AGENDA

CITY OF NORCO

CITY COUNCIL/COMMUNITY REDEVELOPMENT AGENCY
REGULAR MEETING

CITY COUNCIL CHAMBERS - 2820 CLARK AVENUE
SEPTEMBER 15, 2010

CALL TO ORDER: 6:00 p.m.

ROLL CALL: Mayor Malcolm G. Miller, M.D.
Mayor Pro Tem Berwin Hanna
Council Member Kathy Azevedo
Council Member Kevin Bash
Council Member Harvey C. Sullivan

THE CITY COUNCIL/CRA WILL RECESS TO CLOSED SESSION (SECTION 54954)
TO CONSIDER MATTERS:

Section 54957.6 — Conference with Labor Neqotiator

Negotiating Parties: City Manager Groves and Deputy City
Manager/Director of Finance Okoro

Employee Organization: Norco Battalion Chiefs Association
Norco Firefighters Association
Norco General Employees Association
Norco Public Works & Parks Maintenance
Workers Association

RECONVENE PUBLIC SESSION: 7:00 p.m.
PLEDGE OF ALLEGIANCE; Council Member Azevedo
INVOCATION: Assembly of God — Beacon Hill
Pastor Rene Parish
PROCLAMATION: Designation of September 17 — 23, 2010 as
Constitution Week
PRESENTATIONS: Norco Fair Committee

Southern California Edison
Louis Davis
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REGULAR COMMUNITY REDEVELOPMENT AGENCY (CRA) AGENDA AS FOLLOWS:

1.

2.

CRA CONSENT CALENDAR ITEMS: (All items listed under the Consent
Calendar are considered to be routine and may be enacted by one motion. Prior
to the motion to consider any action by the Agency, any public comments on any
of the Consent ltems will be heard. There will be no separate action unless
Members of the Agency Board request specific items be removed from the
Consent Calendar)

A. CRA Minutes:
Regular Meeting of September 1, 2010
Recommended Action: Approve the CRA Minutes (City Clerk)

Acquisition Agreement for 1533 Second Street for the Second Street Widening
Project. Recommended Action: Adopt CRA Resolution No. 2010-
authorizing the approval of an Acquisition Agreement in the amount of
$13,974 and accept the offer of street dedication of real property at 1533
Second Street (A.P.N. 125-100-015) to facilitate the Second Street Widening
Project, and authorizing the Agency to enter into escrow for said property.
(City Engineer)

OTHER CRA MATTERS:

ADJOURNMENT OF CRA:

REGULAR CITY COUNCIL AGENDA AS FOLLOWS:

3.

CITY COUNCIL CONSENT CALENDAR ITEMS: (All items listed under the
Consent Calendar are considered to be routine and may be enacted by one
motion. Prior to the motion to consider any action by the Council, any public
comments on any of the Consent Items will be heard. There will be no separate
action uniess members of the Council or the audience request specific items be
removed from the Consent Calendar. Items removed from the Consent Calendar
will be separately considered under ltem No. 5 of the Agenda)

A City Council Minutes:
Regular Meeting of September 1, 2010
Recommended Action: Approve the City Council Minutes (City Clerk)

B. Recap of Actions Taken at the Planning Commission Regular Meeting of
September 8, 2010. Recommended Action: Receive and File (Planning
Director)

C. Procedural Step to Approve Ordinance after Reading of Title Only.
Recommended Action: Approval (City Clerk)
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Approval of a Citywide Records Management Policy and Retention
Schedule. Recommended Action: Adopt Resolution No. 2010-_
adopting a Citywide Records Management Policy and Retention
Schedule. (City Clerk)

Beacon Hill Telecommunication Tower; (Public Safety Enterprise
Communication Project (PSEC)): A Proposed Radio Tower to be Located
next to the Existing AT&T Telecommunication Tower on Beacon Hill.
Recommended Action: Receive and File (Planning Director)

Acceptance of the Reservoir No. 5 Water Storage Tank Project as
Complete. Recommended Action: Accept the Reservoir No. 5 Potable
Water Storage Tank Project as complete and direct the City Clerk to
file the Notice of Completion with the County Recorder’s Office.
(Director of Public Works)

Acceptance of the Ingalls Park Grading — Phase | Project as Complete.
Recommended Action: Accept the Ingalls Park Grading — Phase |
Project as complete and direct the City Clerk to file a Notice of
Completion with the County Recorder’s Office. (Director of Parks,
Recreation & Community Services)

Western Riverside Energy Leadership Partnership. Recommended
Action: Adopt Resolution No. 2010-___, supporting, endorsing and
participating with Southern California Edison, Western Riverside
Council of Governments and its participating member cities in an
energy leadership partnership to be known as “the Western
Riverside Energy Leadership Partnership. (City Manager)

LEGISLATIVE MATTERS -- SECOND READING: (No new evidence will be

heard from the public as the public hearing has been closed regarding all items

listed.)

A

Ordinance No. 927, Second Reading. City-Initiated Proposal to Add
Chapter 5.50 “Employment of Undocumented Workers “to the Norco
Municipal Code (Code Change 2010-04). Recommended Action:
Adopt Ordinance No. 927 for Second Reading. (City Clerk)

5. ITEMS PULLED FROM CITY COUNCIL CONSENT CALENDAR:
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B.

CITY COUNCIL ITEMS FOR ACTION:

A

Approval of the Norconian Strategic Plan

The purpose of the Norconian Strategic Plan is to establish a unified
program for the City of Norco to influence the preservation of, and
planning for, the historic Norconian property. It is anticipated that the
Norconian Strategic Plan will play an important role in the preservation of
the Norconian. In this regard, it will signify the City’s commitment to this
objective, and will provide a vehicle through which to carry out that
commitment.

Recommended Action: Approve the Norconian Strategic Plan (City
Manager)

Request for a Waiver of Fees for the Approval of Variance 2010-01
{Lopez)

On August 25, 2010, the Planning Commission approved Variance 2010-
01 to allow a variance from the required 60-foot rear yard setback in the A-
1-20 zone to allow the construction of a 288-square foot patio cover on
property focated 4100 Corona Avenue. The variance application and fees
were submitted so that the application could be processed, along with a
letter requesting a waiver of fees from the City Council so that a refund
could be issued.

Recommended Action: That a waiver of fees be denied. (Planning
Director)

Report on Current Code Compliance Procedures

The City currently operates under a code compliance procedure where a
reported violation in a residential or agricultural zone is not acted upon
without a formal written complaint. A formal written complaint is not
required in commercial and industrial zones.

Recommended Action: Review current procedures and make
recommendations as appropriate. (City Manager)

PUBLIC COMMENTS OR QUESTIONS - THIS IS THE TIME WHEN PERSONS
IN THE AUDIENCE WISHING TO ADDRESS THE CITY COUNCIL REGARDING
MATTERS NOT ON THE AGENDA MAY SPEAK. PLEASE BE SURE TO
COMPLETE THE CARD IN THE BACK OF THE ROOM AND PRESENT IT TO
THE CITY CLERK SO THAT YOU MAY BE RECOGNIZED.
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8. OTHER MATTERS — COUNCIL:
9. OTHER MATTERS — STAFF:

A. Update on Traffic and Parking Issues at and around Norco Elementary
School.

10. ADJOURNMENT:

in compliance with the Americans with Disabilities Act, if you need special assistance to
participate in this meeting, please contact the City Clerk’s office, (951) 270-5623. Notification
48 hours prior to the meeting will enable the Cily to make reasonable arrangements to
ensure accessibility to this meeting (28 CFR 35.102-35.104 ADA Title 1I).

ok ok h ok ok h ok ok kokokk ok okk ok ok kR

Staff reports are on file in the Office of the City Clerk. Any writings or documents provided to
a majority of the City Council regarding any item on this agenda will be available for public
inspection at the City Cleric’s Counter in City Hall located at 2870 Clark Avenue.

/bj-76201



MINUTES

CITY OF NORCO

CITY COUNCIL/COMMUNITY REDEVELOPMENT AGENCY
REGULAR MEETING

CITY COUNCIL CHAMBERS - 2820 CLARK AVENUE
SEPTEMBER 1, 2010

CALL TO ORDER: Mayor Pro Tem Hanna called the meeting to
order at 7:04 p.m.

ROLL CALL: Mayor Malcolm Miller, Present
Mayor Pro Tem Berwin Hanna, Present
Council Member Kathy Azevedo, Present
Council Member Kevin Bash, Present
Council Member Harvey C. Sullivan, Present

Staff Present: Carlson, Cooper, Groves, Jacobs,
King, Okoro, Oulman and Thompson

Deputy City Attorney Burns — Present
PLEDGE OF ALLEGIANCE: Council Member Bash

INVOCATION: Calvary Chapel — Norco
Pastor Louie Montieth

PRESENTATION: Introduction of Miss Norco and Miss Teen Norco
Cara McCray, representing the Norco Chamber of Commerce, presented Miss Norco
Kylie Campbell who then introduced Princess Baylee Curran, Princess Magen
Lopez, Miss Teen Norco Mari Rocha, Teen Princess Katie Estrella. Teen Princess
Kelly Smith, Teen Princess Rachel Argandona and Teen Princess Katlyn Plecas.

REGULAR COMMUNITY REDEVELOPMENT AGENCY (CRA) AGENDA AS FOLLOWS:
1. CRA CONSENT CALENDAR ITEMS:

M/S Azevedo/Bash to approve the CRA Consent Calendar items. The motion was
carried by the following roll call vote:

AYES: AZEVEDO, BASH, HANNA, MILLER, SULLIVAN
NOES: NONE
ABSENT: NONE
ABSTAIN: NONE

A. CRA Minutes:
Regular Meeting of August 18, 2010
Recommended Action: Approve the CRA Minutes (City Clerk)
2. OTHER CRA MATTERS: No other CRA matters.
ADJOURNMENT OF CRA: 7:10 p.m.

Agenda Items 1.A. & 3.A.
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REGULAR CITY COUNCIL AGENDA AS FOLLOWS:

3. CITY COUNCIL CONSENT CALENDAR ITEMS:

Mayor Pro Tem Hanna (for the public) and Sullivan pulled ltems 3.D., 3.E., and 3.F.

M/S Bash/Azevedo to approve the Amended City Council Consent Calendar items.
The motion was carried by the following roll call vote:

AYES:
NOES:
ABSENT:
ABSTAIN:

A.

AZEVEDO, BASH, HANNA, MILLER, SULLIVAN
NONE
NONE
NONE

City Council Minutes:

Regular Meeting of August 18, 2010

Special Meeting of August 23, 2010

Recommended Action: Approve the City Council Minutes (City Clerk)

Planning Commission Action Minutes, Regular Meeting of August 25, 2010.
Recommended Action: Receive and File (Planning Director)

Procedural Step to Approve Ordinance after Reading of Title Only.
Recommended Action: Approval (City Clerk)

Ordinance No. 924, Second Reading. Zone Code Amendment 2010-01
(City): A Proposed Ordinance to Amend Title 18 (Zoning) of the Norco
Municipal Code to Regulate the Size, Height, and Approval Process of
Accessory  Structures Allowed in  Agricultural-Residential  Zones.
Recommended Action: Adopt Ordinance No. 924 for Second Reading.
(City Clerk) PULLED FOR COUNCIL DISCUSSION

Ordinance No. 925, Second Reading. Specific Plan 91-02, Amendment 5
(City). A proposed Ordinance to Amend the Norco Hills Specific Plan to
Regulate the Height and Approval Process of Accessory Structures Allowed
in the Equestrian Residential District. Recommended Action: Adopt
Ordinance No. 925 for Second Reading. (City Clerk) PULLED FOR
COUNCIL DISCUSSION

Ordinance No. 926, Second Reading. Specific Plan 99-01, Amendment 4
(City): A Proposed Ordinance to Amend the Norco Ridge Ranch Specific
Plan to Regulate the Height and Approval Process of Accessory Structures
Allowed in the Equestrian Residential District. Recommended Action:
Adopt Ordinance No. 926 for Second Reading. (City Clerk) PULLED FOR
COUNCIL DISCUSSION
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G. Second Amendment to the Agreement for Law Enforcement Services
Eliminating the Front Office Community Service Officer Position.
Recommended Action: Authorize the Mayor to sign the Amendment to
the Agreement. (Lt. Cooper)

H Request for Use of the City Seal. Recommended Action: Approve the
request to use the City Seal on a joint-letter of invitation to Navy
personnel, as well as on programs and signage, for a December 7
remembrance event hosted by the Lake Norconian Club Foundation.
(City Manager)

4 ITEMS PULLED FROM CITY COUNCIL CONSENT CALENDAR:
Deputy City Attorney Burns stated the following:

“It is our recommendation that the Council take public comment on the
accessory structure ordinances during the public comment portion of the
meeting. That is because the Council has already held a public hearing on
this item during which a substantial amount of evidence was taken. The
Council then closed the public hearing. Because the public hearing was
closed at the last meeting, the public will expect that the Council has taken
all of the evidence it is going to consider on this item and that the Council
will not take new evidence.”

Council Member Sullivan commented on the public comments taken at the August 18"
Council Meeting and noted the number of votes in favor and against the ordinances. He
also commented on the petition submitted which had 376 signed signatures asking for a
no vote. He noted the Council comments made during that meeting and stated that he
hoped that the Council Members would reconsider their votes. He further noted his desire
to continue the existing moratorium and address the accessory structure issue and not
animal keeping rights, which he believes would open ourselves up to litigation.

Council Member Azevedo commented on the petition submitted at the August 18"
Council meeting and added that she received comments from persons wishing to remove
their names from the petition. She stated that the Council makes decisions that are best
for the majority of the residents in the City. She further stated that, in her mind, this is an
animal keeping issue and the reason for these ordinances is only because people have
abused the system. Council Member Azevedo stated that she is still in full support of the
three ordinances.

Council Member Bash stated that he also received calls from persons who signed the
pet|t|ons and wished to remove their names. He noted that his comments at the August
18" meeting regarding his properties were provided as an example to the obvious and did
not believe there was an ethical problem in making those comments.

Mayor Miller thanked Mayor Pro Tem Hanna for filling in for him. He noted that he took
issue with Council Member Sullivan for his misrepresentation and also noted that you don't
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make deductions on opinion polls, as there is a proper petition process that needs to be
followed. He commented on the lengthy process the ordinances went through, with a
number of variations considered. Present conditions, his property will satisfy. Make
deductions on opinion polls and he takes exception for that. Mayor Miller stated that he
personally believes that the ordinances serve the purpose for which they were written and
added that a lot of hard work went into them and believes it is as good as it is going to get
at this point.

Mayor Pro Tem Hanna stated that this matter does affect the animal keeping lifestyle and
noted that it is important to protect the future of Horsetown USA. He commented on the
petition received and noted that there are currently 11,416 registered voters in the City of
Norco and a petition submitted would need to have 1,142 signatures from registered
voters in order for the ordinances to be required to be re-considered by the Council.

Council Member Sullivan commented on statements made by the Council and noted that
some were unethical. He stated that the Council should have acknowledged the petition
submitted and added that he thinks the Council ignored the people in the Norco hills.

Discussion was held regarding Ordinance No. 924, Section 18.13.20 (c) regarding the
contiguous open animal area on lots one acre or less. Council Member Sullivan stated
that he would have liked to see an added definition for lots over one acre. Planning
Director King noted that the only restriction is placed on one acre or less for this purpose.

3.D. Ordinance No. 924, Second Reading. Zone Code Amendment 2010-01
(City): A Proposed Ordinance to Amend Title 18 (Zoning) of the Norco
Municipal Code to Regulate the Size, Height, and Approval Process of
Accessory  Sfructures  Allowed in  Agricultural-Residential  Zones.
Recommended Action: Adopt Ordinance No. 924 for Second Reading.
(City Clerk)

M/S Miller/Bash to adopt Ordinance No. 924 for Second Reading. The motion was
carried by the following roll call vote:

AYES: AZEVEDO, BASH, HANNA, MILLER
NOES: SULLIVAN

ABSENT: NONE

ABSTAIN: NONE
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3.E.

Ordinance No. 925, Second Reading. Specific Plan 91-02, Amendment 5
(City): A proposed Ordinance to Amend the Norco Hills Specific Plan to
Regulate the Height and Approval Process of Accessory Structures Allowed
in the Equestrian Residential District. Recommended Action: Adopt
Ordinance No. 925 for Second Reading. (City Clerk)

M/S Azevedo/Bash to adopt Ordinance No. 925 for Second Reading. The motion
was carried by the following roll call vote:

AYES:
NOES:
ABSENT:
ABSTAIN:

3.F.

AZEVEDO, BASH, HANNA, MILLER
SULLIVAN

NONE

NONE

Ordinance No. 926, Second Reading. Specific Plan 99-01, Amendment 4
(City): A Proposed Ordinance to Amend the Norco Ridge Ranch Specific
Plan to Regulate the Height and Approval Process of Accessory Structures
Allowed in the Equestrian Residential District. Recommended Action:
Adopt Ordinance No. 926 for Second Reading. (City Clerk)

M/S Azevedo/Bash to adopt Ordinance No. 926 for Second Reading. The motion
was carried by the following roll call vote:

AYES:
NOES:
ABSENT:
ABSTAIN:

AZEVEDO, BASH, HANNA, MILLER
SULLIVAN

NONE

NONE

5. CITY COUNCIL PUBLIC HEARING:

A.

City-Initiated Proposal to Add Chapter 5.50 “Employment of Undocumented
Workers* to the Norco Municipal Code (Code Change 2010-04)

A proposed ordinance has been drafted based on the City Council’s
recommendation on August 4, 2010. The draft ordinance proposes adding
Chapter 5.50 “Employment of Undocumented Workers” to the Norco
Municipal Code and effectively defines the E-Verify requirements for all City
contractors and their sub-coniractors, and all City businesses and their sub-
contractors. The proposed ordinance, if passed, would apply to all City
contracts awarded affer January 1, 2011.

Recommended Action: Adopt Ordinance No. for first reading.
(City Manager)

City Manager Groves stated that at its August 4, 2010 meeting, the Council voted to have
an ordinance drafted that includes E-Verify requirements for all City employees, City
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contractors and their sub-contractors, and all City businesses and their sub-contractors.
She noted that the proposed ordinance before the Council does just that and requires that
an Affidavit of Compliance with the Norco Municipal Code “E-Verify” be completed.

Mayor Pro Tem Hanna OPENED the public hearing, indicating that proper
notification had been made and asked for the appearance of those wishing to speak.

Karen Leonard. Ms. Leonard stated concerns regarding the enforcement of the
ordinance. .

Curtis Coombs. Mr. Coombs stated that as a business owner in the community, he
supported the ordinance as it encourages businesses that follow the rules.

Kaye O’Mara. Ms. O’'Mara encouraged the Council to pass this ordinance as the City has
an opportunity to participate in maintaining the rule of law for our Country.

Wendie Stevens-Rodriquez. Ms. Stevens-Rodriquez spoke in favor of this ordinance.
Julie Waltz. Ms. Waltz encouraged the Council to pass the ordinance.
Mayor Pro Tem Hanna CLOSED the public hearing.

Mayor Miller complemented staff on a well written report and ordinance and is fully in
support of this.

Council Member Bash stated that he supports the ordinance.
Council Member Azevedo stated that she supports the ordinance.

M/S Sullivan/Miller to adopt Ordinance No. 927 for First Reading. The motion was
carried by the following roll call vote:

AYES: AZEVEDO, BASH, HANNA, MILLER, SULLIVAN
NOES: NONE
ABSENT: NONE
ABSTAIN: NONE

6. PUBLIC COMMENTS OR QUESTIONS:

Dave Henderson. Mr. Henderson commented on the improvements on Sierra Avenue.
He also commented on traffic calming measures and added that speed humps can be an
effective way to control the speed of traffic without damaging vehicles and trailers.

Pat Overstreet. Ms. Overstreet noted that she is not impressed with a petition of 300
signatures. She further commented on the animal-keeping issues discussed at the
previous Council meeting and noted that this is a real estate issue. Ms. Overstreet stated
that the Charter is in place to preserve Horsetown USA.
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Larry Palmer. Mr. Palmer stated that he keeps hearing a phrase about this not being an
animal-keeping issue and noted that this is Horsetown USA. He commented on the City
being pulled apart by this issue.

Pamela Smith. Ms. Smith thanked everyone that came to the 11" annual cook off and
noted that it was the most successful to date with over 200 attendees.

John Box. Mr. Box stated that he was hoping to speak on the ordinances when they were
discussed on the agenda. He noted that he submitted a letter stating violations under the
Brown Act and expects a response in 30 days. He stated that the greater issue is the
division of the community and commented on the signatures he received on the petition
and that he polled the community and felt they were honest. He further stated that the
goal has always been to preserve animal-keeping and added that the “Norco hills” people
believe that the process has been violated.

Vern Showalter. Mr. Showalter stated that he removes signs in the community in
violation and noted that if they do not have a date on them or if they are in the public right-
of-way, they are history.

Jodie Webber. Ms. Webber stated disfavor on the decision to disallow the public and
noted the language on the agenda on the Consent Calendar. She noted the comments
made regarding the division in Norco and stated that the specific plans divided the City.
She added that the City has already dictated that the persons living in the specific plan
areas are treated differently.

Bill Kohl. Mr. Kohl stated disfavor on the process that was followed in the adoption of the
ordinances. He commented on the different versions of the ordinances and noted that a
public process should be followed when changes are made.

Karen Leonard. Ms. Leonard commented on the petition and noted that it was invalid.
She also invited everyone to attend the upcoming Fair.

Alan Smith. Mr. Smith commented on the traffic issues and dangers surrounding Norco
Elementary School and asked that this be addressed.

Kathy Thistlethwaite. Ms. Thistlethwaite commented on the traffic safety issues at Norco
Elementary. She also commented on the water bill , which is due by Sunday September
5" and noted that this is a long weekend with Labor Day on Monday and City Hall is not
open. She added that she is concerned about the payments that are placed in the outside
drop box.

Bobbie Pope. Ms. Pope commented on the arundo project and noted that it started
today. She added that the plan will improve our trails and noted that signs will be placed
to let the riders know what trails are open and/or closed.
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Doug Roberts. Mr. Roberts stated that a group of volunteers who are concerned about
the trails produced a map of the trails and presented it to the City. He noted that 100 man
hours of survey work went into this project and added that it should be extremely accurate.

