES:         
 
2016 Spring Activities Guide: Staff completed production of the upcoming Spring Activities 
Guide for 2016.  Publication is “live” on the City website and provides information on special 
events, programs and services offered by the City of Norco for months of February-May 2016. 
 

UNITY: Staff attended the United Neighbors Involving Today’s Youth (UNITY) Meeting on 
Thursday, January 28, 2016 at the Corona Public Library.  Staff networked with coalition 

http://www.striders.com/


 
 
 

agencies and provided vital information on city sponsored programs, services and special 
events to those in attendance. 
 

Youth T-Ball: Spring Youth T-Ball registration is open now through March 10, 2016.  Cost is 

$85 per player which includes team jersey, hat and award.  Games are slated to begin 

Saturday, April 9, 2016.  Games will be played at Parmenter Park.  Volunteer Coaches are 

being recruited.  For more information, please contact the Parks and Recreation office at 951-

270-5632. 

 

Summer Concerts in the Park: Staff and sub-committee members are seeking sponsors and 

bands for the upcoming Summer Concerts in the Park.  Concerts will be held on selected 

Friday nights from 6:30-8p.m. at Pikes Peak Park; dates to be determined.  Admission and 

parking are free. Donations are being sought to offset the costs associated with this community 

special event.  If you would like to donate, please contact Recreation Specialist Katrina 

Enriquez at 951-270-5635. 

 

Wheelchair Basketball Sub-committee has decided to move the “Rolling Devils Wheelchair 

Basketball Tournament” to be held at Riley Gymnasium to the Fall due to scheduling conflicts 

with participating teams.  Further details will be made available in the near future. 

 

Wee People Playschool is accepting registrations for the upcoming session which is slated 

for February 22, 2016-April 15, 2016.  This recreational program is designed to create an 

environment of caring and trust for children ages 3-5 years old and allow them to grow 

emotionally, intellectually, socially and physically.  Monday/Wednesday/Friday or 

Tuesday/Thursday classes are available.  For more information or to register, please contact 

Recreation Coordinator Chrystal Foster at 951.272.1619. 

 

Tax Assistance: Beginning February 2, 2016 AARP volunteers will be working at the Rose M. 
Eldridge Senior Center each Tuesday, through April 12, 2016 9:00am to 2:00pm assisting 
community members with tax preparation. There is no charge for this service.  Community 
members can call the Rose M. Eldridge Senior Center at 951.270.5647 to make an 
appointment and receive a check list to assist with gathering proper information.  
 

Horsetown Showdown Adult Basketball Tournament: Registrations will be accepted 

started February 1 through February 29, 2016 for the upcoming adult basketball 2-day 

tournament “Horsetown Showdown” being held at Riley Gymnasium on March 5 & 6, 2016.  

Fee is $120 per team.  Available divisions are Competitive ‘Open’ Division (any height and skill 

level) and Recreation Division (6’3” and under, one player allowed up to 6’5”).  Each team is 

guaranteed at least 3 games. For more information contact Jamie Carper 

(jcarper@ci.norco.ca.us) or Matt Porras (mporras@ci.norco.ca.us) or call 951 270-5632. 

 

 

 



 
 
 

George Ingalls Equestrian Event Center 

 George A. Ingalls Veteran's Memorial Plaza 
is OPEN daily from 10 a.m. – dusk but is 
subject to closure during inclement weather.  

 Open Recreational Riding scheduled January 
25th & 27th at Clark Arena from 10 a.m. – 3 
p.m.   

 Town Hall Meeting hosted by the Norco 
Horsemen’s Association was held Monday, 
January 25, 2016 at Nellie Weaver Hall at 
6:30 p.m. with approximate 175 in 
attendance.   

 Community barrel race is cancelled 
Thursday, January 28th & and will resume 
Thursday, February 4th at Clark Arena.  

 The So Cal Region Horseless Rally hosted 
by the Riverside Hills Pony Club will be held 
Saturday, January 30th at 4-H level.  

 Private Wedding to be held at Nellie Weaver 
Hall Saturday, January 30th  

 R4R Team Roping is scheduled Sunday, 
January 31st at Moreno Arena  

 
        
Parks and Building Maintenance  

 Landscape Maintenance Technician Bob Rash, 

is moving on to a full-time position in Public 

works. Congratulations to Bob!  

 Part-time building maintenance employee Brad 

Swanson has resigned. Staff conducted 

interviews for this position as well as for a 20-

hour position for Parks.  

 All Landscape Maintenance Districts have been prepared for the rain expected this 

weekend.  Valley Crest cleaned the drains on Norco hills Road. 

 At 3062 Vandermolen, a driver fell asleep while driving  and uprooted a 9 inch diameter 

tree and horse trail fence. 

