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CITY MANAGER: 
 
Strategic Planning Workshop: Saturday, May 21, 2016 has been confirmed as the date for the 

City’s Strategic Planning Workshop. The Strategic Planning Workshop will provide a forum for 

staff, Council, Commissioners and other interested stakeholders to set key priorities that will 

guide city operations for the next 3-5 years. The workshop will take place at Nellie Weaver Hall 

and will run from 9:00 AM – 3:00 PM. For more information, please contact Julie Houser at (951) 

270-5651 or jhouser@ci.norco.ca.us 

 

Save the Date - Memorial Day Event: This year’s Memorial Day Event in recognition of our 

military will be at George Ingalls Veterans Memorial Plaza on Monday, May 30th at 11:00 AM. 

Part of the planned events for the day includes a continuous “Flag Salute” from 9:00 AM – 1:00 

PM. If you are a military veteran and would like to participate in the continuous flag salute, 

please contact Ms. Pam Smith at (951) 278-2707 to sign up. The guest speaker for this event 

will be Lieutenant General Brooks L. Bash    

  
ECONOMIC DEVELOPMENT: 
 
Business Appreciation: At its meeting of May 18, 2016, the City Council will recognize Polly’s 

Pies, the latest honoree in the City’s Business Appreciation Initiative. The Economic 

Development Advisory Council (EDAC) nominates local businesses to be honored through this 

program established by Mayor Bash, and a blog in the Economic Development section of the 

City’s website pays tribute to them. Any establishment making a meaningful contribution to 

Norco’s business community, whether Fortune 500 company or small mom-and-pop enterprise, 

is eligible for recognition.   

 

Sales Tax Revenue: Staff met with HdL, the City’s sales tax consultants, to review sales tax 

figures for the 4th Quarter of 2015. Yet another strong quarter was reported, 8.6% higher than 

the same quarter of last year, with auto sales, restaurants/hotels and building/construction 

leading the way. Norco’s per capita sales continue to be considerably higher than Riverside 

County as a whole or the State of California, as well as some neighboring communities. This 

was the first full quarter in which SilverLakes was operational, and although the economic 

impact of the venue is difficult to quantify after a single quarter, some positive effects are 

evident. Sales tax revenue at many nearby restaurants, for instance, was significantly higher 

than during the same quarter of the previous year, which confirms staff’s own survey research. 
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FISCAL AND SUPPORT SERVICES: 
 
Bill Processing: Staff mailed out 1,906 utility bills to Group 4 customers and assessed 

penalties to 306 delinquent accounts totaling $4,616. We also mailed out 229 delinquent notices 

and billed for tag fees totaling $3,664 to Group 3 utility customers that had not paid their bill on 

time.   

 

Business License and Cash Receipts:  There were 15 new business license applications and 

1 renewal Business license applications during the week.  Staff processed a combined total of 

1,984 cash receipts from the building counter, Parks and Recreation, utility customers and other 

miscellaneous accounts receivables totaling $647,891.  The City received gas tax of $48,157, 

transient occupancy tax from the Hampton Inn of $25,468 and $33,212 from Fairfield Inn; 

$35,206 from Balboa for the Silverlakes and parking lot leases. 

 

Miscellaneous Accounts Receivable:  A total of 13 miscellaneous accounts receivable 

invoices were sent to individuals/agencies totaling $397,825.  Miscellaneous accounts 

receivable invoices are sent to bill for EMS services, hydrant meter billing, damage to City 

property, encroachment permits, loan payments, trash billing to California Rehabilitation Center 

and any other services provided by the City other than utility billing and business licenses.  

 
 
PARKS, RECREATION, AND COMMUNITY SERVICES:   
 
Youth T-Ball season continues with practices through the week and games on Saturday at 

Parmenter Park. 

 

Youth Basketball registration has closed.  Skills ratings for Divisional players took place this 

week on Monday and Wednesday, with makeup ratings being held on Saturday from 8:30 a.m.-

11:30 a.m. at Riley Gymnasium (back court). 

 

Adult Basketball Summer League games continue on Thursday nights at Riley Gymnasium. 

 

Wee People Playschool theme this week concentrated on “We Love Our Mommas” which 

included crafts of handprint hearts, Mom word art, picture keepsake, flower pot handprint and 

bookmark gift.  These are the things that are treasured by Moms! Happy Mother’s Day to all the 

Moms out there! 

 

Tiny Tot Olympics will be held on Saturday, May 7, 2016 from 8:30a.m.-12 noon at Community 

Center Park!  This one-day event is designed for children 2-6 years of age to participate in 

obstacles and games fit for tots.  Each participant will receive a Tiny Tot Olympic T-shirt at 

registration.  Upon completion of group events, participants will receive a medal, snack and 

bottle of water!  Click here for event flyer. 