Robert Swindell. Mr. Swindell presented a document for the record addressing Council
Member Azevedo’s statements at the August 18" meeting regarding accessory structures.
He stated his disfavor on what the Council approved and noted that this was a reduction of
property rights. He added that he is trying to look out for the rights of fellow Norconians.

Kay O’'Mara. Ms. O'Mara commented on the division in the City and noted that we do not
want the rural atmosphere of Norco to disappear.

Julie Waltz. Ms. Waltz commented on divisions in Horsetown USA and noted that the
Council should not ignore petitions.

Denise Shoemaker. Ms. Shoemaker thanked the Council for passing the ordinances.
She encouraged everyone to attend the first annual Norco Fair this weekend and added
that over 90 vendors would be participating.

Donna Miller. Ms. Miller commented on the ordinances and wondered how they affect
the "Norco hills” people.

Greg Newton. Mr. Newton commented on the Home and Land Realty “thank you” sent to
the City and stated that these are the things we need to be working on. He commented on
the email he received from the Norco Hills News inviting residents to attend the Council
meeting to voice displeasure and noted his displeasure over this e-mail.

Michael Harris. Mr. Harris commented on his disappointment for no public comments
allowed when the ordinances were considered on the agenda. He also asked about the
financial condition of the City and how the deficit was being met.

Danny Azevedo. Mr. Azevedo commented as a citizen of Norco and asked for respect
from one of the Councilmen. He also commented on the petitions and the use of them in
the voting process. He further commented on the purpose of the PAKAs.

Su Bacon. Ms. Bacon commented on how miscommunication can cause problems
throughout a community noting the months leading up to the upcoming Fair run by a
citizens group. She noted that this is the same thing with the ordinances and now is a
perfect time to come together for a Norco united.
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7. OTHER MATTERS - COUNCIL:

Council Member Bash:

+ Commented on the traffic safety problems at the schools and submitted a motion
that this item be placed on an agenda for discussion. Council Member Sullivan
seconded that motion. Under discussion, Council Member Azevedo stated that she
planned to ask fo an update on that item tonight. Public Works Director Thompson
stated that he met today with representatives from the Corona-Norco Unified
School District Facilities Management Department at which time they discussed
Norco Elementary specifically. He noted that they have some ideas and will
implement them between now and the Holiday break at which time the District will
get back to the City. City Manager Groves asked for clarification on this item.
Council Member Bash requested staff updates in lieu of placing this on the agenda
and withdrew his motion.

4 Stated that he has concerns with the City's current Code Compliance Policy and
submitted a motion to place this item on the next agenda for discussion. He added
that he is concerned about the code compliance issues in residential and
commercial areas and noted the problems occurring because of how the complaint
is required to be received. City Manager Groves commented on code enforcement
resources available and noted that the City has only one part-time officer. Council
Member Bash stated that he would like to know what we have in the current policy
and where we can go from here.

M/S Bash/Azevedo to place an item on the next agenda regarding the City’s Code
Compliance Policy. The motion was carried by the following roll call vote:

AYES: AZEVEDO, BASH, HANNA, MILLER, SULLIVAN
NOES: NONE
ABSENT:NONE
ABSTAIN:NONE

Council Member Azevedo:

+ Noted that there are 94 participants in the Talent Show at the upcoming Fair.

Council Member Sullivan:

+ Reflected on the meeting and stated disfavor in his character being questioned. He
noted that he will be cancelling his City e-mail and will be happy to have
discussions with anyone on his cell phone. He added that he does not want to
provide a platform to slam him. He further commented on the process of the
approval of the ordinances and added that the City needs to unite.

8. OTHER MATTERS — STAFF: No staff items to report.
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9. ADJOURNMENT: There being no further business to come before the City
Council, Mayor Pro Tem Hanna adjourned the meeting at 9:08 p.m.

BRENDA K. JACOBS
CITY CLERK

/oj-76477



CITY OF NORCO
STAFF REPORT

TO: Chairman and Members of the Norco Redevelopment Agency
FROM: Beth Groves, Executive Director| \}
PREPARED BY: Dominic C. Milano, City Engineér "~
>
DATE: September 15, 2010
SUBJECT: Acquisition Agreement for 1533 Second Street for the Second Street

Widening Project

RECOMMENDATION: Adopt CRA Resolution No. 2010-___, authorizing the approval of
an Acquisition Agreement in the amount of $13,974 and accept the
offer of street dedication of real property at 1533 Second Street
(A.P.N. 125-100-015) to facilitate the Second Street Widening
Project, and authorizing the Agency to enter into escrow for said

property.

SUMMARY: In order for the Second Street Improvement Project to proceed, 1164.5 square feet
of real property at 1633 Second Street needs to be acquired with an additional temporary
construction easement by the Norco Redevelopment Agency (“Agency”) for the widening of
Second Street and the realignment of Valley View Avenue into Second Street. Negotiation with
the affected property owner has been successful and an agreement has been reached to
purchase the property for $13,974, including the temporary easement.

BACKGROUND/ANALYSIS: On December 1, 2004, the Agency Board authorized the execution
of the contract for professional services with DMC Design Group, Inc, for preparation of plans
and specifications for the construction of the Second Street improvements between 1-15
Freeway and Corona Avenue. The accepted design resulted in the need for certain properties
along Second Street to relinquish portions of their frontage to accommodate the widening of
Second Street. On September 7, 2005, the Agency Board authorized DMC Design Group to
proceed with obtaining appraisals for those affected properties.

DMC Group retained Overland, Pacific & Cutler, Inc (OPC) as the Agency's acquisition
consultant and to answer questions the property owners may have. The Agency also contracted
with Boznanski & Company, an independent appraisal firm, to appraise all the affected
properties. The Agency is in receipt of a three-volume report, prepared by Boznanski &
Company, containing a complete appraisal of the 17 affected properties.

After the acquisition of two of the seventeen parcels, the Agency Board directed staff to obtain
updated appraisals for a “sampling” of the remaining properties and for City staff to negotiate the
purchases. City staff received the updated appraisals and has successfully negotiated this last
parcel of the seventeen properties.

Agenda Item 1.B.



Acceptance of Real Property known
As 1633 Second Street
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September 15, 2010

It is recommended that the Agency Board formally approve the Agreement for this property
acquisition (1533 Second Street, APN 125-100-015) and authorize the Agency to enter into
escrow. Escrow fees are estimated to be an additional $1,000 over the purchase price.

FINANCIAL IMPACT: Funds are appropriated in the FY 2010-11 Agency CIP Budget for the
Second Street Right-of-Way Acquisition with a current fund balance of $6,542. A fund deficit of
$8,432.00 will occur with the purchase of this final parcel, but with the receipt of the $12,000
down payment of the previously approved Agency sale of surplus Second Street property (1468
Second Street) which is now in escrow, the fund deficit will be cured.

/76513
Attachments:  CRA Resolution No. 2010-___
Agreement for Acquisition of Real Property



CRA RESOLUTION NO. 2010-__

A RESOLUTION OF THE NORCO REDEVELOPMENT AGENCY
AUTHORIZING APPROVAL OF AN ACQUISITION AGREEMENT IN
THE AMOUNT OF $13,974.00 TO PURCHASE REAL PROPERTY AT
1533 SECOND STREET IN ORDER TO OBTAIN RIGHT-OF-WAY TO
FACILITATE THE SECOND STREET WIDENING PROJECT, AND
AUTHORIZING THE AGENCY TO ENTER INTO ESCROW FOR SAID
PROPERTY

WHEREAS, the Norco Redevelopment Agency (*Agency”), under provision of the
California Community Redevelopment Law, is engaged in activities necessary for the
execution of the Redevelopment Plan for Norco Redevelopment Project Area No. One
(“Project Area”); and

WHEREAS, in order to effectuate the provisions of that Redevelopment Plan, the
Agency proposed to purchase certain real property within the Project Area for the
Second Street Widening Project; and

WHEREAS, the Agency and Owner have entered into agreement to purchase
1,164.5 square feet of property located at 1533 Second Street in Norco, California for
the widening of Second Street; and

WHEREAS, the terms of negotiations have been reached and a value has been
reached to purchase the right-of-way in the amount of $13,974.00.

NOW, THEREFORE, BE IT RESOLVED AS FOLLOWS:

SECTION 1. The payment for funds for the acquisition of these properties is in
accordance with Section 33445 (a) of the Community Redevelopment Law of the State
of California, more particularly “that improvements are of benefit to the Project Area of
or the immediate neighborhood in which the project is located.”

SECTION 2. The Norco Redevelopment Agency in regular session assembied
on September 15, 2010 hereby approves the acquisition of the real property at 1533
Second Street and authorizes the Agency to enter into escrow.



CRA Resolution No. 2010-___
Page 2
September 15, 2010

PASSED AND ADOPTED by the Norco Redevelopment Agency at a regular
meeting held on September 15, 2010.

Chairman, Norco Redevelopment Agency

ATTEST:

Secretary, Norco Redevelopment Agency

|, Brenda Jacobs, Secretary of the Norco Redevelopment Agency, do hereby
certify that the foregoing Resolution was regularly introduced and adopted by the Norco
Redevelopment Agency at a regular meeting thereof held on September 15, 2010 by
the following vote of the Norco Redevelopment Agency Members:

AYES:
NOES:
ABSENT:
ABSTAIN:

IN WITNESS WHEREOF, | have hereunto set my hand and affixed the official
seal of the City of Norco, California on September 15, 2010.

Secretary, Norco Redevelopment Agency



APN: 125-100-015
TITLE REPORT NO: O-SA-1970819 (08)
PROJECT: Norco — Second Street Improvements

AGREEMENT FOR ACQUISITION OF REAL PROPERTY
AND JOINT ESCROW INSTRUCTIONS

THIS AGREEMENT is entered into this day of . 2010
by and between the City of Norco (hereinafter called “Buyer’), and Terry McCoy
(hereinafter called “Seller”) for acquisition by Buyer of certain real property hereinafter
set forth.

iT IS HEREBY MUTUALLY AGREED BETWEEN THE PARTIES AS FOLLOWS:

1, AGREEMENT TO SELL AND PURCHASE. Seller agrees to sell to Buyer, and
Buyer agrees to purchase from Seller, upon the terms and conditions set forth in
this Agreement (hereinaiter called “Agreement”), all that certain real property
(hereinafter called “Property”) situated in the City of Norco, County of Riverside,
State of California, and legally described as follows:

SEE EXHIBITS “A” AND “B” ATTACHED HERETO
AND BY THIS REFERENCE MADE A PART HEREOF

2. PURCHASE PRICE. The total purchase price, payable in cash through escrow,
shall be the sum of

Thirteen Thousand, Nine Hundred Seventy Four Dollars
($13,974.00)

3. CONVEYANCE OF TITLE. Seller agrees to convey by Grant Deed to Buyer fee
simple title to the property free and clear of all recorded and unrecorded liens,
encumbrances, assessments, easement, leases, and taxes EXCEPT:

a. Non-delinquent taxes for the fiscal year in which this transaction
closes which shall be cleared and paid in the manner required by
Section 4986 of the Revenue and Taxation Code, if unpaid at the
close of this transaction.

b. Quasi-public utility, public alley, public alley easements, and rights
of way of record (except rights in any such items conveyed under
this Agreement),

c. item number 6 in the above referenced preliminary title report
issued by First American Title Company, dated June 16, 2005.

4. TITLE INSURANCE POLICY. Escrow Agent shall, following recording of said
deed(s) to Buyer, provide the City with CLTA Standard Coverage Policy o f Title
Insurance in the amount of $13,974.00 issued by First American Title Company.
Title Company showing the title to the property vested in Buyer, subject only to
the exceptions set forth in Paragraph 3 of this Agreement and the printed
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exceptions and stipulations in said policy. Buyer agrees to pay the premium
charged therefore.

ESCROW. Buyer agrees to open an escrow in accordance with this Agreement
at an escrow company of Buyer's Choice. This Agreement constitutes the joint
escrow instructions of the Buyer and Seller, and Escrow Agent to whom these
instructions are delivered is hereby empowered to act under this Agreement.
The parties hereto agree to perform all acts reasonably necessary to close
escrow in the shortest possible time.

Seller shall execute and deliver said deed(s) as referenced in Paragraph 3,
above, to Escrow Agent concurrently with this Agreement, or as soon as possible
thereafter when said deeds are available. After opening of escrow, Buyer will
deposit an executed Certificate of Acceptance with Escrow Agent. Buyer agrees
to deposit the purchase price upon demand of Escrow Agent, Buyer and Seller
agree to deposit with Escrow Agent any additional instruments as may be
reasonably necessary to complete this transaction.

All funds received in this escrow shall be deposited with other escrow funds in a
general escrow account(s) and may transferred to any other such escrow
account in any State or National Bank doing business in the State of California.
All disbursements shall be made by check from such account.

ESCROW AGENT IS AUTHORIZED TO, AND SHALL:

a. Pay and charge Seller, upon Seller's written approval, for any
amount necessary to place title in the condition necessary to
satisfy Paragraph 3 of this Agreement;

b. Pay and deduct from the amount shown in Paragraph 2 above,
any amount necessary to satisfy any delinquent taxes together
with penalties and interest thereon, and/or delinquent or non-
delinquent assessments or bonds except those which title is fo be
taken subject to accordance with the terms of this Agreement;

c. Pay and deduct from the amounts payable to Seller under
Paragraph 2 of this Agreement, up to and including the total
amount of unpaid principal and interest on note(s) secured by
mortgage(s) or deed(s) of trust, if any, and all other amounts due
and payable in accordance with terms and conditions of said trust
deed(s) or mortgage(s) including late charges, if any, except
penalty (If any), for payment in full advance of maturity, shall,
upon demand(s) be made payable to the mortgagee(s) or
beneficiary(ies) entitled thereunder;

d Pay and charge Buyer for all recording fees incurred in this
transaction including payment of reconveyance fees and
forwarding fees for partial or full reconveyances of deeds of trust
or release or mortgage by Buyer.
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e. Pay and charge Buyer for any escrow fees, charges, and costs
payable under Paragraph 7 of this Agreement;

f. Disburse funds and deliver deeds when conditions of this escrow
have been fulfilled by Buyer and Seller.

The term “close of escrow”, if and where written in these instructions, shall mean the
date necessary instruments of conveyance are recorded in the office of the County
Recorder. Recordation of instruments delivered through this escrow is authorized if
necessary or proper in the issuance of said policy of title insurance.

All time limits within which any matter herein specified is to be performed may be
extended by mutual agreement of the parties hereto. Any amendment of, or supplement
to, any instructions must be in writing.

TIME 1S OF THE ESSENCE IN THESE INSTRUCTIONS AND ESCROW IS TO CLOSE
AS SOON AS POSSIBLE.

7.

ESCROW FEES, CHARGES, AND COSTS. Buyer agrees to pay all Buyer's and
Seller’s usual fees, charges, and costs which arise in this escrow.

FULL AND COMPLETE SETTLEMENT. Seller hereby acknowledges that the

compensation paid to Seller through this Agreement constitutes full and complete
settiement of any and all claims against Buyer, by reason of Buyer's acquisition
of the Property, specifically including, but not limited to, any and all damages to
Seller's remainder property by reason of the acquisition of the subject Property or
the installation of the improvement project in the manner proposed, the value of
improvements pertaining to the realty, leasehold improvements, any and all
claims of rental or leasehold value and loss of business goodwill (excluding
relocation benefits, if any), and any and all claims in inverse condemnation and
for pre-condemnation damages, and any and all other claim Seller may have,
whether or not specifically mentioned here, relating directly or indirectly to the
acquisition by Buyer of this subject Property; however, Seller and Buyer, and
each and all of their collective agents representatives, attorneys, principals,
predecessors, successors, assigns, administrators, executors, heirs, and
beneficiaries, hereby release the other party, and each of them, from any and all
obligations, liabilities, claims. Costs, expenses, demands, debts, controversies,
damages, causes of action, including without limitations those relating to just
compensation, damages, which any of them now have, or might hereafter have
by reason of any matter or thing arising out or in any way relating to any
condemnation action affecting the subject Property.

Buyer acknowledges that Seller's property is currently legal non-conforming in
the A-1-20 Zone, i e. less than 20,000 square feet, and that Buyer's purchase of
1164.51 square feet will not reduce the current legal non-conforming status of the
property. All existing nghts granted by the City of Norco's Municipal Code will
remain in effect, and Buyer agrees to help Seller obtain entitiements as legally
granted by the existing code.
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9.

10.

11.

12.

13.

CONSTRUCTION CONTRACT AND CURATIVE WORK.

a. It is understood and agreed by and between parties hereto in
addition to the compensation shown in Paragraph 2 hereinabove,
the Buyer, its contractors or assigns, shall perform the following
construction contract items at the time of the installation of the
proposed project:

i Restore existing yard fencing to new property line.
All work performed under this Agreement shall conform to all
applicable building, fire, and sanitary laws, ordinances and
regulations relating to such work and shall be completed in a good
and workmanlike manner. All structures, improvements, or other
facilities, when removed, and relocated or reconstructed by the
Buyer, shall be left in as good condition as found.

PERMISSION TO ENTER ON PREMISES. Seller hereby grants to Buyer, its
authorized agents, or contractors, if necessary by reason of the above-mentioned
improvements, the right to enter upon Seller's property upon 48 hours prior
written notice to perform the construction items refereed to in Paragraph 9a
above and to make necessary and reasonable inspections.

RENTAL AND LEASEHOLD INTEREST. Seller warrants that there are no third
parties in possession of any portion of the Property as lessees, tenants at
sufferance, trespassers, or invites, and that there are no oral or written recorded
or unrecorded leases or other agreements concerning all or any portion of the
Property exceeding one month. Seller agrees to hold Buyer harmless and
reimburse Buyer for any and all of its losses and expenses occasioned by reason
of any lease of said property held by any tenant of Seller for a period exceeding
one month, EXCEPT: None.

EMINENT DOMAIN DISMISSAL. Seller and Buyer acknowliedge that this
transaction is a negotiated settlement and there was no threat of condemnation.
Seller acknowledges that the sums received from Buyer under this Agreement
constitute full payment of just compensation (including, but not limited to,
compensation for the fair market value of the real property taken, severance
damages, improvements to realty, furniture, fixtures, equipment, the value of any
leasehold interest, loss of inventory, loss of business goodwill, court costs,
litigation expenses, and any interest which might be due on such matters). Seller
acknowledges that the amounts paid under this Agreement constitute to the total
amount due Seller, and that no further payment are due, owing or payabie.
Seller waives any other claims it might have for further payment or further
compensation, and also waives any and all claims to any money on deposit in
said action and further waives all attorney's fees, costs, disbursements, and
expenses incurred in connection therewith.

WARRANTIES, REPRESENTATIONS, AND COVENANTS OF SELLER. Seller
hereby warrants, represents, and/or covenants to Buyer that:
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14.

a. To the best of Selier's knowledge, there are no actions, suits,
material claims, legal proceedings, or any other proceedings
affecting the Property or any portion thereof, at law, or in equity
before any court or governmental agency, with the exception of
the City of Norco’s action, domestic or foreign.

b. To the best of the Seller's knowledge, neither the execution of this
Agreement nor the performance of the obligations herein will
conflict with, or breach any of the provisions of any bond, note,
evidence of indebtedness, contract, lease, or other agreement to
which the Seller’s property may be bound.

C. Until closing, the Seller shall not do anything which would impair
Seller’s title any of the Property.

d. To the best of the Seller's knowiedge, neither the execution of this
Agreement nor the performance of the obligations herein will
conflict with, or breach any of the provisions of any bond, note,
evidence of indebtedness, contract, lease, or other agreement to
the instrument to which Seller's property may be bound.

€. Until closing, Seller shall, upon learning of any fact or condition
which would cause any of the warranties and representations in
these Warranties, Representations, and Covenants of Seller
Section not to be true as of closing, immediately give written
notice of such fact or condition to Buyer.

f. Seller, at time of execution of this Agreement, is seized of the
Property in fee simple absolute and is the lawful owner of and has
good, indefeasible title to the Property.

HAZARDOUS WASTE. Neither Seller nor, to the best of the Seller's knowledge,
any previous owner, tenant, occupant, or user of the property used, generated,
released, discharges, stored, or disposed of any hazardous waste, toxic
substances, or related materials (“Hazardous Materials®) on, under in, or about
the Property, or transported any Hazardous Materials to or from the Property.
Seller shall not cause or permit the presence, use, generation, release,
discharge, storage, or disposal of any Hazardous Materials on, under, in, or
about, or the transportation of any Hazardous Materials to or from, the Property.
The term “Hazardous Material” shall mean any substance, material, or waste
which is or becomes regulated by any local governmental authority, the State of
California, or the United Stated Government, including but not limited to, any
material or substance which is (i) defined as a "hazardous waste”, “extremely
hazardous waste”, or “restricted hazardous waste” under Section 25115, 25117,
or 25122.7, or listed pursuant to Section 25140 of the California Health and
Safety Code, Division 20, Chapter 6.5 (Hazardous Waste Control Law), (i)
defined as “hazardous substance” under Section 25316 of the California Health
and Safety Code, Division 20, Chapter 6.8 (Carpenter-Presley-Tanner
Hazardous Substance Account Act), (iii) defined as “hazardous material”,
“hazardous substance”, or “hazardous waste” under Section 25501 of the
California Health and Safety Code, Division 20, Chapter 6.95 (Hazardous
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15.

16.

17.

Materials Release Response Plans and Inventory), (iv) defined as a “hazardous
substance” under Section 25281 of the California Health and Safety Code,
Division 20, Chapter 6.7 (Underground Storage of Hazardous Substances), (v)
petroleum, (vi) asbestos, (vii) polychlorinated byphenyis, (viii) listed under Article
9 or defined as “hazardous” or “extremely hazardous” pursuant to Article 11 of
Title 22 of the California Administrative Code, Division 4, Chapter 20, (ix)
designated as “hazardous substances” pursuant to Section 311 of the Clean
Water Act, (33 U.S.C. §1317), (x) defined as a "hazardous waste” pursuant to
Section 1004 of the Resource Conservation and Recovery Act, 42 U.S.C. §6901
ef seq. (42 U.S.C. §6903) or (xi) defined as a “hazardous substances” pursuant
to Section 101 of the Comprehensive Environmental Response, Compensation,
as amended by Liability Act, 42 U.S.C. §9601 et seq. (42 U.S.C. §9601).

