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Utilities
Commission
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Dec. 7, 2016
Norco City
Council Meeting

The Weekly Spotlight

CITY OF NORCO ANNOUNCES LAUNCH OF NEW MOBILE APP

The City of Norco announced today that it will launch a new mobile application on Wednesday,
November 30, 2016. A launch countdown, along with the “Top 5 Reasons to Download the
Norco App,” will be posted on the City’s Facebook and Twitter accounts throughout the
weekend. The interactive and user-friendly official app of the City of Norco, Horsetown USA, is
built for Norco residents and visitors alike. Through the Norco App, users will have City
resources at their fingertips. In addition to being a necessity for residents, many features of the
Norco App are valuable resources for tourists arriving in Horsetown USA. The Norco App is
compatible with iOS and Android devices, including smart phones, iPads and tablets. The Norco
App will be available for download in the iTunes App Store and the Google Play Store under the
title “City of Norco.” Please email norcoapp@ci.norco.ca.us if you have any questions regarding
the launch of the City’s new mobile application. See the full press release here.

CITY MANAGER UPDATE

INAUGURAL SILVERLAKES COLLEGE SHOWCASE EVENT

This weekend marks the first annual SilverLakes College Showcase presented by Fletcher Jones
Mercedes of Southern California, an event to help thousands of female soccer players both
locally, nationally and internationally realize their college dreams by demonstrating their
abilities to over 200 top college coaches. Almost 140 of the best female teams from
throughout the Western United States, and from as far as Canada, will come to Norco this
weekend to take part in this Showcase. Coaches from UCLA, Notre Dame, and many other elite
American schools will be on-hand. This 3-day event will attract thousands of players, families
and fans.

Special opening ceremonies are planned on Friday morning at 8:00 am to kick off this 3-day
event with Mayor Kevin Bash and other local officials. The opening ceremonies will include the
raising of flags for the first time on the property by the Norco High School ROTC and Boy Scout
Troops 33 and 99. Following the ceremony, Mayor Bash will formally start one of the games
with a coin toss and a ceremonial walk onto the field.

When: Opening Ceremony - November 25 at 8 a.m.
College Showcase Competition — November 25 — 27, 2016; 8 a.m. — 5 p.m. (daily)

Where: SilverLakes, 5555 Hamner Avenue, Norco, CA 92860

SilverLakes is one of the largest sports, entertainment and equestrian complexes in the United
States, encompassing 130 acres in Norco. The state-of-the-art facility has over 24 soccer fields
and five horse arenas, and will be announcing the opening of its new concert facility in the next
few months. It has hosted more than 750,000 athletes and enthusiasts in its first year of
operation.

For residents who want to check out the venue and enjoy some time watching these aspiring
athletes, more information can be found online at www.silverlakestournaments.com.



http://www.norco.ca.us/default.asp
http://www.norco.ca.us/default.asp
mailto:norcoapp@ci.norco.ca.us
http://www.norco.ca.us/civicax/filebank/blobdload.aspx?BlobID=24398
http://www.silverlakestournaments.com
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CITY CLERK UPDATE

HORSETOWN USA REUSABLE SHOPPING BAGS
Hey Norco! Did you know that California voters
approved a ban on single-use plastic carryout bags
at most grocery stores, retail stores, convenience
stores, food marts, and liquor stores?

Instead of paying extra for plastic bags, come down |
to the Norco Souvenir Store at Norco City Hall and
pick up a signature Horsetown USA reusable
shopping bag (image attached)for only $2.00!
While you’re here, take a look at the rest of the
store, which includes t-shirts, hats, and novelty
items!

Norco City Hall is open Monday- Thursday from 8 a.m. — 6 p.m. Please visit the Norco Souvenir
Store at http://bit.ly/2gw3Lhe and contact the City Clerk’s Office at (951) 270-5623 if you have
any questions!

E.D.A.C. RECRUITMENT CONTINUES

The City of Norco will continue accepting applications to serve on the Economic Development
Advisory Council (EDAC) until 6:00 p.m. on Monday, November 28, 2016. The Norco City
Council will consider and make the appointments at its meeting on December 7, 2016.
Applications will be accepted to fill three (3) unscheduled vacancies for partial terms.