 

   
 

 

 



 
 
 

PUBLIC WORKS: 

Potable Meter Repairs:  

 4603 Center – tightened gasket on City side coupler 

 4371 Valley View – vactored meter enclosure, replaced meter gaskets 
 
Automatic Air Release Valve Repairs: 

 685 Foxtail – removed air/vac enclosure, replaced defective dielectric coupler and 
returned air/vac to service 

 
Potable Pump Station and Reservoir Maintenance: 

 Well sites 9, 10 and 11 covered large graffiti area with 3 gallons paint 
 
Hydrant Flushing: 

 Flushed 6 hydrants near the intersection of Bluff and Corydon 
 
Hydrant Repair: 

 Nellie Weaver Hall – onsite fire hydrant leaking, flushed the fire hydrant to clear 
debris from the seat surface 

 
Backflow Inspections: 

 30 devices inspected at various locations 
 
Non potable System Maintenance: 

 Irrigation well A – the installed Sodium Hypochlorite injection system is functioning 
as expected. The injected liquid chlorine is destroying the odor carried by the 
naturally occurring Hydrogen Sulfide present in the water. 

 
Collection System Maintenance: 

 Reset breakers and cleared alarms from lift station on Parkridge Avenue 
 
DG/Misc. Aggregate:  

 2714 Corona – used 1 ton DG in driveway ruts 

 1025 Fifth – filled rut in the driveway with 1 ton DG 

 1046 – 1072 Fifth Street, graded trail and spread 15 tons DG in ruts  

 4199 Temescal – filled ruts with 2 tons DG 

 3061 Sierra – filled rut on road edge with ½ ton class 2 base 

 450 Seventh – filled ruts with 1.5 tons DG 

 Alhambra at Acacia – used ½ ton DG to fill depression in the center median 

 3335 Temescal – filled rut with 1 ton DG 

 2993-3009 Sierra – spread 1 ton class 2 base in the driveways 

 4120 Center – filled ruts with 2 tons DG 

 4158 Center – filled ruts with 2 tons DG 

 2481 Valley View – Filled ruts at road edge 

 2390 Norco Drive – added 3 tons DG 

 2865 Corydon – added DG to both front yard and backyard trails 

 4940 Trail – graded trail 



 
 
 

 
Graffiti/Debris Sites:  

 Sixth Street at Temescal, clear broken glass from the street 

 Hamner Bridge – removed graffiti from the pedestrian guard 

 Crestview at Mt Rushmore – removed graffiti from the K rail 

 Removed refrigerator dumped in the right of way at 3461 Valley View 

 3476 Valley View – removed door dumped in the right of way 

 840 River Drive – removed graffiti from “STOP AHEAD” sign 

 4161 Mt Verde – removed broken cabinet dumped at the curb 

 837 River – removed graffiti from the STOP sign 

 3692 Pedley – removed couch from right of way 

 3797 Pedley – removed computer table from right of way 

 3957 Pedley – removed TV from right of way 

 4007 Hillside – removed mattress from right of way 

 4579 Hillside – removed love seat from right of way 

 3613 Hillside – removed tire from right of way 

 3441 Hillside – removed 2 mattresses from right of way 

 361 Third – removed a TV, mini-blinds and a vacuum from the right of way 

 3474 Center – removed TV from right of way 

 4002 Center – removed dishwasher from right of way 

 Second at Western – removed carpet and padding from the right of way 

 2992 Corona – removed mattress from road edge 

 Valley View cul-de-sac - Removed dumped tumbleweeds and plywood 

 Broken Lance at Fifth – cleared broken tree limb blocking the travel lane 

 3321 Bronco – cleared tree limb from road edge 

 3120 Valley View – removed mattress dumped in the right of way 

 North at Crestview – abated graffiti on traffic control cabinet 
 
Sandbags and Season Storm Preparations: 

 Additional sandbags have been added to the debris wall installed at Reservoir #3. 
With assistance from a CalFire inmate fire crew, 1000 additional sandbags were 
placed in the debris control area to retain and direct the debris washed downhill 
during rain events at this location 

 
Storm Debris Cleanup: 

 2824 – 2840 Reservoir, cleared DG from the street and spread it back into the trail 

 2714 – 2688 Corona, cleared DG from the street and spread it back into the trail 

 2736 – 2716 Reservoir, cleared DG from the street and spread it back into the trail 

 Buckskin at California – removed 3 tons DG from curb area and spread back in the 
trail 

 3903 Pikes Peak – removed 2 tons DG 
washed into the roadway 

 Mt Baldy – removed 1 ton of aggregate 
washed into the roadway 

 Mt Rushmore – cleared debris deflected by 
the installed energy dissipators 



 
 
