
CALL TO ORDER: 

ROLL CAll : 

AGENDA 
CITY OF NORCO 

CITY COUNCIUCOMMUNITY REDEVELOPMENT AGENCY 
REGULAR MEETING 

CITY COUNCIL CHAMBERS - 2820 CLARK AVENUE 
APRIL 6, 2011 

4 :30 p.m. 

Mayor Berwin Hanna 
Mayor Pro T em Kevin Bash 
Council Member Kathy Azevedo 
Council Member Greg Newton 
Council Member Ha/Vey C. Sullivan 

THE CllY COUNCIUCRA WilL RECESS TO CLOSeD SESSION (SECTION 54954) TO 
CONSIDER MAnERS: 

Section 54956.9Icl Conforence with Legal Counsel · Anticipated Litigation 

Number of Potential Cases: 1 

Section 54957.6 - Conference with Labor Negotiator 

Negotiating Parties: 

Employee Organization: 

RECONVENE PUBLIC SESSION: 

PLEDGE OF ALLEGIANCE: 

INVOCATION: 

PROCLAMATION: 

PRESENTATION: 

City Manager Groves and Deputy City ManagerlDirea:lr of 
~J1anCe Oka'o 

Norco Battalion Chiefs Association 
Norco FirefJghters Association 
Norco General Employees Associat ion 
Norco Public Wor1c:s & Pam Maintenance Workers 

Association 
Management 
Middle Management, Professional and Confidential 

Service 

7:00 p.m. 

Council Member Sullivan 

Grace Fellowship Church 
Pas/or Vemie Fletcher 

Corona/Norco Day of the Child 
Judy Flynn 

Child Abuse Prevention Month 
Mayra Trejo. Representing Prevent Child Abuse 
Riverside County 

Norco College 21P' Anniversary 
Dr. Brenda Davis, President 
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REGULAR COMMUNITY REDEVELOPMENT AGENCY (CRA) AGENDA AS FOLLOWS: 

1 CRA CONSENT CALENDAR ITEMS: (All items fisted under the Consent Ca/endsr are 
considered to be routine and may be enacted by one motion. Prior to the motion to 
conskkJr any action by tha Agency, any public comments on any of tho Consent Items will 
be heard. There will be no separate action unless Members of the Agency Board request 
specific items be removed from th9 Consent CalendatJ 

A. CRA Minutes: 
Regular Meeting of March 16, 2011 
Recommended Action: Approve the CRA MInutes (City Clel1<) 

B. Approval of an Amendment to the Comprehensive Sewer, Water and Trash 
Discount Program (S.wAT.) for Senior Citizens and Disabled Persons. 
Recommended Action: Adopt CRA Resolution No. 2011,----, approving an 
amendment to the Comprehanslve Sewer, Water and Trash Discount Program 
(S.W.A.T.) for Senior Citizens snd Dissbled Pereons Increasing the water and 
s&war subsidies. (Executive Director) 

2. OTHER CRA MATTERS; 

ADJOURNMENT OF CRA: 

REGULAR CITY COUNCIL AGENDA AS FOLLOWS: 

3. CllY COUNCil CONSENT CALENDAR ITEMS; (All items fisted under the Consent 
Calendar atU considered to be routine and may be enacted by one motion. Prior to the 
motion to consider any action by tha Council, any public comments on any of the Consent 
Items wi" be heard. There will be no separate action unless members of /he Council or 
the audience request specific items be removed from the Consent Calendar. Items 
removed from the Consent Calendar will be separately considered under Item No.4 of 
/he Agenda) 

A. City Council Minutes; 
Regular Meeting of March 16, 2011 
Special Meeting of March 23, 2011 
Special Meeting of March 29, 2011 
Recommended Action: Approve the City Council Minutes (City Clerk) 

B. Recap of Actions Taken at the Planning Commission Regular Meeting of March 
30, 2011 . Recommended Action: Receive and File (Planning Director) 

C. Procedural Step to Approve Ordinance after Reading of Trlle Only. 
Recommended Action : Approval (City CIeI1<) 

D. Reduction of City Manager Compensation. Recommended Action: Approve the 
City Manager'a request to forego contractuaUy obUgated compensation 
increase on July 1, 2011 and extend the tenn of the cUmlnt Employment 
Agreement to June 30, 2012. (City Manager) 
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E. Annual Adoption of City Investment Policy. Recommended Action: Approve and 
Adopt investment Polley without modification. (Deputy City ManagerlDirector 
of Finance) 

F. Approval for an Increase in the Contract Amount for the RehabUitalion of Well No. 
13. Recommended Action: Approve an Increase to the contract with Layne 
Christensen Company in the amount of $11 ,SOO for the rehabilitation of Well 
No. 13. (Public Works Director) 

G. Approval of an Application for a Certified Local Government Grant. 
Recommended Action : Authorize staff to submit a grant application to the 
State of California for $12,000 to fund the comptetion of Norco's Historic 
Context Statement and develop a Mills Act Program. (Historic Preservation 
Consultant) 

H. Recycled Water Agreement between the City of Norco and Western Riverside 
County Regional Wastewater Authority. Recommended Action: Approval 
(Public Works Director) 

I. Acceptance of the Norco MOP lateral NB-3 Storm Drain Improvement Project as 
Complete and the Appropriation of Additional Funds for the Norco MOP Lateral 
NB-3 Storm Drain Improvement Project. Recommended Action: Accept the 
Norco MOP Lateral NB-3 Storm Drain Improvement Project as complete, 
authorize the City Clerk to file the Notice of Completion with the County 
Recorder's Office, and adopt Resolution No. 2011--, appropriating 
additional funds In the amount of $12,610.SO for the Norco MOP Lateral NB·3 
Stonn Drain Improvement Project (Contract Deputy City Engineer) 

4. ITEMS PULLED FROM CITY COUNCIL CONSENT CALENDAR: 

5. CliY COUNCIL PUBLIC HEARINGS: 

A. Zone Code Amendment 2011'{)2 (City): A City-Initiated Proposal to add Chapter 
18.63 to the Norco Municipal Code entitled Hospitality Development Zone 

The proposed Hospitality Development (H-D) zone will establish the regulations for 
oove/opment at locations in the City where tourist-orionted usas would be 
encouraged and supported with s/milarly-oriented uses (e.g. hotels and 
restaurants). 

Recommended Action: Adopt OrdInance No. _ for finst reading (Planning 
Director) 

B. Amendment to the City's Comprehensive Fee Schedule to Update and Adjust Fees 
for Building Division Services 

Recommended Action: Staff is recommending that the public hOilrlng be 
continued to April 20, 2011 to allow further ",view of the proposed updated 
and adjusted fees for Building Division services. (Contract Building Official) 
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6. CITY COUNCIL ITEM FOR ACTION: 

A. Appointments to the Historic Preservation Commission 

There are currently two seats vacated on the Historic Preservation Commission 
which win be filled by appointments to fin the tarms through June of 2013. One of 
tha members of the Commission appointed is required to have professional 
experience and knowledge in order to serve on the Commission. The other 
member should have the ganerel qualifications required to serve on the 
Commission. Three epplications have been recehted for the Council's 
consideretion, one which is qualified to serve with the professional knowfedge and 
experience required for servke on the Commission. Th9 other two applicants have 
the general knowfedge and experi9nce required for s9rvice on the Commission. 

Recommended Actions : (al Appoint Tem Jacquemain, M.A. to serve on the 
Historic Preservation Commission to fill one vacated seat with the 
requirements to have professional experience and knowledge; and (bl 
Appoint one member to fill one vacated seat on the HistorIc Preservation 
Commission who fulfills the required qualifications for service on the 
Commission. (City CIei1<) 

7. PUBLIC COMMENTS OR aUESTIONS - THIS IS THE TIME WHEN PERSONS IN THE 
AUDIENCE WISHING TO ADDRESS THE CITY COUNCIL REGARDING MATTERS NOT 
ON THE AGENDA MAY SPEAK. PLEASE BE SURE TO COMPLETE THE CARD IN 
THE BACK OF THE ROOM AND PRESENT IT TO THE CITY CLERK SO THAT YOU 
MAY BE RECOGNIZED. . 

8. OTHER MATTERS - COUNCIL: 

g. OTHER MATTERS - STAFF: 

A. Sheriff's Department Annual Report lor 2010. (LI. Cooper) 

B. City Council Regular Meeling and Study Session Schedule. (City Manager) 

10. ADJOURNMENT: 

In campHanC9 with the Americans with Disabilities Act, if you need special assistance to 
participate in this mooting, please contact the City CJerl<'s offICe, (951) 270-5623. Notification 48 hours 
prior 10 th9 meeting will enable Ihe City to mak9 ree5Onebl9 errangements to onsure eccessiMiry 

to this meeting (28 CFR 35.102-35.104 ADA TItle /I) . 

• • * ••••••••••••••••• 

Steff ropotls ere on file in the Otrice of the City CI9tk. Any writings Of documents provided to a 
majority of the City Council regerding 8ny item on this egende will be eveil8bl9 for public inspection 

at the City C/elk's Counter in City Helllocet9d at 2870 C/alk Avenue. 

