
Norco, Perris, and Wildomar will launch in April 2020

Western Community Energy
3390 University Avenue, Suite 200
Riverside, CA 92501

Terms & Conditions of Service
Western Community Energy (WCE) electric generation rates are competitive. Available 
rates can be viewed at www.westerncommunityenergy.com or by contacting WCE at (866) 
356-4175. Any changes to WCE rates will be adopted at duly noticed public meetings of the 
WCE Board of  Directors.

Southern California Edison (SCE) collects from WCE customers (as they do with SCE 
customers) authorized charges for delivering power to your home or business and for 
providing other services. SCE also charges WCE customers a Power Charge Indifference 
Adjustment (PCIA) and a Franchise Fee Surcharge. Both are calculated based on the 
number of kilowatt hours used each month. The PCIA is intended to ensure that customers 
who switch to WCE pay for energy that was acquired by SCE to serve them prior to 
their switch.

Enrollment
You will be automatically enrolled in WCE on your next scheduled meter read date on or 
following April 1, 2020. If you receive the following Programs:  California Alternative Rates for 
Energy (CARE), Family Electric Rate Assistance (FERA), Medical Baseline, Level Pay, or Summer 
Discount your discounts will remain as part of WCE’s enrollment.

Need Financial Assistance?
The California Alternate Rates for Energy (CARE) Program reduces energy bills for eligible 
customers by about 30% and the Family Electric Rate Assistance (FERA) Program reduces 
energy bills by about 12%. Qualifications are based on participation in public assistance 
programs, or on household income. If someone in your household needs powered medical 
equipment, the Medical Baseline Program provides additional energy to your normal 
baseline allocation, saving you money. If you don’t currently receive CARE, FERA, or 
Medical Baseline assistance, you can quickly and easily apply through SCE by calling them 
at 800-798-5723 or visiting its website at sce.com.

Billing
Each month, WCE customers receive a single monthly bill from SCE—just as they would under 
SCE bundled service. This bill includes all the recent electric charges, including WCE’s power 
generation charges. SCE will continue to charge you for transmission and distribution services 
they provide; this includes the cost of delivering electricity directly to your home or business. 
Starting April 1, 2020, WCE will become the default electric power provider for your area.

Failure to Pay
WCE may transfer your account to SCE upon 14 calendar days’ written notice to you if you fail to 
pay any portion of the WCE charges on your bill. If your service is transferred, you may be subject 
to additional requirements by SCE.

HERE IS YOUR GUIDE TO 
UNDERSTANDING THE PROGRAM

Welcome to 
Western Community Energy

YOUR LOCAL PARTNER IN ENERGY SAVINGS

Access terms and conditions in other languages at WesternCommunityEnergy.com
Para obtener más información en español, visite WesternCommunityEnergy.com
欲了解更多中文信息，请访问 WesternCommunityEnergy.com
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How Does It Work?
Western Community Energy (WCE) purchases clean power and Southern 
California Edison (SCE) delivers it to your home. SCE will continue to 
deliver power to your home, send just one bill, be responsible for resolving 
any issues with your electricity service (i.e., power outages), and qualified 
customers will continue to have access to financial assistance, rebates, 
and incentives.

Your account will be automatically transitioned to WCE’s Choice Plan in 
April 2020. That means no action needs to be taken on your part unless 
you would like SCE to remain your sole electric provider. If you would 
like to remain a SCE customer, as you were previously, you must opt-out 
of WCE service. To opt-out of WCE electric service and continue to have 
SCE as your electric provider you must contact WCE at (866) 356-4175 or 
visit www.westerncommunityenergy.com. You may also contact WCE to 
upgrade from our Choice Plan (in which you will be automatically enrolled) 
to Choice Plus, which provides 100% green energy. WCE service helps  
keep involvement in energy choices local, create jobs, provide economic 
benefits to our communities, and reduce our community’s greenhouse  
gas emissions. For more information and to compare your rate options 
please visit our website.

Who We Are
WCE is a locally operated electric provider made up of the cities of Eastvale, 
Hemet, Jurupa Valley, Norco, Perris, and Wildomar in Western Riverside 
County, offering lower rates and clean renewable energy.