 

 
Pothole Repairs:  

 Market at Clark - used 3 bags QPR to fill 3 potholes 

 1379 Fifth   

 First Street between Mountain and Parkridge   

 1331 Detroit 

 Temescal between First and Second   

 Corona between Fourth and Fifth 

 Corona – River Drive to Sixth 

 Pedley – River Drive to Sixth 

 Hillside - First to Sixth   

 Temescal from Fourth to Sixth 

 Center – Fifth to Sixth 

 2349 Alhambra 

 Silver Cloud at Norco Drive –  

 Second Street – River Road to Auto Center Drive 

 Hamner – fourth to Fifth 

 Lasso Lane  
 
Weed Abatement: 

 North Drive – Crestview to California, cleared tumbleweeds and debris 

 Hillside traffic calming medians – cleared trash and weeds 
 
Special Notes:  

 The water line replacement project on Bluff Street and Western Avenue is 
progressing on schedule. Hydrostatic pressure testing of the new mainlines has 
been completed and bacteriological testing of the extension 
that will connect the 16” transmission line to the existing 
system under Western near Appaloosa is complete. This 
12” diameter section of the mainline project has been 
successfully connected to the existing system and is now in 
service allowing much needed circulation of the water to this 
area. The 16” mainlines installed in Bluff Street are currently 
being disinfected and following bacteriological screening by 
an outside laboratory the connection of the new mains to 
our existing system will be scheduled. 

 New “Way-Finding” signs have been installed in the Hamner 
medians near Alhambra Avenue. These signs are dual 
sided directing travelers to local points of interest and 
governmental offices. 

 
Engineering 

Bluff Street & Western Avenue Water Improvements:  The contractor is currently 

conducting pressure and bacterial testing on the new 16” waterline in Bluff Street as well as 

the 12” waterline adjacent to the navy base.  Testing and flushing is required prior to 

connecting the new waterline improvements to the City’s potable water distribution 



 
 
 

system.  Project includes approximately 4,000 linear feet of 6”, 10”, 12” and 16” waterline that 

will replace the aging water distribution system in Bluff Street & Western Avenue. 

 

Third Street Project:  The contractor has completed their punch list items and they are 

awaiting final inspection from the City. 

 

Various Waterline Improvement Projects:  The City will be requesting proposals for design 

services for several Capital Improvement Waterline projects throughout town. 

 

Various Storm Drain Improvement Projects:  The City has three storm drain improvement 
projects currently in design by outside engineering consultants 
 
 
PLANNING DEPARTMENT AND BUILDING DIVISION: 

 
Approved Special Events: 

 9-1-15 to 6-1-16: Temporary food preparation and service modulars (SilverLakes) 

 1-25-16 to 3-25-16: Grand opening, Black Belt Academy, 1161 Hidden Valley Parkway 

 1-30-16: Grand opening outdoor event/fair: 1761 Third St., Kinematics Physical Therapy  

 2-1-16 to 2-8-16: Weekly special, Ace Auto Insurance, 2830 Hamner Avenue 

 2-13-16 to 2-14-16: Flower display in front of store, 1933 River Rd 

 2-14-16: Flower display in front of store, 3700 Hamner Avenue 
 
Planning: 

Applications Submitted:  
SITE PLAN:   (0 commercial, 2 residential) 
CONDITIONAL USE PERMIT:   (0 commercial, 1 residential) 

 

 Met with Code Enforcement and City Prosecutor to discuss procedures for obtaining 
code compliance, or taking cases for prosecution, that have not responded to citations. 

 

 Met with owners of a commercial property that are in the process of obtaining permits to 
rehab an existing commercial building and what is needed to finish the permit process. 
  

 The Orange County Water District has issued a Notice of Intent to adopt a Mitigated 
Negative Declaration for the construction of rock gabion structures in the Santa Ana 
River upstream of the River Road Bridge to restore Santa Ana Sucker habitat. The 
review period of the draft Mitigated Negative Declaration and Initial Study is from 1-29-
16 to 2-19-16 at www.ocwd.com/working-with-us/public-notices.   

  
 
 
 
 
 
 

http://www.ocwd.com/working-with-us/public-notices


 
 
 

Building Division: 
Applications Processed: 
PERMIT APPLICATIONS: 16 (2 commercial, 14 residential) 
BUILDING PERMITS ISSUED: 17 (1 commercial, 16 residential) 
VALUATION OF CONSTRUCTION: $ 375,592.00 
BUILDING FEES COLLECTED: $ 11,780.90 
FIELD INSPECTIONS 38 
STOP WORK NOTICES: 0 
OCCUPANCY PERMITS ISSUED: 0 
SEWER PERMITS: 1 

Estimated sewer flow:   
Capacity Fees collected: $ 2,120.00  
Connection Fees collected: $ 307.50  

 

 The permit for the SilverLakes concession building is ready for issuance. 
  