Ibj-7781 1 



~,i·U~ MINUTES 

~~~<:t. CITY OF NORCO n ,~ E CITY COUNCIUCOMMUNITY REDEVELOPMENT AGENCY 
-h '0 REGULAR MEETING 

Noilt CITY COUNCIL CHAMBERS - 2820 CLARK AVENUE 

CAll TO ORDER: 

ROLL CALL: 

MARCH 16, 201 1 

Mayor Hanna called tile meeting to order at 
6 :02 p.m. 

Mayor Berwin Hanna, Present 
Mayor Pro Tern Ke ..... in Bash, Present 
Council Member Kathy Azevedo, Present 
Council Member Greg Newton, Present 
Council Member Harvey C. Sullivan, Present 

Staff Present Carlson, Groves, Jacobs, King, 
Manning, Okaro, Petree, and Thompson 

City Attorney Harper - Present 

City Attorney Harper recommended that one (1) Existing l itigation Case under Section 
54956.9 be added to Closed Session. The City Council unanimously approved the 
addition of this item to the Closed Session Agenda. 

THE CITY COUNCIUCRA RECESSED TO CLOSED SESSION (SECTION 54954) TO 
CONSIDER MA TIERS: 

Case Number: 
D. Wilhelm, LLC 
RIC 10008244 

and Jeffrey 

Section 5:4956.9(bl - Conference with Legal Counsel - Anticipated Litigation 

Number of Potential Cases: 1 

Section 54957,6 - Conference with l.abor Negotiator 

Negotiating Panies: 

Employee Organizations: 

City Manager Groves and Deputy City 
Manager!Oirector a Finance Okoro 

Management 
Middle Management, Professional. and 

Conf~entiaJSenrioe 
Norco Battalion Chiefs Association 
Norco Firefighters Association 
Norco General Employees Association 
Norco Public Works & Pai1ls Maintenance 

Workers Association 

Agenda Items i .A. & 3.A. 
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REPORT FROM CLOSED SESSION: City Attorney Harper stated thai there is 
nothing to report from Closed Session. He 
noted that one item was added to the agenda 
prior to the commencement of Closed Session. 

RECONVENE PUBLIC SESSION: Mayor Hanna reconvened the meeting at 7:25 
p.m. 

PLEDGE OF ALLEGIANCE: Mayor Pro Tem Bash 

INVOCATION: Assembly of God - Beacon Hill 
Pastor Rene Parish 

PRESENTATION : 2011 Keep America Beautiful Grant 
Julie Reyes, Waste Management 

Ms. Reyes presented infonnation on the 2011 Keep America Beautiful Grant, 
noting that last year Waste Management received a grant In the amount of $5,000 
for a horse trail clean-up project. She stated that she Is excited to report that In 
November she applied for another grant and recently found out that Waste 
Management received another $5,000 grant for a trall clean-up project. She 
further stated that last year the City, In conjunction with the Norco Horsemen's 
Association, put on the event and requested direction from the Council regarding 
who Waste Management should wor1< on the new traU clean-up project. 

REGULAR COMMUNITY REOEVELOPMENT AGENCY (CRA) AGENDA AS FOLLOWS: 

1. CRA CONSENT CALENDAR ITEMS: 

MIS SuJUvanfBash to approve the Item as recommended on the CRA Consent 
Calendar. The motion was carrlod by the following roll caU vote: 

AYES: 
NOES: 
ABSENT: 
ABSTAIN: 

A. 

AZEVEDO, BASH, HANNA, NEWTON, SULLIVAN 
NONE 
NONE 
NONE 

CRA Minutes: 
Regular Meeting of March 2, 2011 
Recommended Action: Approve the eRA Minutes (City ClerK) 

2. OTHER CRA MAnERS: No other CRA matters 

ADJOURNMENT OF CRA: 7:30 p.m. 
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REGULAR CITY COUNCIL AGENDA AS FOLLOWS: 

3. CITY COUNCIL CONSENT CALENDAR ITEMS: 

Courd Member Newton pulled Item 3.0 and Item 3.E. and a member of the public 
pulled Item 3.E. for discussion. 

MIS Bash/Azevedo to approve the remaining Items as recommended on the City 
Council Consent Calendar. The motion was carried by the following roll call vote: 

AYES : 
NOES: 
ABSENT: 
ABSTAIN: 

A. 

B 

c. 

D. 

E. 

F. 

AZEVEDO, BASH, HANNA, NEWTON, SULLIVAN 
NONE 
NONE 
NONE 

City Council Minutes: 
Regular Meeting of March 2, 201 1 
Recommended Action: Approve the City Council Minutes (City Clelil) 

Recap of Actions Taken at the Planning Commission Regular Meeting of 
March 9, 2011. Recommended Action: Receive and File (Planning 
Director) 

Consideration of City Participation on the Four Comers Transportation 
Coalition. Recommended Action: Approve the City's participation on 
the Four Corners Transportation Coalition and appoint Mayor Hanna 
to represent the City on the Coalition. (City Manager) 

Approval of the Chino Basin Desalter Authority Amended and Restated 
Water Purchase Agreement. Recommended Action: Approve the 
Amended and Restated Water Purchase Agreement between the 
Chino Basin Desalter Authority and the City of Norco, and authorize 
the City Manager to execute all necessary documents on behalf of 
the City. (Director of Public Works) 

Amendment to the Western Riverside County Regional Wastewater 
Authority Fiscal Year 201012011 Budget. Recommended Action: 
Approve an Amendment to the WRCRWA 201012011 budget in the 
amount of $500 ,000 to fund the planning and engineering for the 
expansion of the treatmont facility . (Director of Public Works) 

Fourth Amended and Restated Joint Exercise of Powers Agreement 
Creating the Western Riverside County Regional Conservation Authority. 
Recommended Action : Approve the Fourth Amended and Restated 
Joint Exercise of Powers Agreement (Planning Oirector) 
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G. Dissolution of the Riverside-San Bernardino Housing and Finance Agency 
and Corporation. Recommended Action: Adopt Resolution No. 2011. 
16, withdrawing from and terminating the Joint Exercise of Powers 
Agreement of the RiversidltoSan Bernardino Housing and Finance 
Agency. (Housing Manager) 

H. Annual Resolution Making Flndillgs and Continuing Existing Rates for 
Maintaining Flood control Channels within County Service Area CSA-152. 
Recommended Action: Adopt Resolution 2011-17, making findings 
and continuing existing rates for maintaining flood conuol channels 
within County Service Area CSA-152. (Deputy City ManagerlDirectof of 
Finance) 

4. ITEMS PULLED FROM CITY COUNCIL CONSENT CALENDAR; 

3.0 . Approval of the Chino Basin Desalter Authority Amended and Restated Water 
Purchase Agreement. Recommended Action: Approve the Amended and 
Restated Water Purchase Agreement between the Chino Basin Desalter 
Authority and the City of Norco, and authorize the City Manager to execute 
all necessary documents on behalf of the City. (Director of Public Works) 

Council Member Newton asked Public Works Director Thompson about the 
agreement and wanted to make sure that this contract makes sure the City has the 
opportunity to negotiate the best price for purchased water. Director Thompson 
responded that yes it does and added that our base cost will actually be reduced some. 
Director Thompson also stated that th is is the final phase of the expansion. 

In response to Council questions, Director Thompson stated that an acre foot equals 
325,851 gallons of water. He also stated through the reverse osmosis process, the 
water is run through pressurized fillers to remove seed and anything else that would 
cause harm to humans. 

MIS Newton/Bash to approve the Amended and Restated Water Purchase 
Agreement between the Chino a..ln Desalter Authority and the City of Norco, 
and authorize the City Manager to execute all necessary documents on behalf of 
the City .. The motion was carried by the following roll call vote: 

AYES : 
NOES: 
ABSENT: 
ABSTAIN : 

AZEVEDO, BASH, HANNA, NEWTON, SULLIVAN 
NONE 
NONE 
NONE 

3.E. Amendment to the Western Riverside County Regional Wastewater Authority 
Fiscal Year 201012011 Budget. Recommended Action : Approve an 
Amendment to the WRCRWA 201012011 budget In the amount of $500,000 
to fund the planning and engineering for the expansion of the treabnent 
faci lity. (Director of Public Works) 
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Bill Schwab. Mr. Schwab stated thai a lot of effort has been put into explaining rate 
increases and noted that he does not understand why this amount is being requested. 
Public Works Director Thompson responded that a feasibility study was completed 
regarding the expansion of the plant which resulted in infonTIation noling Ihat this will 
benefit the agency as a whole. 

Mayor Pro Tern Bash asked Director Thompson to provide infonTIation on the Western 
Riverside County Regional Wastewater Authority. Director Thompson provided 
infonTIalion on the City's collection system and waste stream and also the process of 
treatment and disposal into the Santa Ana River. He further commented on the 
recycled water. 

Council Member Newton asked Director Thompson about the cost for an engineering 
study. Director Thompson responded that by obligation, a study needs to be completed 
when the capacity gets to 75%, noting \hat the amount requested is the City's 
contribution to that study. 

Council Member Sullivan asked Director Thompson about the reclaimed water line. 
Director Thompson provided information on the amount Corona is requesting, adding 
that the reclaimed water line is still being negotiation and ali options will be discussed. 
Director Thompson noted that two years were lost with the construction of the River 
Road Bridge. Council Member Sullivan stated that the Council has made the reclaimed 
water line a priority. 

Mayor Hanna asked about the $500,000 and how it would be paid for. Director 
Thompson responded that it is coming out of the capital costs, existing development 
impact fees, and not from user fees. 

Council Member Azevedo asked how much money is In the Sewer Capitai 
Improvement Fund. Deputy City Manager/Director of Finance Okoro responded that 
there is approximately $6 - $7 million, which included bonds and development impact 
money. Council Member Azevedo commented on the need to increase the current 75% 
sewer capacity. She further noted that this money cannot be transferred to other funds 
in the City. 

MIS Bash/Sullivan to approve an Amendment to the WRCRWA 201012011 budget 
in the amount of $500,000 to fund the ptanning and engineering for the expansion 
of the troatment facUlty. The motion was carried by the following roll cail vote: 

AYES: 
NOES: 
ABSENT: 
ABSTAIN: 

AZEVEDO, BASH, HANNA, SULLIVAN 
NEWTON 
NONE 
NONE 
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5. CITY COUNCIL PUBLIC HEARING: 

A. Proposition 218 Public Hearing Approving Adjustments to Water and 
Sewer Rates 

In Compliance with Arlicle XIIIO of the state of California Constitution and 
the Proposition 218 Omnibus Implementation Act, the City of Norco has 
notified a//affected properly owners and rate payars of the proposed water 
and sewer rate adjustments. The proposed rates are being recommended 
pursuant to a rate analysis conducted to assess the adequacy of revenues 
to maintain the physical integrity of the wafer and sewer systems; comply 
with a// required health standards; provide adequate quelity of weter end 
westewater treetment; to meet outstanding bonds debt coverage ratios; to 
provide adequate lovels of system maintenance and to provide adoquate 
levels of maintenance. upgrade and expand sewer and sewer facilities as 
needed to serve the City residents and businesses. The proposed rates 
are necessary to bridge the gap between necessary operating expenses 
including debt service and revenues recovered through user charges, 
Staff is recommending that the City Council accept written and veroal 
comments on the proposed rates and to approve the proposed rates after 
closure of the public hearing. 

Recommended Action: Open the Public Hearing, take comments and 
at the end of the Public Hearing, adopt Rosolution No. 2011--> 
adopting adjustments to water and sewer rates. (Deputy City 
Manager/Director of Finance) 

City Manager Groves introduced the public hearing item, noting that the bulk of the 
information has been previously presented at a public City Council Study Session, 
Deputy City Manager/Director of Finance OkOTO presented information on the 
reasons that the costs increased and additional information was presented regarding 
the need for rate adjustments through slides that included charts and graphs depicting 
Water and Sewer Fund expense trends, and current fiscal year estimated revenues and 
expenditures. Water and Sewer Funds' operations are business-type in nature and most 
recover all costs through user ratesJfees. Under the current rates, the Water Fund is 
recovering only 82% of its total operating costs (excluding capital set aside) and the 
percentage of recovery is expected to fall to 80% by FY 2012-2013. Under the current 
rates, the Sewer Fund is recovering 88% of the operating costs (excluding set-aside for 
capital) and the percentage of recovery is expected to fall to 80% by FY 2012-2013. 

Additional information was presentee! including the facts that the City is required , under 
existing Bond Provisions, to maintain a debt servIce coverage ratio of 1.25 for water and 
sewer operations combined; the City has existing obligatIons under various 'Take or 
Pay' contracts to purchase a minimum of 4,400 acre feet of water currentfy valued at 
$3.6 million; and the cost of employees performing essential services for the water and 
sewer systems are part of the necessary costs to keep the syslems operating. 



City CoundtICRA Minutes 
Page 7 
March 16, 2011 

Council Member Newton commended staff on the professional presentation given, He 
inquired about the low/moderate income program available for qualifying senior citizens 
and asked how much that subsidy is, City Manager Groves responded that the subsidy 
today on the water provides for a $10 savings and on the sewer there Is a $17 savings 
based on tOOay's rates, She added that this Is a pan of the housing assistance program 
from low-moderate income set aside money, noting that at this point in time, there is a 
lot of discussion regarding the future of redevelopment fund ing, In response to Council 
Member Newton, City Manager Groves stated that the Council would need to determine 
any policy changes to the program. Council Member Newton asked why the City of 
Riverside rates are ·skewed", referring to the rate comparison chart. Director Thompson 
responded that they are its own power utility, Council Member Newton commented that 
he had a difficulty with the non-connect fee when there is no impact to the capacity, 
Director Thompson responded that there are capital maintenance expenses, and that is 
where those costs come from. Director Thompson further stated that there are no 
longer permits available to put in septic tanks and if the home is sold and is not 
connected to sewer, a connection is required. 

Mayor Pro Tem Bash asked again about cosl allocation In terms of the General Fund. 
City Manager Groves responded and referred to the pie chart in the presentation. She 
added that these funds cannot be used for other costs. Mayor Pro Tern Bash 
commented on Ihe newly installed automated meters'and asked if, in time, residents will 
be able to see the usage on their computers, Director Thompson responded that the 
installation is complete and in July, a water conservation campaign win be launched and 
a password will be issued to each customer in order to review their usage. Mayor Pro 
Tern Bash asked why the City is not using its wells as much. Director Thompson 
responded that the arsenic levels and other requirements have changed, reducing the 
water that can be used. In response to Mayor Pro Tem Bash, Director Thompson noted 
that the water wholesale rates have gone up and have impacted us. 

Council Member Azevedo stated that at the end of the day, the biggest problem is the 
purchased water. She asked if there is any way to negotiate these contracts. In 
response, Director Thompson stated that there is not. 

Council Member Sullivan stated that a good Job was done explaining this and added 
that he hopes that everyone will understand. He noted that he is on the Western 
Riverside County Regional Wastewater Authority Board, adding that the City of Norco 
has, since 1998, done more to protect our citizens and to get its water and sewer rates 
down, even though many are unhappy, 

Recess : Mayor Hanna recessed the City Council Meeting at 8:50 p.m. 

Roconvone: Mayor Hanna reconvened the City Council Meeting at 9:00 p.m. 

Mayor Hanna OPENED the public hearing, indicating that proper notification had 
been made and asked for the appearance of those wishing to speak. 

Rose Eldridge. Ms. Eldridge spoke against the rate increases and urged the Council to 
not raise the rates and continue the SWAT Program. 
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Scott Simpson. Mr. Simpson spol<e against the rate increases. further commenting on 
his views on rates. fees aJ'ld charges. 

Dave Henderson. Mr. Henderson spoke against the rate Increases. noting that he is 
not connected to the sewer system and has already paid for th is fee on a bond already 
in existence when he bought his property. He further commented on Proposition 218 
and the djfference between a fee and an assessment and the requirements for a ballot 
measure. 

Warren Bacal Mr. Bacal commented on his two sewer lines and his problems with the 
SWAT program. 

James Buehlman. Mr. Buehlman commented on the quality of the water. noting thai 
he does not drink the City water. Director Thompson addressed his concerns noting the 
high quality of Norco's water. 

Janet Jochen. Ms. Jochen commented on the large increase in rates in a very short 
lime. noting the assessment district costs paid and the fact that this will impact many. 
Director Thompson addressed her concerns noting that in 1989, all properties paid 
through the assessment district for the collection system itself. 

Linda Dixon. Ms. Dixon commented that these are hard times and because of the 
rising costs. there is no choice if we want the same standards we have today. She 
added that she trusts that the Council will do what is right for the City. 

Martha Ramirez. Ms. Ramirez spoke against the rate increases and further stated that 
the agenda was too long and suspects that this is intentional so people will leave .. 

Leafy Wilson. Ms. Wilson stated that she did not appreciate the meeting starting late, 
adding thai she Is present to protest and oppose strongly the ina-ease in the rates. 

Bi ll Mallory. Mr. Mallory stated that he is opposed to the rate increase noting that they 
are extreme. He turned in 210 protest lettBB to the City Clerk. 

Jame. He,...ld. Mr. Herald spoke against the rate Increases and commented on 
maintaining property values, which takes waler, and the reimbursement to the General 
Fund for salaries and benefits. 

Karen Leonard. Ms. Leonard commented on the emails going eround regard ing the 
mismanagement of the City's funds, notirlg that they are not true. She added that the 
City's rates are comparable to others. 

Emmet McKune. Mr. McKune spoke against the rate increases and further 
commented on the graphs, numbers and charts noting that this is indicative to what is 
happening nationwide. 
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Julie Waltz. Ms. Waltz spoke against the rate increases and further asked the Counci l 
to reconsider what they are doing. 

Glenn Hedges. Mr. Hedges commented on the cost of purchased bottled water, 
adding that conservation will hetp more than anything else. 

Mayor Hanna CLOSED the public hearing. 

Council Member Sullivan thanked everyone for coming and stating their opinions on 
this. He added that unfortunately, the Council has a job to do and the City needs to pay 
its bills and the water and sewer funds are used for that purpose. He stated that he 
supports this increase as this is the right thing to do. 

Council Member Azevedo apologized to the audience for the meeting starting late, 
noting that the closed session portion went long. She further commented on the time 
and effort put in by staff to present the information and added that the City's proposed 
fees are comparable to other cities. She stated that th is is not an easy time for anyone 
and asked that the residents trust the Council to do what is best for the City. 

Mayor Pro Tern Bash also apologized to the audience that the closed session porHon 
of the meeting went late. He commented on the difficulties that arose when water was 
transported from the Colorado River, noting that more impacts will be coming in the 
future, He further commented on the City's water system in the past, noting the 
improvements that were made. He stated that this is about the existence of the City of 
Norco keeping its large lots. 

Council Member Newton commented on the improved quality of the water in the City. 
And questioned whal level of service the residents would be happy with. Director 
Thompson responded that without these increases somebody else would need to be the 
provider, possibly a neighboring community that already has tiered rates. Council 
Member Newton made reference to tiered rates and the cost th is would be and added 
that each individual needs to be responsible for their use. He commented on the sewer 
non-connect fee and noted that he does not support the increase in the non-connect 
foe. 

Mayor Hanna commented on the cost of purchasing waler noting an experience from 
his past. He stated that he believes Ihal the charts and figures are correct, but worries 
about the low income and seniors. He further slated thai he does nol see how we could 
get by without th is increase. 

M/S Sullivan/Azevedo to adopt Resolution No. 2011-18, adopting adjustments to 
water and sewer rates. 

Under discussion: Council Member Newton slated thai he is nol In favor of the 
increase to the non-connect fee. 
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City Attorney Harper commented on Proposition 218 noting that no fee or charge may 
be imposed for a service unless that service is used by, or immediately available to, the 
owner of the property. The City has had this discussion since prior to Proposition 218 
and it has been factually concluded each time that because of the availability of the 
sewer, that il ls Immediately availabla, so it meets the requirements of Proposition 218. 
He added that the non-connect port ion is essentially for the maintenance of that line that 
is immediately available and nol for capacity. 

Council Member Sullivan stated that he has not connected to the sewer and has two 
septic tanks. He stated that he does not mind paying that fee, as the line is readily 
available for connection. 

Council Member Azevedo noted that this is a very small increase for the non-connects 
and commented on the availability of sewer when they are ready to connect. She 
stated that she supports the resolution as recommended. 

Substitute MIS Newton/Sullivan to adopt Resolution No. 2011-18, adopting 
adjustments to water and sewer rates, accept for the increase to the non
connects. 

AYES: 
NOES: 
ABSENT: 
ABSTAIN: 

HANNA, NEWTON 
AZEVEDO, BASH, SULLIVAN 
NONE 
NONE 

MIS Sullivan/Azevedo to adopt Resolution No. 2011-18, adopting adjustments to 
water and sewer rates. The motion was carried by the following roll call vote: 

AYES: 
NOES: 
ABSENT: 
ABSTAIN: 

AZEVEDO, BASH, NEWTON, SULLIVAN 
HANNA 
NONE 
NONE 

6. PUBLIC COMMENTS OR QUESTIONS: 

Glenn Hedges. Mr. Hedges stated that the Norco trails clean-up day will be held on 
Saturday, March 1911l on Fifth Street in preparation for the Best of America on 
Horseback event. 

Karen Leonard. Ms. Leonard commented on the finger-pointing going on and stated 
that everyone should find the best way to help the City survive. She encouraged people 
to come to Council meetings and get involved! She stated that Casino Night will be held 
on April 9110. She further encouraged everyone to support redevelopment and go to 
myvotecounts.org and sign a petition. 



City Council/CRA Minutes 
Page 11 
March 16, 2011 

Curtis Coombs. Mr. Coombs asked for infonnation regarding costs associated with 
privatization of the maintenance of the City's water system. He added that this should 
be presented as a possibility and the citizens should be informed why this is not an 
option. 

7. OTHER MATTERS - COUNCIl: 

Council Member Newton: 
l. Thanked the City Manager and staff for putting together the Strategic outreach 

materials that have been put together. City Manager Groves stated that this Is all 
a part of the City's efforts to market and promote economic development In the 
City. She added that the materials have been done in-house and are used to 
attract developers to Horsetown USA. 

Mayor Pro Tern Bash: 
.. Stated that today he went to the 20th Anniversary celebration for Norco College. 

He added that he would like to recommend that the City Council present Dr. 
Davis with a plaque at a future Council meeting and invite its "One Note" chorus 
to perform at that same time . 

.L Commented that he cannot be at the clean-up on Saturday and noted that the 
Lake Norconian Club Foundation will be holding a clean-up event in May. 

Council Member Azevedo: 