COMPLIANCE WITH ENVIRONMENTAL LAWS. To the best of the Sellers
knowledge, the Property complies with all applicable laws and govemmental
regulations including, without limitation, all applicable federal, state, and local
laws pertaining to air and water quality, hazardous waste, waste disposal, and
other environmental matters, including but not limited to the Clean Water, Clean
Air, Federal Water Pollution Control, Solid Waste Disposal, Resource
Conservation Recovery, and Comprehensive Environmental Response
Compensation and Liability Acts, and the California Environmental Quality Act,
and the rules, regulations, and ordinances of the city within the subject property
is located, the California Department of Health Services, the Regional Water
Quality Control Board, the State Water Resources Control Board, the
Environmental Protection Agency, and all applicable federal, state, and local
agencies, and bureaus.

INDEMNITY. Seller agrees to indemnify, defend, and hold Buyer harmless from
and against any claim, action, suite, proceeding, loss, cost, damages, liability,
deficiency, fine, penalty, punitive damage, or expense (including without
limitation, attorney’s fees), resulting from, arising out of, based upon (i) the
presence, release, use, generation, discharge, storage, or disposal of any
Hazardous Material, on, under, in or about, or the transportation, of any such
materials to or from, the Property, or (i) the violation, or alleged violation, of any
statute, ordinance, order, rule, regulation, permit, judgment, or license, relating to
the use, generation, release, discharge, storage, disposal, or transportation of
the Hazardous Materials on, under, un, or about, to or from, the Property. This
indemnity shall include, without limitation, any damage, liability, fine, penalty,
punitive damage cost, or expense arising from or out of any claim, action, suit, or
proceeding for personal injury (including sickness, disease, or death, tangible, or
intangible property damage, compensation for lost wages, business income,
profits or other economic loss, damage, compensation for lost wages, business
income, profits or other economic loss, damage to the natural resource or the
environment, nuisance, pollution, contamination, leak, spill, release, or other
adverse effect on the environment). This indemnity extends only to liability
created prior to or up fo the date this escrow shall close. Seller shall not be
responsible for acts or omissions to act post close of this escrow.

COUNTERPARTS. This agreement may be executed in counterparts, each of
which so executed shall, irrespective of the date of its execution and delivery, be
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18.

19.

20.

21.

22,

23.

deemed an original, and all such counterparts together shall constitute one and
the same instrument.

CONTINGENCY. It is understood and agreed between the parties hereto that
the completion of this transaction, and the escrow created hereby, is contingent
upon the specific acceptance and approval of the Buyer herein. The execution of
these documents and the delivery of same to Escrow Agent constitute said
acceptance and approval.

NO BROKERS. Buyer and Seller represents to the other that no brokers have
been involved in this transaction. Buyer and Seller agree to indemnify one
another against any claims, suits, damages, and costs incurred or resulting from
the claims of any person for any fee or remuneration due in connection with this
transaction pursuant to a written agreement maid with said claimant.

JURISDICATION _AND VENUE. This Agreement shall be governed by and
constructed in accordance with the laws of the State of California. The parties
consent to the jurisdiction of the California Courts with venue in Riverside
County.

ASSIGNMENT. The terms and conditions, covenants, and agreements, set forth
herein shall apply to and bind the heirs, executors, administrators, assigns, and
successors of the parties hereto. Buyer may freely assign any and all if its
interest or rights under this Agreement or under the Escrow without the consent
of Seller.

COOPERATION. Each party agrees to cooperate with the other in the closing of
this transaction and, in that regard, to sign any and all documents, which may be
reasonably necessary, helpful, or appropriate to carry out the purposes and
intent of this Agreement including, but not limited to, releases or additional
agreements.

ENTIRE AGREEMENT, WAIVER, AND MODIFICATION. This Agreement is the
entire Agreement between the parties with respect to the subject matter of this
Agreement. It supersedes all prior agreements and understandings, whether oral
or written, between the parties with respect to the matters contained in this
Agreement. Any waiver, modification, consent or acquiescence with respect to
any provision of this Agreement shall be set forth in writing and duly executed by
or on behalf of the party to be bound thereby. No waiver by any party of any
breach hereunder shall be deemed a waiver of any other or subsequent breach.
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IN WITNESS WHEREOF, the parties hereto have executed this Agreement the day and

year set forth hereinabove.

MAILING ADRESS OF SELLER

Terry McCoy
1630 Westwood Drive
Las Vegas, NV 82102

MAILING ADDRESS OF BUYER

City of Norco
2870 Clark Avenue
Norca, CA 92860

Attest:

By:

. Brenda Jacobs, City Clerk

Page 8 of 8

Approved:

By:
Malcolm Miller, Mayor

Date

Approved as to Form:

By:
John Harper, City Attorney




PARCEL NO.:

TITLE ORDER NO.: 0-SA-1970819
ESCROW NO.:

AP.N.: 125-100-015

PROJECT: NORCO - 2ND STREET IMPROVEMENTS

RECORDING REQUESTED BY:
CITY OF NORCO

WHEN RECORDED MAIL TO:
CITY OF NORCO

2870 CLARK AVENUE
NORCO, CA 92860

DOCUMENTARY TRANSFER TAX $ NONE
FREE RECORDING REQUESTED Essential to acquisition by
City of Norco, California See Govt. Code 6103

GRANT DEED
Riverside County
APN: 125-100-015 [ JAl
[X] Portion
FOR A VALUABLE CONSIDERATION, receipt of which is hereby acknowledged,
Terry McCoy, a single man
hereby GRANT(S) to the CITY OF NORCO, A MUNICIPAL CORPORATION
all rights, interests, or title to the real property in the City of Norco, County of Riverside, State of
California described on Exhibit "A" and shown on Exhibit “B”, which exhibits are attached hereto

and by reference made a part hereof.

IN WITNESS WHEREOF, the grantor hereto has caused this Grant Deed to be executed as of
this day of , 2010.

Terry McCoy



EXHIBIT "A"
LEGAIL DESCRIPTION

REAL PROPERTY IN THE CITY OF NORCO, COUNTY OF RIVERSIDE, STATE OF
CALIFORNIA, DESCRIBED AS FOLLOWS:

THAT PORTION OF LOT 5 IN BLOCK 6 OF RIVERSIDE ORANGE HEIGHTS TRACT, AS PER
MAP RECORDED IN BOOK 6 PAGE 74 OF MAPS, RECORDS OF SAID COUNTY, CALIFORNIA,
MORE PARTICULARLY DESCRIBED AS FOLLOWS:

COMMENCING AT THE SOUTHWEST CORNER OF SAID LOT, THENCE EASTERLY ALONG
THE NORTHERLY LINE OF SECOND STREET, 685.63 FEET TO TIHE TRUE POINT OF
BEGINNING (TPOR);

THENCE NORTH 00° 37° 12” EAST 16.49 FEET;
THENCE NORTH 87° 52* 49” EAST 67.08 FEET;

THENCE SOUTH 00°37° 12” WEST 18.27 FEET TO A POINT ON THE NORTHERLY RIGHT OF
WAY LINE OF SECOND STREET;

THENCE SOUTH 89° 23’ 38” WEST 67.02 FEET ALONG SAID NORTHERLY RIGHT OF WAY
LINE TO THE TRUE POINT OF BEGINNING (TPOB).

CONTAINS 0.027 ACRES (1,164.51 SQUARE FEET), MORE OR LESS.

SUBJECT TO ALL RESERVATIONS, RESTRICTIONS, EASEMENTS, OFFERS OF DEDICATIONS
AND RIGHT OF WAY RECORDS.
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EXHIBIT B
SKETCH TO ACCOMPANY LEGAL
DESCRIFTION FOR SECOND STREET
IMPROVEMENT PLAN

PORTION LOT 5
BLOCK 6
RIVERSIDE ORAN,GGE gEIGHTS TRACT
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PARCEL NO.:
TITLE ORDER NO.: O-SA-1970819
A PN.: 125-100-015

PROJECT: NORCO - 2ND STREET IMPROVEMENTS

RECORDING REQUESTED BY:
CITY OF NORCO

WHEN RECORDED MAIL TO:
CITY OF NORCO

2870 CLARK AVENUE
NORCO, CA 92860

DOCUMENTARY TRANSFER TAX $ NONE
FREE RECORDING REQUESTED Essential to acquisition
by City of Norco, California See Gowt. Code 6103

TEMPORARY CONSTRUCTION EASEMENT

Riverside County
Assessor's Parcel Number: 125-100-015

FOR A VALUABLE CONSIDERATION, receipt of which is hereby acknowledged,
TERRY MCCOY, A SINGLE MAN
HEREBY GRANTS TO THE
CITY OF NORCO, A MUNICIPAL CORPORATION
A temporary easement for purposes incidental to construct street widening improvements to Second Street,
in, on, over and across that certain real property in the City of Norco, County of Riverside, State of

California, depicted on Exhibit “A”, which exhibit is attached hereto by reference made a part hereof.

It is understood that said temporary easement shall extend for a period of six (6) months commencing forty-
eight (48) hours after Grantee provides written notification to Grantor of its intent to commence construction.

It is further understood that when the use of said temporary easement is no longer required which shall not
extend beyond the completion of the construction project, said parcel shall be cleared of all debris and left in
a neat, clean and presentable condition.

IN WITNESS WHEREOQF, the grantor hereto has caused this Temporary Easement Deed to be executed as of
this day of , 2010,

Terry McCoy



IN THE CITY OF NORCO, CA

EXHIBIT A

APN 125-100-015
POR. LOT 5, BLOCK 6
RIVERSIDE ORANGE
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BK 6, PG 74 OF MAPS

6.00° ©

67.08°
NO'3712"E

N87°52'49'E
[ 4/}, L 1.” e

Ed
it

TEMPORARY EASEMENT
AREA = 402.46SF

6.00'
/_ S0°37'12"W

Do
Y

g708 .
S87'52'49"W

| g,\__ R
SECOND ACQUISITIO

STREET

(257)

N AREA = 1,164.51SF

=

LEGEND

LIMITS OF TEMPORARY EASEMENT

STREET CENTERLINE

PROPOSED RIGHT OF WAY

RIGHT OF WAY ACQUISITION AREA
PER THIS PARCEL

EXISTING RIGHT OF wAY
LINE TO BE ABANDONED

LOT LINE
ANGLE POINT

o]

CITY OF NORCO,CA - PUBLIC WORKS DEPARTMENT

DMC Design Group
140 N. Mople Street, Suite 104

Prepared by:
Address:

30

GRAPHIC SCALE

0 15 30 60

Corona, CA 92880 e

S YA

Scale: 1"=30"
Assessor’s Parcel Number(s): 125-100-015

Date Exhibit Prepared: 9—07-2010

1inch= 30 #.

SHEET

1

OF 1




RECAP OF ACTIONS

CITY OF NORCO

PLANNING COMMISSION

CITY COUNCIL CHAMBERS - 2820 CLARK AVENUE
REGULAR MEETING

SEPTEMBER 8, 2010

10.

11.

CALLED TO ORDER: 7:00 p.m.

ROLL CALL: Chair Hedges, Vice Chair Wright, Commissioners Henderson,
Jaffarian, Newton

STAFF PRESENT: Planning Director King, Deputy City Clerk Germain
PLEDGE OF ALLEGIANCE: Commissioner Jaffarian
APPEAL NOTICE: Read by staff.

HEARING FROM THE AUDIENCE ON ITEMS NOT LISTED ON THE AGENDA:
Pat Overstreet asked if there could be follow-up and enforcement on the
accessory building that was built which was stated on the building permit
application to be a barn but has since been changed so that the horse stall
doors have been removed and air conditioning units have been installed on
the roof.

APPROVAL OF MINUTES: Minutes of August 25, 2010; Approved with a minor
change.

CONTINUED ITEMS: None
PUBLIC HEARINGS: None

BUSINESS ITEM: Accessory Buildings Policy Manual (No Staff Report)
Recommendation: Discuss and give direction (Planning Director King); The
Planning Commission discussed the primary goals of what guidelines and
policy documents should strive to attain with the top goal being that the
process be simple to understand and follow. Commissioners Henderson
and Newton were appointed to a work group with the Planning Director to
draft the guidelines and policy documents that will be presented to the
Planning Commission at a public meeting once they are completed.
Progress and status reports will be presented to the full Commission
throughout the process.

CITY COUNCIL:

A. Recap of Actions Taken at the September 1, 2010 City
Council/Community Redevelopment Agency Meeting.

AGENDA ITEM 3.B.



Planning Commission Recap of Actions
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B. City Council Minutes dated August 18, 2010

Received and filed.
12. PLANNING COMMISSION: Oral Reports from Various Committees: No reports.
13.  STAFF: Current Work Program: Received and filed.

14. OTHER MATTERS:. Commissioner Newton reported that the unfinished
office building next to Circle K on Fourth Street has all the doors and windows

wide open.

15.  ADJOURNED: 7:55 p.m.

/sd-76531



CITY OF NORCO
STAFF REPORT

TO: Honorable Mayor and Members ofthe City Council

FROM: Beth Groves, City Manag ) @Kb_

PREPARED BY: Brenda K. Jacobs, City @

DATE: September 15, 2010

SUBJECT: Approval of a Citywide Records Management Policy and
Retention Schedule

RECOMMENDATION: Adopt Resolution No. 2010-____, adopting a Citywide

Records Management Policy and Retention Schedule.

SUMMARY: The proposed Citywide Records Management Policy and Records
Retention Schedule is an upgrade to the current records management program,
including its records retention policies. The adoption of the Citywide Records
Management Policy and Records Retention Schedule will result in efficiency, as well as
policy direction for the management of the City's records.

BACKGROUND/ANALYSIS: The upgrade of the current Records Retention Schedule
is driven by many factors, including:

» Very limited space in City facilities;

* Many departments that are filing and storing copies of the same records;
* The City-wide production and management of many permanent records;
* Escalating records storage expenses,
= Technology advancements; and
= Changes in law.

The purpose of the creation of a Citywide Records Management Policy and Retention
Schedule is to apply efficient and economical methods to the creation, utilization,
maintenance, retention, preservation and disposal of all records managed by the City.
The adoption of the Citywide Records Management Policy and Retention Schedule will
also provide for an administrative process for the destruction of obsolete records,
updating current requirement for Council approval of each record’s destruction list.

In accordance with the City of Norco Records Retention/Disposition Schedule, and upon
consent of the department head and approval of the City Attorney, the records listed on
an Authorization to Destroy Obsolete Records Form will be properly destroyed. As
custodian of the City’s records, the City Clerk is responsible to ensure that any and all
records destroyed with go through the approved process. The City Council can be
assured that each submission for the destruction of records will be highly scrutinized for
retention and historical purposes.

Agenda Item 3.D.
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The Citywide Records Management Policy and Records Retention Schedule includes a
policy for e-mail retention and a disaster prevention and damaged records recovery
process, which was not included in the previous manual.

Gladwell Governmental Services, Inc., an expert in local government records, was
contracted to assist in upgrading the City’s records management program. An upgrade
to the existing Records Retention Manual, revised and approved by the City Council on
December 7, 2005, was necessary to reduce current and future records storage costs,
eliminate duplication of effort, increase efficiency and take advantage of current
technology and changes in law.

The updated retention schedules provide clear, specific records descriptions and
retention periods, and apply current law and technology to the management of Norco's
records. By identifying which department is responsible for maintaining the original
records, and by establishing clear retention periods for different categories of records,
Norco will realize significant savings in labor costs, storage costs, filing cabinet and
office space, and will realize operational efficiencies.

/bj-75964
Attachment: Citywide Records Management Policy and Retention Schedule



RESOLUTION NO. 2010-____

RESOLUTION OF THE CITY COUNCIL OF THE CITY OF NORCO,
CALIFORNIA, ADOPTING A CITYWIDE RECORDS MANAGEMENT
POLICY AND RETENTION SCHEDULE

WHEREAS, the maintenance of numerous records is expensive, slows document
retrieval, and is not necessary after a certain period of time for the effective and efficient
operation of the government of the City of Norco; and

WHEREAS, Section 34090 of the Government Code of the State of California
provides a procedure whereby any City record which has served its purpose and is no
longer required may be destroyed; and

WHEREAS, the State of California has adopted guidelines for retention period for
various government records; and

WHEREAS, the establishment of a Records Management Policy and Retention
Schedule will benefit the City as records are a primary source of data necessary to the
continuing functions of municipalities.

NOW, THEREFORE, THE CITY COUNCIL OF THE CITY OF NORCO DOES
RESOLVE AS FOLLOWS:

Section 1. The records of the City of Norco, as set forth in the Records Retention
Schedule (Appendix “H" of the Citywide Records Management Policy and Retention
schedule), attached hereto and incorporated herein by this reference, are hereby
authorized to be destroyed as provided by Section 34090 et seq. of the Government
Code of the State of California and in accordance with the provision of said schedule
upon the request of the department head and with the consent in writing of the City
Clerk and the City Attorney, without further action by the City Council of the City of
Norco.

Section 2. With the consent of the City Clerk, City Manager, and City Attorney,
updates are hereby authorized to be made to the Citywide Records Management Policy
and Retention Schedule without further action by the City Council of the City of Norco.

Section 3. The Citywide Records Management Policy and Retention Schedule is
hereby approved.

Section 4. The City Clerk shall certify to the passage and adoption of this
resolution and enter it into the book of original resolutions.

Section 6. This resolution shall become effective immediately upon its passage
and adoption.



Resolution No. 2010-__
Page 2
September 15, 2010

PASSED AND ADOPTED by the City Council of the City of Norco at a regular
meeting held on September 15, 2010.

Mayor of the City of Norco, California

ATTEST:

Brenda K. Jacobs, City Clerk
City of Norco, California

|, BRENDA K. JACOBS, City Clerk of the City of Norco, California, do hereby
certify that the foregoing Resolution was adopted by the City Council of the City of
Norco, California, at a regular meeting thereof held on September 15, 2010 by the
following vote of the City Council:

AYES:
NOES:
ABSENT:
ABSTAIN:

IN WITNESS WHEREOF, | have hereunto set my hand and affixed the official
seal of the City of Norco, California, on September 15, 2010.

Brenda K. Jacobs, City Clerk
City of Norco, California

/bj-75306
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Policy
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Managing Local Government Records for the City of Norco

This Citywide Records Management Policy and Retention Schedule is based on three
assumptions:

e Local government records are important sources of information for elected
officials, staff and the public.

e Specified government records and public historical documents are important.

o Effective records management minimizes the cost of information retrieval and
storage.

What a records management program can and shouid do:

e Encourage the creation of records that contain accurate, complete and usable
information.

Ensure that information is recorded and maintained as efficiently as possible.
Discourage the creation of unnecessary records.

* Minimize the workload on staff, which is responsible for filing, maintaining and
retrieving records. Provide information quickly and easily when needed by
government officials and the general public.

e Ensure the periodic, systematic, and legal destruction of records that have no
further administrative, legal, fiscal, historical or other research value.

» lIdentify, preserve, and encourage the use of records with enduring value for
historical or other research.

Records management is not a mysterious science; local governments all over the
country have learned how to deal with their records. Taking things step by step, it is
possible to gain control of local records and to keep them so that they are available
whenever anyone needs them. The goal, simply stated, is:

“To provide the right information, in the right order, at the right place and
time, into the hands of the proper people, at the lowest possible cost.”

Records Program

Records are a primary source of data necessary to the continuing functions of
municipalities. Extracting infoermation from records readily and translating it into usable
formats is dependent upon an efficient, universal system. Information placed in a
usable format, become a part of a "shared information” concept, providing information to
the public, administration and departments quickly and easily. In order to provide such
a system, a master file system has been established for use in the City of Norco (see
Appendix “A” -- Functional Filing System).



There are many concepts by which file indexing can be accomplished, any one of which
would be usable, provided that the system is written, in definable terms and that the
users take responsibility for learning how to develop and use it. For these reasons this
master file index is based on a functional filing classification system, rather than
department and subject, as has traditionally been done. It is based on what is done,
rather than who does it.

There are many advantages to the use of a systematized master file index based upon
municipal functions. Many sub-indices can be formulated by which needed information
is held and updated. Incoming personnel can more readily understand the purpose and
goals of their office. The index is modular in that the addition and deletion of functions
(should they be shifted to another department) do not affect the balance of the system.
It is definitive in that the functional and activity titles indicate file content. It is three-
tiered, pointing the use to a specific group of files which narrows the search field
quickly. Written definitions of functional classifications are provided with the index. This
helps if the user understand what each functional hearing contain. Finally, since the
index is available to all, any staff member can locate needed information.

Purpose

The purpose is to establish a records program, and to establish time schedules for the
retention and disposition of records used in the City's business. This policy states how
long each type of record shall be kept, in what form they shall be retained, and if or
when the records may be destroyed. This is in compliance with requirements set forth
in the California Government Code, and other California laws pertinent to records
control (see Appendix “E” -- Retention Schedule).

Definitions

Administrative Records: Records commonly found in all offices and used in the
conduct of daily business. These are typically retained for short time periods.
Examples include subject, chronological, work plans, and policy files.

Archival Records: Those records of historical or research value, kept as original, in
electronic image or on microfilm for permanent preservation.

Damaged Records: Records that have been damaged by water, fire and other forms
of contamination during natural and man-made disasters. Dependent on the severity of
the damage, records may be recovered or may need to be declared unrecoverable and
destroyed.

Discovery: The pretrial disclosure of pertinent facts or documents by one or both
parties to a civil action or proceeding. Anything requested during discovery must be
disclosed if it exists — even non-records and records that should have been destroyed
earlier. Discovery effectively freezes selected holding until released by the opposing
attorney or the court.



Non-Records: Materials not kept in the ordinary course of business, such as transitory
documents, voicemail, e-mail, unofficial copies of documents kept only for convenience
or reference, working papers, stocks of publications and blank forms, and library or
museum material intended solely for reference or exhibition. Also, documents such as
rough notes, calculations or drafts assembled or created and used in the preparation or
analysis of other documents. NOTE: A draft that contains substantive comments from
a project applicant, an applicant's attorney, consultant or agent, should be treated as a
record of comments received from that source, and the draft or portions showing the
substantive comments should ordinarily be retained accordingly.

Public Records: For the purpose of the California Public Records Act, any writing
containing information relating to the conduct of the public’s business prepared, owned,
used, or retained by any state or local agency regardless of physical form or
characteristics.

Records: Any writing containing information relating to the conduct of the public’s
business prepared and maintained by the City, regardless of form. In the event that
there is an e-mail that is printed out to be retained, the paper copy is to be filed by
subject. Assembly Bill 1962 includes transmitting by electronic mail and facsimile in the
definition of writing for records covered by the Public Records Act when gathered,
stored and maintained by a state or local agency as public records.