Opt-out
You have the right to opt-out of being a WCE customer without penalty if 
you opt-out before the service transition date, within 60 days of switching 
service, or cancel electric service altogether (for example, if you move). 
However, customers who opt-out of WCE after 60 days of the service 
transition date may be charged a one-time account processing fee by SCE 
and will be prevented from returning to WCE for a minimum of 12 months. If 
you opt-out after the transition date, WCE will charge you for all electricity 
used before transfer of your electric service back to SCE. By opting out, 
you will be subject to SCE’s then current rates and terms and conditions 
of service. For details on SCE’s rates and terms and conditions, please visit 
www.sce.com. Accounts will be transferred on the day the electric meter 
is read and cannot be transferred during the middle of a billing cycle. For 
your request to be processed on your next meter read date, your request 
must be received at least 5 business days prior to the date on which the 
meter is read. To opt-out, please call WCE at (866) 356-4175 or visit www.
westerncommunityenergy.com. Please have your electric bill available so 
you have the information needed to process the request.

Discount Programs
If you are currently enrolled in the California Alternative Rates for 
Energy (CARE) program, the Family Electric Rate Assistance (FERA) 
program, Medical Baseline, Level Pay or Summer Discount Program, 
you will continue to receive all benefits and discounts upon transfer 
to WCE. All of these benefits and programs will absolutely remain 
the same.

¿Como Funciona?
Western Community Energy (WCE) compra energía limpia y Southern 
California Edison (SCE) la entrega a su hogar. SCE seguirá proporcionando 
energía a su hogar, enviará solo una factura, será responsable de resolver 
cualquier problema con su servicio de electricidad (es decir, apagones), 
y los clientes calificados seguirán con su acceso a asistencia financiera, 
reembolsos e incentivos. 

Su cuenta se transferirá automáticamente al plan Choice de WCE en 
abril de 2020. Eso significa que no es necesario que usted tome ninguna 
accion a menos que desee que SCE continúe como su único proveedor 
de electricidad. Si desea seguir siendo cliente de SCE, como lo era 
anteriormente, debe darse de baja del servicio de WCE. Para darse de baja 
del servicio eléctrico de WCE y seguir teniendo a SCE como su proveedor 
de electricidad, debe comunicarse con WCE al (866) 356-4175 o visitar www.
westerncommunityenergy.com. También puede comunicarse con WCE para 
actualizar de nuestro Plan Choice (en el que se inscribirá automáticamente) 
a Choice Plus, que proporciona energía 100% verde. El servicio WCE ayuda 
a mantener la participación en las opciones energéticas locales, crear 
empleos, proporcionar beneficios económicos a nuestras comunidades y 
reducir las emisiones de gases de efecto invernadero de nuestra comunidad. 
Para obtener más información y comparar sus opciones de tarifas, visite 
nuestro sitio web.

Quiénes Somos
WCE es un proveedor eléctrico que opera localmente compuesto por las 
ciudades de Eastvale, Hemet, Jurupa Valley, Norco, Perris y Wildomar en 
el condado de Western Riverside, que ofrece tarifas más bajas y energía 
renovable limpia. 

Darse de Baja
Tiene derecho a optar por no ser cliente de WCE sin penalización si se excluye 
antes de la fecha de transición del servicio, en un plazo de 60 días posteriores 
al cambio de servicio, o si cancela el servicio eléctrico por completo (por 
ejemplo, si se muda). Sin embargo, a los clientes que opten por no participar 
de WCE después de pasados 60 días de la fecha de transición del servicio, 
SCE puede cobrarles una tarifa única de procesamiento de cuenta y no 
podrán regresar a WCE por un mínimo de 12 meses. Si se da de baja después 
de la fecha de transición, WCE le cobrará por toda la electricidad que utilice 
antes de transferir su servicio eléctrico de regreso a SCE. Al darse de baja, 
estará sujeto a las tarifas vigentes de SCE y a los términos y condiciones del 
servicio. Para obtener detalles sobre las tarifas y los términos y condiciones 
de SCE, visite www.sce.com. Las cuentas se transferirán el día de lectura 
del medidor eléctrico y no podrán transferirse durante la mitad de un ciclo 
de facturación. Para que su solicitud sea procesada en la próxima fecha de 
lectura del medidor, su solicitud debe recibirse al menos 5 días hábiles antes 
de la fecha en que se lea el medidor. Para darse de baja, llame a WCE al (866) 
356-4175 o visite www.westerncommunityenergy.com. Tenga disponible a 
mano su factura de electricidad para tener la información necesaria para 
procesar la solicitud.

Programas de Descuentos
Si actualmente está inscrito en los Programas de Tarifas Alternativas 
de Energía de California (CARE, por sus siglas en inglés), Asistencia de 
Tarifas Eléctricas Familiares (FERA, por sus siglas en inglés), Línea de Base 
Médica o programas de descuentos de verano, seguirá recibiendo todos los 
beneficios y descuentos, sin tener que volver a solicitarlos. Todos estos 
beneficios y programas seguirán siendo los mismos.