i Stated that she attended the Norco Area Chamber of Commerce event and 

Contract Economic Development Specialist Roger Grody was present to speak 
about the Banner Program. City Manager Groves added that there will be a 
patriotic theme and the banners will stay up for 3 months at a cost of $90 each. 

Mayor Hanna: 
l. Asked Sg!. Manning to check on reports of speeding and accidents on North and 

Viceroy. Sg!. Manning responded that he would check on this and report back. 

8. OTHER MATTERS - STAFF: Nothing to report from staff 

g. ADJOURNMENT: There being no further business to come before the City 
Council, Mayor Hanna adjourned the meeting at 10:40 p.m. 

Ibj-78067 

BRENDA K. JACOBS, CMC 
CITY CLERK 



1 CALL TO ORDER: 

2. ROll CALL: 

3. PLEDGE OF ALLEGIANCE: 

MINUTES 
CITY OF NORCO 
SPECIAL MEETING 

CITY COUNCIL 
CONFERENCE ROOMS "A" & "S" 

NORCO CITY HAll - 2870 CLARK AVENUE 
MARCH 23. 2011 

Mayor Hanna called the Special Meeting to order at 
2:01 p.rn. 

Mayor Serwin Hanna, Prosent 
Mayor Pro Tem Kevin Bash, Present 
Council Member Kathy Azevedo, Present 
Council Member Greg Newton, Present 
Council Member Harvey C. Sullivan, Present 

Mayor Hanna 

4. PUBLIC COMMENTS OR QUESnONS: No public comments Of questions received. 

Council Member Azevedo reported that Maud Ingalls passed away and services will be held on 
Tuesday at 10 a.m. at the chureh located on the comer of Sixth and VaJley VIeW, with the 
reception to follow immediately after. 

5. DISCUSSION ITEM: 

A. City Manager's Overview 

City Manager Groves introduced the infOlJT\ation that will be presented. She corrunented on the 
budget process and noted that the directors have evaluated and put: together budgets based on 
the current revenue projections and looked at both 10 percent and 20 percent reduction 
scenarios. She stated that the General Fund is anticipating a $3 minion shortfall, which results in 
a 23 percent reduction over current budget levels. There win be mpacts in th is budget and as 
the City does provide services, when ellpenditure cuts occur, there will be cuts to sefVices .. 

City Manager Groves stated that this is a staff process and no decisions will be asked to be 
made at th is meeting. She noted that at the same time, efforts are underway with negotiations 
and contracts for services. The infonnatioo presented at this meeting will be good examples of 
the types of things that are impacted under these ten and twenty percent cut scenarios. She 
noted that ParXs and Recreation is the largest non-safety general fund budget in the City. 

The objectives of this meeting is to identify the program impacts based on General fun reduction 
propO$als and to report back to the City council on an alternative business model by 
implementing ·Cost Centers". 

B. ParXs, Recreations and Community Services Budget Issues 

Director of Parks, Recreation and Community Services Petree presented infonnation on the 
proposed budget reductions by division operation. He commented on how revenues are tied to 
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each division operation and most of them are maintenance and service areas. The proposed 
budget for each division was shown, followed by the increase or decrease from the FY 2011 
budget. The policy action for the proposed budget was presented, along with the amended 
revenues projected for FY 2011 . The final column provided Information regard ing the net cost 
recovered to policy action. 

The impacts to Fund 730 - Recreation •• include the reorganization of personnel and 
programming operations and hours; administrative office availability will be reduced to Monday
Thursday from 10 a.m. to 3 p.m.; online registration win be added to the budget to assist 
residents and reservations will need to be made by appointment only; and all special events will 
be required to recover direct costs or be cancelled. 

Council Member Azevedo acknowledged and recognized Bob Hicks and Wanda Crowson for 
sponsoring the Horsetown Parade of Ughts. 

The impacts to Fund 730 - Recreation, Community Center Pool Closure - include the closure of 
the City pool and cancelation of swim lessons, recreation swim, swim rentals, senior swim, 
family fun night and dive in night; and the pool win be emptied. The closure of the pool will 
reduce operational and maintenance cost in both Recreation and Par1ts divisions. 

OiSCtJssion was held regarding options to closing the pool, including the use of the Norco High 
School pool. Director Petree noted that there would not be a real cost savings, as the staffing is 
the main costs. He also noted !hat there are significant costs related to emptying the pool. 

The impacts to Fund 733 - Par1ts Division includes the closure of pants along with 
recommended operations costs. Director Petree will be discussing with the Par1ts and 
Recreation Commission the development of a ·Friends of the Patio:" annual endowment program 
to sustain the City paf1o:s. The list of potential parks that would be impacted was presented, 
noting that 10 of the14 would not need to be fenced , or fencing Is already in existence. 

The impacts to Fund 765 - Animal Control Division include the reorganization of personnel and 
programming operations and hours resulting in the Shelter office being closed to the public on 
Mondays and Fridays; the Shelter would be open on Saturday from 10 a.m. to 2 p.m. to the 
public; and possible Impacts to callout and stand by time. 

Discussion was held regarding a Ranch License and staff noted that there are positive and 
negative sides to holding that license. City Manager Groves noted that none of these are things 
that staff wants to recommend, bot if the service does not pay fOf itself, and staffing levels go 
down, it needs to be reviewed. Mayor Hanna asked how many call outs Animal Control gets. 
Director Petree responded that about 290 after hour calls are respOOded to per year. 

City Manager Groves commented on an alternative business model by implementing ·Cost 
Centers" which is more of a business model. She noted that this model recovers the costs for 
services, adding that if they recover 85% of the direct costs, we would be much better off. 
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The biggest piece would be the George Ingalls Equestrian Event Center. The future operation 
would need to be based on a cost Center model that generates revenues to recover personnel, 
maintenance and operational costs. The costs would be based on an adopted fee structure. To 
accomplish this, the City would need 10 conlract for services and concession, promote, market 
and secure dates that recover costs. There is also a need to identify alternatives for security 
and insurance requirements that meet Sheriff and Risk Management needs, which will provide 
for a more attractive and affordable venue. 

City Manager Groves stated that every function in the City will have proposed impacts. Priorities 
need to be addressed and the Counci l will need to provide Input. No decisions will be made 
today: however, Ihe recommendations will be brought to the Council that will include service 
impacts. 

Council Member Newton asked if there was anyone program al the City pool that generates the 
bulk of the revenue. Director Petree responded that the swimming lessons do. Council Member 
Newton stated that he would like to look at keeping the swimming lessons. He also stated Ihat 
Director Petree should investigate how they winterize swimming pools in the colder areas of the 
nation. 

Mayor Hanna asked if NART could do more to assist Animal Control. Director Petree responded 
Ihallhere would be workers compensation issues involved. 

Council Member Bash asked what the cosl would be to endow the pool for swim lessons. 
Director Petree responded Ihat the interest alone could run the pool. He commented on the 
need to keep the Senior Garden and asked if there were any updates on Neil Snipes Park. City 
Manager Groves stated that the Council would need to provide direction to convert Nell Snipes 
Park and thai decision would need 10 go back to Ihe federal agency thai is in control. 

Council Member Azevedo commenled on the aquatic programs and said il would be greallo find 
other sources for lessons. Discussion took place regarding holding the swimming lessons at 
other locations. Director Petree responded that there would be the same costs for required 
certified slaff. Council Member Azevedo stated that she believes thai closing Neil Snipes would 
have the least impact. 

Council Member Sullivan asked if the City's costs for Animal Control services compare to other 
cities. Director Petree responded that a comparison is done each year in preparation for the 
City's Comprehensive Fee Resolution. 

Director Petree slated that a modified program could be run at the pool Ihat would reCO'o'er the 
costs. He further stated that his sense frOm the Council is to not reduce the hours at Animal 
Control, look into a modified aquatics program, and discuss with the Parks and 'Recreation 
Commission the implementation of a "Friends of the Park" program. 

Deputy City ManagerfDlrector of Finance OkOfO slated that the purpose of these discussions Is 
to bring ideas to the Counci l for feedback, with the objective of reducing budget, keeping In mind 
that some of the ideas presented will have impacts to the community. He added that some of 
these ideas have already been incorporated into the budgel administratively and if there are any 
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significant concems, staff needs to know now. He oommented on lhe "Cost Centers" noting that 
in order to benefit from this perspective, we have to create a situation where it allows us to 
generate more revenues and staff will need latitude to adjust fees in order to make them worlt. 

In response to Mayor Hanna, Director Petree stated that swimming lessons run 5 days per 
week, with some private lessons given on Saturday. In response to Mayor Hanna's question if 
the pool could remain open a few days per week, Director Petree stated that if that is whatlhe 
Council requests, that is whal would be put into the final budget proposal. 

Concerns over the cost of the George Ingalls Equestrian and Event Center were discussed. 
Deputy City ManagerlDirector of Finance Okoro stated that this is where the Cost Center would 
be moslappropriate; adding that the fees charged will need to meet that target. 

Discussion was held regarding the creation of an endowment fund for the City parlts and Mayor 
Pro Tem Bash noted that he would like to see what the cost would be for people to take care of 
neighborhood parks. Director Petree responded that that amount would be the annual 
contractual cost. noting that for Pacer Park for instance, if each household would pay $120 per 
year, it would pay for the parlt. City Attomey Harper commented on the benefit analysis and law 
specific for forming assessment districts for parks. 

Council Member Azevedo staled that it is hard 10 take this portion of the budget, not knowing the 
other impacts of the budget. She noted that she would consider closing the pool before closing 
parlts, with the exception of Neil Snipes. City Manager Groves responded that there will be cuts 
and impacts in all services in every department. Director Petree added that the budget impacts 
will not Just effect parlts, noting that all of the medians we just landscaped will be cut down. 

Council Member Sullivan stated that we have waited too long and need to take this to the people 
at a town hall meeting 10 let them know how bad the situation is. He also slaled that he would 
recommend putting a measure on the ballol for a parcel tax, with a drop dead timeframe of 
maybe 3 year's. He stated that we have already cut as much as we can and are not going to 
make it with the small staff. City Manager Groves responded that this recommendation would 
need to be brought to a regular City Council meeting for direction. 

Council Member Newton commented on the medians 8M asked why Ihey are nol covered under 
developer impact fees. City Attorney Harper responded that the impact fees get spent on capita! 
costs and not on maintenance costs. 

Kaye O'Mara. Ms. O'Mara commented on the community service and youth groops in the City 
that could assist In the maintenance of the parlts. City Attorney Harper responded that the 
Nabitity is nol the biggest issues, it is the expertise and other costs Involved. 

City Manager Groves added that these are all models that will be looked at, noting that the City 
has trained consistent volunteers that have stepped up to help in other areas. City Manager 
Groves also commented on the process involved to use volunteers. She stated that staff win be 
reviewing all of the comments and suggestions, but right now we need to look at what the 
budget is going 10 look like on July 1. 
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Recess: 

Reconvene: 

Mayor Hanna recessed the City Council Special Meeting at 3:36 p.m. 

Mayor Hanna reconvened the City Council Special Meeting at 3:50 p.m. 

6. THE CITY COUNCIL RECESSED TO CLOSED SESSION (SECTION 54954) TO 
CONSIDER THE FOLLOWING MATTERS: 

Section 54957,6 - Conference with Labor Negotilto r 

Negotiating Parties: 

Employee Organization: 

City Manager Groves and Deputy City ManagerlDirector of 
Finance Okoro 

Norco Battalion Chiefs Association 
Norco Firefighters Association 
Norco General Employees Association 
Norco Public Works & Parks Maintenance Workers 
Associalion 
Management 
Middle Management, Professional and Confidential 
SeN" 

7. ADJOURNMENT: With nothing to report from Closed Session, and there being no further 
business to come before the City Council , Mayor Hanna adjourned the meeting at 6:40 
p.m. 

Ibj-78115 

BRENDA K, JACOBS, CMC 
CITY CLERK 



,. CALL TO ORDER: 

2. ROLL CALL: 

3. PLEDGE OF ALLEGIANCE: 

MINUTES 
CITY OF NORCO 
SPECIAL MEETING 

CITY COUNCIL 
CONFERENCE ROOMS "A" & "8" 

NORCO CITY HALL - 2870 CLARK AVENUE 
MARCH 29, 2011 

Mayor Hanna called the Special Meeting to order at 
1:06 p,m. 

Mayor Berwin Hanna, Present 
Mayor Pro Tern Kevin Bash, Present 
Council Member Kathy Azevedo, Present 
Council Member Greg Newton, Present 
Council Member Harvey C. Sullivan, Present 

Council Member Azevedo 

4. PUBLIC COMMENTS OR QUESTIONS: No public comments or questions received 

5. THE CITY COUNCIL RECESSED TO CLOSED SESSION (SECTION 54954) TO 
CONSIDER THE FOLLOWING MAn ERS: 

Section 54957.6 - Conference with Labor Negotiator 

Negotiating Parties: 

Employee Organization: 

City Manager Groves and Deputy City ManagerlDlrector of 
Finance Okoro 

Norco Battalion Chiefs Association 
Norco Firefighters Assocfation 
Norco General Employees Association 
Norco Public Works & Parks Maintenance Workers 

Association 
Management 
Middle Management, Professional and Confidential 

Service 

6. ADJOURNMENT: With nothing to report from Closed Session, and there being no further 
business to come before the City Council, Mayor Hanna adjourned the meeting at 4:10 
p.m. 

Ibj-78171 



TO: 

FROM: 

PREPARED BY: 

DATE: 

SUBJECT: 

RECOMMENDATION: 

CITY OF NORCO 
STAFF REPORT 

Chairman and Members of the Redevelopment Ag,:",~ 

Beth Groves, Executive Director 

Deborah l. DeGrado, Housing M'"'!le, 

April 6 , 2011 

Approval of an Amendment to the Comprehensive Sewer, 
Water and Trash Discount Program (S,WAT,) for Seniors 
and Disabled Persons 

Adopt eRA Resolution No. 20'10-, Approvi'lg an 
amendment to the Comprehensive Sewer, Water and Trash 
Discount Program (S.wAT.) for Seniors and Disabled 
Persons increasing the subsidies for the sewer service 
charges and water meter charges. 

SUMMARY: Income qualifying senior citizens and disabled persons are provided a 
discount/subsidy through the Sewer, Water and Trash (SWAT.) Program for Seniors 
and Disabled. The assistance Includes a $17 per month subsidy for sewer service charges 
and a $10 per month subsidy for water meter charges, both in addition to the discount 
ofl'ered by Waste Management Inland Empire. Inc. Staff is recommending thatlhe Agency 
approve modifications to the SWAT. Program to increase the monthly subsidies for the 
sewer seNiee charges and water meter charges incrementally on May 1, 2011 and July 
1, 2012 in conjunction with increases in the sewer rates approved by the Norco City 
Council on March 16. 20 12. 

BACKGROUND/ANALYSIS: In 2006, the Norco Redevelopment Agency established a 
comprehensive Sewer, Waler and Trash Disoount Program ("SWAT.' for Seniors and 
Disabled Persons that provides a subsidy for sewer seNice charges and for water meter 
charges, in addition to a discount offered by Waste Management Inland Empire, Inc. 

To assist qualified low· income seniors and disabled persons, the Agency now desires to 
increase the subsidies for the sewer seMce charges and water meter charges Incrementally 
on May 1, 2011 and July 1. 2012 in conjunction with increases in the sewer rates approved 
by the Noroo City Council on March 16,2011 . This increase is also in response 10 the 
many requests from Norco Senior Citizens who are already qualified through the SWAT. 
Program. 

Agenda Item 1.8. 
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The following subsidies are recommended for qualified low-income seniors and disabled 
persons: 

Sewer Service Charges (currentlv at $17); 

May 1, 2011 
July 1, 2012 

$23.00 
$28.00 

Water Moter Charges (currontly at $10): 

May 1, 2011 
July I, 2012 

$13.00 
$15.00 

All guidelines and qualifications for the S.WAT. Program will remain the same, and 
funding for approved clients will continue to be reimbursed to the Water Fund and Sewer 
Fund respectively on monthly basis, prorating subsidy amounts for participants that did 
not receive the subsidy for the entire year. 

FISCAL IMPACT: Redevelopment Agency low-Mod Set-Aside funds will be used to 
reimburse the Sewer and Water funds for the water and sewer discount components of 
the S.WAT. Program. With 200 clients currently in the Program, $1 ,600 would be the 
cost for the remainder of FY2010-2011. The FY10-l1 budget has sufficient funds to 
cover the increase for the remainder of this fiscal year. 

The cost to reimburse the Sewer and Water funds for FY 2011-2012 will be approximately 
$92,880.00. The cost to reimburse the Sewer and Water funds with the increase scheduled 
for July 1, 2012 will be approximately S116,110. Funds for these years will be allocated 
as part of the regular budget preparation process. 

Ibj-78153 
Attachment: eRA Resolution No. 201 1-__ 



eRA RESOLUTION NO. 2011-_ 

A RESOLUTION OF THE NORCO REDEVELOPMENT AGENCY 
APPROVING A MODIFICATION TO THE COMPREHENSIVE SEWER. 
WATER AND TRASH DISCOUNT PROGRAM FOR SENIORS AND 
DISABLED PERSONS INCREASING THE SUBSIDIES FOR THE SEWER 
SERVICE CHARGES AND WATER METER CHARGES 

WHEREAS. The Norco Redevelopment Agency ("Agency1, under provision of 
the California Community Redevelopment law, is engaged in activities necessary for 
the execution of the Redevelopment Plan for Norco Redevelopment Protect AllIe No. 
One; and 

'WHEREAS, twenty percent (20%) of tax increment financing is set aside to provide 
housing assistar'lCe and to preserve the City's stock of safe and affofdable housing; and 

WHEREAS, the Agency currently provides a 517 per month subsidy for sewer 
service charges and a $10 per month subsidy for water meier charges in addioon to Ihe 
discount offered byWaste Management Inland Empire, Inc. for basic trash services: and 

'NHEREAS, to assist qualified Iow-incx:rne seniors and disabled pefSOllS, the A(J&noJ 
now desires to inaemerrtalty Increase the subsidies for ~r seMoe charges and for water 
meter charges; and 

WHEREAS, all guidelines and qualifications for the SWAT. Program wi ll remain 
the same, and funding for approved clients will continue to be reimbursed to the W~ Fund 
and Sewer Fund , respectively, on a monthly basis, prorating subsidy amounts for 
participants that did not receive the subsidy for the entire month. 

NOoN TliEREFORE, BE IT RESOLVED that that CRA Resolution No. 2006-09 and 
CRA Resolution No. 2008-11 are hereby amended and the subsidy rates as shaMl below 
to assist qualified Iow·income seniors and disabled persons are adopted by the />qefICj to 
take effect on the stated dates: 

Sewer ServIce Charges: 

May 1, 2011 
July 1, 2012 

523.00 
528.00 

Water Meter Charga.: 

May1 , 2011 
July 1, 2012 

513.00 
515.00 
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PASSED AND ADOPTED by the Norco Redevelopment Agency at a regu lar 
meeting held on April 6, 2011 . 

Chairman, Norco Redevelopment Agency 

ATTEST: 

Secretary 
Norco Redevelopment Agency 

I, BRENDA K. JACOBS, Secretary of the Norco Redevelopment Agency, do 
hereby certify that the foregoing Resolution was regularly introduced and adopted by 
the N()(co Redevelopment Agency at a regular meeting thereof held on Aprit 6, 2011 by 
the following vote of the Norco Redevelopment Agency Board Members: 

AYES: 
NOES: 
ABSENT: 
BSTAIN: 

IN WITNESS WHEREOF, I have hereunto set my hand and affixed the official 
seal of the Redevelopment Agency c:A the City of NOfCO, California, on April 6, 2011 . 

Secreta" 
Norco Redevelopment Agency 

Ibj·7B155 



RECAP OF ACTIONS TAKEN 
CITY OF NORCO 

PLANNING COMMISSION 
CITY COUNCIL CHAMBERS - 2820 CLARK AVENUE 

REGULAR M EETING 
March 30, 2011 

1. CALL TO ORDER: 7:00 p.m. 

2. ROLL CALL: Vlce-Chair Wright, Commission Members Henderson, Jaffarian 
and Leonard (Chair Hedge. absent) 

3. STAFF PRESENT:: Planning Director King, Senior Planner Robles, Deputy 
City Clert. Germain 

4. PLEDGE OF ALLEGIANCE: VI~ChairWright 

5. APPEAL NOTICE: Rnd by Staff 

6. HEARING FROM THE AUDIENCE ON ITEMS NOT LISTED ON THE AGENDA: 
None 

7. APPROVAL OF MINUTES: Minutes of March 9. 2011. Recommended Acllon: 
Approval (Deputy City Clerll.): Approved 4-0 

8. CONTINUED ITEMS: None 

9. PUBLIC HEARINGS 
A. Rellolution 2011·_: Conditional Use Permit 2011-03 (Sadati): A 

Request for Approval to Allow a 3,240 Square·Fool Corral Cover at 4057 
Pedley Avenue Located within the A· l·20 Zone. Recommended Action: 
Approval (SP Robles): Approved 4-0 (Hedges absent). This action Is 
ftnal unless appealed to the City CouncU within 10 call1ndar days. 

B. Resolution 2011·_: Cooditiooal Use Permit 2011-05 (KJinkenbofv): A 
Request for Approval to allow a 1,512 Square-Fool Detached Garage 
Building at 2285 Santa Anita Road Located within the A-t -20 Zone. 
Recommended AcHon : Approval (SP Robles): Continued 4-0 (Hedge. 
ab.ent) to the maetlng of April 13, 2011 . 

C. Resolution 2011-_: Conditional Use Permit 2011-04 (Johnson): A 
Request for Approval to Allow a 1,296 Square-FOOl Workshop at 1584 
Harness Lane located within the Norco Hills Specific Plan. Recommended 
Action : Approval (SP Robles): Approved 4-0 (Hedgee absent). This 
action Is flnal unles. appealed to the City Council within 10 calendar 
days. 
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D. R.solution 2011*_: Conditional Use Permit 2010-11(louk): A Request 
for Approval to Allow All Aulomotive Uses Including Vehicle Sales (US&d) 
and Repair at 2100 Hamner Avenue located within Norco Aulo Mall 
Specific Plan. Recommended Action: Approval (PO King): Approved "* 
o (Hedge. absent). This acllon Is final unless appeal.d to the City 
Council within 10 calendar days. 

E. Resolution 2011*_: Zone Code Amendment 201 1-03 (City): A Request 
fOf Apptoval to Amend Chapter 18.37 (Signs) of the Norco Municipal Code 
Regarding New Regulations for the Placement of Temporary Event 
Advertising Signage. Recommended Action: Continue Off-Calendar 
(PO King): Continued off-calendar 4-0 (Hedges absent) 

10. BUSINESS ITEMS: None Scheduled 

11. CITY COUNCil: Received and Filed 
A. Recap of Actions Taken althe March 16, 2011 City CouncillCommunity 

Redevelopment Agency Meellng. 

B. City Council Minules dated March 2. 2011 

12. PlANNING COMMISSION: Oral Reports from Various Committees R.ceived 
and FII.d 

13. STAFF: Current Work Program: Received and Flied 

14. OTHER MATTERS: Received and Flied 
A. Follow-up 00 Items from Previous Meetings (Director King) 

15. ADJOURNMENT: 7:58 p.m. 

fadr*78183 



TO: 

FROM: 

DATE: 

SUBJECT: 

RECOMMENDATION: 

CITY OF NORCO 
STAFF REPORT 

Honorable Mayor and Merrilers of the City Council 

Beth Groves, City Manager 

April 6, 2011 

Reduction of City Manager Compensation 

Approve the City Manager's request to forego contractually 
obligated compensation increase on July 1, 2011 and extend 
the term of the current employment contract to June 30, 2012. 

SUMMARY: In November of 2009, Beth Groves entered into an Employment Agreement 
with the City of Norco to serve as City Manager. The Agreement sets forth the terms 
regarding salal)' and compensation for the City Manager. In recognition of the significant 