 

http://www.ci.norco.ca.us/civicax/filebank/blobdload.aspx?BlobID=23655
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Pickleball! There will be two free Pickleball demonstrations for those recreation enthusiasts 

who like a racquet sport that combines elements of badminton, tennis, and table tennis.  
**CORRECTION ON TIME FOR SATURDAY, MAY 7: 

 Saturday, May 7, 2016 from  10 a.m. to 11:30 a.m. at  Riley Gymnasium (open to all 
ages) 

 Friday, May 6, 2016 from 12:30 p.m.-1:30 p.m. at the Rose M. Eldridge Senior Center 
for those 50 years and better. 

For more information on this opportunity, please call 951.270.5647. 
       
 

 

George Ingalls Equestrian Event Center 

 George A. Ingalls Veteran's Memorial Plaza is OPEN daily from 10 a.m. - dusk.  

 Weekly Community Barrel Racing is back starting Thursday, May 5th. 

 The My Agility Dog organization will be hosting a 3-day show at Moreno arena Friday, 
May 6th – May 8th. 

 Norco Ranglers Gymkhana event will be held Saturday, May 7th at Clark arena. 

 The Relay for Life and Bark in the Park events have been combined and is now called 
the Relay Bark in the Park event and will be held at Pikes Peak Park Saturday, May 7th 
from 10 a.m. – 8:30 p.m. 

 Private retirement event will be held at Nellie Weaver Hall Saturday, May 7th. 

 Open Recreational Riding is closed for Horseweek clean up and will resume May 9th – 
11th at Clark arena from 10 a.m. to 3 p.m.  

 The City of Downey Senior Center is hosting an excursion to Norco to visit our town on 
Saturday, May 28th and will stop at the event center to experience the National Miniature 
Horse show. The 45 guests may have plans to shop and have lunch at  Polly‘s Pies. 

 Mark your calendars for the Veteran’s Day Memorial event to be held Monday, May 30th 
starting at 9 a.m. with a continuous salute by veterans at the George A. Ingalls Veteran’s 
Memorial Plaza with the official ceremony commencing at 11 a.m.     

    
Animal Control Services 
 
During the month of April: 

 Adoption: 16 dogs, 1 cat and 5 misc (goats, pigs & chickens) 

 Returns: 24 dogs to their owners 

 Licensed 362 dogs 

 Received $144.00 in cash donations in addition to many donations of pet food, towels, 
and other pet care items. 

Staff will be participating in the Relay Bark in the Park with Pet Adoptions on Saturday May 7, 
2016.      
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PUBLIC WORKS: 

Potable Water Service Repairs: 

 1091 Sixth – after hours temporary repair to 1” poly service line 

 248 East – replaced leaking poly water service with a combination of vacuum excavation 
techniques to expose the service end points the “pulled” a new copper service thru the 
existing poly service without cutting the existing concrete sidewalk  

 2060 Alhambra – replaced aged galvanized service with new type K copper and brass 
fittings 

 
Fire Hydrant Repair: 

 4026 Corona – adjusted tension of hydrant stem packing 
 

Streets: 

 4520 Crestview – replaced wooden bollard damaged in traffic collision 
 
Signs: 

 Installed new traffic signs in accordance with the engineers recommendation to assist in 
traffic calming.  

o North Drive - installed 2 – 40 MPH signs 
o Crestview Avenue – installed 1 - 25 MPH sign 
o Crestview at Mt Shasta – installed new STOP signs and painted legends 

 
Collection System Maintenance: 

 Norco Drive lift station – cleared blockage from the submersible pumps, tested station 
function and returned to service 

 SCADA system upgrades are in process at the 12 sewage pumping stations. The Norco 
Hills lift station has been transferred to the new system. 

 Parkridge lift station – rebuilt pneumatic pumps, adjusted pneumatic regulator and reset 
pump levels. Cleared partial blockage of force main and vactor cleaned wet well 

 
DG and Miscellaneous Aggregate:  

 3951 Corona – dumped and spread 12 tons class 2 base on road edge 

 Temescal at Second – dumped and spread 2 tons DG 

 207 Seventh – dumped and spread 1 ton DG 

 3157 Pacer – dumped and spread ½ ton DG  

 3117 Shadow Canyon – dumped and spread 1 ton DG 

 3201 Horseless Carriage – dumped and spread ½ ton DG 
 

Weed Abatement: 

 Hamner Avenue – Citrus to the Santa Ana River – cleared weeds and debris on the west 
side of Hamner 

 
Trail Fence: 

 343 Eighth – replaced end post and 2 rails 

 2201 Lone Star – replaced 1 post and 2 rails 
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PLANNING DEPARTMENT AND BUILDING DIVISION: 

 
Approved Special Events: 

 9-1-15 to 6-1-16: Temporary food preparation and service modulars (SilverLakes) 

 5-7-16: Car wash, Carls Jr., 2896 Hamner Ave. 