Records Retention Schedule: A list of all records produced or maintained by an
agency and the actions taken with regard to those records. A retention schedule is an
agency’s legal authority to receive, create, retain, and dispose of official public records.
It assists the agency by documenting which records require office or temporary storage,
which records have historic or research value, and which records should be destroyed
because they no longer have any administrative, fiscal, historical, or legal value. In the
event of litigation, courts accept a retention schedule as establishing an agency’s
“normal course of doing business”.

Objective

To destroy and/or scan promptly at designated times those originals and duplicate
records that are no longer needed for administrative, legal, fiscal, historical or research
purposes and to ensure the preservation of records with long-term or permanent value.

Policies

Included in this records program are retention schedules determined by each
department and approved by the City Clerk and City Council. The department that
generates the record is responsible for retaining/destroying the record, with the
exception of records which are sent to the City Council for review and approval. These
records are kept by the City Clerk's Office. Any department head may, at their
discretion, keep any record longer than the minimum retention time stated in the
schedule.



In accordance with Health & Safety Code 19850, the Building Division will maintain an
official copy, which may be on microfilm or other type of photographic copy, of the plans
of every building, during the life of such building, for which such department issued a
building permit. As part of the permit approval process, departments may require the
submittal of plans and specifications in digital format in order to facilitate the orderly
management of records.

In most cases, records not addressed in the attached schedule should be considered
routine in nature and would be identified as general information under a specific record
series. Retention for those files would be two (2) years unless specific laws, decisions
or opinions apply to that record series. Transitory correspondence files, consisting of
correspondence, routine transactions, memoranda or e-mails holding no administrative,
fiscal, historical or legal value should not be filed in working files. Examples of transitory
documents may be, but are not limited to transmittal letters, forms, e-mails, requests for
routine information or publications, announcements, and other documents not requiring
action by the receiving office.

E-mail Retention

It is the City’s policy that City e-mails and e-mail systems are intended to be a medium
of communication. E-mails are not intended to be retained in the ordinary course of City
business, and the informational content of such communications is neither necessary
nor intended to be preserved for future City use or reference. If the e-mail should be
considered as a “record” it should be copied and placed in the appropriate file. Routine
e-mail messages, comparable to telephonic communications, are non-records.

The e-mail system, to function as intended, requires that employees regularly delete
communications from the system. All e-mails sent and received in the “mailbox” will be
automatically deleted on a rolling ninety-day schedule and moved to the “trash” folder,
where they will be automatically deleted after seven days. The City’'s E-mail and
Computer Administrative Policy details this e-mail retention information in greater
length.

In accordance with this Citywide Records Management Policy and Retention Schedule,
an e-mail is considered destroyed as soon as it has been deleted from a user's mailbox,
even though it is temporarily stored in the trash folder before being purged from the e-
mail system.

Databases

Databases consist of electronic files and fields of data that provide useful information to
the organization. Typically, databases are modified over time through the addition,
deletion, or modification of records. Reports are periodically prepared to reflect
information from the databases that may be useful for specific purposes. Due to the
large volume of information maintained in databases, reports rarely reflect all the
information found in the database.



For records retention purposes, a database is an official record of the organization. The
retention period is established as “until superseded” to reflect that only the current
version needs to be maintained. Periodic reports, which are produced in hard copy
format from a database and used for administrative, fiscal, legal or historical purposes,
may be official records. These reports must be maintained for the requisite retention
period according to the particular records series they are assigned.

Word Processing Files

Many organizational documents are prepared using word processing. A draft of the
document is generally typed into the word processing system from hand-written notes or
other materials, or transcribed from automated dictation devices. The word processing
document is then printed and revised until the final printed version is accepted by the
author.

For records retention purposes, the original notes and recorded media from dictation
devices are non-records or work-in-process. This version should be destroyed in a
relatively short period of time after the final draft has been accepted. Similarly,
successive drafts of a document and the successive revisions of the electronic work
processing file are non-records or work-in-process. Only the final-approved paper
record should be considered an official organization document.

Word processing computer information is treated differently than databases. The
computer information from a word processing file is printed letter-for-letter onto a final
paper document, which in many instances is then signed. In essence, the paper
document “mirrors” the information in the word processing systems and may contain
authorizing signatures, so only the most useful version becomes the official record and
is retained in the normal course of business.

Procedure for Destruction of Records

In accordance with the City of Norco Records Retention/Disposition Schedule, and upon
consent of the department head and approval of the City Attorney, the records listed on
the Authorization to Destroy Obsolete Records Form will be properly destroyed (see
Appendix “D" -- Authorization to Destroy Obsolete Records Form and Appendix “H” --
Records Retention/Disposition Schedule).



Procedure for Scanning of Records

A City-wide document imaging program has been purchased by the City and those
records listed in the retention schedule not already microfilmed will be scanned and
electronically stored on the server.

Each department will focus on scanning current documents first and then work
backwards in time to encompass the older documents, resources permitting.

The City of Norco City-Wide Document Imaging Policy shall be followed to ensure the

integrity of records management issues and coordination among departments and
systems. This policy shalt be updated from time-to-time. (See Appendix C)

Disaster Prevention and Damaged Records Recovery Process

It is the policy of the City of Norco to ensure that its records are identified and protected
as much as humanly possible from natural and man-made disasters. This policy
applies to all employees who create, receive and maintain City records. The
administrative procedures described below afford the City the most efficient and cost
effective method for protecting City records and recovering records when disasters
occur.

To prevent damage:
¢ Do not store records in loose stacks on desks or on top of file cabinets.
Do not store records near water pipes or air conditioning.
Do not store records near a heat source.
Do not store record storage boxes on the floor.
Do not store record storage boxes on top of each other.
Do store records in file cabinets or in file drawers inside desks.
Do store vital records or copies of vital records in an alternate location.
Do store record storage boxes on shelves off the floor.
Do properly label file cabinets and record storage boxes (e.g., include series
numbers, quantity of files, beginning and end range of records, and date range
for records).
+ Do maintain and update an inventory of records and records storage locations.

Disasters

Properly labeling file cabinets and file storage boxes is essential for reporting disaster
damage. In the event that records are damaged, City employees must assess the
damage, perform recovery procedures, and when necessary report records that are
unrecoverable to the City Attorney’s office. Actions necessary to recover documents
can range from simply air-drying paper records to hiring restoration specialists for
severely damaged records of various media types.



To recover records after a disaster:

1. Complete a Damaged Records Assessment Report (see Appendix “E” --
Damaged Records Assessment Report Form).

2. Complete a Records Disaster Recovery Worksheet (see Appendix “F” -- Records
Disaster Recovery Worksheet Form) as recovery actions are taken.

3. If necessary, consult recovery specialists.

4. For records that cannot be recovered, complete an Authorization to Destroy
Unrecoverable Damaged Records Form (see Appendix “G" -- Authorization to
Destroy Unrecoverable Damaged Records Form) and send to the City Attorney
for approval before destroying damaged records.

Digital Recordings of Meetings

In September 2005, the City implemented digital recording software for City Council and
Commission meetings. These digital recordings will take the place of tape recordings in
most City meetings. Regardless of the format, recordings of City Council and Planning
Commission meetings will be kept for five years. Digital or tape recordings of other City
meetings will be used solely for preparing written minutes. CD copies of digital
recordings are available for a charge set by Resolution. The digital or tape recordings
are working material, subject to disposition by the custodian of the tapes, generally
when the tapes have outlived the purpose intended.



APPENDIX “A”
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100

200

300

400

500

600

700

Functional Filing System Classifications

ADMINISTRATION AND POLICY MANAGEMENT:

These are for the administration of the office in which they were created and
include organizational files, policy and precedent, City History, insurance, studies
and surveys, and the Norco Community Redevelopment Agency.

FINANCIAL SERVICES

Financial Services related to the administration of the fiscal affairs of the City
including preparation and execution of the budget, purchasing, bonds and
financial reporting.

LEGAL AND LEGISLATIVE SERVICES

This function relates to the duties of he legal officer and the legally constituted
authorities of the City and Municipal Code. It applies to subjects having a
basically legal orientation or mandated by State law such as elections and
Conflict of Interest Code.

MUNICIPAL PLANNING AND DEVELOPMENT

Planning and Development includes the entire range of activities from inception
to completion relating to the development or change to any parcel of privateiy-
owned property or structure within the City. It also applies to the General Plan as
part of Planning for change.

PUBLIC WORKS — MUNICIPAL UTILITIES

Includes all functions relating to public works projects, traffic control, and those
functions for the protection of property and maintenance of life.

PERSONNEL SERVICES

Personnel Services include all activities related to administration of personnel
and refated programs in the Fiscal and Support Services Department.

PUBLIC HEALTH AND SAFETY
This function includes activities directly relating to the safety of the community;

fire, police, disaster programs as well as the California Rehabilitation Center in
Norco.

11



800

900

1000

PUBLIC SERVICE FACILITIES

This function includes all publicly owned facilities constructed and maintained for
the use andfor recreation of the public including their development and
rehabilitation and landscape maintenance districts.

REAL ESTATE

Real Estate includes the administration and acquisition of real property owned by
the City.

STAFF SERVICES

This function includes all services which outline what kind of equipment and
records control are in each Department.

12



Functional Filing System -- Master File Index

100 ADMINISTRATION AND POLICY MANAGEMENT  (Red Label)

200

300

400

100
110
120
130
140
150
160
170
180
190
191

Agreements, Franchises, Contracts for Services
City Commissions / Committees

City Council

City Departments

City History

Jurisdictions, Public

Organizations at Large

Insurance

Studies and Surveys

Norco Community Redevelopment Agency
Housing Division

FINANCIAL SERVICES (Blue Label)

200
210
220
230
240
250

Administration

Assessment Districts and Bonds
Budget

Financial Reports

Purchasing

Revenue and Taxation

LEGAL AND LEGISLATIVE SERVICES

300
310
320
330

MUNICIPAL PLANNING AND DEVELOPMENT

400
410
420
430
440
450

Legal Operations
Elections

FPPC filings
Legislation

(Green Label)

Planning / Code Compliance
Environmental Impact Review
General Pian

Land Use Control

Planning Studies and Reviews
Building Division
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500

600

700

800

PUBLIC WORKS — MUNICIPAL UTILITIES

500 Administration

505 Engineering

510 Flood Control

520 Parking Regulation

530 Storm Drain Projects

540 Street Improvements

550 Traffic Control

560 Underground Utilities

570 Wastewater Management
580 Water

PERSONNEL SERVICES

600 Conflict of Interest Code Filings
610 Employee Services

620 Labor Relations

630 Personnel Administration

640 Personnel Evaluations

PUBLIC HEALTH AND SAFETY

700 Animal Control

710 Private Ambulance Service
720 Fire Protection Service

730 Law Enforcement

740 Emergency Preparedness

750 Health and Safety

760 California Rehabilitation Center

PUBLIC SERVICE FACILITIES

800 Landscape (Parks)

810 Library

820 Parks and Recreation

830 Building / Recreation Facilities
840 Trails

14
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900 REAL ESTATE (Purple Label)
900 Administration
910 Deeds
920 Leasing of Buildings / Grounds
930 Property Acquisition — Tax Deeded
1000 STAFF SERVICES (Red Label)

1000 Equipment
1200 Records Control

15
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Laws Governing Records

California Public Records Act
GOVT. CODE §§ 6250 - 6276.48

THE BASICS

The Public Records Act is designed to give the public access to information in
possession of public agencies: "public records are open to inspection at all times during
the office hours of the agency and every person has a right to inspect any public record,
except as . . . provided, [and to receive] an exact copy” of an identifiable record unless
impracticable. (§6253). Specific exceptions to disclosure are listed in sections 6253.2,
6253.5, 6253.6, 6254, 6254.1-6254.22, 6255, 6267, 6268, 6276.02- 6276.48; to ensure
maximum access, they are read narrowly. The agency always bears the burden of
justifying nondisclosure, and "any reasonably segregable portion shall be available for
inspection after deletion of the portions which are exempt.” (§ 6253(a))

WHO’S COVERED

All state and local agencies, including: (1) any officer, bureau, or department; (2) any
"board, commission or agency” created by the agency (including advisory boards); and
(3) nonprofit entities that are legislative bodies of a local agency. (§ 6252(a) (b)). Many
state and regional agencies are required to have written public record policies. A list
appears in § 6253.4.

WHO’S NOT COVERED

o Courts (except itemized statements of total expenditures and
disbursement).(§8§6252(a), 6261)

e The Legislature. (§ 6252) See Legislative Open Records Act, Govt. Code §§
9070-9080.

¢ Private non-profit corporations and entities.

¢ Federal agencies. See Federal Freedom of Information Act, 5 U.S.C. § 552.

WHAT’'S COVERED

"Records” include all communications related to public business "regardless of physical
form or characteristics, including any writing, picture, sound, or symbol, whether paper,
magnetic or other media." (§ 6252(e)) Electronic records are included, but software may
be exempt. (§§ 6253.9(a),(g), 6254.9 (a),(d))

WHAT MUST HAPPEN

e Access is immediate and allowed at all times during business hours. (§
6253(a)) Staff need not disrupt operations to aliow immediate access, but a
decision whether to grant access must be prompt. An agency may not adopt
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WHAT

rules that limit the hours records are open for viewing and inspection. (§§
6253(d); 6253.4(b)) -

The agency must provide assistance by helping to identify records and
information relevant to the request and suggesting ways to overcome any
practical basis for denying access. (§ 6253.1) -

An agency has 10 days to decide if copies will be provided. In "unusual"
cases (request is "voluminous," seeks records held off-site, OR requires
consultation with other agencies), the agency may, upon written notice to the
requesters, give itself an additional 14 days to respond. (§ 6253(c)) These time
periods may not be used solely to delay access to the records. (§ 6253(d))

The agency may never make records available only in electronic form. (§
6253.9(e))

Access is always free. Fees for “inspection” or “processing” are prohibited. (§
6253)

Copy costs are limited to "statutory fees” set by the Legislature (not by local
ordinance) or the "direct cost of duplication”, usually 10 to 25 cents per page.
Charges for search, review or deletion are not allowed. (§ 6253(b); North County
Parents v. D.O.E., 23 Cal.App.4th 144 (1994)) If a request for electronic records
either (1) is for a record normally issued only periodically, or (2) requires data
compilation, extraction, or programming, copying costs may include the cost of
the programming. (§ 6253.9(a),(b))-

The agency must justify the withholding of any record by demonstrating that
the record is exempt or that the public interest in confidentiality outweighs the
public interest in disclosure. (§ 6255)

'S NOT COVERED

Employees' private papers, unless they "relate to the conduct of the public’s
business [and are] prepared, owned, used, or retained by the agency." (§
6252(e)) -

Computer software "developed by a state or local agency including computer
mapping systems, computer programs, and computer graphic systems.” (§§
6254.9(a),(b))

Records not yet in existence: The PRA covers only records that already exist,
and an agency cannot be required to create a record, list, or compilation. "Rolling
requests” for future-generated records are not permitted.

RECORDS EXEMPT FROM DISCLOSURE

The Act exempts certain records from disclosure in whole or in part. This does not mean
they are not public records or that disclosure is prohibited. An agency may withhold the
records, but can allow greater access if it wishes. (§ 6253(e)). However, "selective” or
“favored" access is prohibited; once it is disclosed to one requester, the record is public

for all.

(§ 6254.5) Many categories of records are exempt, some by the Act itself, (§§

6254(a)-(z)) and some by other laws (§§ 6275-6276.48). These include: -
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Attorney-Client discussions are confidential, even if the agency is the client,
but the agency (not the lawyer}) may waive secrecy. (§§ 6254(k), 6254.25,
6276.04) - Appointment calendars and applications, phone records, and other
records which impair the deliberative process by revealing the thought process
of government decision makers may be withheld only if "the public interest
served by not making the record[s] public clearly outweighs the public interest
served by disclosure of the record[s]." (§ 6255; Times Mirror v. Superior Ct., 53
Cal.3d 1325 (1991);, CFAC v. Superior Ct., 67 Cal.App.4th 159 (1998); Rogers v.
Superior Ct., 19 Cal.App.4th 469 (1993)) If the interest in secrecy does not
clearly outweigh the interest in disclosure, the records must be disclosed,
"whatever the incidental impact on the deliberative process.” (Times Mirror v.
Superior Ct.) The agency must explain, not merely state, why the public interest
does not favor disclosure.

Preliminary drafts, notes and memos may be withheld only if: (1) they are "not
retained...in the ordinary course of business" and (2) "the public interest in
withholding clearly outweighs the public interest in disclosure." Drafts are not
exempted if: (1) staff normally keeps copies; or (2) the report or document is final
even if a decision is not. (§ 6254(a)} Where a draft contains both facts and
recommendations, only the latter may be withheld. The facts must be disclosed.
(CBE v. CDFA., 171 Cal.App.3d 704 (1985))

Home Addresses in DMV, voter registration, gun license, public housing, local
agency utility and public employee records are exempt, as are addresses of
certain crime victims. (§§ 6254(f),(u), 6254.1, 6254.3, 6254.4, 6254.16, 6254.21)

Records concerning agency litigation are exempt, but only until the claim is
resolved or settled. The complaint, claim, or records filed in court, records that
pre-date the suit (e.g., reports about projects that eventually end in litigation), and
settlement records are public. (§§ 6254(b), 6254.25; Register Div. of Freedom
Newspapers, Inc. v. County of Orange, 158 Cal. App. 3d 893 (1984))

Personnel, medical and similar files are exempt only if disclosure would reveal
intimate, private details. (§ 6254(c)) Employment contracts are not exempt. (§
6254.8)

Police Incident reports, rap sheets and arrest records are exempt (Penal
Code §§ 11075, 11105, 11105.1), but information in the "police blotter" (time and
circumstances of calls to police; name and details of arrests, warrants, charges,
hearing dates, etc.) must be disclosed unless disclosure would endanger an
investigation or the life of an investigator. Investigative files may be withheld,
even after an investigation is over. (Gov. Code § 6254(f); Williams v. Superior
Ct., 5 Cal. 4th 337 (1993); County of L.A. v. Superior Ct., 18 Cal. App. 4th 588
(1994). Identifying data in police personnel files and misconduct complaints are
exempt, but disclosure may be obtained using special procedures under
Evidence Code section 1043.

Financial data submitted for licenses, certificates, or permits, or given in
confidence to agencies that oversee insurance, securities, or banking firms; tax,
welfare, and family/adoption/ birth records.

19



APPENDIX “C”

20



CITY OF NORCO
CITY-WIDE DOCUMENT IMAGING POLICY

SYSTEM DESCRIPTION: DocuShare is an archive and retrieval system
intended for storage and retrieval of final documents. All documents cannot be
altered and are stored on a server that is backed up on tape daily, weekly and
monthly. This system provides for the archive and disaster recovery capabilities
necessary to reduce records storage requirements and maintain operations in
the event of a major disaster.

GOALS:

= Provide fast and accurate archival research capabilities and document
retrieval

* Provide disaster recovery capabilities

= Facilitate the widest organizational access to final and completed records in
the most efficient and effective manner

* Ensure DocuShare is implemented with department-wide, long-term
perspective

It is critical that issues that affect system administration, database integrity,
system functionality, efficiency and end-users are implemented in a consistent,
well-planned manner.

Because policies and procedures establish the legal admissibility of records
stored in DocuShare, compliance with the City of Norco’s Records Management
Policy and Document Imaging Policy is essential.

TERMINOLOGY:

e Portable Document Format (PDF) File: PDF represents not only the data
contained in the document but also the exact form the document took.

» Optical Character Recognition (OCR) File: Searchable PDF document that

is editable and allows further search within the body of the text. Documents
stored in the DocuShare system shall all be OCRd.

» White Paper: Originals on white paper should be used for scanning; avoid
printing final documents on colored paper, which doesn't image well.

POLICIES and PROCEDURES:

Any exceptions to these policies must be approved in advance by the City
Clerk. This will ensure the integrity of records management issues and
coordination among departments and systems. Any issues affecting
databases or system integration will be referred to Information Technology
for a determination.
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. User Logons. In order to receive a DocuShare Logon, contact Information
Technology (IT). Employees must read, understand and sign an
acknowledgment of the City of Norco’s Document Imaging Policies prior to
using the system.

. City Business. Only City-related business documents shall be stored into the
DocuShare system.

. Legality. Policies and procedures play a major role in establishing the legal
admissibility of documents stored in DocuShare as a legally acceptable
original. It is, therefore, important to use and retain document
scanning/destruction logs to assist in establishing the legal admissibility of all
documents.

. Draft or Incomplete Documents. No draft documents should be stored in
DocuShare. If a document is incomplete (i.e., all signatures are not included),
always indicate this fact in the document name and document description
field. Iffwhen a final version of the same document is scanned, ALWAYS
purge the prior document.

. Duplication Avoidance. The “office of record” (usually the department that
originates the document) is responsible for scanning or electronically storing
completed documents in DocuShare. Other departments should not scan
documents for which they are not the originating office of record unless
specific arrangements are made.

The EXCEPTION to this rule are documents presented to the City Council as
part of the agenda packet. The City Clerk’s Department will scan the
necessary City Council agenda packet items into DocuShare after City
Council action.

. Old Record File Conversion. Old record file conversion refers to converting
previous years documents to electronic media (scanning). Each department
should review their particular records and determine which records are viable
candidates for scanning.

As a general rule, documents with a retention period of two (2) years or
less should not be scanned or imported into DocuShare unless they are
considered vital records for disaster recovery purposes.

. Document Preparation. One of the most important steps in document
imaging is document preparation. Before commencing scanning of
documents the following procedures must be accomplished:

» Remove all staples, paper clips, Ecco fasteners, binder clips, etc. from all
documents -- any small pieces of paper need to be taped to an 8 2" x 11"
plain sheet of paper.

¢ Organize your documents in the order you want them to be displayed in
DocuShare (chronological, numerically, etc.).

¢ Remove any duplicates.
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8. Developing Your Applications. When developing your applications for
scanning, it is important to think about how someone might search for that
document once it has been scanned. Each application needs indexing fields
to identify it — keep it simple. The indexing fields help the system retrieve
the scanned image. For example, if scanning bids, your index fields might
include project title, contractor, location, award date, bid amount, or any other
information that would help identify the scanned image. Keep it short as the
documents, through the OCR process, are all easily searchable.