projected shortfall in the City's revenues, the City Manager is requesting that the City 
Council forego the July " 201 1 salary increase and the increase in conbibutions to 
deferred compensation. It is also being recommellded by City Manager Groves that the 
term of the current employment oonlract be elrternled to June 30, 2012. 

BACKGROUNDfANAl YSIS: On November 4, 2009, the City entered into an Employment 
Agreement with Beth Groves to serve as its City Manager. In doing so, the City agreed not 
to reduce the salary or fringe benefits of Groves al any time during the term of the 
Employment Agreement. 

Exhibit "A" of that Agreement, regarding compensation, slales thai on July 1, 201 1, her 
lotal monthly compensation will be Increased by 9 %. 

In recognition of the significant projected shortfall in the City's revenues, the City Manager 
has requested to forego the July " 2011 salary Increase and the increase in contributions 
to deferred compensation. 

Additionally. Section 2 of the Agreement states that the current conlract will expire on 
November 4 , 2011 . II states that if no action is taken, the contract will automatically be 
renewed for one year. There is, however, a provision (Section 5) that if renewed, City 
Manager Groves' annual salary and any contribution to the deferred compensation plan will 
be elevated to at least 95% of the average salary paid to city managers of certain 
designated cities. Again, given the state of the City's finances, City Manager Groves 
requests to waive the requirement for the salary elevation referenced In Section 5 of the 
Agreement, and requests that the term of the current employment contract be extended to 
June 30, 2012. All other provisions in the current contract will remain in ptace through June 
30,2012. 

FISCAL IMPACT: By not incorporating the contractually obligated increases, the total 
annual savings beginning July 1 will be 514,052 ($1 ,171 per month). 

1bj-78107 
Attachment: letter of Amendment 

Agenda Item 3.0 . 



Letter of Amendment 

On April 6, 2011, the Norco City Council accepted amendments to the City Manager 
Employment Agreement that was enacted on November 4, 2009. This letter of 
amendment implements those changes. 

Section 2a Term 
• Extend the term of the agreement to June 30, 2012. 

Section 5 Compensation 
• Amend Exhibit A to delete the satary and 457 plan contribution increase 

scheduled for July 1, 2011 , 

• Amend Section 5 to remove the renewal language effective November 5, 2011 
that ties compensation to 95% of the average salary paid 10 specific survey cities. 

All other provisions of the original employment agreement remain intact. 

Dated: 

AGREED TO BY: 

Beth Groves 
City Manager 

ATIEST: 

Brenda K. Jacobs 
City Clerk 

Berwin Hanna 
Mayor 



TO: 

FROM: 

PREPARED BY: 

DATE : 

SUBJECT: 

RECOMMENDATION: 

CITY OF NORCO 
STAFF REPORT 

Honorable Mayor and Members of the City Council 

Beth Groves, City Manager 

Andy Okoro, City Treasurer 

April 6, 2011 

Annual Adoption of City Investment Policy. 

Approve and adopt Investment Policy without modification 

SUMMARY: Annual review of the policy governing investment of surplus funds for the 
City is required by the City of Norco Investment Policy. 

BACKGROUNDfANAL YSIS: Section 53646(a)(2) of the Government Code states that 
the treasurer or chief fIScal offICer of the local agency may annually render to the legis
lative body of that local agency a Statement of Investment Policy. Attached is tile City's 
Investment Policy. It is 10 be noled that slale law no longer requires annual review and 
approval of Ihe Investment Policy by the legislative body of the City. In addition, quarter
ly investment reports are no longer required to be presented to the legislati~ body. 
However, staff is recommending that the current process of annual review and quarterty 
reporting of the investment portfolio be continued. 

Minor changes as highlighted have been recommended to this year's Investment Policy 
to remove references to the Director of Fiscal and Support SeN"ices or designated rep
resentative which are no longer applicable due to formal appointment of the Director as 
City Treasurer by the City Council in 2007. Staff recommends approval of this Invest
ment Policy as amended. 

FINANCIAL IMPACT: None. 
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CITY OF NORCO 
ADMINISTRATIVE POLICY STATEMENT 

CATEGORY: FISCAL & SUPPORT SERVICES POLICY NO. 8 

SUBJECT: INVESTMENT POLICY 

PURPOSE: 

DATE ISSUED: June 7, 2000 
LAST DATE MODIFIED: AprilS, 2011 

I 
The purpose II this policy is to provide guidelines ro the City Treasurer, or a 118Signated 
AllIl85eAtaliYe, for the i1vestment of surplus funds not required for immediate necessities of the 
City of Norco. All investment of such su!pIus funds is governed by state law and by !tis policy. 

~:~~:;:~:~~:~. ~' I~.~r,,~:ponsible for administering the City of 
Norco 'i~ . Stale law and this policy shall i tile type 01 investments in which the 
City Treasurer may participate with idle City funds. The City Treasurer shall Issue and administer 
detailed investment i'lstructions wtlich may change periodically and which ...... n supplemeot, but 
conform to the provisions of, Ihis Investment Policy. The investment of boocI Of Cet1ificates of 
Participatlon (COP) proceeds 'Nil be further restrkted by the provisions of relev3lll bond or COP 
documents. 

POLICY: 
II is the policy of the City of NOI'CO, and the Norco Redevelopment Agency, (together, the "CITY") to 
meet the short and klog term cash flow demands of the City in a manner which will provide for the 
safety 01 principal and sufficient liquidity, ..nile providing a reasonable return on the CitYs 
Investment The purpose of the Statement of Investment Policy rlnvestment Policy") Is to outline a 
process for the rwestment of City funds in a prudent manner in order In meet City objectives, This 
Investment Policy win also govern all funds held ill trust by the City. 

This Investment Policy applies to all investment activities and financial assets of Ihe City, 
hereinafter, the "funds." Bond and Certificates of Participation (COP) proceeds shall be invesled in 
accordance with the requirements and rnsbictions outlined in the bond and COP docum6f1ts and 
are not oonsideffld parl of the funds nor $Ubject to this Investment Policy. However, bond and 
COP pnxeeds wiI be included in the monthly report to the City Council per CaItJomia Government 
Coc:Ie Section 53646(b). 
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PROCEDURE: 
1. DELEGATION OF AUTHORITY 
The City Treasurer is aultlorized 10 invest the City's and Redevelopment Agency's funds In 
accordance with City of Norco Resolution 79-25 and CaHfomia Government Code Sections 53600, 

1

16429.1 and 53664 eI seq. l"oHhe pUFjle6e6 af this pailS)' "TFea6IJFe( shall meal! tile Cily 
TFea6IJFsr aF tile giF8GlOf 01 Fissal aAil Support SeAliS8&. 

II. PRUDENCE 
Investments shall be made iflthe context of the ' Prudenllnveslor Siandanf which slates: 

'When Investing, reinvesting, purchasing, acquiring, exchanging, selling, and 
managirg public funds, a trustee shall act with care, skill, prudence, and diligence 
under tne circumstances then prevailing, that a prudent person acting In a like 
capacity and fam)iafity with !hose matters would use i"I the cooduc:t of funds of a 
like character and with like aims, to saleguard the principal and maintain the 
liquidity needs 01 the City within Ihe lim~ations of this section, aoo considering 
individual Investments es authorized by law." 

All investments purchased shall have daily liquidity or final staled maturity date, upon which lhe full 
principal value of the security will be received. Although the investment wiW mature at full principal 
value, ~ Is recognized the market value will Yaf'j throughout the life of the security. tn a diversified 
pofIfo!io it must be further recognized that occasional measured losses are inevitable In a 
diversified portfolio due 10 econOl1'ic, bond marke~ or individual security credit analysis. These 
oc:casionaIlosses must be evaluated and considered with in the context of the over.1II lnvestment 
ffirum. 

The 'Prudent Investor" standard shall be applied in the context of managIng the funds. The 
Treasurer, acting within lhe intent and scope of the Investment Policy and other written procedures 
and exercising due diligence, shall be relieved of personal responsibility for an individual security's 
cred~ risk or market price changes, provided deYiaHons from expeciaHoos are reported In a timely 
maMer and appropriate action is taken 10 control adverse developments. 

111. INVESTMENT PORTFOLIO OBJECTIVES 
The objective of the investment portfolio Is 10 meelthe short and klng4enn cash now demands of 
the City. To achieve this objective, the portfoio will be structured to proWIe safety of principal aM 
liquidity, while providing a return on investments. 

A. Safety of Principal: Investments of the City shall be undertakoo in a manner that 
seeks to ensure that capital losses are minimized, whether from institution default, 
broker-<Jealer defatJli, or erosion of the market value of securities. The Treasurer 
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shall seeIr; to preserve principal by mitigating two types of risk: Credit Risk and 
Market Risk. 

1. Credrt Risk - Credit risk, de!ir.ed as the rtsk of loss due to failure of an 
issuer of a security, shall be mit;gated by purchasing U.S. Treasury 
Securities, or highilrade securities. All Investments beyorMl Treasury 
securities will be divefSified so that the failure of anyone issuer \YOUld not 
urMluly harm the City's cash flow. Credit risk shall also be mitigated by pre
Qualifying financial insmutions, brokerfdealefS, intermediaries and advisors 
with which the City Conduct its businass. 

2. Market or Interest Rate Risk Interest rate risk is the risk the man:et value 
of securities in the portfolio win decIile due to changes in general interest 
rates. Interest rate risk may be mitigated by s!n.lcturing the funds so !hat 
securities mature to meet cash requirements for ongoing ope1"aIioos, 
thereby avoiding the ooed to sell securities on the open marllel prior to 
maturity, and by Investing operating funds primarily in shorter·term 
securities. The cash flow is updated on a daily basis and will be considered 
prior to the investment of securities, which witl reduce the necessity to sell 
investments for liquidity purposes. 

long-teml securities shall not be purchased for !he sole purpose of short· 
term speculation. Securities shall not be sold prior to maturity wiIh the 
following exceptions: I) a declining credit security should be sold early to 
minimize loss of principal; 2) a seroity swap 'MlU1d mprove 100 quality, 
yield, or target duration in the portfolio: or 3) liquidily needs of the portfolio 
require thai the security be sold. 

B. Liquicfty: The fu nds shall remain sufficiently liquid to meet all operaUng 
requirements that may be reasOl1ably anticipated. This is accomplished by 
structuring the portfolio so that securities mature concurrenl with cash needs to 
meet anticipated demands (static ~quldlty). Furthermore, since all possible cash 
demands cannot be anticipated, the funds wi maintain a liquidity buffer and invest 
primarily ~ securities with active secondary or resale markets (dynamic liquidity). 

C. Return on Investments (Y18Id): The funds shall be desigrled to attain a retum on 
i lVestment through budgetary and economic cycles, taking into accoon! the 
Investment risk constraints and liquidity needs. Return on investmenl is of least 
importance compared to the safety and liquidity objectives described above. The 
core of investments is limited to relatively low risk sectJrities in anticipation of 
earning a lair retum relative to the risk assumed. 
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IV. ETHICS AND CONFLICTS OF INTEREST 
The Treasurer and QIFal>laF af IOlseal sAd SlIIIpGR SeMGeB shall refrain from personal business 
activity lhat could coo1'lic! with proper execution of the investment program or could impair UM!ir 
hislher ability to make impartial investment decisions. The Treasurer and Qirebler at 1Oi66a1 and 
gyPpGR SeMe91 shall disclose any material interests In fil'l8ncial Institutions with which ItIey 
heIshe conduct business. "RI9"j HelShe shal further disclose any personal finalCiaU'investment 
positions thai. could be related 10 the performaACe of the investment portfotio and shall refrain from 
undertaking personal investment lTansactions with \he same indMduai or financial instiMion with 
whom business is conducted on behaH of the City. 

I The Treasurer and gireGier at lOisGal and SliPpen S8M6e8 are is required to file an annual State of 
California Form 700 'Statement of Economic Interest Disclosure: as required by the Fair Political 
Practices Convnlsslon ("FPPc,. During the course of the year. If IhenI is an event subject. to 

I disclosure that could mpair the abUity of the Treasurer eF the DHcler of F-isGai and SlIpp9A 
S9AliG96 1o make impartial dedslons, the City Manager will be notified in writing within 10 days of 
the event 

V. SAFEKEEPING OF SECURITIES 
To protect against fraud, embezzlement, or losses caused by collapse of individual sectJrities 
dealers. all securities owned by tile City shall be held in safekeeping by the City's custodial bank or 
a third party bank trust department acting as agent for the City und9f the terms of a custody 
agreement. This provision wi! not be applicable for certain investments held as a result of cred~ 
agreements entered into by the City. Such OJstodiai bank must be a federal or state association 
(as defined by Section 5102 of the financial Code). a trust company or a state or l'I8Iional bank 
located within this state or with the Federal Reserve Bank of San Francisco or any branch thereof 
within this state or with any Federal Reserve Bank or with any state or national bank Iocaled in any 
city designated as a reserve city by the Board of Governors of the Federal Reserve System. 

All securities will be received arrd deliY9fed using standard delivery veBUS paymef1t ('OW1 
procedures wtKh ensures that securities are deposited with the third party OJStodian prior 10 the 
release 01 funds. Securities wi! be held by a third party custodian as evidenced by safekeeping 
rece-.ns,. Investments In the State Pool Of money martel muluat funds are undeIi~ and are 
root subject to delivery Of third party safekeeping. The Treasurer shall not be responsible for 
securities delivered to and receipted for by a financial institution unUi they are withdrawn from the 
financial institution by the Treasurer. 

VI. FINANCIAL REPORTING 
The Treasurer shall render a report (the "Report') to the City Council aM the City Manager 
containing detaHed Information on al securities, investments, and monies of the City. The Report 
will be submitted 00 a QUarteify basis and be provided 10 the City Manager arrd City Council within 
30 days following the end of the quarler. 



INVESTr.4ENT POI.ICY 
P;llle5dl0 

The Report wil mntain the following information on the funds that are subject to this Investment 
Policy: 1) the type of investment, name of the issuer, date of maturity, par and cost of each 
investment, 2) the market value and source of the valuation, 3) a description of the compliance with 
the statement of Investment policy, 4) a statement denoting the City's ability to meet Hs expenditure 
requirements lor the next six montlls, and 5) if any City monies are invested in the County Pool, tile 
Investment report provided by the County Treasurer pursuant to Govemment Code Section 53684. 

VII. INTERNAL CONTROLS 
The Treasurer shall maintain a system of Internal mestment controls and a segregation of 
responsibilities of Investment functions in order to assure an adequate system of Internal conlrol 
over the Investment function. Intemal control procedures shal address wire transfer controts, 
separation of duties, delivery of securities to a third party for custodial safekeepi'lg, and written 
procedures for placing investment transoctioos. 

VIII. EXTERNAL CONTROLS 
Tile Independent City auditor 'Nill review and verify the City's investment activity, Iloldings and 
compliance with this Investment Policy as part of the City's annual independent audit and submit a 
report to the City Council relating thereto as part of their annual report on internal controls. 

IX. QUALIFIED DEALERS AND INSTITUTIONS 
The City shall transact business onfy with banks, savings and loans, and registered investment 
securities dealers. The purchase of ;w'Iy investment, 04tler than those purchased dllectty from the 
issuer, shall be purchased either from an institution licensed by the State as a broker-<1eaier, as 
defined in SecOOo 25004 of the Corporation Code, who Is a member of the National Association of 
Securities Dealers, or a member of a federally-regulated securities exchange, a national or stale
chartered bank, a federal or stale association (as defined by Section 5102 of the Financial Code), 
or a securities dealer deSignated as a Primary Government Dealer by the New York Federal 
Reserve Bank. Regional dealers may also qualify under the Securities and Exchange Commission 
Rule 15-3-1 (unifom1 net capital rule). 

The Treasurer shall iovesllgale all institutions that wish to do business with the City, in order to 
detennine if they are adequately capitatized, rnake markets in securities appropriate 10 the City's 
needs, and ag~ to abide by the conditions set forth In this Investment PoMcy. All financial 
instiMions and brollerfdeal8fS who desire to become qualified bidders for iswestment transactlons 
must provide a current aud~ed financial statement. Public deposits shan be made in qualified 
public deposHories as established by California Government Code. The purchase of an authorized 
investment subject to the limitations of this Policy can be purchased directly from Issuers in 
compliance with California Government Code 53603 and 53635.5. 
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X. COLLATERAL REQUIREMENTS 
California Government Code Sections 53652 through 53667 require depositories to post certain 
types and levels of collateral for public funds above the Federal Deposit Insurance Corporation 
('FDlCj insurance amounts, The collateral requirements apply to bank deposits , both active 
(checking and savings accounts) and inactive (norHlegotiable time certificates of deposit), 

XI. AUTHORIZED INVESTMENTS 
The investmenls set forth In this section are authorized investments pursuant to SectIon 53601 of 
the Govemment Code and are authorized Investments for the City subject, however, to the 
prohibitions set forth in SectIon XU of this investment Policy, 

1. City Issued Debt: Bonds issued by the City, 0/' the NortO Redeveiopmenl Agency, 
including bonds payable solely out of the revenues from a reven~ng 
property owned, controlled, Of operated by the City Of by a department, board, 
agency, or authority of the City, 

2, Un~ed states Treasury Securities: United Stales Treasury noles, bonds, bills, or 
celtificales of Indebtedness, or those for which the faith and credit of the United 
States are pledged for the payment of principal and Inlefesl 

3, State of Caifomja or Municipal Debt: Registered state warrants Of treasury notes or 
bonds of this stale, including bonds payable solely out of the revenues from a 
revenu&-pnXIucing property owned, controlled, or operated by the slate 0/' by a 
department, board, agency, or authority of the slate, 

4. United Slates Govemment Agency Securities: Obligations issued by banks for 
cooperatives. federal land banks, federal Intermediate credit banks, federal home 
loan banks, the Federal Home l oan Bank Board, the Tennessee Valley Authority, 
or in obligations, participation, or othllf ins\nJments of, 0/' issued by, 0/' fully 
guaranteed as to principal and Interest by, the Federal National Mortijage 
AssociaIioo; 0/' In guaranteed portions of Small Business Administration notes; or in 
obligations, participation. 0/' oIher instruments of, or issued by, a federal agency or 
a United States government.sponsored enterprise. 

5, Bankers Acceptances: Bills of exdlange or time drafts drawn on and accepted by 
major commercial banks in California, Purchases of bankers' acceptances may nol 
exceed 180 days maturity or 40 percent of the agency's surplus money that may be 
invested pursuant to this section, However, no more than 30 percent of the City's 
surplus funds may be invested in the banker's acceptances of anyone commercial 
bank pursuant to this section, 
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6. Commercial Paper: Commertial paper of 'prime' quality of the highest ranking Of of 
the highest letter aoo numerical rating as provided for by Moody's Inveslors 
Service, Inc., or Standard and Poor's Corporation. Eligible paper is further IimHed 
to issuing corporations tl\at are organized and operating within the United States 
and having total assets in excess of $500,000,000 and havifIg an "A' Of higher 
rating for the issuer's debt, oIher than convnercial paper, if any, as provided lor by 
Moody's Investors Service, Inc., Of Standard and Poor's Corporation. 

Purchases of eligible commercial paper may not exceed 270 days maturity nor 
represent more than 10 percent of the outstanding paper of an issuing corporation. 
Purchases of commercial paper may not exceed 25 percent of the agency's' surplus 
money that may be Invested pursuant to this section and mll5t be of the highest 
rating (A-1 Of P-l) as rated by Moody's Of Standard and Poor's Investots Service. 

7. Negotiable Cedi!icates of Deoosi!: Negotiable certificates 01 deposits issued by a 
U.S. national or state-dlartered bank Of a state Of federal association (as defined by 
Section 5102 of the Financial Code) or by a state-lioonsed branch of a foreign bank. 
Purchases of negotiable certificales of deposit may nol exceed 30 percent of the 
City's surplus money that may be invested pursuant to th is section. For purposes of 
this section, negotiable certificates of deposits do not come within ArtIcle 2 
(commencing with Section 53630), except that the amount so invested shall be 
subject to the Mmitations of Section 53638. Investments In negotiable certifiCitfl 
of deposits shall Include invntmMlts made under the Certificate of Deposit 
Account Registry Service (CDARS) Program as approved by State law. 

8. Medium Term Notes: Medium-tenn notes of a maximum of five years maturity 
issued by corporations organized and operating within the UnHed States Of by 
depository instiMions licensed by the United states Of any state atld operating 
within the United States. Notes eligJble for investment under this subdivision shall 
be rated in a rating category of "A' Of its equival8l1t Of better by a nationally 
re<:ognized rating service. Purchases of medium-tenn notes may not exceed 30 
percent of the City's surplus money that may be invested pursuant to this section. 

9. Money Market Mutual Funds: Shares of beneficial interest Issued by diversified 
matlagement companies investing in the securities and obligations as authorized by 
Government Code Section 53601 subdivisions (a) to ill Of (m) Of (n), and that 
comply with the investment restrictions of Govenment Code Section 53600 and 
Section 53630. To be eligible for investment pursuant 10 this subdMsion, these 
companies must carry the highest ranklrg or the highest letter and numerical rating 
provided by not less than two of tl\6 three largest nationally recognized rating 
selVices. 
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The purchase price of shares of beooficlal interest purchased pursuant to this 
subdivision shall not Include any commission lIlat these companies may charge and 
shall not exceed 20 percent of the City's surplus money that may be invested 
pursuant to this section. However, no mote than 10 percent of the City'l funds may 
be invested in shares of beneficial merest of anyone mutual fund. 

10. Receivable-Backe!! Securities: AIly mortgage pass-lhrough security, collateralized 
mortgage obligation, mortgage-backed or otller pay-tllrough bond, equipment 
lease-backed certificate, consumer receivable pass-througll certificate, or consumer 
receivable-backed bond of a maximum of five years maturity. SeclJrities eligible for 
iflvestment under this sutxlivisioo shall be issued by an Issuer having an "A" or 
higher rating for the issuer's debt as provided by a nationally recognized rating 
service and rated in a rating category of "M" or its equivalent or better by a 
nationally reoogrized rating seMce. Purchase of securities authorized by this 
subdivision may not exceed 2{} percent of the City's surplus money tllat may be 
Invested pursuant to th is section 

11. Repurchase Agreements: Investments in repurchase agreements of any securities 