 
Code Enforcement:   

Cases Processed: 

 2015 2016 
TOTAL CASES: 313 29 (+ 58 carry-over from 2015) 
OPEN CASES: 58 87 
NEW CASES:  5 
CITES ISSUED:  5 
CLOSED CASES: 9 4 
YARD SALE SIGN REMOVAL:  26 
 

 Conducted a joint inspection with the Sheriff’s Department, Building Inspector and 
Edison regarding a marijuana dispensary.  The dispensary was shut down. 

 

 Attended the Norco Quality of Life monthly meeting on 1-26-16. 
 

NORCO SHERIFF’S DEPARTMENT: 

Riverside County Homeless Count: During December 2015 and January 2016, the Norco 

Sheriff’s Office partnered with the Riverside County Department of Social Services (DPSS) 

and the newly formed Riverside County Sheriff’s Department Homeless Outreach Team, 

based out of the Jurupa Valley Station, to contact anyone who is homeless in the City of 

Norco. The objective of the contact was to meet with each individual, identify their needs, and 

determine what resources and assistance would best suit their situation. Each of the 

individuals contacted were interested in receiving assistance. This is an on-going project, 

which will continue annually. More information pertaining to the homeless count can be found 

here. More information about the Sheriff’s Homeless Outreach Team can be found here. 

Town Hall Meeting: On Monday, January 25, the Norco Sheriff’s Office participated in the 

Town Hall Meeting, hosted by the Norco Horseman’s Association. The Sheriff’s Office 

discussion topics included UNLOAD, Vandalism and Graffiti, and Mail Theft. Sheriff’s guest 

http://riversidehomelesscounts.com/index.html
http://www.riversidesheriff.org/press/jvs16-0121.asp


 
 
 

speakers included Norco High School Principal Rob Ibbetson (UNLOAD) and United States 

Postal Inspector Dennis Adams (Mail Theft). The Norco Sheriff’s Office was grateful to 

participate in the meeting and extends its gratitude to the Norco Horseman’s Association for 

the opportunity.  

FIRE DEPARTMENT / CAL FIRE: 

Sandbags: Fire staff continues to distribute sandbags to city residents. 150 sandbags were 

provided this week. 

Community Event:  On January 23rd Engine Company 57 participated in the Corona-Norco 
Unified School Districts Career Day and Expo at RCC Norco Campus.  Engine 57 displayed its 
apparatus and equipment while speaking with more than 150 members of the public regarding 
career opportunities in the Fire Service, RVC Volunteer Reserve Program, RVC Explorer 
Program, Fire Safety, and Flood Awareness/Preparedness.   Additionally, Firefighter Vera 
participated as an interviewer in mock job interviews for high school seniors. The engine crew 
also joined in an open forum discussion panel with members from law enforcement and 
military organizations to answer questions from community members.   
 

 
 
 
Firefighter Honored: The Norco City Council honored the life of long time Norco resident 
Barry “Nine Lives” Rezac by presenting his widow a Certificate of Commendation.  A ceremony 
was held at Fire Station 47 on January 21, 2016 and attended by Chief John Hawkins, 
Assemblyman Eric Linder, Mayor Kevin Bash, and Council Members Berwin Hanna, Greg 
Newton, and Robin Grundmeyer.  
 

 

 



 
 
 

 

   

 

 



 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Response Activity - Norco  
       

 

                                   
                                           
                                           
        

Incidents Reported for Date between 1/21/2016 and 1/27/2016 and Norco City 
False Alarm                            6      
Medical                            29      
Public Service Assist                            1      
Standby                            2      
Traffic Collision                            4      
                                           
                                

False Alarm 14.3%6

Medical 69.0%29

Public Service Assist 2.4%1

Standby 4.8%2

Traffic Collision 9.5%4

Total: 100.0%42
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Riverside County Fire - Norco   

Weekly Activity Report   

1/21/16 - 1/27/16   
  CITY 

Activity Totals  Norco 

    
Plan Reviews TOTAL NORCO 
All Plan Reviews 4 
    

INSPECTIONS Norco 

Annuals 11 
New Construction 2 
Reinspections 3 
Title 19 Inspections 2 
Business License Review   
C of O's   
Weed Abatement   
TOTAL   
    

MEETINGS & OTHER Norco 

Meeting  4 
Training 1 
Special Inspections/Events   
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Weekly Prevention Activity Report- Graph Summary 
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