9. Quality Control. Always perform quality control (check document to make
sure all the document scanned, is readable, etc.) on all documents scanned
before importing into DocuShare. Make sure to complete the OCR process
before placing the document in DocuShare.

10.Scanned Documents. Once a document has been scanned, you are to
indicate on the document, file folder or box that scanning has been completed
to prevent further duplicate scanning.

11.Importing. “Import” (from your computer) documents electronically ONLY if
they do not need signatures or seals to make them a legally accepted
original. All documents must be the final version. Draft EIRs or other draft
documents may qualify for scanning, but they must be identified as the Draft
EIR in the document name.

12.Non-Text Documents. If a map, permit, photograph, handwritten form or
other document is scanned into the system, keywords must be entered in the
index so the image can be found and retrieved via word searches. Make sure
to check if the file or image should be in black and white, or color for archival
purposes.

13.Destroying Paper Records.

e Each department will have varying needs for retaining paper records after
those records have been scanned. The general rule is to retain paper
records until it is verified that the scanned records will provide clear,
readable, accurate copies of the record and can be easily retrieved, and
the documents have been saved and backed up on the file server.
Information Technology saves images to back up tapes on a daily basis.
No paper documents can be destroyed before an Authorization to Destroy
Scanned Records has been completed and approved by the appropriate
parties..

14. Disaster Recovery. The Information Technology Division will perform nightly
backups of the DocuShare server. Daily and weekly backups will be stored in
the vault in City Hall. Monthly backups will be stored off site at the Norco
Senior Center.
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Norco “Scanning” Quick Start

Scanning

1.

G0N

Prepare document by removing staples and making sure that pages are
one-sided.

Place document in scanner (face up, head in).

Select Network Scan

Choose mailbox in which to store scanned files

Scan documents

Viewing of file, straightening pages and quality control

1.
2.
3.

Click on “Get Now’

Open file in Adobe Acrobat Std

OCR document: This process will recognize the document text to facilitate
its search and will also straighten pages.

Select “Document” located on top menu

Scroll down to “OCR Text Recognition”

Click on “Recognize Text Using OCR”

Select “Yes”

Click on “Save As” and name document

Compare the original document with the scanned document to
verify the image and number of pages.

“oap o

Add Files into DocuShare

2 ERTE & (el B G PO =

Log in to DocuShare

Select City of Norco Archives

Make a selection, for example: 100 - Administration

Select folder where file will be placed

Scroll down on Add and click “Document”

Click Browse

Select file

Type in the title of the file, the summary, description and keywords
Type in your first name initial and last name as the author and then click

“Apply”

10. When finished, delete all files from your “Get Now Folder”

Document Scan/DocuShare Log

Fill out the scanning log by writing the following information

A o ol

The date you are logging information.
Document description or title

Number of pages that the document contains
Date scanned

File Number

Category
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DECLARATION OF INTENT AND PURPOSE

i, , employed by the City of Norco, do hereby declare
that the attached (#) Scan and Import Log(s) contains the information of the
records scanned herein and that | personally scanned, indexed or quality controlled the
records described on the log(s), or witnessed the scan, index and/or quality control of
the records. These are actual records of the

department/division of the City of Norco, created during its normal course of business
and imaged as part of the City’s official records management program as approved by
the City Council.

It is the expressed intent and purpose of the City to destroy the original paper records
scanned herein, and that:

e The destruction of the paper records scanned into the City's DocuShare System,
as listed on the attached log, have been quality controlled to assure
completeness.

e The policy of the City of Norco is to scan the paper records so that the scanned
image becomes the legal copy of the record, and to dispose of the paper in
accordance with all statutory requirements.

Submitted by:

Declarant: Date
Division Supervisor (if applicable) Date
Department Head Date
Approved by:

City Clerk Date
City Attorney Date

Upon approval of this declaration, the original paper documents listed on the attached
log(s) may be included in the next annual destruction process.
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CITY-WIDE DOCUMENT IMAGING

POLICY ACKNOWLEDGMENT

| have read and understand the City of Norco Administrative Policy on City-Wide
Document Imaging. | will comply with all policies.

Employee Name Date

Title
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Authorization to Destroy Obsolete Records

In accordance with the City of Norco Records Retention/Disposition Schedule,
and upon consent of the department head and approval of the City Attorney, the
records listed below will be properly destroyed.

No. RECORD SERIES DATE OF RECORDS DATE
SCANNED

From: To:

0N P00 N

10.

11.

12.

13.

14.

15.

16.

17.

18.

19.

20.

Department:

Department Head Signature:

Date:

City Attorney Signature:

Date:

Destruction Completed by:

Signature: Title:

Date:
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Damaged Records Assessment Report

The purpose of a damaged records assessment is to identify the type and
extent of the disaster and the resultant damage to records.

Damaged Site Location:
(Building, room and file
identification)

Occurrence:

Date and Time of

Total Volume of

Records:
{Square feet total from below)

Type and Extent of Damage:
(Check boxes that apply)

Volume of Records:
(For each type of damage listed
below on the ieft, break down the
quantity of records damaged in

square feet)

Water damage minimum (one or more edges wet
or damp)

Square Feet

Water damage moderate (edges wet, water wicked
into document text)

Square Feet

Water damage severe (papers soaked throughout
in standing water)

Square Feet

Mold

Square Feet

Fire damage minimum (smoke, soot, lightly
charred edges)

Square Feet

Fire damage moderate (edges heavily charred,
paper discolored, brittle)

Square Feet

Fire damage severe (papers charred beyond
edges, very sooty, extremely brittle)

Square Feet

Fire damage burnt (burned into center of papers)

Sqguare Feet

Contamination (state type of contamination)

Square Feet

Declaration: No Response Required
Emergency
Disaster

Signature Date
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Records Disaster Recovery Worksheet
(Complete as many worksheets as necessary)

City Department / Division: Location of Damage: (Room cabinet/drawer)
Description:
File Series No.
Type of Records: (Loose paper in folder, | Vital Record:
photo, book/binder, microfilm, electronic file,
etc.) Yes No
Procedures

(Use recovery steps below based on type of damage; check off steps actually performed to
recover records)

Water Damaged Paper Records:

Minimum Damage:
[ | Remove excess water

[ ] Place records in containers

|:| Other

Moderate Damage:
Freeze within 48 hours to stabilize or dry
(by recovery specialists)

[ ] Other

Severe Damage:
Freeze within 48 hours to stabilize or dry
(by recovery specialists)

D Desiccant de-humidification dry
(by recovery specialist)

Freeze dry
(by recovery specialist)

[] Thermo-vacuum dry
(by recovery specialist)

D Other

|:| Unrecoverable — complete Authorization
to Destroy unrecoverable Damaged Records
form

Fire Damaged Paper Records:
Minimum Damage:

[] Clean gently with soft brush
[ ] Humidify
[ ] Refile in clean folders

[ ] Other
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Fire Damaged Paper Records cont:
Moderate & Severe Damage: Burnt::

Separate pages Infrared photography
(by recovery specialist)

]

Remove surface soot and dirt
Copy or scan original documents
Copy or scan original documents
Discard originals
Discard originals

1 0O [

Other
Other

HENpEEN

Unrecoverable — complete Authorization
to Destroy unrecoverable Damaged Records
form

For electronic and microfilm records as well as for mold or contaminated records:

[ ] Consult a recovery specialist

[] other

D Unrecoverable — complete Authorization to Destroy unrecoverable Damaged Records
form

Signature Date
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Authorization to Destroy Unrecoverable Damaged Records

In accordance with the City of Norco Records Retention/Disposition Schedule,
this office declares that records listed below were damaged (attach Damage
Assessment Report), that staff attempted recovery procedures on these records
(attach Disaster Recovery Worksheet), and that records identified below were not

recoverable.

This office requests City Attorney approval

unrecoverable damaged records described below:

to destroy

No.

RECORD SERIES

DATE OF RECORDS

DATE
SCANNED

From: To:

OeNS O RON =

15.

Approval to destroy the unrecoverable damaged records listed above:

Department:
Department Head Signature:
Date:

City Attorney Signature:

Date:

Destruction Completed by:

Signature:

Date:

Title:




APPENDIX “H”

37



8¢

Z+N0 Z2+ND sesjjiwwo) o} uoikeubisaq A12[D AN
Z2+N2 c+N0 AJD 8y} 0 suoneuoq N80 AN
Z+8S [eul c+5S saAljoalqQ pue sjeon 3D AND
G+ 1 G+ 1 selydelbolg Aio[D AND
leul d S3INUIN a0 Ao
[euld d S22UBLIRIO/SUCHNI0SSY 3910 AND
¢+N0 leuld Z2+N2 $3INpPad0ld pue $8(0]|0d W81 AID
2+ND souspuodssion 3a|n Aun
Z+N0 [eui4 d spoday Jeig/sepusby 3910 AND
[louno) A)o 4"
|leud d saNUI [euswedaq
[euid d S8UBUIPIO/SUOIIN|0SaY yan AN
AJuo suoljeandde ueog 1 uoios|eg S+ 1 pejosles suoyeolddy WD AlD
Z+10 Z+10 pajoajag jou suoles)ddy WalD Al
Z+N2 eulq d suoday Jelgsepuaby [euswuedsq
$99)IWILLON/SUOISSIWWOD A)D oLl
seulbug) ueog 1 uonnIaxy S+1 S9SIyouRlH a0 AID
s[eublIQ ueog 1 uonnodX3 d (SNOW ‘svdr ‘puet) spequod H9|0 AlID
s|eulbug ueog 1 uopnoax] d {sjuawsanoidw)| euden "[oul) s}oENUOD 3ie10 Ao
s|euibuQ ueag 1 uofjnaax3 G+ (sjuswanoidw| [eude) “joxa) LU0 3810 Ao
sjeubuQ ueog 1 uonnoaxg d sjuswaalby 3D AuD
sos|youel ‘sjuswasiby 0ol
3Ly XAANI
SYUVNTY N ek 3141 T o T
AQH1S3d HALSYIN
pajeulwIs | = | pepssiadng=g  WauBWISd=d UoII03[F=3  JIESA JUBund=ND pajjaoue) ‘palejdiuo) ‘pason=10  IpPNY=NY

001} -- Juswabeuepy Aoljo4 pue ucnesILILIPY




6t

suofolisey | | .
§+70 alesay 10 ainjdesay noyum sjosfold A8Q "uoo3
suonalpsay | . .
S+710 no d alesay J0 ainjdeosy yim soslold ASQ "1oo
c+10 leul4 2+10 uoisialg BujsnoH L6l
Z+1D [euld _ Z+10 | Aoueby jJuswdojaaspay Ajunwiwo?) ooioN _ [ 061
Z+0ND Z2+ND salBWWNG
¢+N2 [euld d [e2LI0}SIH - SABAING pue SBIpN}S
Z+710 Z+10 shaaing pue ssipnig 081
Z2+710 PanSosY d soueinsu] [ HBIDAUD | 02)
euls
1 uoinoaxy G+ 1 '0]9 ‘sjoBIuOY) ‘slualaalby W0 A
Z+ND sejepdn [euonewuou|/spodey yelg nie1D AN
¢+NJd aouapuodsalon
Auo syoequod
pue sjuewoaibe ueag 961e7 je suogeziuebio 09l
1 uonnoaxy G+ 1 '0J2 ‘S}DRAUOY ‘sjuallsalby Wan Aun
¢+ NO 8ouapuodsalion
{auou} sasua9I Hay Bujuue|q
dliqnd ‘suondpsune 05l
sasodind Buibo pue
Buiuueas Joj uBOISIH AN | Z + ND d fio1siH AND | e A0 | ovL
0} UsAIb sjuaLINDOp [BDLI)SIH
Ajuo
syuswnoop [ealojeiy-uopy | ¢ Y NO ¢+NJ sjuawpedaq £310 0gL
pajeululs[=]  papasiadng=g  JusuewISd=d uonoajg=g  JeeA JusUND=ND pajjgoue) ‘pajeldwon ‘pason=1o upny=nNvy




oy

¥+ NV Hoday siueuepp SS B feosld
Z+ NV S8LIOJUSAL| SS 2 |eosi
no d aouBINSU| SS 2 [BosId
¥+ NY pu3 Jes ) - podey Jabpa [eisuen oS % [eosld
Z+ NV sjeayg HoT jeng SS '§ [0Sl
Z+ NV SpJODSY J9SSY paxi4 SS ¥ [easid
Z+ Ny suodsy [ejpueuly SS % jeosid
Z+ NV d spuog Aljepl4 SS ¥ [eosl4
1B13(] ‘snie

v+ NV ‘PUT JEBA - m.toamw__. M‘_:ﬂvcmﬂw SS ¥ [eosld
Z+ND d spoday Ipny SS ¥ [eosid

} syuoday [eroueuly ocz
Z+N90 d (dI1D pue vy ‘AuD) pardopy SS ¢ [e9sI4
Z+ND (dID pue yq0 ‘A19) pesodoud SS %9 [eosid

Jabpng 0zZZ
oL+ 1D sjuawnoo aduenssi / SjualUalels puog oS % |eosiy
Z+1D SAWT | SS % I2osiH
Z+710 sgnys Juswihed puog | §§ = 18osI4

sSpuog pue sJOUISI( JUSWSSOSSY oLe
HRIO Z+N2 uoiN2axg] d Aoyiny Buroueul 010N SS g [e2si4

K19 Aq pauigjal |1Dunog o} sjoday

Z+71D [nJsSsaoansun SS9 [eosl4
§+10 SlIelS) 8)elg B [elapa SS % [eosly
v+ 1 312 ale] SS 9 [eosl

uofjjes)s|ujwpy 002

ETEN X3ANI
SHHYINTY H3dvd ﬂwwn_w zo.___&wwm_m 37011 34 “_m_umm_mw“_mw__o 2114
ADYisaa YILISYW
peleUlLID =] papasiadng=g JudUBLLISd=d uolos|3=3 IB9 A JUBUND=ND pajisoue) ‘pas|dwo) ‘pPaso|D=T10 pny=Nv

00Z - SedIAIag [BIOUBULS




(14

¥+ Ny serdo) yoay) SS 8 leosld
¥+ Nv dnmyoeg Sg 9 |eosl4
¥+ NY suoiysinbay $S ¥ |eosld
¥+ NV Sa2I0AL| SG B [BISI
o|qeAey sjunoooy
¥+ NV S80I0AU] - JuBLWIjeqy paa SS % [eosld
¥+ NY S80I0AU| - JUBWBIE(Y 95N)ay Qg R [Bosld
¥+ NV $82[0AU| - Sa0UBSINN 211gnd S8 9 |eosld
¥+ NY s9|l4 Xe| Aluadoid § xe| ss|eg |pH SS ® |eosl4
uoljeuloju| snsuay) gS B |eostd
juauedag

sea4 pajdopy SS % leosld

U1 AND Wl suonnjosey

UOJJEXE] pUE enueAey 05z
s[euiblo od p
UMO SUIe}aJ JusLupedap yoed ¢+ND uadoud snjding
s[euiblo
UMO SuIBja. Juswpedap yoes ¢+ N3 spig [njssaoansun
sleuibo
UMO Sufe}al Juswpuedsp yoeg v+ Nv spig |njssa00ng
s[euiblo
LUWO SUIEIB. JusLILEdSp 4oRT v+ NV spodoy SNe)S JapiQ) 9seyaing
s[euiblo
UMO SUIB)SJ Juswpedap yoes v+ NV SJop.Q aseyaing
s|eulblo .
UMO SulejaJ Juswpedap yoeq v+ NV Sd4d SO
Buiseyosind ove
peleuwio|=]  pepesiadnS=S  JuSUBUISd=d  UOWOS|I=3  JESA JUSMND=D  Pa|jeoue) 'peje|/dwos ‘Paso|d=10  NPNv=nNY




[44

s|enueLl swa)sAs

‘sBo| AI0JusAUl 21EM)JOS/RJEMPIEH v+ NV Aojuaau | S % [eos)
uoiejuawnosop Bumpoddns ]

pue sapijodAuewabeueyy S QoM 2PIM PHOM 1PWIBI| | SS R [BOSId

¥+ NV J9ysiBay yoeyo-a.d |1RI1eq | SS ¥ [eosld

v+ NVY spuewaq | SS ¥ |eosiq

¥+ NV s)@aysg ysen A|leq | S % [Bosiq

¥+ NV Luopezuoyny owsy jigegaipal) | SS ¥ [eosl4

P+ 0V 19ys1Bay owey HgeQnIpeld | SS % (eosid

v+ NV SjunodIYy Jo Jeyy | §S R [eosly

b+ nv -- SS3.PPY pPue awepN M-MMMM“M SS ¥ |eosld

v+ Ny pue suoneaddy esuaa| mmMN__MMM SS9 Eosl

SS ¥ [eosld

¥+ NV Juawded Jojepm ding | SS B [eosid

b+ v pajjeoued pue mEmE&EMxMMMM SS B |eosld

¥+ NV sydieday jjsodeq yued | S ¥ |edsiy

¥+ NV SHO M 1990 peg | SS B [edsld

¥+ NV s)@eys uoneudoiddy S5 9 |BIsIH

¥+ NV dnmyjoeg SS % jeosld

v+ NV S82I0AU| S8 9 (BoSId

9|BAI929Y SJUNOIDY

pajeuluss =]  pepesadng=g  JuSUBWISd=d  UOROB|3=3  JEoAUauN)=ND  pe||doue) ‘paje|dwos pesoiD=10  IPNY=NY




1914

nv sqmig juawdied Jejep | SS g BoSIH
c+ Ny suoneljjouosay pu3-yiuoly Jojeps | SS R [eosld
Z+ NV JgysiBey uonnquisiq JopueA | SS @ [edsly
S+10 suone||ioucddy Jisodaq Isnil | SS9 1LOSI4
F+ Ny pug ljeaj - aduejeg jeld] | SS9 [BOSIS
¥+ NY Sp100dY joARl] | ST % |edsid
uolElauSE) LWDJSAS S sade] | gg 3 [eosiq
¥+ NvY syjoog jdieoay | SS ¥ [eos!
S dmyoeq Apjeap SS 2 [E0slS
S dnyoeq Alyjuoy SS @ leosld
S dnmyoeq Aleq SS % [eosl4
S dnyoeq |enuuy S8 ¥ [eosld
{11) ssuojoeiqg pue s9)14 weiboid

¥+ NY dnyjoeg abejsod | SS9 |EOSI
¥+ Ny SIUN022Y paso|) sjuewAedian)) | S5 % |BOSIH
¥+ Ny la)sibay ad10AU| Bulpuelsing | SS g [ROSIH

N (susodep ‘sur-ajp) -
v+ Ny dnyoeg s9)A19g Jojepp Jo Buluadg S5 8 [eosd
S (NVM/NVT) | SS % [eosld
sue|d pue sdew jo uopeInByUC) g SWwa)sAg uonew.ou] JJOMIaN | SS ¥ [eosld

psleulws | =| papesiadng=g  JUsLBLISd=(d uocioe|3=3 Jea)\ JuaunNd=Nod paj|goue) ‘pajejdwon ‘pasoln=1) upny=Ny




144

Z+ND uopeisibo | WIS AND | oge
3)08
¢+3 3 v+3 “YS@I0JU| DHUOUO0DT .ﬁouﬁ._uo:‘__wuﬁm oI AUD
Z+3 3 G+3 pajosle Jou ‘aunsoosip ubledwen W90 AlD
Z+3 3 d pajoae ‘aunsojosip ubiedwen i3 AlD
¥+ N0 002 Wio4 -- Isalau| Jo Joljju0D MBI0 AND
S+10 Bujuies] so3 - +£Z19v 81D AND
sbuilld Dddd 0ze
uonos|3 syjuow g suonad 8| AN
ON J! UojjeujWEXT [BUI JO SHNSaJ WOJ- .. :
S[el2140 palds|3 9+ 1 SO0 JO sUyileQ We10 AND
aojjou
Jadedsmau Jo Adoo Bunsod o adijou Z+3 SUONE2IIqNd PuUe SUOIIBOIHIION WigD AuD
1o uonesyias ‘uonesljgnd Jo Jooiq
7 +3 pejoa|g JoN ‘sieded uoleUILION »an Ao
P+l peoalg ‘siaded uoneullon 3o Ao
Z+3 UONELLIOJU] JajoA/sIouUIDald ‘sdely W80 Alg
uelo)siH Ay o) papinoid | 2+ 3 3 d AioysiH yia AN
Z+3 3 d sainseay/sjuaLlipually JoLeyD e AlD
¢+4d 3 d uonaa[g Jo sejedlile) Mig|D AN
lojleq sjdwes ayj ul pajulid 8q o) Z+3 sjuswialels ssjeplpued 3o Ao
)00
¢+3 3 g+4 JON - SjusWalR)S :m_ma_.__u._mg.,u T weio Ao
Z+13 3 d pajos[3 - sjuswalerg ubledwe) 310 AND
Z+3 lepusjed 2i8[D AN
suonosi3 oLe
Z+12 seusodgng 810 Ao
Z+S suoidp
S+10 uonebnI SS % [edsld
Juswnedsg asueuld ul [leulbug G+ sSwien QG P [BOSIH
suonetadQ |efa 00¢
d3idv —————e X3ANI
SHHVNTY ¥3dvd ﬂm,_qwn_w zo%mm T1LIL 3T “_Mmmmun_u“_m_wo ERE
AOH1S3d H3LSYIN
pajeulluls | =1 pspesladng=g jusuelldd=d uono9|3=3 I3 JUalND=ND pajjgoue) ‘paje|dwo) ‘paso|n=19 Hpny=ny

00€ -- S92IAI9S 9AjJe|S16a pue |efia




w
<t

G+10 S+710 d SJUSLLPUSWIY 9p0D AU0Z Buluueid
c+10 Z+10 d PapIOA/UMBIDUN A Buuueldq
uoisiaig Buiping ul e} uo s)wiad Z+1D Z+1D d $9S() PUBT WIS - S9JUBLIBA Buiuue|g
S+712 S+10 d sde 1084 aaneua | Buuue|d
S+71D S+1D d ue|d oyioads Buuue|d
Z2+10 Z+10 sjusA] [eoadg Bujuue|d
G+1D S+1D d Buipuid asn Jepwis Buluue|d
G+10 S+710 d sdepy |92led Bujuue|g
2+1D Z+1D d SNOBUE|[DOSIN Buluueld
S+1D S+1D d alen Aeq Ajwed afue Buiuue|q
S+10 S$+71D d Builopios UopN ‘sesn pue Bujuueld
G+1D S+1D d subis psjusig Aemasi4 Buiuue|d
¢+10 ¢+10 d Sjiuliad justuulejsiuy Buluue|d
G+10 S+710 d sjiiad @s [eUORIpUOD Bujuue|d
S+710 S+10 d suoljexsuuy Buluue|d

isjeuly ueoas Ajup |onuon esn pue ocry
Z2+1D 2+10 d paluaq] - siuswpuawy Bujuue|d
2+10 Z+10 d panolddy - sjuswipus iy Buiuueld