 5-8-16: Flower display/sales, 7-11 1983 River Rd. 

 5-8-16: Flower display/sales, AM/PM, 3700 Hamner Ave. 

 5-21-16: E-cycle event, east side Hamner Ave. north of Bob’s Big Boy 

 6-6 thru 6-10, 2016: Cub Scout day camp, Church of Jesus Christ of Latter Day Saints, 
3600 Norconian Dr. 

 
Planning: 

Applications Submitted:  
Conditional Use Permit  (0 commercial, 1 residential) 
Site Plan  (0 commercial, 0 residential) 

 
Surrounding Jurisdictions: Western Municipal Water District (WMWD) has issued a notice 
that the draft update to the 2015 Urban Water Management Plan will be available for public 
review from April 21- May 12, 2016 and that the Board of Directors will conduct a public hearing 
to adopt the plan on June 1, 2016 in the WMWD Boardroom, 14205 Meridian Parkway, 
Riverside. After adoption the plan will be submitted to the California Department of Water 
Resources by July 1, 2016. For more information, contact kgaynor@wmwd.com. 
 
Riverside County Planning Department issued a Notice of Availability for a Draft Environmental 
Impact Report (DEIR) regarding the 5th Cycle Housing Element Update for the county including 
other related revisions to Elements of the General Plan and revisions to ten General Plan Area 
Plans to reflect the revisions to the Housing Element. The DEIR is complete and available for 
public review with all comments due by May 30, 2016. All comments should be directed to 
William Gayk at Riverside County Planning Department, 4080 Lemon Street, Riverside, CA 
92502-1409, or at BGAYK@rctlma.org. The DEIR may be reviewed at the Corona Public 
Library, 650 South Main St. 
 
The Orange County Water District issued a Notice of Preparation for an EIR in regards to a 
proposed deviation to the Prado Dam Water Control Plan and a Sediment Removal 
Demonstration Project in the Prado Basin. The Feasibility Study Area extends up to the west 
side of Hamner Avenue along the Santa Ana River. The public review period for the NOP is 
from April 26 to May 26, 2016. Comments and questions should be submitted to Daniel Bott at 
Orange County Water District, dbott@ocwd.com.  

 
Building Division: 

Permit Applications: 8 (2 commercial, 6 residential) 
Building Permits Issued: 11 (0 commercial, 11 residential) 
Valuation of Construction: $ 290,424.09 
Building Fees Collected: $ 7,794.23 
Field Inspections: 32 
Stop Work Notices: 0 
Occupancy Permits Issued: 0 
Sewer Permits: 0 

mailto:kgaynor@wmwd.com
mailto:BGAYK@rctlma.org
mailto:dbott@ocwd.com
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Code Enforcement:   
 2015 2016 

Total Cases: 313 117 
Open Cases: 32 81 (49+32 carry-over from 2015) 
New Cases:  9 
Cites Issued:  6 
Closed Cases:  7 
Yard Sign Removal:  23 
 

 

NORCO SHERIFF’S DEPARTMENT: 

In Memoriam, Deputy James Evans, assigned to the Contract City 

of Norco: Medal of Honor – Deputy James Bernard Evans.  February 

3, 1941 – May 9, 1980. Deputy James Evans was employed with 

Riverside County Sheriff's Department for four and a half years. He 

was hired on September 2, 1975, and assigned to Riverside Patrol.  

Deputy Evans began his law enforcement career in 1974 as a 

Reserve Officer with Colton Police Department. He attended the 

Riverside Sheriff's 61st Basic Academy in the fall of 1975. In 1978, he 

received his Bachelor of Arts Degree from California Baptist College and his Intermediate Peace 

Officer's Certificate. Deputy Evans also received many citizen commendations for his services.  

On May 9, 1980, five men dressed in Army fatigues robbed the Security Pacific Bank in Norco. 

The men were carrying automatic weapons. While fleeing with approximately $20,000 in cash, 

the suspects were being chased by local law enforcement agencies.  

Towards the end of the auto pursuit, Deputy Evans became the lead car. Due to road 

conditions, the suspect car stopped. Deputy Evans was caught in crossfire and was killed.  

The suspects fled on foot and a massive search for them was conducted through 

the night and into the next day. Three of the five suspects were captured. Two 

suspects were killed during the pursuit.  

Deputy Evans was survived by his wife and six children. He was also survived by 

his parents, two brothers and one sister. Deputy Evans was born in Brownfield, 

Texas. 
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UNLOAD/UNITY/CNUSD Town Hall Meeting: Attention Parents! 