The purpose of the EDAC is to propose, prepare, and adopt recommendations to the City
Council for the improvement of the economy within the City, which will result in the creation of
new jobs, and other benefits, to all the residents of the City so as to help make the City a better
place to live and work, while retaining the City’s rural lifestyle. Specifically, the EDAC helps
coordinate an ongoing development strategy aimed at increasing sales tax revenues received
by the City and generally improving the economic viability of the City, encouraging relationships
between commerce and the consumer and enhancing the business fabric of the City.

Persons wishing to serve on EDAC should contact the City Clerk’s Office at (951) 270-5623, pick
up an application at City Hall, 2870 Clark Avenue, Norco, or download the application from the
City’s website here.

ECONOMIC DEVELOPMENT UPDATE

LET THE ARCHIVING BEGIN

Chuck Wilson, a veteran archivist who has worked at University of California, Riverside, UCLA
and the State of California Archives, has begun his contract term with City’s Historic
Preservation Commission, to professionally organize the Norco Historic Collection housed at
the Community Center. Mr. Wilson will create a database and ensure the proper handling of
historic photos, manuscripts and artifacts. Any volunteers interested in assisting Mr. Wilson—
anybody passionate about history or just anxious to help the City of Norco—should call 951-270
-5644.



https://twitter.com/CityofNorco
http://l.facebook.com/l.php?u=http%3A%2F%2Fbit.ly%2F2gw3Lhe&h=MAQGplx61AQG5jmpN5bT_RyYEr3hQgykAJKhLDf5LCgn_FA&enc=AZPMFs5JRRsI20pfEQ0R35ChI-2jHutpYByyseT8D2aby7cr3kWl7QCfyliEeWYXLWnoqBBau1jvxxchSV5-_bQSRmKVee1TQeTykI41r4MgT5ZB_8Su1IjeGWeWvgwRD707MFCEtIQljKKdo
http://www.norco.ca.us/civicax/filebank/blobdload.aspx?BlobID=24186
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ECONOMIC DEVELOPMENT UPDATE CONT.

STAYING CONNECTED

The Mayor joined staff for an onsite visit with Paul Blanco Good Car Co. to review business
performance, discuss opportunities for greater community involvement and to ensure that all
conditions of entitlements and economic development assistance agreements are being
adhered to. From all accounts, business is brisk at Paul Blanco Good Car Co. and the dealership
is expected to become a major contributor of sales tax revenue for the City of Norco.

HUMAN RESOURCES UPDATE

THE CITY IS HIRING - FEATURED POSITION

DIVISION/POSITION DESCRIPTION

STARTING HOURLY RATE: $10.00/hour

BENEFITS:
Sick time accrual, one hour for every 30 hours worked with a 48 hour
accrual maximum. The City does not participate in Social Security. In lieu
of social security, employee contributes 5% and City contributes 2.5% in a
457 plan.

KENNEL AIDE
ANIMAL CONTROL DIVISION

Part-Time

20 hours/week EXAMPLES OF TYPICAL DUTIES:
Maximum 999 hours in fiscal Cleans and cares for impounded animals at the shelter; cleans cages
year and dog runs, replenishes food and water supplies, and
exercises animals.

Provides basic animal health care to sick or injured animals; provides
grooming services, such as bathing animals; and updates
medical histories.

Provides information to the public on animal adoption, care,
licensing, and vaccination responsibilities.

MINIMUM QUALIFICATIONS:

Six months paid or volunteer experience caring for and handling
animals.

Knowledge of small and large domestic animals and general
information regarding wild animals.

Prompt and regular attendance.

High School Diploma or equivalent.

Ability to bend, stoop, lift up to 50 pounds for the purpose of lifting
and holding equipment.

May be required to work weekends, evenings, and/or holidays.

If you are qualified and would like to apply for any of the City’s open positions, complete a City
of Norco employment application. Application may be downloaded from the City’s website
here. Detailed job postings for all City open positions are available on the City website.

PARKS AND RECREATION UPDATE

“SNAPSHOTS & STORIES OF OLD NORCO”

Mayor Kevin Bash showed a brief film of the first days in Norco and shared photos and stories
of old Norco including early farming and the Navy base. Raffle prizes were awarded to lucky
seniors in attendance. Refreshments were served. Thank you Mayor Bash!



http://www.facebook.com/cityofnorco
https://vimeo.com/cityofnorco
http://WWW.NORCO.CA.US
http://WWW.NORCO.CA.US
http://www.norco.ca.us/civicax/filebank/blobdload.aspx?BlobID=4492
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PARKS AND RECREATION UPDATE GONT.