Z+71D ¢+10 d ue|d [e4oudn) Buiuueg 0zl

Buiuueld ui a1 uo [euBLQ _ Z+1D 2+1O d MIIAGY Joedul] [EJUBWILOIIAUT _ Buiuue|q _ oL
c+10 Z+1D d swelboud Buiuueld
Z+10 ¢+10 d sue|d ‘sdejy Bujuue|d
Z2+10 Z2+1D sasen soue|dwon apon Suluuejd

spJepuels ‘sjualusslb

¢+ ¢+ d .w:w_u_wcc%ucw_cao_gwm Buiuueld
G+10 Z+10 d llew oiny Buluueid

Buluueld 00¥

b ENEL X3aNI
SHUVINTY ¥3dvd i T 31111 3714 il I
AQOH1S3] d=1SVYIN
polBUILLID | =] papasiadng=g  USUBWISd=d uonoe|3=3 IBaA WUaLND=ND paj@oue) ‘pals|dwon ‘pason=19 Ipny=nvy

00¥ - Juawdojaaaq pue Bujuue|d [edioiunpy




o

no no d AouednaoQ Jo ajeoyiiad SHIOM 91and
sAep 08l |enuapisay - sueld Buipjing SHOM 91gnd
no no d [eloJaLuWo) - sueld buipjing SHOM 2lland
no no d sjiuuad Buipiing SHOM dl1and
Buipiing |  sxpomoland | osp
| 2+10 | z+10 ] d | sme1nay pue seipnig Bujuueyd | Buiuuelq | ovv
pajeuila | =1 papesiadng=g JusueWISd=d uanos|3=3 Jea ) auno=no pajgoue) ‘pajaidwog ‘peso|n=10 Ipny=ny




VA 4

StOM Z+8S Z2+8 suonenBay Buped SO OllgNd 0zs
olqnd Jo Bupeawbug U oy uo [euIBLQ : ; :
Z+710 Z+10 d salpmg/spoday SYOM 2lldnd
€+ 10 S3AdN SHJOM JlIgnd
¥ +S ) d [0QuU0Q pooid - sdep SYOA Dllgnd
Z+S swe.fiold asueinsu| SHIOAN OlIgQnd
Z+8S $8uU0Z poo|4 SHIOAN Dlidnd
SHIOAN
aljgn4 Jo BuuasuiBug ul oy uo jeuibLO [o43u03 poold 0is
Z+1D d sBuimelq ploosy SHIOAA D1IGNd
sjoeloid
¢+10 ¢+710 d wowenosdw eyden S¥oM Dlgnd
SYIOM
a1jgnd Jo Buusawbug w ajip uo jeuibuo Bupieauibug 505
SUaly
sieah g aoiAleg punalbispun SHOM AaNnd
) sejey SYIOM DNgnd
Z+710 Z2+710 d spUoday S}IOA D11qNnd
2+8 SAINPaA0IH PUE S2191|0d SHIOAN 21N
SYJOAN
21|gnd Jo Buieeauifug ui a)4 uo [euIBLD uoRehsiuipy SHOM dlignd 00s
b=ENE LY == X3ANI
SMUVINTY ¥adva | SENN | NOUNILE TLIL T e S T
AOY1S4d = HILSVIN
paleuilws]=]  popasiedng=g  JUSUBWISd=d uonos|d=g  leaj Jusund=no ps|ieoue) ‘paeidwon) ‘Paso|D=1D  IPNY=NY

00§ -- senjin [edidunyy - SHIOM 2jiqnd




14

Z+1D no d uofjeoep SHIOM 2lland
Z+710 no d BulaquinN/BuiweN SYIOM Ollqnd
Z2+1D £+ uonesad) pue esuBuUSUIEK SHIOMA Olignd
Z+ND no d Buideospue] SHIOAA DlIGNd
sjuad JUSWYIB0IIUS UBDS Z+1D no d sjulad SHIOAA 211N
Z2+10 Z+1D d SUSWasE] SHIOAN D11qNd
Z+10 no d $aINso|D $yIOM 2lgnd
SHJIO
a|gnyd Jo Buussuibug i ajy uo _m:v__mtﬁ siuswaAodu| Jee.g Ovs
Z2+10 2+ 10 d ssipnjg/spoday SHIOM Dllgnd
2+10 Z+10 d spoalold/sueld SHOM 2lIgnd
no d sBuimelq piosay ; sdep SHIOM 211gnd
suopelsado
Z+N0 €+70 pUE SSUBLBILIEN SYIOM 2liand
Z2+N0 d sanoed abeuleiq SHIOM 2lland
‘8340
2qNnd Ul 8|} UO JOU S| _m:_mto q H_hm%% mwcwEm_?Ogn_E_ ulelg uLolg (0] %*]
pajeuila ] =1 papasiadng=g jusueulzd=d uonos|3=3 leaj wuaund=nNo pa|@oue) ‘pagidwos ‘pason=10 npny=Nv




6v

S+ND abpn)g abemag SO Olland
ableyasiq ueld wawneas
§+NJ - g)s0] / Bujdwes SHOM Aand
suoljeoyioadg
¢+710 no d SjUB|d JUBWED) | SHOM QMgngd
Z2+710 c+10 d selpnig/suodey SHIOAN D1[dNd
0L + N2 BuljoAoey SHIOM 2llgnd
uolnjosey Ag 108 ) sajey 381D AND
‘ueloisIH AU o1 usAlb aq o) euslew
Je3L0)SIH “A|Uo |eUSIBW (ED1I0ISIY-UON c+S no d sBumeq piooay / sdeiy SHOM 2liand
suonelado
£+70 puEe asueUBUIE SHOM dland
‘uBLIOISIH AND 01 usalb aq 0] [eus)ew
[B2U0}SIH “AUC [BUSIEL [EDSII0ISIY-UON €+710 uoneiues/AolsiH SHOM 2Mand
¢+10 no d sbuimelq plooay / salljioe SHOAN 21[QNnd
£+70 saljug aoedg pauyuod SHI0AA Olgnd
£+710 SUoNJ8|I0D SYI0A Dligqnd
0L +19 suonoadsu| au] A1DD SHIOM DlIGNd
SHIOA
ol|gngd 4o BuugsuiBuz u) e uo [ruUIBLO jusweBeueyy Jojemelsem 0.5
Z+ 10 Z+N9D d saljoed SHIOM 2lignd
SO
2l|qnd 1o BuesuiBug ui apy uo [euIbuQ ssuin punoiBispun 095
Z+10 no d Buiwje) 1eeng S3IOM Dljand
Z2+10 no d sjwr paadg S$HOM 2lIgnd
¢+10 no d salpn)g/spioday SYOM 2liqnd
2+ no d s}2allg ajeAlld SHJOM Dllgnd
sagineQd
¢+710 no d [onu0D) olyel| ‘Alojusau| sHomaland
Z+1D no d SPI0DY UOII08SIU| SYJOA 21IGNd
saipn)s
pue suodad ‘$piooal UoioBsIeUl UEDS 1043U0g OujelL 0gs
paleulua | =| papasiodng=g  JusuUBWISd=d Uoioe|3=3 JES A WUBIND=ND pa|jgouen ‘palaidwon ‘paso|D=10 IpNy=ny




0§

c+N2 no d SlIem SO 2lI9nd
Z+$S JUBLISSASSY AJljIqeIBUINA SYIOAA 31 IGNd
salewwng daay €+ND S+71D SUOE[OIA SHIOAA DI|ONd
sauewwng desy | 0L +ND s)se | SYOAA 21GNg
1aBuo) Jaddon
s1 Janayolym ‘saloko aoue|dwos g 10 ck+No ® peaT - sise] / bujdwesg SHOM 2gNnd
(eaiayd
0L +0NO - 5180 / Budwes SHJOAA DHIGNd
[eaifojoleloeg @
§+N2 solueblQ - s}sa] / Budwes $HOM 2land
Z+No d $92IN0G SHIOAA 21[aNd
Z+10 Z2+10 d solpn)g/sihoday SO Dlland
S+N2 no d Salilioe Jolep palliejDey SYJOM 2lIqNd
uoljnjosay Aq Jog S sajey Ai81D AN
Z2+S no d ue|d J1a1sep SO 21ONd
‘UeNoIsiH ANl 0] uaalb ag o] (eusjew
[ealoISIH “AJUO [2lSleW [EILIOISIY-UON na d sdepy SHOM 2HANd
suonessdo
€+ pue saueusjulEy SHOMaNand
Q juswidinb3 ‘Aioluaau| SYIOM DIgnd
{018
S+nN2 ‘a)sE) “10pQ) SHuIE|dWon) $YIOM JMgnd
uoyd2uuon)
S5+No -§5017) / MOIOEY SYJOM Dllgnd
SYHIOM
aljgnd Jo Buwasuibug uj ajy uo [euiBlLO 191 08S
pajeulws | =| papasiadng=8  JusUBLLISd=d uooe|3=3 Jea) JuaLnn=no paj@oues ‘pajeidwo) pasoid=1o upny=nNvy




LS

pajeulw j=]

papasiadng=g

JUsUBW.Bd=d

2+ Ny syood J9)ey PIO SS % [edsld

¥+ NvY $9|14 393y 4SN SS ¥ jessld
(sy29y2 1319w ‘syes| ‘sijedal

c+ny ‘spesaJ-al) su| 8jlipA 2SI SS % |eosld

¥ +10 uonejjeisu] adlaleg 19jo|N SS ¥ [easld

¥+ NV saljuy jewsnor SS % |evsly

Z+NY uoday jsop qor | SS % [eosld
JaysiBay

¢+nv uonosesues] Auojudau| S5 2 [E9SY
suoday

¢+nNv pue Bunsod Aiojuaauj SS ¥ [e0sld

Z+NV suodsy josuon Auojuaau) GG 9 [eosI4

5 s Qm_ 1032M 08g

uonosj3=3

JeoA Emt:okso pe|jeouss) .vﬁm.gEoO L

Pesoi=10  ¥PNY=NV




[4°]

009 -- S9DIAIDG [9UUOSIad

SpJ0doY
v+Nv uonesuadwo) palsjag SS ® 1e0sld
v+ NV S Jo saldoD SS % [easld
psiuag
¢+10 uawjoIug ue|d Juausg SS % [evsid
, 90UB)SISSY
aafo|dw3 pue ‘sles juspuadsp
'UOISIA PUE 3] “Ylfesy ‘uonesnpa ¢+710 swiel) ueld ysueg 88 ® [eosi
‘Alligesip ‘jejusp apnjaul Aepy
AmCOCv SpJl0oay edUepuslly oS B |eosiy
(auou) pajoljosun - suoneoliddy SS %® [eosi4
psuea) Alelwng £+ ND paliH 10N - suoneo|ddy SS9 |eas|y
Sp A ‘SuoneUILLIS |
v+S pue sebueyn SS g [0Sl
suie|D uonesuadwon
Z2+710 Z+710 0+ 1 SISHIOM / SHOdSY JUBPISoY S8 % leosld
uswedaq
aouUBUld 3y} I 8} U0 [eUIBLO UOESIUIWPY jsulosIag 0e9
{(10e4U00 NON Paubls [euiBuo
ueos AjUQD) SNOW pue ‘sjoeijuos S+1D suojjenofieN SS P [0S
‘gouspuodsallon ‘SY00gSI10U ‘S8I0N
Juswuedaq
aoueulq Sy} Ul 9 Uo |eulbu suohefdy loqeT 029
S+NJ Bulures | SS % [edsid
Z+NJ selpnig pue sfaning S¢S % [E0slH
Z2+N0D sloday SS ¥ [eosld
Z2+1D sweibold ssAoidwg SC P [eosid
Juswuedaq
2ouBUlH 2U) Ul 8| uo [euIBuO sedjAeg eaojdwy 09
0cg 998 -
SO0 SHBID AU BUL Ui B]1f UO [BUIBLG (suou) sBuliid apog 3saieyu jo Jongued | peID AND | 009
HALAY X3ANI
SHYYTY y3dvd =i N 39111 3714 et T
AOH1s3d H31SYIN
pajeullLL® | =| papesiadng=g  JuslBULSd=d Uojoeg=3 JesA Juaund=no paj|eaued ‘paja|dwio) ‘paso|n=19 upny=nNy




€S

9+ 1 Aloesg S5 % [Bosld
9+ 1 Ajajeg-uoN S8 % [edsld
wewedaq
SoUeUI BU} Ul 8] UO [eulBug uonen|eAy [PUUOSIad | SS % |e9sid | OF9
S+ND spJooay Bujules | SS ¥ [eosly
sojel abem ‘Uonedlsse|D Z2+0ND salpn)g pue sAaning S8 ¢ [BosId
£€+710 Jusuniniaay S5 ¥ |eosl4
no d ISS ‘AJN09g [e100S ‘SH3d S6 ¥ 1eds|4
e ¢ sadfodw3g Aajeg
215 ‘s|edshyd Juswhodwa-aig g+ 1 _UON 53]l [ESIPSI [PUUOSISY SG 9 [eosi4
suoljeu LB}
‘suoljoe Aseudiosip ‘SUOIEpPUALLILLIOD saafoidwg
quawioldis apisino ‘sjusuiubisseal g+1 A)Bjeg-UON :S9|I{ |ouuOosIad SS ¥ [Eosld
‘SUONEOYNISD 'SUDNRZLOYINE 2SES|aY
S (AINQ) slind sidIysA Jojop SS '® [eosl
§189)

‘suonesuntao ‘aaral Ajwe) apnjoul Aepy oe+1 SABeT VINA SS 8 [Eosld
e+ 1 sasiojdwg ApnoH SG % |easid
€+1 SmalalaIl| uxg SS ® [Bosld
€+ 1 SETES S5 % [edsld
e+ 1 ssafojdwg jpisuen SS % [20s14

uonoe

Adeujdiosip ‘sjuiejdwoo ‘syBu a0 pue

Juswsseley [enxas ‘sjsanbal uoun e+l Sty sakoiduwiz SS % [eosld
‘sgouenslb ‘uonesgle apnpul Aep
suouboosl pue Jy3 sapniou| €+ N9D swelboid aaioidwg SS ¥ [eosl
£+S yoogpueH sakoldw3 SS 3 [ESSIH
peleulue | = | papasiadng=g  JUBUBWISd=d uonoa|3=3 Jea ) Wualnn=N9 pajieouen ‘paje|dwon ‘pasoin=19 Ipny=Nvy




¥S

Z+S S3INPaK0Id/S9!01|10d all4
Z+10 SHWJad adi4
oL +ND sbufey asueinsu| Qg al4
solcdng
¢+No quawdinbg ‘Azojuaau| alld
e+1D 15 d uosly ‘suonosedsul aild
S+1D uoposjold all4 ‘suonoadsuy] alld
abelo)s aseqeje S+1D spoday juapiau| all4
abeuo)g
d [eusiepy snopJezeH o4
zZ+0ND s, Med yojedsig Q14
2+ 10 apoIysp/sneleddy alq
wswuedaqg a4 ul 9|1t ue feulbuo 92IAIRS UOND8I0Ad ©4]] 0z/
JUeWEdSq 8117 Ul [BUBHO | S+10 | 9d1aag @dUBINqUIY BjEAL | ail4 | OLL
€ +70 s201j0N Bululepn S @ 09y ‘syied
€+1D '0'd 166G JO UOle|oIA SO % 99y 'sued
€+ s}sanbay aoneg SO R 29y ‘Syied
€+ lles | 8s10H 3y Ui Bunjed SO B 99y ‘siied
c+1D SWio4 punod pue }soT SO ® 29y ‘syied
€+10 3J0}S8AIT 98007 S P 08y ‘syied
bop Jo ay) Joj e|i; esue9l| a)odwod daay) o S [ MET 3sU3NT S0 8 98y ‘s)ied
£+10 MeT yseaT S0 8 99y ‘sied
€+1D [auuay |ebaj|| SO B 09y 'syied
c+10 aInuBy BAISS80X] S0 R 09y ‘syied
c+1D S)IUM [BWIUY BAISSS0X] SO B 29y ‘syied
e+ sase)) souel|dwos apo) S R 29y ‘syled
€+1D SUOREND SO R 09y ‘SYied
| Bop jo oy Jo} podal ayq ay5|dwoo dogy) c+1D spoday alg S0 g 299y ‘DHied
€+10 spled purnodwy |ewiuy S0 % 08y ‘siied
[0J1U0]) jeLuiuy 002
SENE]- X3ANI
SYUVINTY Y3dvd s e 3ILIL 3 St 314
AOY1S3d HILSVIN
pajeuiwss =]  pepasiadng=g  JUBUBWLISH=d uoljo8)g=3 I3 A WBUND=ND ps|jeouen ‘pals|dwon PasoD=T0  UPNY=NV

004 -- A1ajeg pue Yjeay slqnd




GG

SO0 SHIBID AD Ui 8|y uo JeubliO 193Ud7) 022
£+nd uone)l|IqeyeY BluloHeD HeIo Alo
Juawedaq a4 Ul oy uc [BubLG SEEVENTIYY all4
d uoljeuloju| jusned '

Z+S A1ojeg pue yyesH a4 0127
| JUSWEdsQ il Ul 8]} UO [EUIBHO | _ _ S | sseupasedeid Aousbiew | a4 [ oL
_ wewpedaq syueys Ul o) Uo [euiblug _ _ _ Z+No _ juswiadiojuz me * o0 AnD _ 0cL

d ue | ebeloys punoibiapupn a4
S+N0 Buluier | a4
d 009 boq uonelg allq
S sue)d ali4-aid a4

pajeulwia =] papesiadng=g

Wauewlag=d

uonoe|3=3

JBa A JuauNDd=ND

pa||@auen ‘palsid wog ‘paso|n=19

Ipny=nNv




9%

Z+10 no d s8Ipnig @ sHoday §D % 99y ‘Siled
Z+8S $924 ‘saInNpavold 'sa1v10d o0 9 00y ‘syied
Z+ND pesodold ‘sue|d S0 9 99y ‘syied
‘UBMOISIH AllD 0} Uanib ag o] |eusiew
[eoL0ISIH “AlUC |BLISJRW [eDlI0ISIY Z+N90 syde.Bioloyd G0 R 099y ‘syied
-UON "UOHESI0aY puE Syled ul [eulblug
‘ueloISIH Al 0) uaalf aq o) [eliBlEwW .
[e0110)SIH "AJUO |BlIBIBLL [BILI0ISIY-UCN ¢+Nd no d SO 8 99y SHied
€+ND suoljessdQ/eaueusiuiel S R 29y ‘SHyied
Z+N90 Z+N0 d sanlve Sied SD p 08y ‘Syled
Z+ND luawdinbgjAlojuaau] g0 R 08Y ‘syled
uolealoay pue sylied ul jeulbug uonealsay P syied 0z8
‘ueuo)siH A0 0] uaab eq 0) [BURL .
[e0lIO)SIH "AJUO |BLIS]ELW [EDIIOISIY-UON ¢+NJ SJ ¥ 08y 'Syled 018
_ Z+ND (snied) adeospueq | g0 o8y 'syled | 008
SENIEN XAANI
SHIVINTY Y3dvd ﬂ_m_&_w zo.__&_u_,wwm_m 3L TT14 "_m_ummmm_mwo 3114
AOY1S3a . | HILSVIN
pajeulula | =| papsasiodng=g jusuewsd=d uonoe|J=3 JED A JUBLIND=ND pejieoue) ‘pajsidwoy ‘paso[d=19 Hpny=nNYy

008 — S8py|Ioe 83lAIg OlIqnd




LG

Z+710 no d ssipnig @ spoday SHJOA OllaNnd
Z+S no d $8INPa20ld P $9191j04 SYIOAA 21N
Z2+710 ¢+10 d sjiad SHJOA DljAnd
Z+8S d sdepy S3IOM 9llgnd
Z+1D S+ d SJUSLUYDEOIOU] SO Ollgngd
g+71D ¢+710 d 2INS0[D SHIOMA 3lIgNnd
SHIOAA Dlgng Jo Bupasuibug ul [eulbuQ sjles} or8
SJU9A] .
Z2+N2 ‘sasse|) 'S8NPeYdS SO ¥ 98y "siied
Z+ND salpnig g sioday SO B %9y ‘sied
Z+S $8JNpad0id ‘saidijod SO 9 09y ‘Sided
‘ueuolsiH AlD o1 uaaif eq o [eusjew
[e2U0]SIH "AJUO [elSlew |BDoISIY Z+S Z2+ND sydeibojoyg S0 P 09y ‘syied
-UON ‘uoljEalday puB SyIe- Ul [BuibluO
no d sdepy SO B 99y ‘siied
suonesedO ‘
240 £+ND pUE BoUBUBIUIEN S0 @ 98y 'siied
sapoey
UoiEealo9y pue syled ul [eulbug uoneassey/BuUIP|INg 0e8
pajeulwla) =] popasiadng=g JuBUeULSd=d uoo93=3 JEaj Juaund=no palieouen ‘pajs|dwo ‘paso|n=10 upny=ny




86

3POd
Q0O SHURID AU Ul [euUIBNO | 6+ 1D Z+10 d X2 - uoisInboy aﬂaﬂo h lejuewipedaq | 0S6
spunold
2010 SPUBID AND Ul slewibuo | 2+ 1D Z+710 d pue sBuip|ing jo %Emmaw [eswpedaq | 026
2010 s8I ApD ul [euibuQ | | z+10 ] d spae@ | YRDAND | 016
U0 sMeID Al Ul [eUIBUQ | _ _ Z+N2 uopeJs|ujwpy | (ejuawnedsq | 006
SETE | X3aN
SHUVINTY H3dVd Faing A e 37LIL 374 iy | 3
A0Y1s83a d31SvI
pajeuluus } =] papasiadng=g jusuEWISd=d uoio’|3=3 Jea ) JuaunNd=no pa||eoue) ‘pajaidwod ‘pasoiD=10 upny=ny

006 -- 9e)s7 [eay




65

WO | Zz+ND no d
S0 ANl Ul 3y uo _NC_D_LO 1053UOD SPICIDY N8[D AND 00z1L
_ sieah g puoaq Jl seljueLIEM UEDS | _ Z+S _ Juawdinbg _ SUOM 9llaNd | 0001 1_
d314v d314v NOILNI LI X3aNI
SHUVINTY dddvd NvOS 104 J1LLL 374 omnwom_m 314
AOH1S3a 403040 | y3)5vm
pojeuluiej=]  papasiadng=g  JUBLBULSd=d  UOND9|3=3  JEeeA JuauND=ND  pe|@oue] ‘pajeidwo) ‘pesoiD=10  IPNV=NY

0001 -- sad|Alag Helg



CITY OF NORCO
STAFF REPORT

TO: Honorable Mayor and Members of the City Council

FROM: Beth Groves, City Manag N7

PREPARED BY: Steve King, Planning Dir "
DATE: September 15, 2010
SUBJECT: Beacon Hill Radio Tower; (Public Safety Enterprise

Communication Project (PSEC)): A Proposed Radio Tower
to be Located next to the Existing AT&T Telecommunication
Tower on Beacon Hill

RECOMMENDATION: Receive and File

SUMMARY: The PSEC is a consortium of Riverside County safety agencies that is
proposing the placement of a lattice designed radio tower on the back side of Beacon
Hill adjacent to an existing tower. The proposed tower is the same design being used
County-wide. A Receive and File would concur with that proposed action.

