






































  Agenda Item 3.A. 

CITY OF NORCO 
STAFF REPORT 

ADDENDUM 
 

 
TO: Honorable Chair and Members of the Planning Commission 
 
FROM:   Steve King, Planning Director 
 
DATE:    July 27, 2016 
 
SUBJECT: Special Sign Permit 2016-01: (AD/S/Balboa Management 

Group LLC): A request for approval of a freeway-oriented 
pylon sign on property located at 5555 Hamner Avenue 
(Silverlakes) located within the OS (Open Space Zone).  

  
SUMMARY: Staff has recommended approval of the proposed pylon sign in the staff 
report that was delivered with the Planning Commission Agenda Packet. The attached 
materials and information are being provided at the request of members of the Planning 
Commission for their analysis. 
 
SUPPORT MATERIALS/INFORMATION: The attached table (ref. Exhibit A) shows a 
comparison of other existing pylon signs in the City as well as the size of a typical 
freeway billboard sign to what is being proposed by SilverLakes. Also attached is a 
photo simulation (ref. Exhibit B) of how the sign would set and be seen from the freeway 
with relation to SilverLakes and surrounding areas. 
 
It was also asked that an explanation of allowed height and sign area per the Norco 
Municipal Code (NMC) be provided. The NMC is intentionally non-specific in listing 
maximum allowed sizes because each location and each sign is unique. There are 
height guidelines but ultimately the decision is up to the Planning Commission: 
 

“Sign height shall be 20 to 35 feet from freeway or natural grade, with the final 
height determined by the Planning Commission based on the height needed for 
reasonable viewing by the traveling public on the freeway.” 

 
Likewise in the Open Space zone where this site is located there is flexibility given to 
the Planning Commission in its approval based on the sign needs for the location where 
it is being proposed: 
 

“Sign area shall be determined by the Planning Commission based on the area 
needed for reasonable viewing by the traveling public on the freeway.” 

 
A freeway sign in the OS zone has more flexibility in size because of the large property 
required for such a sign to be approved (minimum 30 acres) as opposed to commercial 
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zones where freeway signs can be approved on sites less than five acres and could 
result in a proliferation of large signs if not controlled. 
 
Attachments: Exhibit “A” – Comparison Table of Pylon Signs 
  Exhibit “B” – Photo Simulation, Freeway View 
 
   

 



 

BUSINESS(ES)/SIGN LOCATION SQ. 
FEET 

HEIGHT 
ABOVE 
GRADE 

HEIGHT 
ABOVE 

FREEWAY 

Popeyes/Five Guys/Wahoo’s w. side freeway 
n. of Hidden Val.  

250 90 ft. 110 ft. 

Auto Mall w. side freeway 
n. of Second 

250 35 ft. 55 ft. 

Target Center w. side Hamner 
corner First 

675 50 ft. 75 ft. 

Chaparral Center w. side freeway 
s. of Sixth 

420 60 ft. 102 ft. 

Arco w. side Hamner 
corner Norco Dr. 

250 94 ft. 120 ft. 

McDonald’s/Chevron e. side freeway 
corner Sierra 

250 90 ft. 102 ft. 

Hobby Lobby/Floor&Decor Ctr. w. side freeway 
corner Hidden Val. 

650 90 ft. 87 ft. 

Union 76 (Hidden Valley) w. side freeway 
corner Hidden Val. 

250 60 ft. 57 ft. 

Shell (Hidden Valley) w. side freeway 
corner Hidden Val. 

250 90 ft.  90 ft. 

Polly’s Pies w. side freeway 
s. of Second 

378 65 ft. 54 ft. 

Norco Auto Mall w. side freeway 
n. of Second 

560 85 ft.  

Typical freeway billboard sign 
14’ X 48’ 

 672 varies varies 

Proposed SilverLakes sign  1,200 62 62 

 

Exhibit “A” 
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Agenda Item 3.B. 

CITY OF NORCO 
STAFF REPORT 

 

TO:  Honorable Chair and Members of the Planning Commission 
 
FROM:  Andy Okoro, City Manager 
 
DATE:   July 27, 2016 
 
SUBJECT: City of Norco 2016 Strategic Plan  
 
RECOMMENDATION: Recommend approval of the 2016 Strategic Plan to the City 

Council 
 
SUMMARY: In March of this year, the City Manager initiated a process to update the 
City’s Strategic Plan in order to set clear priorities that are essential to achieving the 
mission and vision of the City over the next three (3) years. On May 21, 2016, a 
facilitated workshop that included staff, Council Members, Commission Members, 
Economic Development Advisory Council (EDAC) Members and residents was held and 
participants agreed on revised Mission and Vision Statements for the City along with 
five (5) broad strategic priorities for the City. Staff was charged to develop “Action 
Plans” that are necessary to achieve the strategic priorities that were established during 
the workshop. Staff has completed the development of the Action Plans and is now 
requesting that the Planning Commission review these Action Plans and recommending 
approval by the City Council. Formal presentation of the Action Plans will be made to 
the City Council during its August 17, 2016 meeting. 
 
BACKGROUND: In March of this year, the City Manager initiated a process to update 
the City’s Strategic Plan in order to set clear priorities that are essential to achieving the 
mission and vision of the City over the next three (3) years. The City’s Strategic Plan 
includes a mission statement, vision statement, strategic priorities and action plans that 
establish tasks to be performed, responsibilities and timelines.  
 
The Strategic Plan development process has consisted of the following tasks: 

1. Consultant’s initial meeting with City Manager to identify relevant strategic 
planning steps. 

2. One-on-one interviews with staff and Council Members. 

3. Electronic survey of City staff, Council Members, and advisory boards 
(Commission and EDAC Members). 
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4. Facilitated strategic planning workshop with Council Members, City staff, 
advisory boards and residents. During the workshop, mission and vision 
statements were revised and strategic priorities were established. Mission and 
vision statements articulate the core purpose and values of the City. 

5. Development of strategic direction Action Plans by staff with consultants’ 
assistance. 

 
The next step in the development of the Strategic Plan is the review and approval of 
strategic direction Action Plans by EDAC, City Commissions and City Council. Following 
the presentation of the Action Plans, staff is requesting that the Planning Commission 
recommend approval of the Strategic Plan to the City Council. 
 
FISCAL IMPACT: None   

 


	PC Special Meeting Agenda Packet_July 27 2016.pdf
	Staff Report to Planning Commission_Strategic Plan Approval_Jul 27 2016
	SPECIAL SIGN PERMIT 2016-01, Complete staff report addendum, planning commission, July 27,2016.pdf
	SPECIAL SIGN PERMIT 2016-01, staff report addendum, planning commission, July 27,2016.pdf
	SPECIAL SIGN PERMIT 2016-01, exhibit A, freeway signs comparison table, planning commission
	SPECIAL SIGN PERMIT 2016-01, exhibit B, planning commission, July 27, 2016