authorized by this section, so long as the agreements are subject to this 
subdMsion, including, the delivery requirements specified in Ihis section. 

Investments in repurchase agreements may be made, on any Investment 
authorized in Ihis section, when the lelm of the agreement does not exceed one 
year. The market value of securities that underlay a repurchase agreement must 
be valued at 102 percent or greater of the funds borrowed against tllose securities 
and the value shall be adjusted no less than quarterly. 

A. "Repurchase agreement" means e purchase of securities by the City 
pursuant to an agreemoot by which the counter1l<lrty seller will repurchase 
the securities on or before a specified date and for a specified anounl and 
the counler-party wil deliver the underlying sectJrities 10 the City by book 
entry, pbyslcaI deIivefy, Of by third party custodial agreement The transfer 
of underfying securities to the counter-party bank's customer book-entry 
account may be used for book-ootry delivery. 

B. "Securities," for purpose of repurchase securities of the same issuer, under 
this subdivision, means description, issue date, and matlJity. 

C. Repurchase agreements shall only be made with primary dealers of the 
Federal Reserve Bank of New Yort. 



12. local Aael'lCY Investment FI.!!'Id: The City may InveS! in the local Ageocy 
Inveslment Fund (LAIF) elrtabllshed by the State Treasurer for the benefit of local 
agencies up to the maximum permitted by slate law. 

13. RiYe!}!de County Investment Fund: The City may invest In the RiveBide Coonty 
Investment Pool established by the County Treasurer for the benefit of cities. 

XII. INVESTMENT RESTRICTIONS AND PROHIBITED TRANSACTIONS 
The following types of transactions are restricted or prohibited: 

1. Reverse Repurchase Agreements, as defined by California Govemmoot Code 
SectIons 53601(5)(c) and 53635(1) or oitlerwise a-e prohibited. 

2. Inslnments known as ' Structured Notes' (e.g_ invem floaters, leveraged floaters, 
structured certificates of deposit. equity-finked securities) and "Derivatives' (e.g. 
options. futures, swaps, caps, floors, collars) are prohib~ed . For the purpose of 
Identifying Ineligible securities, the definition of prohibited Structured Notes and 
Oelivatlves includes all floating-rate. adjustable-rate or variable-rate securities In 
v.t1ich a change in Interest rates or other variables that can reasonably be foreseen 
10 occur during their term would resuliin their market vallJe not returning to par at 
!he time of each interest rate adjustment as defined by California GoYerrvnent Code 
Section 53601 .6. 

Simple '1Ioating rate notes,' whose periodic coupon adjuslment is based on a soort
term (one-year or less) rate index (such as Treasury bills, federallunds, prime rate 
of UBOR) and YAlich have a reasonable expectation of maintaining a value of par at 
each interest rate adjustment through final maturity, are considered an eligible 
investmenl Eligible IIoaIing rate notes (U.S. Govemment Agencies, CertifIcates of 
Deposit, Medium-Term Notes, etc.), must meet all quarry, maturity and percent 
limitations assigned to their respective security category. 

Callable securities. which otherwise meet the quality, maturity and percent 
limitations assigned to their respective security category, are considered to be an 
acceptable investment. U.S. Treasury ler<K:OlJpon bonds, U.S. Treasury strips and 
Resolution Fundi)g Corporation (REFCORP) strips lYe considered to be an 
acceptable investment No investment prohibited by Caifomia Government Code 
Sections 53601 .6 or 53631 .5 shall be permitted IMlrein. 

3. The average maturity of all instruments, on a dollar-weigh!ed basis, will not exceed 
365 days. 
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4. The maximum maturity of any IXlrtfollo Instrument will be 5 years or less. The 
maturity of a varlable-raie security may be considered to be its next interest rate 
reset date, if there is a reasonable expectation thai the security will maintain an 
approximate value of par upon each adjustm8flt of the security'! interest rate at any 
time until final marurity. 

5. All inYBSlmenls will be U.S. dollar denominaled. 

6. Atrot Investment transactions, credit risk criterion, or market valuatioo ItlaI are not in 
compliance 'NiIh this Investment Policy must be documented and approved by the 
Treasurer in WTiling. Thereafter, action shaR be taken by the Tre8Sl.M'er to advise 
the City Manager. 

7. Securities tlla! are dowAgraded below the minimum acceptable rating levels must 
be reviewed for possible sale within a reasonable amount of Hme. 

It is acknowledged thai investment pools In which the City invests may Invest funds In any of the 
S8CUfities set forth in Government Coded Section 53601. 

XIII. POLICY REVIEW 

I This Investment Policy shall be reviewed aIleast annualty by the TreaSU/llf, 9iF86ier of FiEcal aAIil 
SlippeR Sep,'is8S, City Manager and City Council to ensure its consistency with the overall 
objectives of preservation of principal, liquidity, and return, and its relevaACe to current taw, 
financial and ecooomk: trends, and to meelthe rIeeds of the City. The Investment Policy shaM be 
presented to and anooatty reviewed and approved by the City Council in an open session. 

XIV. LEGISLATIVE CHANGES 
Any State of California legislative action that further restricts allowable maturities, Investment type 
or percentage allocations will, upon eHectiveness. be incorporated Into the C"y's Investment Policy 
sta\em8flt and supersede any and atl prevloos applicable laAguage. 



TO: 

FROM: 

PREPARED BY: 

DATE: 

SUBJECT: 

RECOMMENDATION: 

CITY OF NORCO 
STAFF REPORT 

Honorable Mayor and Members of the City Council 

Beth Groves, City Mana9:/J!f'~ .• J 
William R. Thompson, Director of Public WOrksiT\ 

AprilS, 2011 

Approval to Increase the Contract Amount for the Rehabilitation 
of Well No. 13 

Approve an increase in the contract amount with layne 
Christensen Company in the amount of $11,500 for the 
rehabilitation of Well No. 13, 

SUMMARY: Well No. 13 Is a critical component of the city's water distribution system, 
annually producing approximately 35 percent of the city's groundwater. The well extracts 
water from the Temescal Basin and discharges 1,200 gallons per minute or 1.7 million 
gallons per day per day into our Treatment Plant for removal of iron, manganese and 
arsenic. As additional work is required to bring Well No. 13 back to full operation, staff is 
requesting an additional $t 1 ,500 to complete the rehabilitation of Well No. 13. 

BACKGROUNDfANALYSIS: At its meeting held on November 3, 2010, the City Counci l 
approved an expenditure in an amount not-to-exceed $66,000 for emergency repairs to 
rehabilitate Well No. 13. layne Christensen Company was contracted to pull the pump 
and evaluate its condition, during the investigation it was determined the tube, column and 
shaft had separated and required replacement. Staff authorized layne Christensen to pull 
the remaining portion of the pump shaft and impeller section to conduct a thorough inspect 
of the entire pump equipment Initially the impellers were thought to be in satisfactory 
condition, and may be reconditioned or rebuilt. Once the bowl assembly was 
disassembled it was determined the pumping equipment required full replacement. 

Staff is requesting the City Council consider approving an additional $11 ,500 for costs 
associated with the Well No. 13 bowVpump assembly including all labor and materials. 

FINANCIAL IMPACT: In order to fund the rehabilitation of Well No. 13, It will be necessary 
to utilize approved Water Capital Improvement Program Funds (144). The contractor's 
final invoice of $1 1 ,500.00 includes new equipment and labor. 

fwrt-78163 
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TO; 

FROM: 

PREPARED BY: 

DATE: 

SUBJECT: 

RECOMMENDATION: 

CITY OF NORCO 
STAFF REPORT 

Honorable Mayor and Members of the City Council 

Beth Groves, City Manag~? 
Bill Wilklnan, Historic Preservation Consultant 

April 6, 2011 

Approval of an Application for a Certified Local Government 
Grant 

Authorize staff to submit a grant application 10 the State of 
California for $12,000 to fund the completion of Norco's 
Historic Context Statement and develop a Mills Act Program. 

SUMMARY: As a historic preservation Certified Local Government the City qualifies fof 
annual grants to implement its preseNstion program. Grant applications fOf the 2011-2012 
grant cycle are due at the end of April. The City is currently implementing a CLG grant 
awarded last year cycle to document the City's histOfY and resources throogh 1945. The 
City Manager and Historic Preservation Consultant believe the next grant application 
should fund the completion oflhe City's historic context statement through 1966, Another 
requirement of CLGs is the development of incentives to encourage the historic 
designation of eligible properties, The Mills Act program is the most significant incentive 
program available to owners of historic properties. It reduces an owner's property taxes, 
subject 10 the requirement that the owner spend the savings on the maintenance and 
improvement of the historic property. Under the grant application, a Mills Act program 
would be developed for consideration by the City Council. 

BACKGROUND/ANALYSIS: In the fall of 2009, the City of Norco became the State of 
Califomia's 57111 Certifl9d Local Government. To retain Its CLG status, the City is obligated 
to systematically survey its historic resources and document its historic context In 2010, 
the City was awarded a grant of $24,900 to prepare a historic context statement and 
survey resources dating through 1945, Work on this project Is now well underway. 
Applications for CLG grants for the 2011-2012 grant cycle are due at the end of April. 
Earlier thinking was that the City should incrementally survey groups of resources and 
document the related history until all resources and historic documentation was complete 
through 1966. Our experience with the current survey suggests a better plan would be to 
complete the City's historic context statement through 1966. With this information, itwill be 
possible to make more informed decisions as to what resources to survey in upcoming 
years. 

CLGs are also required to offer to owners of historic properties, incentives for historic 
designation. The Mills Act program is one of the most significant 1001 available for th is 
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purpose. Through established formulas, it allows a property owner to pay lower property 
taxes, subject to the stipulation that the owner spend the savings on the maintenance and 
restoration of the historic property. This program is widely used by local governments in 
California. The proposal is to use some of the funds from this grant to develop a Mills Act 
program for Norco. The program would be subject to City Council raview, with no 
obligation to implement it. 

ClG grants are federal moneys managed by the State Office of Historic Preservation. 
Grants are calculated using a fennula In which the City is obligated to contribute 40% of the 
overall grant value in the form of cash or in-kind services. We recommend the City apply 
for a $12.000 grant. Using the ClG grant formula, the total grant amount would be 
$20,000, with the City contributing $8.000 in cash andlor in-kind services. The City can 
meet its matching share via moneys paid to its Historic Preservation Consultant, staff time, 
and volunteer time. 

CLG grants are competitive, with more applicants typically applying than there are funds 
available. Grants are awarded on the basis of a point system tied to the quality of the 
appjicatioo. Grant applicatioos are due by the end of April , with the results announced in 
June. The grant cycle starts on October 1 and runs through September 30 of the following 
year. 

FINANCIAL IMPACT: The City will be obligated to contribute at least $8,000 in the form of 
cash and/or in-kind services. This obligation can be met through moneys paid to the City's 
Historic Resources Consultant, staff time, and volunteer time. Funding for the City's 
financial obligation is dependent on the status of the Norco Redevelopment Agency, as 
these funds are appropriated from the Agency budget. 



TO: 

FROM: 

PREPARED BY: 

DATE: 

SUBJECT: 

RECOMMENDATION: 

CITY OF NORCO 
STAFF REPORT 

Honorable Mayor and Members of the City Council 

Beth Groves, City Manag~ 
W il liam R. Thompson, Olrector of Public Worits ,i 
April 6, 201 1 

Recycled Waler Use Agreement between the City of Norco 
and Western Riverside County Regional WastewatOl' Authority 

Approve the Recycled Water Use Agreement between the City 
of Norco and Western Riverside County Regional Wastewater 
Authortty. 

SUMMARY: The City of Norco is a member of the Western Riverside Coonty Regional 
Wastewater Authority (WRCRWA). which )olntly exercises powers to own, openlte and 
maintain wastewater conveyance and treatment facilities. The WRCRWA Board of 
Directors approved a Recyclad Waler Use Agreement March 24, 2005. The River Road 
Bridge expansion project Is nearing completion, which will allow the City to deliver 
WRCRWA recycled waler Into our service area. Staff is In the process of preparing and 
updating water delivery agreements and regulatory permits. 

BACKGROUND/ANALYSIS: The CIty of Norco is a member agency of the Western 
Riverskle County Regional Wastewater Authority (WRCRWA). The Authority owns and 
operates a domestic wastewater treatment, disposal and reclamation plant and 
appurtenant facWlties including pipelines and pump stations. 

On August 28, 1997, the Authority adopted Resolution No. 97·38 establishing a policy 
regarding the allocation and use of recycled water produced from the reclaimed 
wastewater treated at their treatment facilities. In accordance with Resolution No. 97..J8 
Norco Is entitled to take Its basic allocation of recycled water and upon written request may 
be permitted to take deliveries In excess of their allocation Ifother agencies are not utilIZing 
their basic obligations. 

The City of Norco has designed and constructed the pumping facilities and pipeline 
infmstructure to deliver recycled water into our service area. With the River Road Bridge 
construction nearing completion, staff has started preliminary work to update our recycled 
water permit for submittal to California Regional Water Quality Control Board and County 
of Riverside Health Department for approval. 

FINANCIAL IMPACT: NlA 

Attachment: 
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RECYCLED WATER USE AGREEMENT 
BETWEEN 

OlIllm 

WESTERN RIVERSIDE COUNTY REGIONAL WA~IEWATER AUTHORITY 
AND THE 

CITY OF NORCO 

THIS AGREEMENT is made this 'l.;"1l day ofMaroh, 2005, between WESTERN 
RIVERSIDE COUNTY REGIONAL WASTEWATER AUTHORITY, ajoint po\\,'efS agency 
("the Authority, and the CITY OF NORCO, a public entity ("Norro"). The Authority and 
Norco are sometimes individually referred to as the "Party" and collectively as the "Parties". 

RECITALS 

A. The Authority owns and operates a domestic wastewater treatment, disposal and 
rec lamation plant and appurtenant facilities including pipelines and pump stations. commonly 
known and referred to as "the Authority's Facilities". Norco is a Member Agency oftbe 
Authority. 

B. On August 28, 1997, the Authority adopted Resolution No. 97·38 establishing a 
policy regarding the allocation and use of recycled water produced from reclaimed wastewater 
treated at the Authority's Facilities. It is the purpose of this Agreement to provide for the 
allocation, delivery and use of such recyclod water to Norco at the Authority's Facilities at 
Norco's sole cost and expense. 

C. Tn accordance with Resolution No. 97·38, Norco is entitled to take its Basic 
Allocation ofrccycJcd water from the Authority's Facilities defined as an amount not to exceed 
the amount ofrcclaimable wastewater delivered by Norco to the AUIbority's Facilities, less any 
amount consumed during the course of operations oftbe Authority's Facilities. 

AGREEMENT 

Based on the foregoing facts, and in consideration of the mutual oovenants of the Parties, 
it is agreed as follows: 

1. Definitions. As used in this Agreement, these tenns shall have the following 
mearungs: 

a. "Recycled Water Use Right" shall mean a right of Norco to take delivery 
and use. sell or transfer Recycled Water lrcIUed at !he Authority's facilities and delivered 
at the Authority's Facilities' outfall consistent with the Authority's Resolution No. 97-38, 
and any successor thereto. 



b. RAuthority Facilitia"lhaI.J. mean tbeAuthority'1 W~Treetment 
Plant locmd I.l: 14634 RiWl" Road.. Corona, California, an;! shall include the Wastewlter 
Treatment Plant outfall. 

c. "R.ocyclcd Water" IhaIl mean the recWmed w .. tcwat~ thlll hu bocn 
treated at !he Aulhority', F~ilitiea. 

2. ~~~ Authority', R. 
dclivery of and u.se RlIcycled Water 

; 
FlI<:i1iti .... AllIllC.h fM:ilitie8lhlll be eonsvuctod, 
and c:xpeuse end the Authority shall 
beyond the Authority's F.:i.lities. 

Cotu:istent with .. . .. , 

the delivery of Rccyclod Water 

3. Maiptenancc o(eonnectioA Facilities. Pump Stations and MetA NGnlO.hall be 
rqpons>"bJe fOr the proper operation, main ..... ance. repair and replaeanent, including IUlIlIIaI 
meta" wibration of the COIllIcetion faQlities. at or noarthc Au!hority'. Flcilitiea. Norco.shall be 
respomible for all coslllISIOCiatcd with theconvC)'Il1te of the Rocycled Water from the 
Autbority's Facllitie8 to Norco and to ill uael1 of such Rocycled Wiler. Norco IhaI.J. jIlUU1Jllly 
provide the Authority wilh all daLl md reportI on IIlIch wibntionl. mcluding flow change. and 
quality. The Authority.hall hav~ acees, 111 all !1IUOTI.3bla Iimca to sueh md.Cring llructuru for 
the monitoring of !he both the quality aDd ql.Ullltity of the R.eeyeled WI1cr .... hich .cceB8 shall be 
fo!-tbe beodi.t of tho Authority. 

4. DcliY!Q' 'Tm!!wmllru! Pigyi Com. Norw shall pay to the Authority Ihe 
gencnJ. adminiatntive, opemion and maintm.llice COlli incvrred bytbe A~thority in cooncction 
with thedeliveryofR.ecyclcd Wata to NGmI.1 the Authority', Facilities, aDd Noroo'l 
~on facilitict 11 the Authority', Facilitie.. Such colltllhail include annllal capital 0IIIb. 
replaeelncnt c:harJea. irany. attributed to Norco'. Recycled WalCII" U." Right, and otherpcriodio 
0IIIb which !lily be requind to be paid by the Autborily. Some of Ibese coats llIIy be: due I1ld 
par-ble even though no Reeyclcd Willer i, taken by NOlW hereunder. 

5. Ouality S'iJ'¥bt4t. The quality of RD::yeled Wmr provided by the Authority 
pUfaiallt to this Agreement IIhaII r'I:\I:Id the California Regional Wldm Quality Control Board· 
SIIIltI. An. Region requirements for diJcharge to lhc riVeI at sec fordt in Order No. RS·2002..oo24 
(NPDES Permil No. CA8000) 16) (bereinafta '"NPDES PenNt"), and eny J11OCe1SOr or 
lrneQ(\meata thereto. iMued for the Authority (subject to !he all off5Ct provWOOI in that NPDES 
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Pamit). l"bc waler quaIityofNoT"CO" Reqelcd WfJ4 Sys\eI:n IIhaU be \be sole ' Oipooaibility of 
Norco and ,bill not C&UJe I violation ofebe stmdardl CIlablishod bylbe Aulhority and ebe 
lIIfJlCiee Ibat l"eKUlIto the Authority" Facilitie., inclu<lin, the Aulhority'. NPDES Permit. Norco 
sb&ll be Jo'ponsibkl for asaurinj IhIt the Recyclod WII1cr i.e delivend and "tiliz.cd by it and ibl 
UJen aDd cumxncn in full oompJjU\CC with the NPDES Permit, Title 22 ofCalifomilCode of 
RcJuWiODl, !be "GIDdeu.- for Use ofReclaimcd W&tc:r" by the Cilifomil IlepIIrtment of 
Health Service-. IIld aU otber applicable llWJ, re&,d,ti(IIY and onlinl"C" . Norco IhII I abo be 
~lIIlible for obtiining,.t ill101e <:081 and 1Il<peD$C, all pennill and IIJIPrOvllt applic:able to its 
lISe ofRccyclod W.tcr, indlldina the sa1e ortraDJfer ofsueb Recycled Wiler byNorco 10 ill 
user1 and customcn. 

6. The Ute. Slip and l'r;IN(<<orNwpo'. Recycled WIlR" Ute Right. NOfQlIhIII 
have the right, II ib .ole COIC and expeniC, 10 ~ll or Inn$fcr, from time-Il).time., the Recycled 
W~cr provided IlIlda-this AgJco=ent 10 URT1IlIIId ewtolllOrl within its bound.-iell and ICTVice 
tenilory; providod,lhat such we or IfanSfer byNorco ofRtlcycled Water ~ be subjoet 10 !his 
Agreement, aU applicable Lawa and regul.atiOlD, includin8 the Authority" NPDES Permit, aDd 
the Authority', Re&iooII Recycled W.". Ordinanoe. mel any II.ItCCIIOr or amendment Ihcmo, 
fe&1lialinsthe avaiLability and use ofRecyclod Wata from the Authority'. Facilities.. 

7. II ~~M and C"lhzmm. 
Authority, Norco 
Rtlcycled Water \lim or euIlomera, the 
ofRoc)'dod WI1cr \lie racilitiesand the \lie of Rceycled the uniform 
.tJotewide rec:yciinS criteria established pwmartt 10 WIIa" Code, Section 13521. U~ oCR.a:yclod 
Wiler by Norco,lDd ill eu.stomen oru.crs.1haIl be consistent with Norco', RU!CllOd 
Rcguilliom rorRocycled Wattt UK.. NoteO'. RIIieI IItdRegul.tiont fix Recycled WIk:r ute 
dlll..lll.!lo be consistent and compliant with the Authority's RctPonIi Recyc led Wa1a" Ordinance 
regulatitla tbe availability and use of Recycled Water from the Authority'. Facilities. Norco', 
RulCII and Reg\lllriOl1l fur R.a:yeled Water uae .u be IUbject 10 tbe review of the Authority, !be 
Sfltc ofawfomil DcpIrtm~1 orllClltb Services and !be ClliCOl"IliI. Regional Water QuIIity 
Canlml Board-511lla Ana RegiOD. 

a. Norpg'J 8m,.. Peljywy or UK gC8Gc;vrk.t W"crSb,1l Hoc One PoIludgn AI' 
Nui!W)<:e, The .tonae, deliva)', tll"uae ofR.a:yc ICld Wiler shall not individullly orcollectiwely, 
d irectly or indiroct.ly, rcsult in a pollutiOli til" nuilllllCC, or IIdwenely affect ...-ala- quality, U 
defined in !he California Waf.« Code. The use ofRa:ycled WllcrdWl be in confonnancc witb 
the wutcwaler ro:yding plan apec:ified in tbe California Regiooa1 Water Quality Ccm1roI Board
Santi. AnI Region Buin P1an (Table S-7). 

9. Reporlf ID be ProW .... by Noroo, Prior 10 dcliveriDg Recycled Waf.« 10 any Iller 

or CIIIIomcr, and prior 10 my UIC by Norco oCsuch Recycled W.t.J%, Norco ahalllUbmillo the 
Authority fin delivt:tyto the Califomil Regioaal Wiler Quality Control BOild-santa Ana 
Region, \be CIliComlll>q:wtlneni of HClltb Scrvicet I!Id !be County of RiveQide Health 
Department, a report oont&ining the Collowins information fOr review and approvll: 
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L 'Ibe .venoge number of pemons ~ 10 be aervo;IlIt each IIIC lite_ 
on • daily bui,; 

b. The specific: boundari_ oflhc propolCd IIIC rite UN inclacling. map 
Ihowing tbe IDeation of ea.cb &citity, drinkina: water fountlin. IiIld impoundment to be .... ; 

c. The pmoo 0( per10IIJ ~sibJe for opc:ratiou oftllo Rocyclod Water 
.)"tan lit each uae Il'CI.; 

d.. The tpecilic use 10 bemadc of the Rocycled WIla" lit eac:b u.e Il'CI.; 

c. The raetbods 10 be IUellIo UIW'II1Mt the jn""u'tion and opcnQoo ofth8 
Recycled Wl1erlystcm wiD nol telult in croa eonnectiODJ between the Rcqcled Water 
and potable wlta 1)'SICm'. Thil 5ba11 inellide I dcacriplion of tile preaw-e. d)1: or olba-
1st mctbods 10 be IUOd. 10 tesllbc 1}'StCID; 

[ Plana and. tpecificatiooa ....ruth include the following: 

(1) PropoIOd I)Wm 10 be used; 

(ii) Pipe k>cIItiw ofboth lIIe recycled and potable 'yatClIlll; 

(fu) Pipe and location ofthc outlet. and plumbing fimIreI;!haI would 
be ...x:essible to the public; 

(iv) The mdb0d8 and devieello be usod. II,) pm'ml backflow ofthc 
Rl!cyclod Wlta into tbc pouble watcI" Iymm; and 

(v) PlIn IlOIe1 tel&tinJ 10 apoci1ic installation and usc requirementa. 

I D. On-Sjte SU9"'"Yi'9L NOfQO ahaIl provide, Clute II,) be pnwidod or caused IQ be 
required IiIl on ... te lupttvi80r respDIllible for 1M opcntion oftbe Rec)1:led Wlta'distribution 
l)'Item. Such OD-rite.uperviJor sball alia be designated. by Non:o', __ orWllOmtlllll. The 
lllpavisor IhaII be rsponaible fO£ c:nforc:illl Norco', RIIlot and ReauiatiOllt eo.- Rocycled Wita' 
usc, preventiOli ofpoteotia1 hIzardt, tbc in&talllllion, opontion and main\enllnce oflhe 
distribution I)'5tan. mainlenllDce of the dittribution aDd irription I)'ItcIn pl_ in "u-bIliIIM 

form, and for thedistributian oCRecyclcd Wiltz in 8CCO!'dIncc with thiJ AgreemQlt, the 
AuIbority'. Regional Rocyekd WI1erQrdilW"f'O, tbc NPDBS Permit, and alll!pplicable llWl aDd 
regull.tiDnl. 

11 . Option to ObWD Swotu. Rpc;ltj!Ill!4 Wgtcww. To!he extent pemritted unciIX' 
Rc.olutioo No. 97·3S, Jnd lilly , .. «eaor thereIo, and subject 10 !be availlbility of reclaimed 
WUlewr.tcr and tho commitrnc:nb and ob1iptiODI of the Authority, includinS in·plant u_, and. 
..wja;.t l'ul1her to eaeb oCtile Authority'. Member Ap:.cieI' rigbb 10 tbeirlY:lpi:dive Buic 
Allocalion u provided for in taid Rc.olution, Norco may be penniltDcl by tbc Aulburity ti'om 