SO MUCH TO BE THANKFUL FOR

Wee People Playschool held their Thanksgiving Feasts on Tuesday and Wednesday of this week.
Activities included festive songs during their luncheons which were festively decorated with
handmade placemats and holiday décor. Wee People Playschool will be closed on Thursday
11/24/16 and Friday 11/25/16 for the Thanksgiving Holiday.

CELEBRATE THE HOLIDAYS WHILE SAVING MONEY AND ENERGY
Western Riverside Energy Leader Partnership 2016 Holiday LED Light Exchange & FREE Energy
Efficiency Kit will be at this year’s Christmas Festival on Saturday, December 10, 2016! This is a
great opportunity to exchange your old holiday lights for new LED holiday lights and receive a
FREE energy efficiency starter kit. This opportunity is available, at NO COST, to all Southern
California Edison (SCE) and Southern California Gas residential customers in Western Riverside
County! Supplies are limited. For more information, contact Anthony Segura, WRCOG, at (951)
955-8389 or segura@wrcog.cog.ca.us

HERE COMES SANTA CLAUS
We hope to see you at the 12" annual Horsetown Parade of Lights, Breakfast with Santa and
Christmas Festival on Saturday, December 10, 2016! Follow us on Facebook at by clicking here.

ARUNDO REMOVAL PROJECT UPDATE

The project is continuing to move west on the south side of the river this week. Early next week
work should begin on the north side. There will still be equipment and hand crews through the
whole project area. Work hours for the project are between 7AM and 3PM on weekdays.
Updates will continue as things move along.
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mailto:segura@wrcog.cog.ca.us
https://www.facebook.com/events/671867499632852/
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PUBLIC WORKS UPDATE
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ADDRESS:

DESCRIPTION:

POTABLE SERVICE 1220 Fourth Street Vacuum excavated poly service
LINE REPAIRS: line and repaired with full circle
clamp.
STREETS: Corydon Avenue
Bluff Street
Del Mar Road
Parkridge Avenue
Mountain Avenue Four tons of cold A/C used to fill
Hillside Avenue potholes
Valley View Avenue
Hamner Avenue
Corona Avenue
Valley Drive/ Vandermolen Replaced stop sign pole due to
Drive traffic collision
Remington Estates Three new “Neighborhood
Watch” signs installed.
WEED Hillside Avenue/ River Road Removed illegally dumped tree
ABATEMENT AND limbs
DEBRIS:
DG AND MISC. 2370 Norco Drive Two tons DG used to fill erosion in
AGGREGATE: trail at driveway.
2489 Vine Avenue Two tons DG used to fill erosion
behind curb.
TREES: 2845 Corydon Avenue Removed large fallen tree limb

from roadway

Fourth Street/ Temescal
Avenue

Tree trimmed to improve visibility
of stop sign.

FLOOD CONTROL

Seventh Street
(Corona Avenue to Pedley
Avenue)

Hillside Avenue
(Fifth Street to Sixth Street)

Cleared mountain boxes and drain
inlets of debris

3708 Center Avenue

Cleared mountain box of heavy
debris

FISCAL AND SUPPORT SERVICES UPDATE

BILL PROCESSING

Staff mailed out 2,042 utility bills to Group 2 customers and assessed penalties to 424
delinquent accounts totaling $7,849. We also mailed out 216 delinquent notices and billed for
tag fees totaling $3,456 to Group 1 utility customers that had not paid their bill on time.

