
State Mandated Commercial Recycling

Those businesses and multi-family complexes who generate more than 
4 cubic yards of organic waste per week, which includes food scraps, 
flowers, grass and tree clippings, MUST have an organics recycling 
program in place. 

Those businesses who generate more than 4 cubic yards of waste per 
week and multi-family complexes with 5 or more units, MUST have a 
recycling program in place.

Contact Waste Management for all customer service inquiries at 800-423-9986 
8AM-5PM, Monday-Friday.

For billing inquiries, please contact the City of Norco at (951) 270-5656.

Commercial/Multi-Family 
Customer Service Information

State Mandated Organics Recycling

Waste Management can provide a 
free recycling audit of your location 
and assist you in setting up a 
recycling program to become 
compliant with AB 341 and AB 1826. 
For more information contact 
Barbara Jimenez at (951) 213-9640 
or bjimenez@wm.com.

We’re Here to 
Help you Comply

Waste Management observes 
the following holidays:

•New Year’s Day
•Memorial Day

•4th of July
• Labor Day 

• Thanksgiving Day 
• Christmas Day

Collection service will be delayed one day 
following the above holidays. If a holiday falls on 
a Saturday or Sunday, there will be no delays.

Assembly Bill 341

Assembly Bill 1826