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timc-to-6me to temporarily like dcl.ivay, on 10 iDlenvpl.ible basil, ofRcx:yded Water in ace.. 
of the tid aIDOlDll of ree~le wutewa1cr dclivcrod by Noroo to the Authority', Facilities. 
The deliver}'ohuch rwpllll Recycled Watt:r must firp be IIPPfOved by the Authority in wriliDg. 

12. WlCT!'!!!jfi£llm Noroo l&JOCIlo tiilly indemnify, ddmd IDd uvelwntlea the 
AlIthority, ill dim:ton;, officcn., official .. employes II!lII aaenta, &om lad 'pi". lOy aod all 
claim&, rLomanc!l,lawauill,liabilitics, tinea, eosII (ineillding attorneY"~ IIlId expeIU' foct>. aadlor 
dalnap .nrin8 from, pc:raining to, Of occasioned by ill teeeptanee .nd \lie of the Rco;yekd 
Wau:r- deliVCl1ld ia accordaDcc with thia Agreement Of any violation 01" bn.ch ofthia Ag;amCllt, 
the Authority'. RegioDa\ Recycled WaII:c Ordinmce or the NPDES PcmUl n:fermcal. above. 
Noroo', obligation. to indemnil\' tbc Authority Ihall survive tho taminatioo of thia Aareemcot. 

13. Aaignmenl 1bi.J ~&baIl notilo _pedbyNon:owitbouttbewriUcn 
c:onstIfll ofibt Aulbority. However, thia provision &ball DOt limit the right ofNon.:o 10 sell or 
traMfer Rceycled Water il obtains from the Authority UDder thi. Agreeme:n11lJ provided in 
Soetion 6 .t>ov~. 

14. Pcfau.1! and SJlmftWY R.mnedy. A failun:: ofNoroo 10 f:Omply wi\b the lama and 
conditiOTUli ofthia Agrcemcm. the Aulhority'. Regional R.CIeycled Wator Ordinanco, any permit, 
the NPDES Permil,lDd lilly law. and n:gu1arionI govcmin& \be usc ofRceycled Wakfr &ball 
constitute lmaterial breach. dcl'ault aod violation ofthia Agreement and tho Authority'l 
Regional RtJeycled Water Ordioance. Upon tho oceum:nce Oh\ldll bteaeb. def.wt or violaliOJ:l, 
tbc Authority, by and through ill Administrator, Ihan deliver lien (10) day Notic:eofViolatiOD 
10 Non:o and Noroo &ball hlV81ca (10) d.Y' to tun and corrcc:I the bmich, default or violatioo. 
A failure by Norco to c:om:ct Of cure tho breach, default Of violation within the \aJ. (10) day 
period WJl result in an i.tnmediat~ and lIItOIDItic tc:rmillltion ofNoroo', right to lake Recycled 
Water &om !be Authority', Facilities, and a pllytiea1 dilCO'l!!oct.ion&ball be effected bythc 
Authority at the Authority'a FacilitiCi. hi the eveul of any litigation 01" cbitrltiOD bctwec:n tile 
Partiealo enforce any ofthc proviaiOllt ofthi, Agrccmcnt Of any riJhl of any Party bcrcto, the 
prevailing Party in .uc:h litiplion or arbitration shllI be entitkd to recover all of ill COItI and 
expenae.. ineluding reaaollllble .nomeY" r-. incwTcd tIIerem by tile prevailing Party. 

IN WITNESS WHEREOF, tile Partiel have es.ec\IUId tllil A&roement to be c:ffec:tive OJ:I 

tII~ date filltllbovc: written. 

WESTERN RIVERSIDE COumY REGIONAL 

, 
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CITY OF NORCO 
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NonCE OF EXEMPTION 

TO: COUNTY CLERK 
COUNTY OF SAN BERNARDINO 
222 Well Hospitality Lane 
San BcmIn:Iino, CA 92415-0022 

COUNTY CLERK. 
COUNTY OF RIVERSIDE 
Polt Office Box 1S 1 
FUvenrlde,~ 92S02~SI 

COUNTY CLERK. 
COumY OF ORANGE 
PoJl Office Bo)( 1379 
Santa Ana, ~ 92102-1319 

FROM: WESTERN RIVERSIDE COUNTY 
REG IONAL WASTEWATER 
AlJI'lIORITY 
clo Western Munieipal Wfler 

District 
450 Alesll1lldro Boulevard 
Rivcnidc. California 92508 

PROmCTTITLE: Adoption by the Western Riverside CountyReponal Wastewal<:r Authority 
(the "Authority") of. Regional ~led Wa1erOrd.ina.nee regulatinll the Ivailability and usc of 
=ycled 1l'&ler from the Rc&ional Wastcwater1'rntment Plant and the approval of. Recycled 
Water Usc Agrecnteot between Welilcm Riverside Cowny RqiooaI WutewUCr AlIlhDrity wi the 
CityofN<mo permitting the City ofNcm::o to take reclaimed treatod wastewata" from the 
Authority'. existin& outfall facilities to be uaed u recycled w.ter in ICCOldance with focknl and 
IIWC l,w,lhe AUlhority'1 Ordinance md the Agtecrnent between the Authority III'1d the Cityof 
No=. 

LOCATION: The Authority'_ WQtcwater Trealmeot Plant facilities arc located at 14634 River 
Road, Corona, Californi. including the W ... tcwaterTrelllment Plantoutfal l. 

OESClUP110N or PROJECT: The AUlhority eurrcotJ.y discharics approximately 3.2 million 
gaJlons per day (mgd) of reclaimed treated waatewaler at itll outfall facil.iliCi at the abovo
rcfere:necd ~ion which in tum di..::harges to the Sanlll Ana River. However, because oflbe low 
floWli of the Authority'. di.scbarp, no wo;tllllUb or other llabitat bas been created byitll dilChargcI 
and the Authority'. diseharga at the out.fall fxilities ue an m.igni1icmt or !kminimj.lOurce of 
water tor the FUv«. Tho divcnion of such ditchiliOl for recycled water use by the City of Norco 
cannot pouibly have any lignificant affect DO the environmcm. On the other bmd. the beoelil& 
provided to the City of Norco in taking the Authority', reclaimed trcatod wutew1lter and utilizing 
it u rocyc:led water Il'C put u. nWter of publie policy. Then;forc, \be Authority finds that the 
common JeIlI1C ClIceplioo under 14 Cal. Codo Regs., See. IS061(bX3) is appliellbJe. In addition. 
the City ofNoroo u .e;tina u the lead agCllC)' in coM""tlon with il& construction or ... yeled water 
purnpina facilities and pipe\inl! forpurpDXI oftakina the reclaimed wutcwata from the 
Authority', ovtfall facilitiCi for \lac: at the CityofNOTCo. 



Since the project i. exempt, 110 notiQe is rtquired. nor I •• helringor opportUnity to be beard 
toqUirod., II!Id no fmdinp are required pumLUlt to 14 CaIiIontia Code of Replationa, Sec:tionl 
15061-15062. 

CONTACT PERSON: 

Date: 2-~4:aS: 

lefl'rq I... Minkla', AdminlItmor 
Wsem RivenideCounty Rcgioaal Wutewatc:r Authority 
456 Alenmdro Boulevvd, 
Rivefaide. California 92508 
951-789-5015 

WESTBRN RIVERSIDE COUNrY R.£GIONAL 
WASTBWATERAUTHORITY 

B, ~""''-';lSc- ""'~~~';.~--
ChaIr, ofDil'tlClon 
Caro e MCGreevy 



REGIONAL RECYCLED WATER ORDINANCE 

ORDINANCE NO. 200S-0R7 

AN ORDINANCE OF THE BOARD OF DIRECTORS OFnm 
WESTERN RIVERSIDE COUNTY REGIONAL WASTEWATER AUTHORITY 

REGUlATING ntR AVAILABILITY AND USE OF RECYCLED WATER 
FROM THE REGIONAL WASTEWATER TREATMENT PLANT 

BB rrORDAINBD By the Board ofDiroeton of the Western RivCfSide CoImty R~gional 
WI.Skwata: Authority u follow.: 
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SECTION 1 ·INIROI>UCTJON 

l.l ~ AUTUORIZA n ON 

This ~ is CMCIed by WCltern Rlvalide Couaty Rcgioml wutewata Authority 
("the Authorityj JlUlSIWlI to !h& autborizMion of the Exerciae of Joint Powc:n; Act. the 
Municipal Wa1ef District Act of 1911, California Water Code Scetion 71000 et seq. as 
amc:ndcd, and !he Rec~led Water Act of 1991, California Wata Code, corn.rumciog 
wi!h Section 13575 as thoIC documents nnw aiR and u they may be amcndod or 
rqllaced from time to time. 

1.2 . PURPOSEANDSHORTTITLB 

The pw-pose ofthi. Ordinance it 10 promote tho conservation of all water resources and 
10 provide for the maximlUtl pub lic: benefit from the US<:: ofrocyeled wUet .upplies milde 
available from the wutewater In!atment facilities owned and opentcd by the Authority. 
The use of rocyeled waler will be em:OIU"Iged and provided for II$Q inc:ludiog, but not 
limited to,landseapt! iITigation, commercial and/or ind ... trial prooeu, eonaltUctioll, 
wildlifc: habitat, recreational impoundmc:nt, agrieuhurc, and any additional \I3CS permitted 
under Tille 22, Division 4, Chapter 3, Water RecyclinS Criteria, Section 60301 et. seq., of 
tbe CaWbrnia Code of Regulation •. 

This Ordinance &ball be Imown u the Regional Recycled Wilier Ordinance and may be 
cited as IUCh. 

1.3 • INTENT 

The Ordinance i. intended 10 ineorpome retai l utility requirements &I approved and 
adopted by Member Agenciea, water diltrieta, and other IoeaI asencica. This 0rdinaDce 
IhalI also provide for the callblitJunent ofcmam rule., requimnents, and responll"bililies 
under which r«:yelcd water tcniee i. provkicd and sball suppl~ Ioeal municipal 
requiRments and .taDdardJ. The use ofthc Allthority'. ~ycled wala" supplies made 
available from the Authority'. wutcwltcr trutmCD! &cil.itiea il also subject to tho 
Aulhority'a Ordinance No. 97..()R5, and any lIIIleodmentl Of SIlo (:I6l')fllhereto, to the 
extcollpplieable, the Authority', asrcement willi !he Member Agmey for the use of 
Authority', RBeyclcd Water, tbe Authority'. Nation.al. Pollution Discharge FJ imin.1ioD 
Syatcm ("NPDESi permit, and all olberapplic:able 1.aW1 and reguLatiOJlll. 

U • EXTENSION OF MASTER RECLAMATION PERMIT AlITHORITY 

Scdion 13S23.1 of tho California Water Codo atatcs that a recycled water IlUpplier Dr 
distnllutor may be i.tauocI either wane diaehuge requircmmts or a master roclamation 
permit. The Authority is a lupplier of =,yeled water u a result of lbe operation of IhcI 
wutew.tatreatment plant owned and opentlld undcrthe terms of the Authority'. Joint 
Exercite of Power Agreetl\I:UL The Authority'. NPDES permit also IICI"VCS as a mam:r 
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reclamation penniL The Mcrnbct Agenciea ahrJl enjoyall of the privileges and 
resporwbilities of tile muter rcclamation permittee. Accordingly, each Member Agency 
autOOrized by the Authori ty to IIIC the Authority'. R~ycled Wiler Ih.ill be responsible 
for compliance with the tmn. &lid cond.itiona oftbe Autbority'l NPDES permit and shall 
iIIdc:tnn.i1Y ~ hold the AlIlhority barml_ !"or Illy dllnap, elail"Ol., Idministntive 
oomp!aiDll., lawsuill, a1IOmI:y.' f_ and OOIIU, finc:a, pmalties, and/or 151 smenu 
wins from I vioJatioo ofaaid pennit, Ihi, Ordinance, Iho Authority'. omin.""" No. 97-
ORS, and any '1'«:11 or t.befeIo, by tho Member Agency, or from the gseof tbe 
Authority'. n:cycled wata" luppLiea by the Member Ageney. 

1.5 - EXECt.rI1VE COMMrrrnB 

Except U otherwilC provided herein, the Executive Cormnittoc appointed by the Board of 
Directon. of the Authority ahrJI adminiltet, implcmco.t, md enforce the provHion& ofthiJ 
~. The: &eeutive Committoe may al its diseretion delegato ilnyor all of lbete 
powen and dutics. 

1.6 DEFINITION OF TERMS 

(A) Authority's FlOilitics - Shall mean the Authority', wastew.ler-treatment 
faoilitiol localed al 14634 River Road, Corollil, California. 

(B) Authorized Represenwive • Siulll mean I person, group, f)tl1l., ~jp, 
corplnllion, auocillion, or oity or publle -Seney that, punuanl to writlea 
permission from the owner or. property, h.u the responsibility for establishina 
rocytlcd water aerviu for. giveD proper!)'. 

(q Board OfDircctor-. - SiullI mean !be Bow ofDircetors of the Western Rivcmdc 
County Regional Wutewater Authority. 

(O) DHS· Shall mean tho State ofCalifomu. nep.tment ofHealth ScrvieeI. 

(E) l..oeal Roeycled W'1er" Distnbution System - Shall mean. n:cye1ed wiler 
w.tributiOll. .)'Item 'lihith It owned and/or operiItcd by II Member Agency. 

(F) Member Almer - Shall I!lCIID a Publi,. Apey that bas booome • signatOry 10 
tbe JointEl:erciae of Power ~mtllDd a Member Agency of tho Authorily. 

(G) to.'PDES Permit · Shall mean Iho Nltiooal. Pollution Disoharp B1irniMtion 
S)"ftml. Pc:rm.it taucd by the CIIl.ifomia Regional Water QuIIlity Control ~ 
Sarua Ana Region 10 tba Authority 10 regulate the openiion of the Authority', 
PacilitiCi and the quality ofRcoo;yclcd W.ter produ.c:ed tha"efrom, and to provido. 
muter recycling permit. 

(H) Ordinance - Shall mean Ihi, Ordinance unIcu otherwise spccified. 

(I) pCQOtI _ Shall mean any individual or entily indudin&. but notlim.ited to, any 
porion, group, firm, company, partnenhip, COlpOt"ation, associ.tion, publie 
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Wipoiatioo. politital. subdivision, city. colll1\y. district, the State of California, !be 
Unita;l State. of Ameriea or my departmmU or iip"ICy lhereof. The .ingulae in 
each case Ihall include the pluraL 

(1) Recycled Water - Shall mean II defiocd in Title 22. Division 4. Chapter 3, 
Water Recyclio8 Criteria, SecOOo 60301 d ...... oflbe Californi. Code of 
Regulation., water whieb is prociueed from wastewater treatment at the 
Authority' . wutcwater treatment plant meeting tho requirements of Scctioo 
IJ~O(n) of tile Water Code. 

(K) Rceycled Water Use Permit - Shall mean. document evidencing IlW an 
application for oonncction to. Recyeled Water DiJlribution System Iw been 
prepared by. UK!" 8Ild examined and -wroved bytbo Member Agency and the 
AUIhority' •• talT. 

(L) Recycled Waler Distnbution System - Shall mean the equipment, structurea, 
rontrola., etc.. used in ~ pumping, trlnsmissiOll, storage, and 
ditttibution ofreeycled water, owned and opcrm:d by the Member Agency. 

(M) SeMce - Shall mean the delivery ofrecyclod wiler. 

eN) Servi~ Connection - Shall mean the Authority', Facilities or the Membo1" 
Agency'. facilities, ioeluding but not Jjmitod to. aervi~ valve, ameter box,. 
meter. and piping between the Authority', Facilities and the Member Agency'. 
Recycled Watet Distribution System. 

(0) UtCI" - Shall mean mypcreon, group, firm, partnership, oorpontiOIl, auociation, 
or city or public agmcythat obtaim Recycled Water from the Authority's 
wutewaler trutmcnl plant by and through a Member Agencyoftbo Authority. 

1.7 - SEVERABILITY 

Ifmy IOCtion, lIUb5oction, sentcrw:e, clause, or pluue ofthcac rules, regulations, or 
roquimncnlll is for any reason found 10 be invalid or LIDCOnstitutional, such decilioo Ihall 
not affect the remaining portions ofthia Ordinance. The Board ofDirectora clccJare Ihst 
;1 would ltave lIPProved these rules. regulationa, md roquiremCll1i individually by IcctiOn, 
subsection, sentencCl, claw.c. or phrase irrelpeo;tive of the fac:t that anyone or more of the 
acctions, lllbaectioll&, sentences, clauses, or phruca may be declared invalid or 
LIIlconnlllluonal. 

1.8 - RECYCLEDWATERSERVJCBARRA 

nul Ordinance sh.aI.I penaio to the implc:romtation md on-going opcntion of 1M 
Roc)'C1t:d. WI.I.ef DittribLl1..ioo Systsn within the lepl bowxlsrie. oftbc Authority's 
service.res. unless otherwise awed. With the approval oflhc Board ofDirecton. 
Rec)'C\ed Water service shall abo CJ;tmd to Ianda, \IRII, and/or improvementll)ing 
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ouuide the legal boundarie. orthe Autbority'. KrVice area to the exteot permitted by 
law. 
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SHCIJON 2 - RJiCYCI en WATER SERVICE 

2.1 - GENERAL 

1'hiIIOCIion cstablisbes the prooea (or the USIIofRcc:)'Cled Wiler service £rom the 
Allthority. A Membc:r Agency, litho AlIlhorily'l mcretion. lILly be COnn«led dim:dy 
or indim:tly to the Alltltority'. Facilities throIIgh COlIveyaooe facilities eonstrllcted, 
owned and operate:d by the Member Agency al the Member Asc:ney'l IOle cost and 
npeme, within the Authority'llC:I'Viee Itea. P.ac:b IUCh COJIIICCtion, direct or indin:lct, 
Ihall mcd.or a«cd all requirementa and ipCI:ifteationl imposed by the Authority. 

The Authority uruma the prima!)' respon·ibility to USW'C thIt 1'CC)'Cled w.llC:r ;s 
distributed and utilized in accordance with the provWOIl!I oflhi. Ordinance and in 
compliance with applicable) Peden!, State, and Local statutes. The Member Agency 
ahall, from the point ofconnoctiOD al the Authority'. Facilities to the Member Agency'. 
Recycled W.IlC:r Diltribution S)'Item. be) responsible for tho l'CC)'Cled Wlter quality 
dinributed to and utilked by all Users and JIlb&equcot connectiotUl, in ac:cordancoe with 
the provisions oflhia Ordinance, and in compliance with applicab le Peden!, State, and 
Loca1 JIalvtes. 

2.2 - AGREBMENTANDRECYCUIDWATBR US8 PBRMIT 

The Member Agency.ba11 CDla'into a Rec)'Clcd Wiler Service A~I with the 
Authority for Recycled Water tclViee prior to the: dtlivcry and lYe ofRcc:Ytled WIIICI by 
the Membar Agency. 

A Recycled Waler Use Pmni! shal l be rt:quircd by tbc Mcmber Agency of any of its 
Users, ahaIl be on file al tht Mcmba' Alcncy, and shall bcI aubjcc:t to review and 
inspCIction II any time by the Authority upon written demand ~for. 

The servieo-area wide design. criteria for the) on·going devclopment and implementation 
of the rec)'Cled waler systems will be regularly ICheduled for di5cllllion II the 8x(lCUlive 
Committee meetinp. The design criteria will be incorponted into the Mt:mber Agency'. 
Reeycled WIIttt Use PenniUl for ita UIeI'L 

2.3 - MEMBER AGENCY'S RESPONSmn.rrv 

A R«:Ytled Water Service Apecment mllSl be made in writillJ and aiancd by the 
Membeo' Agency. By aigning thc) Agreement, the Member Agency agroa to comply with 
the rt:quiremenll of any and all applicable Federal, State, and Loca1ft1l11tea, ordirwlces, 
regulations, md all other requirementa iocludin& thiI Ordinance. The Member Agetq, 
as evideneed by ita lignatlll'e on the Agr~t, agrees to comply with thUI Ordinaoce 
and any lid all otM£ applicable governing doellll1enta. The M=-ber Almey IlWI fellow 
theae ume procedures in permitting ita UIerS to lUe IWd \I5C the Authority'. Recyelcd 
Wiler from tho Member Agency. 
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2.4 • PROTECTION FROM DAMAGE 

No Pmon shal.l maliciously, willfully, or negligently break, damage, destroy, impair the 
uscfulneu of, IIDC(Iver, deface, or WnpCl' with any ftnIl:ture, appwtenance, or equipment 
wbich i& I partofthe Recycled WlteT Distribution Systen1. Similarly, no Person shall 
maliciOUllywillfully, or negligently break, damage, deatroy, impair ~ uscfulness of, 
uncover, deface, or wnpcr with any 1tr\ICtuI'e, appl.lrtelW:lce, or equipment which i ~ Ilpart 
o f eilber on-lite Facilitica or off·site Facilitiea that could ,,",vent tho full function of the 
Rec:)'\lled WI1a" Diatribution S)'Stern. 

2.S • WATERRECYCUNGREQUIREMBNTS 

2.S.1 The Member Agency and its Ulel"llihall be respclll4ible for asaurin& that Ree)'\lled 
Water i& delivered and utiJiud in confortl1ADCe with thil Qrdio8OC",lhe 
Authority', NPDES permit, including any lII1lendou:nt thereto. the reeyeling 
criteria c.ontainod in Title 22, Divisioo 4, Chapler 3, ScctionI603011hrough 
60355 of tile CUifomil CodeofReguIations, the "Ouidelines for UIC! of 
Reclaimed. Watc:r"by the CWforni, Department orHea11h Servieea, Ihc Permit, 
and the Roeyclod Water Service Agccment, iii of1l'hich are incorporated baein 
by this rcfcn:ncc:. The Member Agency and its U&enl1haJ1 conduct periodic 
inspec:tiODl oflhc facilitica ofthc: recycled water USeJ'I to morutoreomplimce by 
the USCI'll with this Ordinance. 

2.5.2 The Member Aptey IIlaI! e&tabliJb byordioa""", Md enfOree Rulet and 
Regulations for its recyc led water UIm!, governing the design and collltructioo of 
Roc)'\lled Wa1.a' Usc: facilities and usc ofRecydod Water in accmdmcc with !lie: 
unifonn statewide recycling criteria elltlblimod pursuant to Section 13S21 orthe 
Wa1.a' Code. Uf(I ofIUcyelod Water by the Member Agencyor its Uam shal.l be 
consistent and compliant with thi, Ordinance, the Recycled Water Savicc 
Asrec:ment, and with the Member Apley'. Rules and RegulatiODl for Recycled 
Water Use. Any revi.ions to the Rulcs wd RegullJ:iont for Recye1ed Water Ux 
IhaIJ be IJIlbjoct 10 the rcviewoftbe Authority, the California Regional Water 
Qualily Conlf'Oi Board-Santa Ana Region, 1M California Department of Health 
Servicc:s, UId any othet applieablo rcgulalory agency or dcpartmcot. 

2.5.3 The Member Agency and ill UICtlIIhalI, within tixty (60) days oflM.doption of 
thi, Oniinance, review and update .. noccaaary ill prognm to conduct 
compliance inspcrtionl oflhcir Rccyclod Wita' 11K ritcs. lnIpcctionshail 
determine the Jtatus of compliance with the Member Agency', Rules and 
ReguJatiODl (01' Recycled Water Ule. 

2.S.4 The . tange, delivery, or use ofRecye1od Water .hall not individually or 
collectively. directly or indirutly, I'CIJIllt in I pollution or nuiaance, or adversely 
affect water quality, .. defined in the California Water Code . . 
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:U.S Prior 10 delivering Rccycled Watefto any User, the Member Ageney and UIa' 
ahaIl submit 10 thcAuthority for forwudiog to the California R£gionaJ Water 
QiWity Control Board-Santa Ana Re&ion, the Ca1ifumia Department ofHcaJth 
ServiceI and the County Health Dqlartmcnt, a report CO!II..Iining the following 
information for review and approval: 

•. Tbe aVUllO nUlllb« of per&OlllI estim"ort to be lJOTVed .r each \UC lite on • 
dailybuil 

b. The lpC'Cifie boundaries of the p.opwcxI usc site including a map showing 
the looation of each facility, drinking water !owtwn, and impoImdment 10 
b,,""-

c. The penon or penons responlible foropention ofthc recycled w ater 
. )'lItc:m at each IIIC area. 

d. The Ipccific use 10 be mllde of the recycled waler at each use area. 

e. The metbo<b 10 be used to QSUft: that the iJata!1ation.oo. operation of the 
recycled I)'Itcm will DOl ~lt in CIWS-OOMOCUoIII bet1Ifeen the Recycled 
Water and potable wita' system •• This shall include a dcs.cription of the 
pra.IIICC, d~ or otha: telt methodllo be used to !eSt the ,)'Rem. 

f. Plalu and ~6catiom which include the fuUowing: 

(i.) ~cd l yatcm to be uMld. 

(ii.) Pipe locatioN ofbolb the recycled and potable I)'alet1li. 

(ill.) Type and location of the outlet and plwnbinj fixtures that will be 
acccuible to the public. 

(iv.) The mcthodlllld devices to be used to pnwe1Il backflow of 
recycled Wiler into the potable water.ystan. 

(v.) Plan OOtcf; rclatina to llpecifie installation and use mJuil'CltlCll1a. 

2.5.6 The Mcmber Agaocy and ill Uler eball designate IIIJ on-site.upcrviJot 
responsible for the operation of tile recycled watcrdietn'bution system. The 
mpcrvilOf(.) shall be TCIpOlISiblc for cnIotcing this Ordinance, the AlIlhority', 
NPDES pcmtit and any mlCIldmenl thc:n:to. the Mc:mber AgcacY'1 Rule. and 
RegulatiODl for Rccycled WatcrUse, pRYcntion ofpotc:ntial huards, the 
installation, operation and maintcnmce orlbe diltribution 1)'I1cmI., IIlIintenance 
oftbediltribution and irrigation Iyslcm plans in "u-btiiIt" form. mel !'or the 
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distnOution ofrec:ycled wastewater in aooordam:e with!hia Ordinance, the 
Authority" NPDBS ponnit, the Member Aaency'a Rule. and Regulations for 
Recycled Wiler Uae, and anyother appUeJble law, regulation IIJd Igroement, 

2.5.7 Whrncvcr Rocycled Water it supplied 10 a Member Agency, the Member Agency 
w.n record and report to the Authority monthly by the 20" day of the following 
month the volume ofReeyeled Wiler, the U-=ro(the Recycled Water, the 
kK:alion of thole li lcl including the namct ofthc GroundWller MUlaicrnent 
Zonal undcrIyill& the Recycled Wiler ute lite, the type ofllle (e.g. iniption, 
induItriaI, etc.), and the dates on whicb the wllct itsupplied. Additiollllly, 
whenever Recycled Wiler 'upplied to. Mcrnber Agency ia UJed 10 rechargt: 
groundwater, the total inofganie nitrogen concentration and the voluma of 
rec:yclcd water recharged shall be monitored and reported monthly to tha 
Authority by the Member Agency. 
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SECDON 3 - RATES 

3.1 - RECYClBD WATER USEOiARGE 

The ~e for, unil orroeyded .... tcnriU be lee lDlluaily by rqolutionof the Board of 
Dim:tota. Said recycled wat« rate IhaII be baaed on the actual eosts of operuIon oHbe 
Authority'. Facilitie.. and IlOY -.oci.1cd ..tmjnjltrative oxpentCI, and Ulticipalcd costa 
fortbe _t fiacal)'Clf. Member AacaciCi WJl be cbaraod for recyelod 'IIfal«, if It an. in 
lICX:Ordanec,nth the AlIlhority" RcIollllian No. 97·18,1Dd llOy ............. tberetD. 
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SECTION 4 • ON.SITE CONJ'ROIS 

4.1 • 1.\iPLEMEm' A 110N 

To pt'OIect Ibe beallb orlhe public and any (potential) empl~ orlM Mo:mbcz' Agmcy 
and its Users, the OHS bas promulplCd guideUou and regulation.. 1Vhk:h IhaI I be 
complied 1Vi1b by tho Member Agmc:y and ill URn. The minimum 1YX"'lTyOl»ite 
controls are contained in Title 22. Divillioo4. OIap1er 1, Water Recycling Criteria, 
ScetiOlll 60)01 ct. Icq., and Title 17, both of tile California Code of RcguiatiOlll, and in 
the County PubIK; Health Code. 

4.2 - STATFJLOCALREOULAT10NS 

Recycled waw .yslCm olHlite COlltro" thall mcec al l of the roquircmcnlS cstoblished by 
the Authority 8lId the applicable State and Local regulalol'y agcncica to protect tho public 
health. PIan$ ami lpOCificatioll& for all proposed recyclod 1Vlter operations. d.istribution. 
and oll-lite systems ,hal l be .ubmillod to the applicable State and. Local health agencies 
for review and approvalJ before the lySIentI are COIlllructed.. 

4.1 • OPERATIONAL C01>.'TROLS 

The operational conuols for !he uso ofrccycled water &hall be approp(i.ale fot the 
beneficial use IlS approved in tho Recyclod Water Usc Permi!. 

4.4 IDENTIFICATIONS 

(A) All roc:yclod water m VeI!, outlcta, quick coupten, and sprinkler hcatb .haIl be of 
a I)1)C, or socurod in a mann(\!" that only pennia operation by penonnellUthorizcd. 
by !he Member Agency and ilS UItrI. 

(8) Ail recycled wltcl' valvet and outJeu lIhail be IIppnlpriatelytaggcd. to warn the 