BACKGROUND/ANALYSIS: On August 23, 2010 the City Council received a
presentation by County PSEC team regarding the radio system that is currently being
installed County-wide to improve communication for the County’s safety agencies. It can
also be available for City agencies as needed. The Norco Sheriff's office has stated that
the new tower has been needed for many years. It will provide communication capacity
where there are currently holes in the system including the areas around Norco High
School and Ingalls Equestrian Event Center.

The presentation included exhibits of the tower design that is being used system-wide
which consists of a lattice design as opposed to a single monopole that has been the
standard for private telecommunication companies. The monopoles are sometimes
disguised with palm or pine tree applications (monopalms and monopines). The lattice
design is a more transparent design allowing the structure to blend more easily with the
background and has the appearance of an old water tower base. A receive and file of
this report would concur with the PSEC system design agreeing to the same design for
the Norco structure. Since the facility is a County facility there is no requirement for
approval by local jurisdictions.

/sk-76501
Attachments: Exhibit “A” — Photo Simulation of Proposed Lattice Tower
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CITY OF NORCO
STAFF REPORT

TO: Honorable Mayor and Members of the City Council

FROM: Beth Groves, City Manager

PREPARED BY: David Gilbertson, Deputy City Engineer

DATE: September 15, 2010

SUBJECT: Acceptance of the Reservoir No. 5 Potable Water Storage

Tank Project as Complete

RECOMMENDATION: Accept the Reservoir No. 5 Potable Water Storage Tank
Project as complete and direct the City Clerk to file the Notice
of Completion with the County Recorder's Office.

SUMMARY: Work has been completed on the Reservoir No. 5 Potable Water Storage
Tank Project and Council is being requested to accept the project as complete.

BACKGROUND/ANALYSIS: On April 18, 2008, the City Council awarded a contract to
Agquastore/Wesco for the installation of a potable water storage tank (Reservoir No. 5) on
the City-owned land adjacent to the Hidden Valley Golf Course maintenance yard.

The amount of the awarded contract was $640,685 and Council authorized an additional
10% for contract change orders and quantity overruns. The final contract amount is
$640,685 which is equal to the contract award amount.

The work was completed in conformance with the approved specifications and contract.
There was a delay in completing the reservoir project until the new booster station at
Reservoir No. 4 became operational several weeks ago. Staff is recommending that
Council accepts the improvements and approves the project as complete. Staff also
requests the Council to direct the City Clerk to file a Notice of Completion for this work with
the County Recorder’s Office.

FINANCIAL IMPACT: Total $640,685 (Fund 144)

fwrt-76503
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CITY OF NORCO
STAFF REPORT

TO: Honorable Mayor and Members of the City Council

FROM: Beth Groves, Cit anage/M\W
PREPARED BY: Brian K. Petree, Director

Parks, gféation and Community Services Department
DATE: September 15, 2010
SUBJECT: Acceptance of the Ingalls Park Grading — Phase [ Project as
complete

RECOMMENDATION: Accept the Ingalls Park Grading — Phase | Project as
complete and direct the City Clerk to file a Notice of
Completion with the County Clerk’s Office.

SUMMARY: The Ingalls Park Grading — Phase | Project has been completed and staff
is requesting that the Council accept the Project as complete.

BACKGROUND/ANALYSIS: On October 7, 2009, the Council awarded a contract for
the Ingalls Park Grading — Phase | Project to Edmondson Construction Company of
Lake Elsinore, California in the amount of $1,151,370.28 with a 10% contingency.

Edmondson Construction Company has completed their scope of work for the project at
a total cost of $1,241,930.74. The work has been inspected by the Parks and
Recreation Department and the City Building and Safety Inspector and found to be in
full conformance with the plans and specifications on the contract document.

FINANCIAL IMPACT: N/A

bp/76511
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CITY OF NORCO
STAFF REPORT

TO: Honorable Mayor and Members of the City Council
FROM: Beth Groves, City Manage CaVUQ

DATE: September 15, 2010

SUBJECT: Western Riverside Energy Leadership Partnership

RECOMMENDATION: Adopt Resolution No. 2010-___, supporting, endorsing and
participating with Southern California Edison, Woestern
Riverside Council of Governments and its participating member
cities in an energy leadership partnership to be known as “the
Western Riverside Energy L.eadership Partnership.

SUMMARY: The Western Riverside Council of Governments ("WRCOG") and Southern
California Edison ("“SCE") have been working together to form an energy partnership,
known as the Western Riverside Energy Leadership Partnership (the “Partnership”). The
Partnership, consisting of 11 WRCOG member cities, is designed to seek ways to improve
energy efficiency at participating government owned facilities and to improve marketing
and outreach to the Western Riverside County community.

BACKGROUND/ANALYSIS: Staff has been working with WRCOG and SCE to enable the
City’s participation in this Partnership. The Partnership provides performance-based SCE
programs and incentives for participating cities to demonstrate energy efficiency leadership
within their communities through energy savings actions, including retrofitting and
implementing measures at municipal facilities, as well as providing opportunities for the
community to take action in their homes and businesses.

The Partnership will focus on six key areas:

1. Educating local government and residents on energy efficiency.

2. Working closely with SCE to more effectively implement existing programs.

3 Working with participating jurisdictions to retrofit existing governmental
facilities.

4. Seeking innovative approaches to energy efficiency.

5. Implementation of California’s Long Term Energy Efficiency Strategic Plan.

6 Providing increased pool pump rebates.

Approximately $1.1 million is budgeted over a three-year period, funded by SCE with
WRCOG acting as the administrator of the program.

Agenda Item 3.H.



Western Riverside Energy Leadership Partnership
Page 2
September 15, 2010

The City of Norco’s participation in the Partnership will assist the City with effectively
teading the community to increase energy efficiency, reduce greenhouse gas emissions,
increase renewable energy usage, protect air quality, and ensure that their communities
are more livable and sustainable.

Participation in the Partnership will also result in the development of an energy
management program, access to more significant financial incentives offered by SCE, and
cost savings at City facilities. Participation in the Partnership is entirely voluntary and no
financial commitment required in order to participate in the Program.

FINANCIAL IMPACT: No fiscal impact is anticipated. There is no financial commitment
required of the City to participate in the Partnership. Participation in the Partnership does
however require that a staff person be designated as a liaison and attend quarterly
meetings. It is anticipated that the City’s participation in the Partnership will result in cost
savings at City facilities that utilize the program benefits

/bj-76524
Attachment. Resolution No. 2010-_



RESOLUTION NO. 2010-____

A RESOLUTION OF THE CITY COUNCIL OF THE CITY OF NORCO,
CALIFORNIA SUPPORTING, ENDORSING AND PARTICIPATING WITH
SOUTHERN CALIFORNIA EDISON, WESTERN RIVERSIDE COUNCIL
OF GOVERNMENTS AND ITS PARTICIPATING MEMBER CITIES IN
AN ENERGY LEADERSHIP PARTNERSHIP TO BE KNOWN AS “THE
WESTERN RIVERSIDE ENERGY LEADERSHIP PARTNERSHIP

WHEREAS, the Western Riverside Energy Leadership Partnership (“WRELP”) (a
Local Government Partnership), representing Western Riverside Council of
Governments (“WRCOG"), its participating member cities, and Southern California
Edison ("SCE"), supports “energy efficiency” initiatives, policies, and construction
standards in order to ensure that local communities follow and encourage sustainable
practices; and

WHEREAS, local demand for electricity has grown, and it is expected that
demand for electricity will continue to grow in the near future to support a growing
population and economy; and

WHEREAS, because citizens and businesses spend significant amounts for
energy, it makes economic sense and is good public policy to encourage energy
efficiency in the Western Riverside County region (“Region”) and its communities; and

WHEREAS, energy efficiency programs enhance the local environment by
improving air quality, reducing greenhouse gases and other pollution, and conserving
natural resources; and

WHEREAS, it is vital for local communities to promote investment in energy
efficiency and to encourage innovations in the way they behave, build, and incorporate
energy into everyday business and personal lives; and

WHEREAS, there is a growing movement within California communities and
businesses to improve everyday practices and create more sustainable and “greener”
cities; and

WHEREAS, the participating member cities of the WRELP seek to promote
innovative methods and state-of-the-art technologies used in the design, construction
and rehabilitation of new and existing residential and commercial buildings within the
Region, in order to bring energy and natural resource consumption in line with
sustainability goals; and



Resolution No. 2010-_
Page 2
September 15, 2010

WHEREAS, WRCOG has been identified by the participating member cities to
enter into an agreement with SCE and act on their behalf as necessary to further the
goals of the WRELP; and

WHEREAS, WRELP brings together WRCOG, SCE and the participating
member cities in a cooperative program, the Energy Leader Partnership Program
("Program”) to promote energy efficiency, regional sustainability goals, and
collaboration; and

WHEREAS, the City Council of the City of Norco (“City”) has identified the suite
of programs within the proposed Program as being consistent with the WRELP
members’ customer service goals; and

WHEREAS, the City Council desires to participate in the WRELP and the
Program.

NOW THEREFORE, BE IT RESOLVED the City Council of the City of Norco
does hereby resolve, determine, find and order as follows:

1. The above recitations are true and correct.

2. The City Council supports the City's commitment to sustainable practices
through energy efficiency, and will provide leadership and guidance in promoting,
facilitating, and instituting such practices in the Region.

31 The City Council supports and endorses the WRELP and the Program as
effective methods to help meet long-term regional economic and environmental goals.

4. The City Council approves the City’s participation as a member city in the
WRELP and the Program.

5. The City Council authorizes WRCOG to act on the City's behalf as
necessary to further the WRELP's goals and objectives.

8. One (1) individual shall be designated to be the City's primary contact for
both WRCQG and SCE and is authorized to act on behalf of the City in carrying out the
Program. Such individual shall be designated as the “Energy Champion.”

7. With the assistance of SCE, WRCOG and the WRELP, the City will
identify and support implementation of the Program’s community energy efficiency and
sustainability goals within its own municipal facilities.

8. The City Clerk shall attest as to the adoption and execution of this
Resolution and cause the same to be maintained in the permanent records of the City.



Resolution No. 2010-__
Page 3
September 15, 2010

PASSED AND ADOPTED by the City Council at a regular meeting held on
September 15, 2010.

Mayor of the City of Norco, California

ATTEST:

Brenda K. Jacobs, City Clerk
City of Norco, California

|, Brenda K. Jacobs, City Clerk of the City of Norco, do hereby certify that the
foregoing Resolution was adopted by the City Council of the City of Norco, California at
a regular meeting thereof held on September 15, 2010 by the following vote of the City
Council;

AYES:
NOES:
ABSENT:
ABSTAIN:

IN WITNESS WHEREOF, | have hereunto set my hand and affixed the official
seal of the City of Norco, California, on September 15, 2010.

Brenda K. Jacobs, City Clerk
City of Norco, California

/bj-76522



CITY OF NORCO
STAFF REPORT

TO: Honorable Mayor and Members of the City Council

FROM: Beth Groves, City Manager ,)/

PREPARED BY: Brenda K. Jacobs, City Clerkt (AJB

DATE: September 15, 2010

SUBJECT: Ordinance No. 927, Second Reading. City-Initiated Proposal

to Add Chapter 5.50 “Employment of Undocumented Workers*
to the Norco Municipal Code (Code Change 2010-04)

RECOMMENDATION: Adopt Ordinance No. 927 for second reading.

SUMMARY: The first reading of Ordinance No. 927 was held on September 1, 2010 and
was unanimously adopted by the City Council. Staff is recommending that the City Council
adopt Ordinance No. 927 for second reading. The ordinance adds Chapter 5.50

“Employment of Undocumented Workers" to the Norco Municipal Code.

/bj-76499
Aftachment: Ordinance No. 927
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ORDINANCE NO. 927

AN ORDINANCE OF THE CITY COUNCIL OF THE CITY OF NORCO
ADDING CHAPTER 5.50 “EMPLOYMENT OF UNDOCUMENTED
WORKERS* TO THE NORCO MUNICIPAL CODE. CODE CHANGE
2010-04.

WHEREAS, state and federal law require that certain conditions be met before a
person may be authorized to work in the United States; and

WHEREAS, undocumented workers, as defined herein, do not generally satisfy
such conditions as a matter of law when present in the City of Norco (“City”); and

WHEREAS, the City has an interest in ensuring that those who contract with the
City employ only individuals who are employment eligible; and

WHEREAS, E-Verify is an Internet-based system operated by the Department of
Homeland Security in partnership with the Social Security Administration, is free and
voluntary; and

WHEREAS, E-Verify is the best means available for determining employment
eligibility of new hires and the validity of their Social Security numbers.

NOW, THEREFORE, the City Council of the City of Norco does hereby ordain as
follows:

SECTION 1: Chapter 5.50 of the Norco Municipal Code is hereby added as
follows

CHAPTER 5.50

“EMPLOYMENT OF UNDOCUMENTED WORKERS”

Sections:

5.50.010 Definitions

5.50.020 Application of Requirements
5.50.030 Verification of Employment Eligibility

5.50.010 Definitions

When used in this Chapter, the following words, terms and phrases shall have
the meaning(s) ascribed to them herein, and shall be construed so as to be consistent
with state and federal law, including federal immigration law:

‘Business entity” means any person or group of persons performing or engaging
in any activity, enterprise, profession, or occupation for gain, benefit, advantage, or
livelihood, whether for profit or not for profit with the City. The term business entity shall



Ordinance No. 927
Page 2
September 15, 2010

include, but not be limited to, self-employed individuals, partnerships, corporations,
contractors, and subcontractors doing business with the City.
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5.50.020 Application of Requirements

As a condition of the issuance or renewal of a business license, a
business owner or operator, who is an employer as defined herein, shall complete an
Affidavit of Compliance with the Norco Municipal Code (Exhibit “A™).
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G. Exception. Notwithstanding any other provision herein, this Chapter shall
not apply to the purchase by the City of any commercially available off-the-shelf (COTS)
item where no labor or service is supplied as an element of the contract or purchase of
those items."

5.50.030 Verification of Employment Eligibility

A. Every Contractor shall verify Employment eligibility of all employees
through the E-Verify Program.

B. A Contractor shall maintain records sufficient to establish that it has
complied with the requirement set forth in subsection (A) of this Section 5.50.030 with
respect to each employee and shall retain such records for the duration of such
employee's employment; provided, however, that a Contractor shall retain and maintain
such records for a longer period of time if required by an applicable state or federal law,
regulation or rule. The records maintained pursuant to this Section 5.50.30 shall be
immediately made available to the city for inspection and audit upon written notice to the
Contractor by the City Manager.

SECTION 2: EFFECTIVE DATE: This Ordinance shall become effective 30 days
after final passage and apply to all City contracts awarded after January 1, 2011.

SECTION 3: SEVERABILITY: If any section, subsection, sentence, clause, or
phrase of this Ordinance is for any reason held to be invalid or unconstitutional by the
decision of any court of competent jurisdiction, such decision shall not affect the validity
of the remaining portions of the Ordinance. The Council hereby declares that it would
have passed this Ordinance, and each section, subsection, sentence, clause, and
phrase, hereof, irrespective of the fact that any one or more of the sections,
subsections, sentences, clauses, or phrases hereof be declared invalid or
unconstitutional.



Ordinance No. 927
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SECTION 4: POSTING: The Mayor shall sign this Ordinance and the City Clerk
shall attest thereto and shall cause the same within 15 days of its passage to be posted
at no less than five public places within the City of Norco.

PASSED AND ADOPTED by the City Council of the City of Norco at a regular
meeting held September 15, 2010.

Mayor of the City of Norco, California

ATTEST:

Brenda K. Jacobs, City Clerk
City of Norco, California

|, BRENDA K. JACOBS, City Clerk of the City of Norco, California, do hereby
certify that the foregoing Ordinance was introduced at a regular meeting of the City
Council of the City of Norco, California, duly held on September 1, 2010 and thereafter
at a regular meeting of said City Council duly held on September 15, 2010, it was duly
passed and adopted by the following vote of the City Council:

AYES:
NOES:
ABSENT:
ABSTAIN:

IN WITNESS WHEREOF, | have hereunto set my hand and affixed the official
seal of the City of Norco, California, on September 15, 2010.

Brenda K. Jacobs, City Clerk
City of Norco, California

/oj-76337



CITY OF NORCO
STAFF REPORT

TO: Honorable Mayor and Members of the City Council

FROM: Beth Groves, City Manager/}7 W/
PREPARED BY: Bill Wilkman, Historic Pre ervati'on Consultant
DATE: September 15, 2010

SUBJECT: Approval of the Norconian Strategic Plan

RECOMMENDATION: Staff recommends that the City Council approve the Norconian
Strategic Plan and authorize its implementation.

SUMMARY: Atits January 20, 2010 meeting, the City Council authorized the formation of
a committee tasked with the responsibility of developing a Norconian Strategic Plan. The
Norconian Strategic Plan Committee (‘Committee”) was subsequently formed, consisting of
Council Members Kevin Bash and Kathy Azevedo, Planning Commissioners Pat Hedges
and Greg Newton (alternate), Parks and Recreation Commissioners Jeanine Adams and
Richard Hallarn (alternate), and Historic Preservation Commissioners Linda Dixon and Matt
Potter. Providing staff assistance to the Committee were City Manager Beth Groves,
Economic Development Director Brian Oulman, Planning Director Steve King, and Historic
Resources Consultant Bill Wilkkman. The Norconian Strategic Plan Committee held a
number of meetings, starting in March of this year. In June, the Committee concluded its
work, and requested that staff present its draft Norconian Strategic Plan to the City Council
for review and approval.

BACKGROUND/ANALYSIS: The purpose of the Norconian Strategic Plan is to establish
a unified program for the City of Norco to influence the preservation of, and planning for,
the historic Norconian property. While the Committee recognizes that federal, state, and
community college ownership of Norconian lands generally precludes direct city control, the
Committee believes the City can influence decisions regarding the Norconian. Further, the
Committee believes the City needs to prepare itself for possible future land transfers that
could bring portions of the Norconian under municipal jurisdiction.

The Norconian Strategic Plan is organized around six core tasks as follows:

Documentation and designation of historic features.
Maintenance/restoration of historic features.

On-going communications

Public awareness.

Planning for future uses on and around the Norconian site.

Transfers of land between governmental agencies and private entities.

SOk ooN =
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Approval of the Norconian Strategic Plan
Page 2
September 15, 2010

For each task, there is at least one goal and for each goal, there are several action items.
Each action item includes a “What’, “Who", and “When”. The “What” describes what
needs to be accomplished. The "Who" specifies who is responsible. The “When”
establishes a deadline by which the work is to be completed. Thus, the Norconian
Strategic Plan has both specificity and accountability. The deadlines and responsibie
parties could change, based upon available resources. For ease of use, the Norconian
Strategic Plan has been prepared in two forms. The paragraph/list form of the Norconian
Strategic Plan is organized according to tasks, goals, and action items. The table form of
the Norconian Strategic Plan is organized according to the quarters in which tasks are to
be accomplished.

The Norconian Strategic Plan calls for the Committee to meet four times a year. The
purposes of these meetings are to monitor progress in the implementation of the Norconian
Strategic Plan and make adjustments as necessary. Accordingly, deadlines are organized
around the quarter in which each action item is to be accomplished. What is referred to as
a “Fifth Quarter” signifies work to be accomplished in the second year, with the exact
quarter to be defined by the Committee toward the end of the first year.

It is anticipated that the Norconian Strategic Pian will play an important role in the
preservation of the Norconian. In this regard, it will signify the City's commitment to this
objective, and it will provide a vehicle through which to carry out that commitment.

The draft Norconian Strategic Plan was reviewed by the Historic Preservation Commission
on July 12, 2010, the Park and Recreation Commission on August 9, 2020, and the
Planning Commission on August 14, 2010. The purpose of these reviews was to advise
each participating commission of the committee’s work and to offer an opportunity for
discussion and comment. While the presentation of the Norconian Strategic Plan to these
Commissions was for information and discussion purposes only, it was clear that the
consensus was in support of the Norconian Strategic Plan. .

FINANCIAL IMPACT: No appropriation has been set for this effort, but rather, work will
need to be accomplished with existing resources.

/bj-76484
Attachments



Draft Norconian Preservation Strategic Plan
As Approved by the Norco Strategic Plan Committee, June 28, 2010

The following plan outlines the City of Norco’s strategy with regard to its role in the
preservation and adaptive reuse of Norconian lands. it is divided into topics, goals, and
actions. Each topic covers a broad area of concern with regarding to the Norconian,
For each topic, one or more goals establish the objectives related to topic area. And,
finally, for each goal, a series of actions charts a path toward achieving the goal. Each
action is divided into three segments. The "what” states what needs to be done. The
‘who" fixes the person responsible for assuring the realization of the action. This person
may delegate all or any aspect of the work associated with the action, however,
regardiess of who does the work, the identified person is responsible for assuring that
the work is satisfactorily completed. The “when” sets a deadline for the completion of
the work. These deadlines are expressed as “quarters”, referring to each three month
period subsequent to the adoption of the strategic plan. At the end of each quarter, the
Strategic Plan Committee will meet to review the progress in adopting the plan and to
make any adjustments, additions, or deletions of plan elements.