BUSINESS LICENSE AND CASH RECEIPTS
There were 8 new business license applications received during the week and 3 renewal
applications totaling $1,054. Staff processed a combined total of 1,575 cash receipts from the
building counter, Parks and Recreation, utility customers and other miscellaneous accounts
receivables totaling $985,497. The City received $53,802 from Measure A this week; $563,200
from Sales Tax; two payments totaling $58,500 for payment of 1% Time Homebuyer loans.



https://www.facebook.com/norcoanimalshelter/?ref=aymt_homepage_panel
https://www.facebook.com/norcoanimalshelter/?ref=aymt_homepage_panel
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PLANNING DEPARTMENT UPDATE

BUILDING DIVISION
Permit Applications: 13 | (6 commercial, 7 residential)
Building Permits Issued: 17 | (2 commercial, 15 residential)
Valuation of Construction: $304,462.48
Building Fees Collected: $9,918.90
—Q o I Field Inspections: 49
n IX e Stop Work Notices: 0
'I'EX'I' Occupancy Permits Issued: 0
Sewer Permits: 0

“NORCO"
To

CODE ENFORCEMENT DIVISION

888171 zo15 7016
Total Cases: 313 313
Open Cases: 60
ROAD New Cases: 12
CLOSURES Cites Issued: 5
Closed Cases: 4
HSAAZFAE;ES Yard Sign Removal: 19
S EVERE PLANNING DIVISION
WEATHER APPROVED SPECIAL EVENTS
\ 6/1/16 —12/1/16 Temporary food and service modulars (SilverLakes)
11/27/16 Car show, Bob’s Big Boy, 3621 Hamner Ave.
11/25,26,27 & 12/3,4 Holiday Craft Fair, 3475 Hillside Avenue
e 11/28 -12/31 Christmas tree lot, 3523 Hamner Avenue
nixle NEW APPLICATIONS
ONEBRIDGE Conditional Use Permit (0 commercial, 1 residential)
Site Plan Review (0 commercial, 0 residential)
Signs None

nixie.com I —


http://www.norco.ca.us/news/displaynews.asp?NewsID=490&TargetID=48
http://www.norco.ca.us/news/displaynews.asp?NewsID=490&TargetID=48
http://www.nixle.com
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WEEKLY HIGHLIGHTS — NOV. 23, 2016 Page70f8

CAL FIRE/FIRE DEPARTMENT UPDATE

HELLMAN INCIDENT

In the early morning hours of November 21%, CAL FIRE/Riverside County Firefighters were
dispatched to reports of smoke in an unincorporated area of Riverside County directly adjacent
to the City of Norco at the Raahaugues’s Shooting Club. Engine 57, Engine 3174, Engine 47, and
B3114 arrived on scene to find multiple out-buildings and vehicles fully involved and power
lines down. With assistance from Chino Valley Fire the fire was contained by 5:00 a.m.
Resources remained on scene several hours for overhaul and mop-up. No firefighter or civilian
injuries were reported.

RESPONSE ACTIVITY - NORCO
Incidents Reported Between 11/16/16 to 11/22/16

False Alarm:
Standby: 1
Medical: 34
Vehicle Fire:

Public Service Assist:

Traffic Collision:

INCIDENT TOTAL: 44

RIVERSIDE COUNTY FIRE WEEKLY ACTIVITY REPORT - NORCO

11/17/16to 11/23/16
Plan Reviews Total
All Plan Reviews 8
Inspections Total
Annuals 11
New Construction 2
Re-Inspections
Business Licenses Review 1



http://www.norco.ca.us/mycity/
http://www.norco.ca.us/mycity/
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The kitchen is the heart of the home, especially at Thanksgiving. Kids love to be
involved in holiday preparations. Safety in the kitchen is important, especially
on Thanksgiving Day when there is a lot of activity and people at home.

that keep kids

Stay in the kitchen when you are cooking on the stovetop [ U

k hafsod busy time. Games, puzzles or books
SO you can Keep an eye on the food. can keep them busy. Kids can get

Keep children away from the stove. The stove will be hot involved in Thanksgiving

and kids should stay three feet away. Prfpa"atm"‘s__"fifh,r“ipef tiateun
be done outside the kitchen.

Make sure kids stay away from hot food and liquids. The

steam or splash from vegetables, gravy or coffee could

cause serious burns.

Keep the floor clear so you don't trip over kids, toys, or

bags.

Keep knives out of the reach of children.

Be sure electric cords from an electric knife, coffee maker,

plate warmer or mixer are not dangling off the counter i i

within easy reach of a child. Thanksgiving is the lead.mg da‘y' of
B ) ot o the year for home fires involving
Keep matches and utility lighters out of the reach of chil- cooking equipment.
dren - up in a high locked cabinet.
Never leave children alone in a room with a lit candle. S
Make sure your smoke alarms are working. Test them by % ]
A

pushing the test button.

* Information provided by www.nfpa.org