public and c:mplo)"OCl tlwt thc water i. not intended DO[ allowed. for drinking. 

(C) AU piping,. mvel, and outleu dlall be color-ood.cd orothcrwise marked to 
diff«mtWe rccyelod water &om non-m:yeLod water facilities. 

(0) Hose hibl thall not be II-'. in tbe recyelod waf« .)'Stem. Quick couplen or 
cornpa1*blc connectiotl d.evieea dIall be U$Cd instead. 

4.5 - POSTlNQ OF ON-SITE NOTIFICATIONS 

Adequate means ofootification .11&11 be providod. to inform the public. cmployeea, and 
others that recycled wlter i. bcina 1Uod. Such netifieation thall include Ibe posting of 
conlpieuous Rceydod. Watcc informatiOlllignagc, with proper wording oflufficicntlize 
to be clearly rad, which thall be potted at aclcquatc intccvala IIIllUOO the usc arc .. In 
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~ ueu,. e..,ecially &1 erop iniptioa Il1O _, tbtI Rec~lcd WItCf mfimrWion aip 
IhalI. be in primary I.aDgIIa&e ortbc worken, 0. .... Sp"'joh. U well .. F.1llliob SipllIId 
_ or ~oa IhaIl be in comp1ilocc wilh DHS reg,,1Itjon • . 

Si8M IhaIl be pt.:cd an:nmd the p«imcIcr of tho me md aI ...ell other Iout:iona oa-litc 
.. deemed IIPPfOPJiIIe byt2le MernheI' A.-:y durin&: the bc)dcd Water Ulle Pencit 
application revint. 

4.6 - CROS8-CONNECTION PREVBNTlQN 

The Manba- Agency and its Uscn are raponoible for t"oUowina!Mit Potabl~ Wit« 
PulveyoI"', nilee, regulIWona and/or oniinanee repzdin& crou eotIIlcction ~. 
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SECTION 5 - fNFPBCPMpNI AND IERMINATION Of SERVICE 

5.1 - PUBUCNUlSANCE 

OiJchargc of ... utcI orthe USC ofRccycled Wl'ler in my manner in violation oCthUi 
Ordinance, or a breach, default or violationoCthe reIatcd Rccycled Water Ule AJremtent 
and/or any related pennil issued under this Ordinance is hen:bydeclared a public 
nuilance and shall be cotTCCted or abaled upon the i&fllallce oftbe ten (10) day notice of 
violation refcrcnccd bclow. AxlyperlOn creating a public nuisance it guilty oCa 
mitdcmeanor and 5IIbject to a floc levied by the Authority in an amounl 001 excco:ling 
$1,000.00 per eacb day th&1 such public nuismce or violation oontinUet uuabalod Ilftet I 
Notice of Violation has bec:o iSlUCd by tho Authority. 

S.2 • NOTICEANOTERMlNATION 

A fmlure o f l Member Agcncyor II1YoCiU Usen to comply with thi. OrdiIWlClO and my 
reilled Recycled Water Ule AgRement and permit isaucd by the Authority to a Member 
Ageneyor my agreement otpermit iuned by Member Agmcyto any olitl UKI'1 and 
any violation oCthis Ordinanu, the NPDES permit, and any Jaws and regulatiOlllll 
governing the usc of Recyc led Water shall constituto I. public nuilllnce and I material 
violation of this Ordinaoce and a material default and breadI oflbe related Recycled 
Water UIC Agreement andlor permit. Upon the: OCCUlTence of such a breach. default or 
violation, the Authority, by and through itl Administrator, shall deliYel"' ten (to) day 
Notice orViolation to a Member Agency, and ifllCCe$lW}", itl U_ causing web breaclt, 
default or vi01atioo, and Member Agency and its Usc:r(s) sball haYl! ten (10) da)'l to curt: 

and comx:t the default, breach or violation. A failure byMember Ageacy and il!; User(s) 
to correct or cute the dcflJ.J.it, breach or violation with that ton (10) day period Ihal l rcsu1t 
in an immodinc and automatic lermination orMember~. right to tab ROC)'I:led 
Wiler from the Authority'. FacilitiOi and I ph)'llicaJ. dillc:onnection shall be affected by 
the Autbority It the Authority'. Pacilitiet with 00 further notice. In the ev=lt of any 
litigation or arbitration bctwocn the pamet to enforce anyoflhc provisiOOll ofthUi 
Ordinanco, and anyrclatcd Rec~led Water Uat AgJocrmmt and/or permit or any right of 
any party under this Ordinance, the prevailing party in sucb.litigation or arbitration shall 
be entitled 10 recover all of il!; cosu and expenses, includina reuonablo attomc)'l' fees, 
incwml therein by the prevailing party. 

5.3 - NQNCOMPLlANCB AND DAMAGB COSTS 

In the evCDt of lilly default, breadl or violaDon orthls Ordi.tw>oc, and Illy related 
Recycled WaICI" Use Agrccmc:nt, and/or permit or the Authority', NPDES pc:nnit sball 
entitled the Authority to rccoYCl" il!; coats incumId in proc:euina Notica of Violation, !be 
performance of sampling, monitoring or 1abo~anaJ)tis related to any ruch default, 
brelllCb and/or viola1ion includin. any fmcs, pcna..1tiea, ciamagCl, and attorncyI' r
incurred by the Authority in connection witb its inVC3tigation and pmaccution ormy &neh 
breachCII, defaults or violation •. Manba: Agency and/or itl Ulers shall be liable for all 
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cotts, induding all damage. incumxi by the Authority .. a result of any breach, default 
or violation o Ubis Ordinanee, the Rceyeled Water UIO Agreement, the related permit, 
and the NPDES permit iasued to the Authority. 

S,4 - APPEAL 

Any appc:aI oca Notice of Violation issued by the Autborlty'l Administwor Wli be filed 
in writing with lhe Authoritya Administntcw witbio ten (10) days afte1' the iwuaDec of 
tho Notice ofViolatioll. The Appeallhall eontain an itemiu:d and substantiated bail lOr 
re.cinding the Notice of Violation, and shall include my and alllUpporting doeumenU. 
Such an appeal will be eonaiderCld and heard by the Authority'll!xocutive Committee 
and that CollUllinee·. detenniMtion will be final. Upon the filing of such 1II11ppea1 any 
further Khan by the Authority'l Administrator ahall be ltayro until aueh time u tho 
Eltccutive Committee makes a rmal decinon. 

S.S - INDEMNIFICATION 

The McmbeI' AgcDcict, and each oftbcm, tWna Recycled Water from the Authority'l 
Facilities under this Ordinmec Wli fully indemnify, defend and &ave hannleN the 
Authority, its dircclOI1, officers, offi<:ials, c:mplQyeea and agents, from and 19ainst any 
and al l claims, demands, IIWSuih, liabilities., tinea, COSUI (including attorneys fOCI and 
expert fees). and/or damaaes arising from, pertaining to, or occasioned by each Member 
Agcncy'sllClCCptancc and usc of the Recycled Waterdelivuro UDder this Ordinance or 
any violation or breach ofthb om;n ........ . related Rs:ycled Water Ulle Agreement, a 
related permit or the Authority'. NPOES permit rcfera1Ced above. The Member 
Agmcics' obligltiODll to indemnify the Autborityahtll survive this Ordinance and any 
related Recycled Water Ute Agreement and pennit. 

" 



SgcnoN 6 • EFFECIJYE DATE 

Tbc effective dale of al l proviJiON oflbis OrdiMnCC No. 200S-OR7 ..... 1 be the date of 
adoption. 

ATTEST: 

" 



TO: 

FROM: 

PREPARED BY: 

DATE: 

SUBJECT: 

RECOMMENDATION: 

CITY OF NORCO 
STAFF REPORT 

Honorable Mayor and Members of the City Council 

Beth Grolles, City Manager 

David Gilbertson, Deputy City Engineer 1 
April 6 , 2011 

Acceptance of the Norco MOP lateral NB-3 Storm Drain 
Improvement Project as Complete and the Appropriation of 
Additional Funds fOftne Norco MOP lateral NB-3 Storm Drain 
Improvement Pro;ect 

Thai the City Council accept the Norco MOP Lateral NB-3 
StOIm Drain Improvement Project as complete, authorize the 
City Cieri< to file the Notice of Completion with the County 
Recorder's Otrice, and adopt Resolution No. 2011--> 
appropriating additional funds in the amount 01 $12,610.50 for 
the Norco MOP Lateral NB-3 Storm Drain Improvement 
Project. 

SUMMARY: The Norco MOP Lateral N8-3 StOlID Drain Improvement Project consisted of 
the installatioo of drainage improvements on portions of Corona Avenue, Fourth Street, 
Tamascal Avenue, and Res8Noir Drive. The work also included equestrian trail , ctJrb and 
gutter, and street improvements on Temescal Avenue from Reservoir Drive to Fourth 
Street, portions of Fourth Street and Corona Avenue approximately 800' south of Fourth 
Street. The project required change orders totaling $83,835.47 for various items of work 
due to utility conflicts, Gas Company connicts, and additional rehabilitation of the existing 
pavement on Corona Avenue and Fourth Street. 

BACKGROUNDfANAL YSIS: On Apri l 21, 2010, the City Council awarded a public works 
contract to B & A Construction, Inc. in the amount of $710,249.79 with an additional 10% 
for change orders for the Norco MOP Lateral N9-3 Storm Drain Improvement Project. The 
final contract amount is $793,885.26 which is 12% over the base contract award amount. 
The final contract amount is based on the actual quantity of material used on the project as 
verified by staff. 

Work on the project has been completed to the satisfaction of the City Engineer and a 
Notice of Completion has been prepared. Staff is requesting that the City Council accept 
the work performed by B & A Construction, Inc. and authorize the City Clerk to (eCXlrd the 
Notice of Completion. 

Agenda Item 3.1. 



Additional Appropriation for the Norco MOP 
Lateral NB-3 Storm Drain Improvement Project 

Page 2 
AprilS, 2011 

FINANCIAL IMPACT: The City Council , at its December 2, 2009 meeting, approved a 
funding agreement with the Riverside County Flood Control and Water Conservation 
District 10 provide a funding contribution in the amount of $699,000 to the City of Norco for 
the construction on the Norco MOP Lateral NB-3 Storm Drain Improvemenl Project. At 
award of bid, City Council appropriated $85,000 from the Measure "A" Capital Improvement 
Program Fund to fund street improvements associated with the project. 

A resolution has been prepared to appropriate an additional $12,610.50 for the required 
extra work from the Measure "A" Capital Improvement Program Fund to the Norco MOP 
Lateral NB-3 Storm Drain Improvement Project (Project No. 4213-2). 

Attachment: Resolution No. 2011-_ 

1wrt-78182 



RESOLUTION NO. 2011-_ 

A RESOLUTION OF THE CITY COUNCIL OF THE CITY OF NORCO, 
CALIFORNIA TO APPROPRIATE ADDITIONAL FUNDS FOR THE 
NORCO MOP LATERAL NB-3 STORM DRAIN IMPROVEMENT 
PROJECT 

WHEREAS, !he Norco City Council ("Councir). has approved a Capital 
Improvemenl Program for the conSlruclion of public ImptovemenlS lor the benefit of the 
Community; and 

WHEREAS. the improvements of the Norco MOP Lateral NB·3 Storm Drain 
Improvement Pro}ecl: will eliminate flooding of the surrounding properties: and 

WHEREAS. the improvements of the Norco MOP Laleral NB-3 Storm Drain 
Improvement Project will reduce the annual costs for cleanup after significant rain 
events to the surrounding properties; and 

WHEREAS, the Improvements of the Norco MOP Lateral NB-3 Storm Drain 
Improvement Project wiU reduce the annual costs for flood protection to the surrounding 
properties; and 

WHEREAS. funding is avanable through the Measure "A" Capital Improvement 
Program Fund . 

NOW THEREFORE, BE IT RESOLVED that the amounl of $12,610.50 shall be 
appropriated from the Measure "A" Capital Improvement Fund to the Norco MOP Lateral 
NB-3 Storm Drain Improvement Project. 

PASSED AND ADOPTED by the City Council at a reguiar meetlng held on AprW 
6,2011. 

Mayor of the City of Norco, California 

ATTEST: 

Brenda Jacobs, City Ciano: 
City 01 Norco, California 



Resolution No. 2011,_ 
Pege2 
April 6, 2011 

I, BRENDA JACOBS, City Clerk of the City of Norco, do hereby certify that the 
foregoing ResoIuOOo was adopted by the City Council of the City of Norco, california at 
a regoular meeting thereof held on April 6, 2011 by the following vote of the City Council: 

AYES: 
NOES: 
ABSENT: 
ABSTAIN: 

IN WITNESS WHEREOF, I have hereunto set my hand and affixed the official 
sea! of the City of Norco, Califomia, on AprM 6, 2011 . 

Brenda Jacobs, City Cieri< 
City of Norco, calffom!a 

fwrt·78181 



TO: 

FROM: 

PREPARED BY: 

DATE: 

SUBJECT: 

RECOMMENDATION: 

CITY OF NORCO 
STAFF REPORT 

Honorable Mayor and Members of the Ce,eo"".' 
Beth Groves, CI', .'''ag' 
Steve King, Planning 

AprN 6, 2011 

Ordinance -' Zone Code Amendmen12011-02: A Proposed 
Ordinance 10 Amend TlUe 18 of !he Norco Municipal Code 
(Zoning) to Add Chapter 18.63 Hospitality Development (H-O) 
Zone. 

Approve Zone Code Amendment 2011'()2 with the following 
motion: 

Adopt lor First Reading Ordinance _ Amending the Norco 
Municipal Code by Adding Chapter 18.63 (Hospitality 
Oevelopment Zone). Zone Code Amendmenl2011·02. 

SUMMARY: The proposed Hospitality Development (H-D) lOne establishes the regulations 
to guide development at locations In the City wh6fe tourist.ariented uses v.<luld be 
9!'1COUraged and supported with slm!iariy-orienled uses (e.g. hotels and restaurants). 

BACKGROUND: December 8, 2010: the Planning Commission reviewed a draft 
Commercial Hospitality zone that attempted to fist anticipated uses with development 
standards for uses typically associated Ylith a commercial tourist moe. Instead, the 
Planning Commission recommended an approach similar to the Preservation and 
Development (PAD) zone where a specffic plan is required before any development could 
occur. The SpecifIC plan establishes the permitted uses and development standards unique 
to the property in question. On March 9, 201 1, after subsequent revi9'NS and revisions, the 
Planning Commission recommended adoption of the proposed Zone Code Amendment. 

ANALYSIS: The Intent is to establish a zone that promotes and protects districts oriented 
to the hospitality needs of tourists, while at the same time providing a greater variety of 
restaurants and other services available to area residents. The current C-G zone Is too 
broad and allows too many uses not conducive to creating the ambience and synergy 
needed to make this type of a district successful. 

The H-O zone would attract tourists and visitors, increasingly important to the City'" 
economy, In areas conducive 10 that traffic because of easy freeway access or proximity to 
a maJor draw. The zone is intended to encourage the development of integrated facilities In 
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OrtIinance ; Zone Code Ameodment2011-02 (Hospitality Development Zone) 
Page 2 
April 6, 2011 

attractive settings for lodging and Iodging.related services in a way that protects public 
investment In the equestrian aod animal·keeplng lifestyle of Norco. 

With the specific plan requirement the development of zoning standards has been given 
wide fle)(ibility to accommodate the different settings and scenarios where the zone will 
ultimately be applied. This will provide the most appropriate mi)( of land uses and create a 
harmonious relationship among those uses while protecting the welfare and lifestyle of the 
community. 

The coming Sitvertakes Equestrian and Sports Park along v.ith the city's pro)(imity to the 
Los AngeleslOntalio International AIfport and Interstate 15 creates an opportunity for the 
City to cater to the traveling public. New development In the H·D Zone wiN provide new 
sources of revenue towards a stable ta)( base In the community for years to come. The 
concept of the H·D zone Is to create a critlcat mass of tourist-related businesses that 
complement each other, and are attractive to tourists and residents atike (e.g. a hotel 
center or restaurant row). 

Properties whOfEl the H·D zone would be appropriate would meet some Of" an of the 
following criteria: 

• Proximity to the freeway 
• Easy access to freeway on· and off·ramps 
• Pro)(imity to SlIvertakes 
• Pro)(lmity to Ingalls Equestrian Event Center 
• Pro)(lmity to athOl" potentiallourist draws 

No sites are being considered for the new zoning at this time. Once the regulations for the 
H·D zone have been adopted, staff will be initiating 8 zooe change request for the 
northwest and southwest comers of Valley VIOW Avenue aod Second Street In accordance 
with discussions of economic development opportunities. Staff is atso seeking direction 
from City Courd if it determines that other sites could be appropriate for the new zoning. 

Attachments: Ordlnance _ 
Planning Commission Resolution 201 1·18 

{sk·78146 



ORDINANCE NO. 

AN ORDINANCE OF THE CITY COUNCIL OF THE CITY OF NORCO 
APPROVING AN AMENDMENT TO TITLE 18 OF THE NORCO 
MUNICIPAL CODE BY ADDING CHAPTER 18.63 (HOSPITALITY 
DEVELOPMENT lONE) WITH ANY RELATED CROSS-REFERENCES IN 
OTHER CHAPTERS AS NEEDED. ZONE CODE AMENDMENT 2011-02 

WHEREAS, the CITY OF NORCO initiated Zone Code Amendment 2011 -02, an 
amendment to Norco Municipal Code Title 18 (Zoning Code), adding Chapters 18.63 
(Hospitality Development Zone): and 

WHEREAS, the Zone Code Amendment was duly submitted to said City's Planning 
Commission for decision at a public hesrtng for which proper notice was given: and 

WHEREAS, lhe Zone Code Amendment was scheduled for public hearing on March 
9, 2011 on or about 7 p,m, In the Council Chambors at 2820 Clark Avenue, Norco, 
Californ ia 92860; and 

WHEREAS, at the lime set, the Planning Commission held a public hearing and 
received both oral and 'Nritten testimony pefl.alning to the Zooe Code Amendment; and 

WHEREAS, the Planning Commission adopted Resolution 20 11-16 recommending 
to the City Council that Zone Code Amendment 2011''{)2 be approved; and 

WHEREAS, the Zone Code Amendment was duty submitted to the City Council for 
decision at a public hearing for which proper notice was given; and 

WHEREAS, the Zone Code Amendment was scheduled for public hearing 041 April 
6, 2011 on or about 7 p.m. in the CouncH Chambers at 2820 Clar1c. Avenue, Norco, 
California 92660; and 

WHEREAS, at the time sel, the City Council held a public hearing and received both 
oral and written testimony pertaining to II'Ie Zone Code Amendment; and 

WHEREAS, the City of Norco acting as the lead Agency has determined that the 
project Is categorically exempt from Califomla Environmental Quality Act (CEQA) and the 
City of Norco Environmental Guidelines pursuant to Section 3.13. 

NOW, THEREFORE, the City Council of the City of Norco does hereby ordain 
changes as follows: 



Ordinance No. _ 
Page 2 
April 6, 2011 

Chapter 18.83 

Sections: 

HOSPITALITY DEVELOPMENT ZONE 

Intent and Purpose. 
Applicability. 
Uses permitted through epproval of a Specific Plan. 
Development Standards. 
Existing Development. 
Specific Plan Requirement. 

18.63.02Inlent and Purpose. 
The Hospitality Development Zone Is intendtKi to provide for the COOfdinattKi 

development of planned commercial proj9cts oriented to the traveling public (as defined In 
Section 18.02 of thIs Chapter) in an orderly and aesthat/cally pleasing manner that buffers 
surrounding land uses as needed and preserves the CIty's equestrian lifestyle. The Zone 
esteblishes a more comprehensive review procedure with flexibility In development 
standards to accommodate the distinct features and opportunities of indlvlduala(aas and 
properties. It Is Intended that 8f68S within the HD Zone are developed in a manner that 
reflects eny unique characteristics of th6 congruous area upon which the zoning exists by 
blending the built environment with these character/slics. 

18.63.04 Applicability. 
The regulations and general rules set forih In this Chapter shall apply in Hospitality 

Development Zones. The regulations provide for a reviaw of comprehansJve development 
plans and for usa and development on axlstlng lots. \o1Ihere a conflict occurs between the 
requirements of this chapter and other City requirements, this Chapter shal/apply. Any 
propotWd projM;t Including, but not limited to, division of land, site plan or any grading 
wholly or partially within a Hospitality Development Zone shall be subjact to the provisions 
of this Chapter. 

18. 63.~ UtWS parmitted through approval of a Specific Plan. 
The following category of uses may be permitted upon approval of a Specific Plan. 
(1) Planned development for tourist commercial uses catering to the travelling 

public. Activities Include, but are not limited to: 
a) Hotels, motels, motor hotels, bed and breakfast Inns 

(Do&s not Include agriaJlturaI, wen, ()(' rfH7fIlJtiona/ camps) 
b) Full-serve restaurants, themad restaurants, restaurant rows 

(Does not include drlve-through, or car..serve restaurents) 
(2) Plannaci development for mixed~tW commercJaVrecreationel projects. 

(3) Planned commercial resort projects. 



Ordinance No. 
Page 3 
April 6, 2011 

A detailed list and desaiption of individually permitted uses and development standards 
will be established with the edopted Specific Plan pursuant to Chapter 18.52. 

18.63.08 Development Standards. 
SIte development standards not addreSS&d through the adoption of a Specific Plan shall 

be the same development standards of Chaptar 18.29 (C-G lONE), with the exception 
that permitted and conditional/y-perm/tted uses in the C.G zooe do not apply in the HD 
zona without approval of a Specific Plan. 

18.63. 10 Existing Development. 
L&gB1 uses, lots, and structures existing prior to the adoption of the HD zone for a 

properly in Question, which are not consistent wfth the standards and requirements of the 
HD zone, shall be deemed non-conforming and subject to the provisions of Chapter 18.39 
(GENERAL PROVISIONS - NON-CONFORMING USES, LOTS, AND STRUCTURES). 

18.63. 12 Specific Plan Requirement. 
To assure that the requirements of this chapter are properly met and the area Is 

comprehensively planned, a Specific Plan as authorized in the Califomle Government 
Code (commencing with Section 65450) and processed in the manner set forth In Chapter 
18.52 (Specific Plan) of this Code must be in effect prior to the approvel of any subdMsion 
of land, any grading of properly that would require a grading permit, and any construction 
that would require a buIlding permit, axcepting therefrom any WCW'k done by the CIty ~ 
other public agency for the protection of public health, safety, ~ general welfare. 

SECTION 2: EFFECTIVE DATE: this Ordinance shall become effective 30 days 
after fml passage thereof. 

SECTION 3: SEVERABILITY: If any section, subsection, sentence, clause, or 
phrase of this Ordinance is for any reason held to be invalid or unconstitutional by the 
decision of any court of competent jurisdiction, such decision shall not affeet the validity of 
the remaining portions of the Ordinance. The Council hereby declares that it would have 
passed this Ordinance, and each section, subsection, sentence, clause, and phrase, 
hereof, irrespective of the fact that any one or more of the sections, subsections, 
sentences, clauses, or phrases hereof be declared invalid or unconslltutlonal. 

SECTION 4: POSTING: The Mayor shall sign th is Otdlnance and the City Clerk 
shall attest thereto and shall cause the same wHhfn 15 days of its passage to be posted at 
no less than five public places within the City of Norco. 



Ordinance No. _ 
Page 4 
April 6, 2011 

PASSED AND ADOPTED by the City Council of the City of Norco at a regular 
meeting held April 6, 2011 . 

ATTEST: 

Brenda K. Jacobs, City Clerk 
City of Norco, Califomla 

Mayor of the City of Norco, California 

I, BRENDA K. JACOBS, City Oerk of the City of Norco, California, do hereby certify 
that the foregoing Ordinance was Introduced at a regular meet1ng of the City Council of the 
City of Norco, California, duly held on April 6. 2011 and thereafter at a regular meeting of 
said City Council duly held on April 20, 2011, It was duly passed and adopted by the 
following vote of the City Council: 

AYES: 
NOES: 
ABSENT: 
ABSTAIN: 

IN WITNESS WHEREOF, 1 hava hereunto set my hand and affixed the official seal 
of the City of Norco, California, on April 20, 2011 . 

Brenda K. Jacobs, City CleO< 
City of Norco, California 

Isk·78152 



RESOLUTION NO. 2011·18 

A RESOLUTION OF THE PLANNING COMMISSION OF THE CITY OF 
NORCO RECOMMENDING THAT THE CITY COUNCIL APPROVE ZONE 
CODE AMENDMENT 2011..(12 AODING CHAPTER 18.63 WTTH AAY 
RELATED CROSS-REFERENCES IN OTHER CHAPTERS AS NEEDED 
TO ADD THE HOSPITALITY DEVELOPMENT (HO) ZONE. ZONE CODE 
AMENDMENT 2011..(12. 

WHEREAS, the CITY OF NORCO Inltlated Zone Code Amendment 2011..()2, an 
amendment n NOI'co Municipal Code Title 18 (Zoning Code). adding Chapter 18.63 
(Hospitality Development Zone ): and 

WHEREAS, the Zone Code Amendment was duly submitted to said City's Planning 
Commission for decision at a public l\earing for which proper notice was given; and 

WHEREAS, the Zone Code Amendment was scheduled for public heating on March 
9, 20 '1 on Of about 7 p.m. In the Council Chambers at 2820 Clark Avenue, Norco, 
California 92860; and 

WHEREAS. at lIle time set. the Planning CommiSSion held 8 public nearing and 
received both oral and written testimony pertaining to the Zone Code Amendment; and 

WHEREAS, the City of Norco acting as the Lead Agency has determined that the 
project is categorically exempt from California Environmental Quality Act (CEQA) and the 
City of Norco Environmental Guidelines pursuant to Section 3.13. 

NOW, THEREFORE, the Planning Commission of the City of Norco does hereby 
make the following FINDINGS AND DETERMINATIONS: 

I. FINDINGS: 

A. The proposed Zone Code Amendment is cooslstent with, and not contrary to, 
the Norco General Plan Of the Zoning Code since the project estabtishes new 