If you have teenage students and are looking for opportunities to educate regarding the dangers 

of drug, alcohol, and tobacco use, this is the perfect educational and informational venue for you 

and your teenager to attend. 

DATE:   
May 17th, 2016 
 
TIME:  
5:30 – 6:30pm 
Health and Wellness Fair 
6:30 – 8:00pm 
Town Hall Presentations and Discussions 
 
LOCATION: 
Circle City Center, 365 N Main Street, Corona 
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Aggressive Driving-From our Friends at the National Highway Traffic Safety 

Administration: 

What costs society $44,193 a minute? 

(answer)…check your speedometer as you drive home! 

Exceeding the posted limit or driving too fast for conditions is one of the most prevalent factors 

contributing to traffic crashes. Speed is a factor in nearly one-third of all fatal crashes. Speed-

related crashes cost society more than $23 billion a year.  

Too few drivers view speeding as an immediate risk to their personal safety or the safety of 

others. Yet, speeding reduces a driver’s ability to steer safety around curves or objects in the 

roadway, and it extends the distance required to stop a vehicle in emergency situations. 

Crash severity increases with the speed of the vehicle at impact. Inversely, the effectiveness of 

restraint devices like air bags and safety belts, and vehicular construction features such as 

crumple zones and side member beams decline as impact speed increases. 

The probability of death, disfigurement, or debilitating injury grows with higher speed at impact. 

Such consequences double for every 10 mph over 50 mph that a vehicle travels.  

Many drivers don’t consider this. They slow their speed in residential areas, or when the 

weather turns bad. To them, a few miles an hour over the posted speed limit is an acceptable 

risk. Their excuse-other drivers do it. They believe the worst that can happen to them is to 

receive a speeding ticket.  

Drivers like this are wrong. Maybe even dead wrong, because driving too fast for conditions or 

exceeding the posted speed limit can kill you.  

Consider These Speed-Related Facts: 

Rural roads account for over 60 percent of all speed-related fatal crashes.  

Sixty six percent of speed-related crashes involved a single vehicle. 

Sixty percent of all speed-related fatal crashes occurred at night (6pm to 6am). 

Drivers involved in speed-related fatal crashes are more likely to have a history of traffic 

violations. 

On average, 1,000 Americans are killed every month in speed-related crashes.  

Youth and Speeding: 

Of fall drivers aged 15-24 years of age involved in fatal crashes, 32 percent were 

speeding.  
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Of drivers under the age of 21 involved in fatal crashes, 38 percent of the male and 24 

percent of the female drivers were speeding.  

Economic and Environmental Costs of $peeding: 

Fuel consumption increases steadily above 45 mph with passenger cars and light trucks 

using approximately 50 percent more fuel traveling at 75 mph than they do at 55 mph.  

More information can be found here: http://www.nhtsa.gov/Aggressive  

 

FIRE DEPARTMENT / CAL FIRE: 

Wildfire Awareness Week: 

Each year California highlights 

the importance of wildfire 

prevention and preparedness by 

declaring the first week of May as 

“Wildfire Awareness Week”.  This 

year during the week of May 1–7, 

CAL FIRE and fire departments 

across the state want to remind 

residents of the dangers posed 

by wildfires and the simple steps 

that should be followed to 

prepare for and prevent 

them. Despite getting some 

much-needed rain this winter, 

we’re not out of the woods yet 

when it comes to the 

drought. Because droughts 

increase the risk of wildfires, 

being prepared is as important as 

ever. 

 

http://www.nhtsa.gov/Aggressive
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Response Activity - Norco 

4/27/16 to 4/4/16 
 

                                     
                                      
 
 
 

                                     

                                      

Incidents Reported for Date between 4/27/2016 and 5/4/2016 and Norco City 
False Alarm                         4     
Medical                         32     
Other Misc                         2     
Public Service Assist                         3     
Res  Fire                         1     
Traffic Collision                         4     
Wildland Fire                         1     
                                      
    Incident 

Total: 

        47    

Riverside County Fire Weekly Activity Report-  Norco 

4/28/16 - 5/4/16   
  CITY 
Activity Totals  Norco 

PLAN REVIEWS TOTAL  
All Plan Reviews 4 

INSPECTIONS Norco 
Annuals 13 
New Construction 2 
Re-inspections 12 
Title 19 Inspections   
Business License Review   
C of O's   
Weed Abatement   

MEETINGS & OTHER Norco 
Meeting  1 
Training   
Special Inspections/Events   

False Alarm 8.5%4

Medical 68.1%32

Other Misc 4.3%2

Public Service Assist 6.4%3

Res  Fire 2.1%1

Traffic Collision 8.5%4

Wildland Fire 2.1%1

Total: 100.0%47