1. Documentation and designation of historic features

Goal: Facilitate the documentation and listing of all historic resources on the
Norconian property.

Action 1.1:
What: Establish a program with the Navy for quarterly progress
reports on its current survey effort.
Who: Cultural Resources Administrator
When: Quarterly beginning with the adoption of this strategic plan
and ending upon the completion of the Navy survey.

Action 1.2:
What. Develop and implement a strategy to secure the
cooperation of the Navy to list those features on its lands found
eligible in its survey for listing on the National Register.
Who: Cultural Resources Administrator
When: Second quarter.

Action 1.3:
What: Using the Navy's historic context work as a foundation,
develop a strategy for working with the State and Norco College to
evaluate and apply for listing to the National Register all features
not currently listed.
Who: Cultural Resources Administrator
When: Fifth quarter.

Action 1.4:
What: Develop and implement a strategy to secure the Navy’s
and State’s cooperation in completing a survey, inventory, and
evaluation of the interior features of the National Register eligible
buildings on their lands.
Who: Cultural Resources Administrator
When: First quarter



Action 1.5:
What. Develop and implement a strategy to secure the
cooperation of the Navy, State and Norco College in completing a
survey, inventory, and evaluation of landscape features on their
lands to determine which features qualify for listing on the National
Register. This survey should include a restoration component,
documenting landscape features that are present but dead and
those that have been removed.
Who: Cultural Resources Administrator
When: Third quarter

Action 1.6:
What: Identify potential grant sources to facilitate the completion
and processing of National Register nominations.
Who: Cuitural Resources Consultant
When: First quarier.

Action 1.7:
What: Obtain an inventory from the State and Navy of archives
under their control that contain Norconian related materials.
Who: Cultural Resources Administrator
When: First quarter.

2. Maintenance/restoration of historic features

Goal: Encourage the maintenance of all historic features on the Norconian
property

Action 2.1:
What. ldentify historic structures and landscape elements on
Navy, State, and Norco College properties in need of maintenance
per the Secretary of Interior Standards.
Who: Cultural Resources Consultant
When: Second quarter.

Action 2.2:
What. Develop a strategy for working with the Navy, State, and
Norco College to address any maintenance issues identified per
Action 2.1,
Who: Cultural Resources Consultant
When: Fourth quarter.

Action 2.3:
What: |dentify potential grant sources to facilitate the
maintenance, restoration, andfor mothballing of historic features.
Who: Cultural Resources Consultant
When: First quarter.

3. On-Going Communications

Goal: Establish and maintain an on-going communications network with all
stakeholders associated with the Norconian.



Action 3.1:
What: |dentify a key contact person within each stakeholder entity
including, the State Prison, State Office of Historic Preservation,
State General Services Administration, Norco College, the Navy,
and the Navy's tenant.
Who: City Manager
When: First quarter.

Action 3.2:
What: Communicate to the key Norconian stakeholders, the
status of the City Manager as the spokesperson and central point
of communications between the City of Norco and the Norconian.
Who: City Manager
When: First quarter.

Action 3.3:
What: Familiarize the City’s state and federal legislators with the
Norconian Strategic Plan, with the objective of securing their
assistance as needed to achieve the plan’s goals and action
plans.
Who: City Manager
When: First quarter.

Action 3.4:
What. Create a City Council legislative advocacy committee for
the purpose of directing lobbying and legislative influence efforts.
Who: City Manager
When: First quarter.

Action 3.5:
What. Establish an arrangement between the City of Norco and
the Lake Norconian Club Foundation, to enlist the assistance of
the LNCF in grant writing, publicity, and citizen support.
Who: Cultural Resources Administrator
When: Third quarter.

Action 3.6:
What: Assist the Lake Norconian Club Foundation in the
establishment of a ‘prestige supporters” list so as to facilitate the
efforts of the LNCF in its Norconian preservation efforts.
Who: Cultural Resources Administrator
When: Third quarter.

4, Public Awareness

Goal: Increase and maintain the public's awareness of the Norconian as both an
at-risk historic resource and as a potential source of economic growth.

Action 4.1;
What: Bring the Norconian to the forefront as part of the City’s
identity similar to the use of the "Horsetown USA” designation.
Who: City Manager
When: Fifth quarter.



Action 4.2;
What: Keep the Norconian in the public eye via newspaper
coverage, utility stuffers, web site content, and other media.
Who: City Manager
When: Second quarter.

Action 4.3:
What: Support the Lake Norconian Club Foundation's efforts to
establish a "Friends of the Norconian” entity whose purpose would
be to do quarterly cleanup projects, perhaps in exchange for
enhanced Norconian facility usage privileges.
Who: Cultural Resources Administrator
When: Third quarter.

Action 4.4;
What: Develop a plan for one or more “interpretive centers”
through which members of the public could learn about the
Norconian. Facilities could include a museum-like venue in a
building and/or one or more outlooks with views of the Norconian
and interpretive elements.
Who: Cultural Resources Consultant
When: Fifth quarter.

Action 4.5:;
What: Establish a liaison to work with the Lake Norconian Club
Foundation to coordinate public awareness activities.
Who: City Manager
When: Third quarter.

5. Planning for Future Uses on and Around the Norconian Site

Goal: Position the City to be prepared for opportunities with regard to future
uses on the Norconian property.

Action 5.1;
What: Obtain copies of plans in use by the Navy, State, and
Norco College with regard to future uses and/or development of
their lands.
Who: Cultural Resources Consultant
When: First quarter.

Action 5.2:
What: Adopt and implement a historic preservation overlay zone
on the Norconian property.
Who: Planning Director
When: First quarter.

Action 5.3:
What. Secure data regarding the existing facilities on the
Norconian site, including building sizes, stories, facilities, and
related essential information for use in studying potential future
use possibilities.
Who: Cultural Resources Consultant
When: Fourth quarter.
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Action 5.4;

What: Develop a document that can be used to educate
developers on the potential of the Norconian for future uses. The
document should include the data secured via Action 3, lists of
potential uses, data on the region and its needs for facilities of a
scale appropriate to the Norconian, and other packaged
information that can help prepare for the future adaptive reuse of
areas of the Norconian that become available for future
redevelopment.

Who: Cultural Resources Administrator

When: Fifth quarter.

Transfers of Land between Governmental Agencies and Private Entities

Goal: Establish strategies and mechanisms to pursue opportunities to secure
Norconian lands and/or to influence the transfer of such lands to the benefit of
the City of Norco and the preservation of the historical integrity of the Norconian.

Action 6.1;

What. Obtain all available data on past land transfers and surplus
actions so as to better understand past activities in this regard.
Who: Cultural Resources Administrator

When: Second quarter.

Action 6.2:

What: Research the land transfer and land surplus processes so
as to better understand any differences between these two
mechanisms and ways in which the City of Norco can become an
effective participant.

Who: Cultural Resources Administrator

When: Second quarter.

Action 6.3:

What. Develop a policy document that addresses the City’s
position and future roles in land transfers and surplus operations,
particularly with regard to meeting public land acquisition rules
relating to “public good”.

Who: City Manager

When: Third quarter

Action 6.4:

/bj-76485

What: Determine what opportunities exist with regard to both
proactive and reactive roles by the City of Norco can plan with
regard to land transfers and surplus activities.

Who: Cultural Resources Administrator

When: Second quarter



DRAFT NORCONIAN STRATEGIC PLAN TABLE OF ACTIONS

As Approved by the Norconian Strategic Plan Committee —

6-28-2010

The following table organizes the draft Norconian Strategic Plan chronologically.

ACT | QTR | WHAT WHO

NUM

1.1 1 Establish a program with the Navy for quarterly progress reports on | City Manager

its current survey effort.

16 1 Identify potential grant sources to facilitate the completion and Cultural Resources

processing of National Register nominations. Consultant

2.3 1 Identify potential grant sources to facilitate the maintenance, Cultural Resources

restoration, and/or mothballing of historic features. Consultant

3.1 1 Identify and establish a working relationship with a key contact City Manager

person within each stakeholder entity including, the State Prison,
State Office of Historic Preservation, State General Services
Administration, Riverside Community College, the Navy, and the
Navy's tenant.

3.2 1 Communicate to the key Norconian stakeholders, the status of the City Manager
City Manager as the spokesperson and central point of
communications between the City of Norco and the Norconian.

3.3 1 Familiarize the City's state and federal legislators with the City Manager

Norconian Strategic Plan, with the objective of securing their
assistance as needed to achieve the plan’s goals and action plans.

3.4 1 Create a City Council legislative advocacy committee for the City Manager
purpose of directing lobbying and legislative influence efforts.

5.1 1 Obtain copies of plans in use by the Navy, State, and RCC with Cuitural Resources
regard to future uses and/or development of their lands. Consultant

1.4 i Develop and implement a strategy to secure the Navy’s and State’s | Cultural Resources

cooperation in completing a survey, inventory, and evaluation of the | Administrator
interior features of the National Register eligible buildings on their
lands.

17 1 Obtain an inventory from the State and Navy of archives under their | Cultural Resources
control that contain Norconian related materials. Administrator

5.2 1 Adopt and implement a historic preservation overlay zone on the Planning Director
Norconian property.

4.2 2 Keep the Norconian in the public eye via newspaper coverage, utility | City Manager
stuffers, web site content, and other media.

6.1 2 Obtain all available data on past land transfers and surplus actions | Cultural Resources
so as to better understand past activities in this regard. Administrator

6.2 2 Research the land transfer and land surplus processes so as to Cultural Resources
better understand any differences between these two mechanisms Administrator
and ways in which the City of Norco can become an effective
participant.

6.4 2 Determine what opportunities exist with regard to both proactive and | Cultural Resources
reactive roles by the City of Norco can plan with regard to land Administrator
transfers and surplus activities.

2.1 2 Identify historic structures and landscape elements on Navy, State, | Cultural Resources

and RCC properties in need of maintenance per the Secretary of
Interior Standards.

Consultant




1.2

Develop and implement a strategy to secure the cooperation of the
Navy to list those features on its lands found eligible in its survey
for listing on the National Register.

Cultural Resources
Administrator

4.5

Establish a liaison to work with the Lake Norconian Club Foundation
to coordinate public awareness activities.

City Manager

3.5

Establish an arrangement between the City of Norco and the Lake
Norconian Club Foundation, to enlist the assistance of the LNCF in
grant writing, publicity, and citizen support.

Cultural Resources
Administrator

3.6

Assist the Lake Norconian Club Foundation in the establishment of
a ‘prestige supporters” list so as to facilitate the efforts of the LNCF
in its Norconian preservation efforts,

Cultural Resources
Administrator

4.3

Support the Lake Norconian Club Foundation’s efforts to establish a
“Friends of the Norconian” entity whose purpose would be to do
quarterly cleanup projects, perhaps in exchange for enhanced
Norconian facility usage privileges.

Cultural Resources
Administrator

6.3

Develop a policy document that addresses the City's position and

future roles in land transfers and surplus operations, particularly with

regard to meeting public land acquisition rules relating to “public
ood”,

City Manager

1.5

Develop and implement a strategy to secure the cooperation of the
Navy, State and RCC in completing a survey, inventory, and
evaluation of landscape features on their lands to determine which
features qualify for listing on the National Register. This survey
should include a restoration component, documenting landscape
features that are present but dead and those that have been
removed.

Cultural Resources
Consultant

2.2

Develop a strategy for working with the Navy, State, and RCC to
address any maintenance issues identified per Action 2.1.

Cultural Resources
Consultant

5.3

Secure data regarding the existing facilities on the Norconian site,
including building sizes, stories, facilities, and related essential
information for use in studying potential future use possibilities.

Cultural Resources
Administrator

4.1

Bring the Norconian to the forefront as part of the City’s identity
similar to the use of the “Horsetown USA” designation.

City Manager

1.3

Using the Navy’s historic context work as a foundation, develop a
strategy for working with the State and RCC to evaluate and apply
for listing to the National Register all features not currently listed.

Cultural Resources
Administrator

4.4

Develop a plan for one or more “interpretive centers” through which
members of the public could learn about the Norconian. Facilities
could include a museum-like venue in a building and/or one or more
outlooks with views of the Norconian and interpretive elements.

Cultural Resources
Consultant

5.4

Develop a document that can be used to educate developers on the
potential of the Norconian for future uses. The document should
include the data secured via Action 3, lists of potential uses, data on
the region and its needs for facilities of a scale appropriate to the
Norconian, and other packaged information that can help prepare
for the future adaptive reuse of areas of the Norconian that become
available for future redevelopment.

Cultural Resources
Administrator

/bj-76486




CITY OF NORCO
STAFF REPORT

TO: Honorable Mayor and Members of the City Council

FROM: Beth Groves, City Manag '{

PREPARED BY: Alma Robles, Senior Planner

DATE: September 15, 2010

SUBJECT: Request for a Waiver of Fees for the Approval of Variance

2010-01 (Lopez)

RECOMMENDATION: That a waiver of fees be denied.

SUMMARY: On August 25, 2010, the Planning Commission approved Variance 2010-01 to
allow a variance from the required 60-foot rear yard setback in the A-1-20 zone to allow
the construction of a 288-square foot patio cover on property located 4100 Corona
Avenue. The variance application and fees were submitted so that the application could be
processed, along with a letter requesting a waiver of fees from the City Council so that a
refund could be issued.

BACKGROUND/ANALYSIS: The applicant/property owner is requesting a waiver of the
variance processing fees of $2,275 ($2,165 for minor variance, $46 for an environmental
categorical exemption and $64 for a county environmental filing fee) for the financial
hardship reasons listed in the attached letter (ref. Exhibit “A” — Letter dated July 15, 2010).

Application fees are collected to help off-set the staff time needed to analyze projects for
consistency with the Municipal Code and to prepare reports to the City Council and/or
commissions that are designated by the Council to approve or make recommendations on
projects. The fee is also paid to help recover costs to advertise public hearings. A
variance requires a public hearing that requires advertising in both the newspaper and by
mail. The cost for advertising in the newspaper averages about $80 and that does not
include the cost of postage and staff time for doing the mailings. The amount of staff time
involved for project analysis and report preparation has been estimated by a fee study
consultant to be the amount that is currently charged, and which was set by the City
Council with Resolution 2010-26.

For the reasons listed above, staff is recommending that the request for the waiver of
variance fees be denied.

fadr-76494
Attachments: Letter from Applicant, dated July 15, 2010

Agenda Item 6.B.



July 15, 2010
Attention: Norco City Council

From: Olivia T. Lopez
4100 Corona Ave.
Norco, CA 92860
951-735-8890
951-231-7169 Cell

In regards to the building of a back porch:
We are applying for a variance for a minor modification in the form of adding a porch to my
home. Also, we are requesting that the City Counse! please waive the filing fees due by us.

We are requesting filing fees be waived due to the hardship that we are currently facing. I, Olivia
Lopez, have been disabled for the past eight years. I live on a fixed Social Security income of $1096
per month. My husband, Vicente Lopez, is a construction worker by trade; After his job loss, his
income has dropped substantially for the past few years. There was a huge drop in his income in 2008
when he made only $7,700.00 for the whole year. Then, even worse, his income in 2009 dropped
significantly again to only $1,687.00 for the whole year. This year does not look any better!

My husband has been substitute custodian for CNUSD. As you might be able to tell from his income,
the school district doesn't call him very often. Also, he has not been able to find any other avenues for
full time work because of the economy. As you can understand, it is a very difficult time for us ri ght
now because of a drop in income. Every financial choice we make has to be made carefully.

In the past, we both had full time jobs and we never had a need to build a patio. Now that I'm disabled
and unable to work, we spend a lot of time outside. We have realized that we have no privacy in our
front yard. We are especially embarased bbq'ing in my front yard, under the shade tree, that is right next
to the horse trail. Horses come by and kick up dust unintentionally. As you can imagine, it is really hard
being able to enjoy family time together without any real privacy. Fortunately, Norco neighbors are all
very nice and friendly.

We made a huge sacrifice to try to build a patio because we wanted to be able to enjoy our time
together, in the privacy of our back yard, and under the shade. We never thought we would run into
these astronomical fee's, $2125 + permits. We have about a % acre property. It should be more than
enough to be able to have a patio for the convenience of a patio to have some privacy.

This is why I ask you, Norco City Counsel, to please consider waiving the fees for this porch that we
are barely able to afford for ourselves. We have lived here for over 20 years. We are active members in
our community and try to participate in city events when we can. We are also respected members of our
church. And we of course hope Norco continues to grow. Thank you very much for your time.

Thank you,

[ 3
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EXHIBIT _A

Olivia T. Lopez Vicente Lopez



CITY OF NORCO

STAFF REPORT
TO: Honorable Mayor and Members of the City Council
FROM: BethGroves, City Manager
PREPARED BY: Steve King, Planning Director W
DATE: September 15, 2010
SUBJECT: Report on Current Code Compliance Procedures
RECOMMENDATION: Review current procedures and make recommendations as
appropriate.

SUMMARY: The City currently operates under a code compliance procedure where a
reported violation in a residential or agricultural zone is not acted upon without a formal
written complaint. A formal written complaint is not required in commercial and industrial
zones. However; due to a lack of resources, violations in these zones are also
complaint based. This procedure is different from most cities where active enforcement
of the Municipal Code is encouraged.

BACKGROUND/ANALYSIS: Code compliance in the City has been conducted under
different scenarios in the recent past. Prior to 2008/2009 Code Enforcement was a
function within the Fire Department with a full-time Code Enforcement Officer managed
by the Fire Chief and supported by Fire Department office personnel. In 2008/2009 the
functions of Code Compliance was decentralized to each department/division where
existing personnel took over those functions without additional staff. In that format code
enforcement usually took a back seat to other department requirements. In 2010,
recognizing that the effectiveness of code enforcement would need staff directly hired
for that purpose, a part-time Code Compliance Officer (“CCO”) was hired and the
function was transferred to the Planning Division. The CCO is supervised by the
Planning Director.

For the first eight months of this year the CCO has been receiving roughly 30 cases a
month. These are primarily land use-related but the CCO also handles complaints that
deal with other issues and that are investigated under other requirements in addition to
the Norco Municipal Code (“NMC”). As an example the open discharge of sewage is
prohibited by the NMC and is also prohibited by state water quality management
requirements. The state requirements supersede City requirements and there is the
potential for heavy punitive damages both against the property owner and the City for
violations. This combined with the fact that it is considered a health hazard means that it
must be responded to immediately rather than go through the standard due process of
normal land use violations. A breakdown of the various violations that have been
responded to for the first eight months of this year is shown below:

Agenda item 6.C.



Code Compliance Procedures

Page 2

September 15, 2010

101 weed abatement cases. These are handled in conjunction with the City
Fire Department.

22 cases involving the operation of businesses without a business license.
These cases are handled through coordination with the Fiscal and Support
Services Department.

18 cases involving the lack of maintenance of property behind the curb line.
Most of these cases are handled directly on-site and are not assigned follow-
up case numbers. The 18 noted here were more complicated and required
more response and handling time. These are handled through coordination
with the Public Works Department.

33 involving manure ordinance violations. These cases are handled through
coordination with the Engineering Division.

21 building and zoning violations ranging from illegal construction to the illegal
use or storage of recreational vehicles, commercial trucks, and trailers. These
cases are handled through coordination with the Planning Division and
Building and Safety Division.

43 public nuisance cases including the storage of inoperative vehicles, broken
windows, green swimming pools, discarded furniture, boxes, lumber, and
trash open to public view. These cases generally require letter notification
with several responses, phone calls and time line agreements with the
violator. These cases typically involve coordination with several departments
including Planning Divison, Fire Department, and the City Attorney for
some cases.

In addition, the CCO has to also coordinate with the Sheriffs Department on
llegal food vendors and vehicles parked illegally in horse trails, with Animal
Control Division and Planning Division on animal-keeping violations, and
with the Parks and Recreation Department for graffiti on public buildings.

As can be seen by the list above, the CCO needs to coordinate effectively with staff
from several different departments/divisions to enforce the various provisions of the
NMC. And as stated earlier some cases involve more stringent health safety urgencies,
or state requirement urgencies, than others.

The standard residential land use violation that does not involve an immediate health
safety issue is processed as follows.

(Step 1) A formal written complaint is filed with the City.

(Step 2) Coordination with the appropriate City Department/Division.

(Step 3) Site investigation by CCO to verify violation.

(Step 4) Initial contact by the CCO to see if a problem can be resolved quickly

without the formal compliance process.

(Step 5) A “Notice of Corrections” or “First Notice” letter is delivered by the CCO

to the violator with a stipulated time-frame ranging from 10 days to a
maximum of 30 days to correct the violation.



Code Compliance Procedures
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(Step 6) Follow-up by the CCO to ensure progress towards improvement with
appropriate and feasible time extensions as warranted.

(Step 7) If the violation is not fully resolved in a timely manner, a “Request for
Compliance” or “Final Notice” letter is sent by the CCO allowing an
additional 5 to 14 days maximum to resolve the violation. (This step is
not required for repeat offenders)

(Step 8) If after Step 7 a violation remains fully uncorrected, the CCO may
exercise any of the City’s remedies to obtain code compliance via the
citation process.

Under current procedures, City staff does not generally proactively identify code
violations in residential and agricultural zones but rather waits on the submittal of a
formal written complaint as stated above. Verbal complaints are not accepted as a
method of reporting a complaint or violation and are generally not acted on. The person
filing a verbal complaint is notified of this constraint in the current procedures and is
given the option to file the formal written complaint. The complainant is kept confidential
but there is the risk that the identity will become known if ever a case progresses into a
legal proceeding.

For commercial and industrial properties, staff is not precluded from seeking abatement
without the formal written complaint and can act from its own observations. Generally,
however, the same process is followed as for residential and agricuitural zones because
a lack of resources prohibits further enforcement than what already has to occur for
those cases that are formally filed. Any case that involves an immediate public health
issue regardless of the zone must be acted upon immediately by staff, with or without a
written complaint.

Given the limited financial and human resources for code compliance, there are two
items staff would recommend for discussion:

1. Use the Fire Department Weed Abatement Process to send reminders to
property owners on Hamner and Sixth Streets of their responsibilities for weed
removal and trail maintenance in front of their properties.

2. Establish a program of trained volunteer code compliance officers with
administrative citation authority to assist in preliminary responses to code
enforcement complaints. A mode! program exists. It could be brought to the
Council for consideration at a future date.

/sk-76519