zoning and regulations. 

8. The project (proposed amendment) has been determined to be exempt from 
the California Environmental Quality Act and the City of Norco Environmental 
Guidelines pursuant to Section 3.13. 

II. DETERMINATION: NOW THEREFORE, the Planning Commission for the City of 
Norco assembled March 9, 2011 hereby recommends to the CIty Councll of the City 
of Norco that Zone Code Amendment 2011'()2 be adopted, thereby amending the 
Norco Municipat Code as follows: 



Resolution 2011·18 
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Choptor 18.63 

HOSPITALITY DEVELOPMENT ZONE 

Intant and Purpose. 
Applicability. 
Uses permitt9d through approval of a Specific Plan. 

18.63.08 Development Standards. 
18.63.10 ExIsting DeIl9/0pm9nt. 
18.63. 12 Specific Plan Requlrament. 

18.63.02Inl8nt and Purposa. 
The Hosplt8Uty Development Zone Is Intone/ad to provide for the coordinal9d 

deve/opmant of plannad commercial pl"Ojects oriBntad to the traveling public (es daRned in 
SBCtion 1 B. 02 of this Chaptar) In an orriBrly and aasihatic811y pleasing manner thet buffBrs 
surrounding land uses 8S ne9ded and preserves the City's equestrian lifastyla. The Zona 
establishes II mora comprahensive review procedure with ffexibillty in development 
standards to accommodate the dls/inct faatures and opporlunftles of ind"Mdualareas and 
properties. It is in/endad that areas with the HD Zone are dave/oped In a mannar that 
reflects any unique charactaristics of th9 congruous area upon which the zoning exists by 
blanding the built Bnvironmant with these ch8f1Jcierisfjcs. 

1 B. 63.04 Applicability. 
The regulations and gBneral rvias sat forth In this Chapter &hall apply in Hospitality 

Development Zones. The regulations provide for a review of comprehensive dBvelopment 
plans and for usa and daV9lopment on existing lois. Where a cooRict occurs bBtween tha 
requirements of this chapter and other City requirements, this Chaptar $hal/apply. Any 
proposed project incfuding, but not IImltad to, division of land, site plan or any grading 
wholly or pertially within a Hospffality Deve/opmfmt Zone sha" bB subject to the provisions 
of this Chapter. 

18.63.06 Uses permitted through approval of a Specific Plan 
The foIlow/ng C;Jtagory of uses may be permitted upon approval of a Specific Plan. 
(1) Plannad development for tourist commercial uses catering to the travelling 

pub/ic. ActMtlfJs Include, but are not IImlt9d to: 
a) Hotels, mota/s, motor hotals, bad and braa/dast Inns 

(Does not include agricultural, work, or reaeatlonal camps) 
b) Fufl-.S6tV9 restaurants, thamad rest8Ufents, restaUfflnt rows 

(Does not Include drlve-through, or car·.$&(V9 restsunmts) 

(2) Planned dave/opmBnt for mixad-use commerclal/recresllonsl projects. 
(3) Plsnned commercial resorl projects. 
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A detailed list and description of IndMdua11y permitted uses and development standards 
will be established with the adopted SpecifIC Plan puf'Suant to Chapter 18.52. 

1B.63.08 DeV&lopment Stand8fds 
Site development standards not addressed through the adoption of e specific plan shall 

be the same development standards of Chapter 18.29 (C-G ZONE), with the exception 
that permitted and condltiona/Iy-permltted uses In the C-G zone do not epply In the HD 
ZOflfl wfthout approval of a spedfic plan. 

1B.63.10 Existing Dellfl/opment. 
Legal uses, lots, and structures exIsting prior to the edoption of the HD zone for a 

property in question, which sre not consist&nt with th8 standards and requirements of the 
HD zone, shalf be deemed non-confonning and subject to the provisions of Chapter 1B.39 
(GENERAL PROVISIONS - NON·CONFORMING USES, LOTS, AND STRUCTURES). 

1B.63.12 SpecIfIc Plan Requirement. 
To assure that the requirements of this chapter are properly met and /he area Is 

comprehensively planned, a Specific Plan as authorized in the California Govemment 
Code (oommencfng with Section 65450) and processed in the manner set forth in Chapter 
18.52 (Specific Plan) of this Code must be In eff&et prior to the approval of any subdivision 
of 1800, any grading of property that would require a grading permit, and eny construction 
thet would requiro a building permit, excepting therefrom any worlI" done by the City or 
other public sgency for the protection of public health, safety, Of generel \III8"a(6. 
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PASSED AND ADOPTED by the Planning Commission of the City of Noroo at a 
regular meeting held March 9, 2011 . 

Patricia Hedges, Chair 
Planning Commission 

City of NOfCO, califomla 

I HEREBY CERTIFY that the foregoing Resolution was duly and regular1y passed 
and adopted by the Planning Commission of the City of Norco at a regular adjoumed 
meeting held March 9, 2011 by the following roll call vote: 

AYES: U"d,.e, lie"dnson, Jefhrbn , l.eo .... rd end Wrl,hc 

NOES: lIone 
ABSENT: None 
ABSTAIN: None. 

St~J?@ 
PlSI'V'lIng Commission 

Isk-77987 



TO: 

FROM: 

PREPARED BY; 

DATE: 

SUBJECT: 

RECOMMENDATION; 

CITY OF NORCO 
STAFF REPORT 

Honorable Mayor and 'Members 

Beth Groves, City Manager 

Keith Clarke, Contract Buil 

April 6, 2011 

Amendment to Comprehensive Fee Resolution to Update and 
Adjust fees for Building Division Services 

Staff is recommending that the public hearing be continued to April 
20, 2011 to allow further review of the proposed updated and 
adjusted fees for Building Division services. 

SUMMARY; A review of Building Division user fees has been completed by the City hired 
consulting firm of Revenue Cost Specialists (ReS), with assistance and final review provided 
by the Building Division staff. As the review of the proposed updated and adjusted fees for 
Building Division services has not been completed by City staff, it is recommended that the 
public hearing be cxmtinued to April 20, 2011. 
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PREPARED BY: 
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SUBJECT; 
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CITY OF NORCO 
STAFF REPORT 

Honorable Mayor and "'mt 

Beth Groves, C", •• ,,"'" 
Brenda K, Jacobs, C;~, ch,lI 
April 6, 2011 

Council 

Appointments 10 the Historic Preservation Commission 

Thai the City Council make the following separate 
appointments: 

a . Appoint Terri Jaoquemain, MA to serve on the Historic 
Preservation Commission to fill one vacated seat with lhe 
requirements to have professional experience and 
knowledge; and 

b. Appoint one member to fill one vacated seat on the Historic 
Preservation Commission who fu lfi lls the required 
qualifications for service on the Commission. 

SUMMARY: There are currently two seats vacated on the Historic PreSBlVation 
Commission which will be filled by appointments to fill the terms through June of 201 3. 
One of the members of the Commission appointed is required to have professional 
experience and knowledge in order to serve on the Commission. The other member 
should have the general qualifications required to serve on the Commission. Three 
applications have been received for the Council's consideration, one which is qualified to 
serve with the professional knowledge and experience required for service on the 
Commission. The other two applicants have the general knowledge and experience 
required for service on the Commission. 

BACKGROUND/ANALYSIS: The purpose of the Historic Preservation Commission is to 
promote the public health, safety ami general welfare by providing for the identification, 
protection, enhancement, perpetuation and use of improvements, buildings, structures, 
signs, objects, features, sites, places, areas, districts, neighborhoods, streets, works of art, 
natural features and significant permanent landscaping having special historical, 
archaeological , cultural, architectural, community, aesthetic or artistic value in the City of 
Norco. 
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Requirements to serve on the Commission are as follows: 

Commission members snail be persons who, as a result of their education, 
tra ining, knowledge, and experience are qualified to analyze and interpret 
architectural and site planning information, including but not limited to, 
licensed landscape architects and architects, urban planners, engineers, and 
licensed general contractOl'S. At least two of the members shall have 
professional experience in urban planning, architectural history or historic 
preservation, archeology, American studies, cultural geography, cultural 
anthropology and shall have general knowledge of architectural styles 
prevalent in the Historic Old Town of Norco. All members of the historic 
preservation commission shall meet the following requirements: 

(1) Be a citizen of the United States. 
(2) Be at least eighteen years of age. 
(3) Be a legal resident of the City. 
(4) Possess the qualifications as listed in this section. 
(5) Have taken and filed with the City Clerk, the oath required by 

Section 36507 of the Government Code. 
(6) Have never been convicted of a felony. 

There are currently two seats vacant on the Historic Preservation Commission following the 
resignation of two of its members. Both seats on the Commission will be filled through the 
vacated terms, which are June of 2013, and will at that time become vacated again. One 
of the seats is required to be filled by an individual that has the profess ional experience 
and knowledge as described above. A Press Release was published noting that the 
deadline for submittal of applications to serve on the Historic Preservation Commission 
was open until filled . 

One (1) application was received from Ihe following individual who has previously served 
on the Commission and has the required professional experience required: 

Terri Jacquemain, MA 

Two (2) applications were received from the following individuals who have the required 
qualifications to serve on the Commission : 

Kevin Koch 
Mark Sawyer 

The Council is recommended to make the two (2) separate appointments to the Historic 
Preservation Commission based on the qualifications of the applicant as submftted. 

1bj-74454 
Applications are on file in the OffICe of the City Clerk 
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Sheriffs Department Annual Report for 2010 

Receive and file 

SUMMARY: City Council's actions to increase law enforcement staffing In 2005 
signlflcanUy Improved the safety and the quality of life In Norco. More arrnsts were made 
In 2010 than In any year since 2005. Clime has correspondingly gone down every year 
since 2005 and has 1'101 been this low al any time In the last 20 years. Since 2005: 

• Crime decreased 39%: 
• AITasts increased 36%; 
• Traffic safety significantly increased; there were no fatal and fewer InJuryoollisions 

in 2009 and 2010 than In any of the prior 10 years. Grant funding has been used 
to target alcohol and drug impaired drivers. However, when traffic enforcement 
staffing was decreased in 2010, non-lnjury collisions increased 30%. 

• City Council's goal to reduce emergency response times has been achieved. In 
2010, deputies arriYed at hlgh-priority calls fOl'service In 5.1 minutes. 

BACKGROUND/ANALYSIS: The crime rate across the nation and in Norco rose through 
the 19805 and leveled off bet¥een 1990 and 1995. Major redudions In rome followed the 
CoullCil declsions to start the Norco Cttizen's Patrol In 1995, and to add a Iwo-<Ieputy 
Community Oriented Pollclng and Problem Solving team in 1998. CItizen's Patrol helps 
suppress crime by providing high visibility patrol; our two-deputy Community Oriented 
Policlng and Problem Solving team works on addressing the root~uses of crime and on 
problems before they result in crime. Crime fell 20% In 1996, which followed the start of 
Norco Citizen's Patrol; crime fell another 20% In 1998 following the Implementation of the 
ComtTMJnity Oriented Poliong and Problem SoMng team. 

Clime began to Increase again at a rate of about 7% per year from 2000 to 2005when two 
deputies were added to the midnight patrol shift, one deputy was added to the evening 
traffic shift, two motor officers were added to the daytime traffic shift, and a sergeant was 
added. As a result, compared to 2005, crime is down 39%, rasponse times to calls for 
service improved and arrests Increased 36%. 

Agenda Item !.A:. 
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The attached charts provide a historical perspective on crime, traffic, and Sheriff's services, 
The first chart shows the total number of Incidents handled by Sheriff's staff. Traffic 
citations are exduded from this chart because the number of citations Issued depends on 
the amount of lime dedicated to traffic enforcement and including citation numbers in this 
chart can cause a misperceptlon of Incident trends in Norco. 

Chart 1, "Total NOfCO Sheriff Incldents-Exdudlng Traffic Citations" shows the long tenn 
trend of a 5% increase in the number of Inddents handled per year since 1999 ended and 
leveled-off in 2006. Total Inddents handled remained relatiwty unchanged from 2006 
through 2006 and declined 10% In 2009 and 2010. (Eight of the 25 unlfonned deputies 
and officers (32%) were eliminated In the last two years.) 

Charts 2 through 4 are based on statistics reported to the U.S. Department of Justice and 
published in the "Crime in the United States - Unlfonn Crime Reports." The aime Index 
total indudes ooly specific aWnss as defined by the U.S. Department of Jusllce. Violent 
crime Includes murder and nOlHlegllgent manslaughter, forclble rape, robbery, and 
aggravated assault; property crime Indudes burglary, larceny-theft, motor vehicle theft, and 
arson. 

Chart 2, 'Unifonn Crime Report - Crime Index Total for Norco" shows the 4% decrease in 
crime from 2009 to 2010. This chart shows the 20-year crime trends; that neither violent 
crime nor property crime have ever been as low as they were In 2010. Crime reached its 
lowest level In a decade in 2000 and then began to lnaease an average of 7% per year 
untM 2005. That five-year trend of Increasing crime was reversed In 2006 following City 
Council's action of adding sheriffs deputies to address the crime and traffic needs. Crime 
is down 39% compared to 2005. Crime Is down 45% compared to 1991 . 

Chart 3, "UCR Part I Violent Crimes" shows the 24% reduction in violent alme from 54 
crimes In 2009 to 41 crimes In 2010. Violent crime is down 55% compared to 2005; violent 
crime decreased 73% from Its high of 152 violent crimes in 1991 . 
Chart 4, ·UCR Part I Property Crimes" shows the 2% reduction In total property crime from 
2009 to 2010. Property crime is down 38% compared to 2005; property crime Is down42% 
compared to 1991. 

Cherts 5 through 8 show the average amount of time it takes deputies to anive at calls for 
service. Total response times have two parts: 1) the dispatch time, which Is the amount of 
time It takes from v.11en the dispatch centerreooives the phone call unlll an available patrol 
unit Is found and assigned to the Incident, and 2) the response time, which is the amount of 
lime it takes the responding patrol unit from being esslgned to the Incidenl to arriving altha 
inddent location. 

Responses are prioritized so that citizens In life-threatening situations are helped prior to 
those with less urgent needs. Priority 1 calls are the most critical and Indude situations 
v.11ere there Is Imminent threat to life, serious InJUI)', Of In-progress serious propertyaimes 
like burglaries. Priority 2 calls are comprised of robbery alanns and serious felonies that 
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have Just occurred"""ere the suspect has recently fled and a quick response may help In 
identification Of apprehension. Priority 3 calls Indudeloud parties and disturbing the peace 
calls """ere physical violence has not been reported. Priority 4 calls include all past calls
situations where the crime or incident is over. Examples Include: a person rebJrned home 
from vacation and found his garage was broken into, property stolen, and the suspect was 
no longer present; ora person went to the mailbox and foond it broken open, the mall had 
been stolen sometime In the past, and there were no suspects or suspicious people in the 
area. 

NOfCO'S average response times were Increasing throogh 2003 when residents were 
waiting, on average, 6.9 minutes for a deputy to arrive at their Pliority 1 Iij'e-threatenlng 
situation. As the city population and calls for service Increased, and the number of patrol 
deputies stayed constant, response times increased. City Council addressed this issue in 
2005 by adding three patrol deputies 10 the staffing level. As a result, average response 
times to all calls for service Improved. 

Chart 8, "Response TImes In Minutes - Priority 1 Calls" shows responses to our most 
serious, life-threatening, incidents averaged 5.1 mlnutas In 2010 which Is quicker than in 
the previous years. 

Chart g, "Norco Traffic Citations' shows the 37% decrease In the number of citations 
Issued, from 7,246 citations in 2009 to 4 ,595 in 2010. This reduction Is because of the 
elimination of the last Ihree motor officers in June 2010. 

Chart 10, "Norco Traffic Collisions' shows thaI what had been a long-term trend of traffIC 
collisions Increasing by 10% per year through 2005 was reversed In 2006. City Councll's 
action to add two motor officers In 2006 and to reduce speed limits on several roadways 
has resulted in 216 fewer traffic collisions in Norco In 2010 than in 2005, a 39% decrease. 
Without Council 's intervention, staff would have expected reported coIllsJons to continue to 
Increase as the surrounding population swelled and commuters sought alternative routes to 
congested freeways. As a direct result of increased traffic enforcement, fatal collisions 
decreased from five in 2005 to two In 2006, to one in 2007, to two In 2008, to zero in 2009 
and to zero In 2010. However, when the last three motor officers were eliminated In June 
2010, rKlI'Hnjury traffic collisions lna'eased 30%. 

Chart 11 , "TraffIC Citations By Location of Violation" shows 13% of all cltatiOO$ lssued were 
In 25 MPH residential areas. About one-half of the cltatlons were Issued on Hamner 
Avenue. Five percent of the citations were issued on 601 Street; the remaining 27% of the 
citations were issued on roadways thai did not fit Inlo these categories. 

Chart 12, "Traffic Citations ByType of Viola lion" shows 32% of all citations Issued were for 
speeding. The California Office of Traffic Safety provided grant funding (which Increased 
palrol deputy time In Norco) to Increase seat·belt enforcement; 13% or 715 cltations 
Included a seat-belt violation. 
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Our traffic enforcement priority continues to emphasize speeding vehldes and hazardous 
moving violations; 69% of all citations were for hazardous violations. Thlrty-one percent of 
the citations were for nOr"l-hazardous violations such as registration or equipment violations; 
16% of all citations induded more than one violation. 

Chart 13, "Traffic Citations By Violator's City Of Residence' shows that only 20% of the 
violators live in Norco; 80% of the violators live outside of Norco, confirming resident 
suspicions that out-of·towners are speeding through Norco. 

Chart 14, "Adult OUt Arrests In Norco" shows the 122% increase in OUI arrests from 125 in 
2005 to 277 in 2010. This increase is a direct result of City Council'S action to partnerwith 
the california Office of Traffic Safety who provided grant funding for OUI checkpoints and 
additional patrol time during the evenings which Is dedicated to OUI enforcement. 

Chart 15, "Adults Arrested And Booked For New Offenses" shows the number of adults 
arrested and booked by Norco deputies for new (non·OUI) felony and misdemeanor 
crimes. Norco deputies arrested more suspects for crimes In 2010 than In any other prior 
year. This resulted In a 39% reduction In total crime In 2010 compared to 2005. Norco's 
lower crime rate is directly related to the increase in the number of arrests. 

In summary, thanks in large part to the activities of Norco Citizen's Patrol, Council'S 
direction to implement Community Oriented Policing and Problem SoMng programs and 
the hard work of sheriffs deputies, significant Improvements to the safety and qualityoflife 
in Norco have been achieved in 2010. 

In spite of challenges, response times have never been so quick; traffic safety has 
Improved dramatically; arrests are up and crime Is lower than at any time in the last 20 
years. 

FINANCIAL IMPACT: None 

{rtf - 77795 
Attachment: 15 charts 



TOTAL NORCO SHERIFF INCIDENTS 
EXCLUDING TRAFFIC CITATIONS 
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·34% more incidents in 2010 than 1999 

• The long term trend of a 5% increase per year ended in 2006 

·2009 and 2010 inckients are signifICantly lower primarily because 8 field positions (4 swom, 4 
civilian) were eliminated 
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·Crime is down 45% compared to 1991 -5-year trend of decreasing crime 

·1995 - NCP ami NW started -1998 - 2 deputies assigned to COPPS 

'2005 - 3 deputies added to patrol -2006/07 - 2 motor officers added 
Chart 2 



UCR PART 1 VIOLENT CRIMES 
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-Violent crime is down 24% from last year 

-Violent crime is down 55% from 2005 

-Violent crime is down 73% from 1991 
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UCR PART 1 PROPERTY CRIMES 
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'Property crime is down 2% from last year 

'Property crime is down 38% from 2005 

'Property crime is down 42% from 1991 
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'Includes past calls - situations where crime or incident is over 

2010 

""" 5 



30 

25 

20 

15 

10 

5 +1-
o +1- -' 

RESPONSE TIMES IN MINUTES 
PRIORITY 3 CALLS 

• DISPATCH TI'.1E • RESPONSE (DRIVE) TI'.1E 

-. - I 
20,9 

2007 2008 2009 2010 

·Includes loud parties and disturbing the peace calls where violence has not been reported 
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RESPONSE TIMES IN MINUTES 
PRIORITY 2 CALLS 
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'Includes robbery alanns and serious felonies Ihat have just occurred where the suspecl has 
recenUy fled and a quick response may help in identification or apprehension 
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'Most critical calls, including situations with imminent threat to life or serious injury 
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NORCO TRAFFIC CITATIONS 
• SPEEDING VIOLA nONS III TOTAL CITATIONS 
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'Most cnations ever issued was after 3" & 4" motor officers were added 

'One Motor Officer was eliminated in 2009 

·The three remaining Motor Officers were eliminated in 2010 
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NORCO TRAFFIC COLLISIONS 
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• The long-term trend of a 10% increase in collisions per year was reversed in 2005 

'More traffic usually means more traffic collisions 

TOTAL 

'When aggressive enforcement of primary collision factor violations ended in 2010, collisions 
increased 25% 
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2010 TRAFFIC CITATIONS 
BY LOCATION OF VIOLATION 
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-Spend much of our enforcement time on residential streets 

-Hamner includes grant funded location-specific seatbett enforcement 

HAMNER 

-OTHER includes Corydon, Norco Dr, Califomia, Hidden Valley, River Rd, Norco Hills, 2", 
5" , Park ridge, Mountain, as well as additional streets. "'" 11 



2010 TRAFFIC CITATIONS 
BY TYPE OF VIOLA nON 
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'Speeding, stop sign and other hazardous violations account for 69% of all citations 
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Chart 12 



2010 TRAFFIC CITATIONS 
BY VIOLATOR'S CITY OF RESIDENCE 
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,80% of all violators live outside of Norco 
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ADULT DUI ARRESTS IN NORCO 
~ TI--------------------------------------------------' 

350 I '" I 

: 1 _ 
~ 1M 

1~ II 

100 " . " -~ 

o 
= 2001 2002 2003 2004 2005 ~6 2007 2008 2009 2010 

'122% increase in DUI arrests from 2005 to 2010 

'Related to the OTS Grant Funding for DUI Checkpoints, Saturation Patrols, and the night 
time traffic car 

Chart 14 



ADULTS ARRESTED AND BOOKED FOR NEW 
OFFENSES EXCLUDING DUI 
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'Total crime is down 39% from 2005; non-OUI arrests are up 36% from 2005 
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