
AGENDA 
CITY OF NORCO 

CITY COUNCIL 
REGULAR MEETING 

CITY COUNCIL CHAMBERS – 2820 CLARK AVENUE 
JUNE 5, 2013 

 

 
CALL TO ORDER:     6:00 p.m. 
 
ROLL CALL:     Mayor Kathy Azevedo 

      Mayor Pro Tem Berwin Hanna 
       Council Member Kevin Bash 
       Council Member Herb Higgins 
   Council Member Harvey C. Sullivan 
 
THE CITY COUNCIL WILL RECESS TO CLOSED SESSION (SECTION 54954) TO 
CONSIDER MATTERS:   
 
§54956.9 – Conference with Legal Counsel – Anticipated Litigation 
 

§54956.9(d)(2) 2 Potential Cases 
§54956.9(d)(4) 1 Potential Case 

 
RECONVENE PUBLIC SESSION:  7:00 p.m. 
 
REPORT OF ACTION(S) TAKEN IN CLOSED SESSION (§54957.1) 
      City Attorney 
 
PLEDGE OF ALLEGIANCE:  Council Member Bash 

 
INVOCATION:    Calvary Chapel – Norco 
       Pastor Louie Monteith 
 
PRESENTATIONS: 2011 California Law Enforcement Challenge 

Award by California Highway Patrol to the 
Norco Sheriff’s Department 

 
  Recognition of Norco College Student and 

Staff for Designing the Logo for Norco’s 50th 
Birthday Celebration 

 
Artist - Luis Caudillo  

 
Faculty - Cathy Brotherton  
 Beth Steffel 

 
Department Chair - Judy Perry 
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REGULAR CITY COUNCIL AGENDA AS FOLLOWS: 
 
1. CITY COUNCIL CONSENT CALENDAR ITEMS: (All items listed under the 

Consent Calendar are considered to be routine and may be enacted by one 
motion. Prior to the motion to consider any action by the Council, any public 
comments on any of the Consent Items will be heard. There will be no separate 
action unless members of the Council or the audience request specific items be 
removed from the Consent Calendar. Items removed from the Consent Calendar 
will be separately considered under Item No.2 of the Agenda.) 

 
A. City Council Minutes:  

  Regular Meeting of May 15, 2013 
  Special Meeting of May 15, 2013 
  Recommended Action:  Approve the City Council Minutes (City Clerk) 
 

B. Recap of Actions Taken of the Planning Commission Special Meeting of 
May 21, 2013. Recommended Action: Receive and File (Planning 
Director) 

 
C. Procedural Step to Approve Ordinance after Reading of Title Only. 

Recommended Action: Approval (City Clerk) 
  

D. Resolutions Calling the 2013 General Municipal Election.  Recommended 
Action:  Adopt the following Resolutions:  a) Resolution No. 2013-22, 
requesting the Board of Supervisors of the County of Riverside 
consent to the conduction of the November 5, 2013 General 
Municipal Election in the City of Norco by the County of Riverside 
Registrar of Voters; b) Resolution No. 2013-23, calling and giving 
notice of the General Municipal Election to be held on November 5, 
2013; and c) Resolution No. 2013-24, adopting regulations for the 
candidates for elective office. (City Clerk) 

 
E. Approval of Salary and Benefits Resolutions for Management; and Middle 

Management, professional and Confidential Employees for Fiscal year 
2013-2014.  Recommended Action:  1.) Adopt Resolution No. 2013-25, 
approving the annual salary and benefits for Management personnel; 
and 2.) Adopt Resolution No. 2013-26, approving the annual salary 
and benefits for Middle Management, Professional and Confidential 
service personnel. (Deputy City Manager/Director of Finance) 

 
F. Adoption of the Norco Local Hazard Mitigation Plan Annex from the 

Riverside County Operational Area Multi-Jurisdictional Local Hazard 
Mitigation Plan as Required by the Federal Disaster Mitigation and Cost 
Reduction Act of 2000.. Recommended Action: Adopt Resolution No. 
2013-27, adopting the Norco Local Hazard Mitigation Plan Annex. 
(Fire Chief) 
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G. Approval to Declare Various City Assets as Surplus Property. 
Recommended Action:  Declare Various City Assets as Surplus and 
authorize the Deputy City Manager/Director of Finance to dispose of 
surplus assets through auction, donation to charitable organizations 
or electronic recycling (e-cycle). (Deputy City Manager/Director of 
Finance) 

 
2. ITEM(S) PULLED FROM CITY COUNCIL CONSENT CALENDAR: 
 
3. LEGISLATIVE MATTERS: (No new evidence will be heard from the public as 

the public hearing has been closed regarding all items listed.) 
 
A. Ordinance No. 960 Second Reading – Continued from April 3, 2013: 

Zone Code Amendment 2013-02; Specific Plan 85-1, Amendment 8; 
Specific Plan 90-01, Amendment 12; and, Specific Plan 91-02, 
Amendment 6 regarding the Allowance of Massage Businesses as 
Ancillary Uses in Commercial Zones. Recommended Action:  Adopt 
Ordinance No. 960.  (City Clerk) 

 
B. Ordinance No. 961 Second Reading. Zone Code Amendment 2013-01 

and Code Amendment 2013-01 (City of Norco): Chapters 18.32 and 10.16 
of the Norco Municipal Code regarding the Travel, Use, and Parking of 
Commercial Vehicles and Trailers in Residential Zones, and Along City 
Streets. Recommended Action:  Adopt Ordinance No. 961.  (City Clerk) 

 
C. Ordinance No. 962 Second Reading. Code Change 2013-02: An 

Ordinance of the City Council of the City of Norco Declaring Code 
Violations of the Municipal Code to be a Public Nuisance and Authorizing 
the Recovery of Attorney’s Fees. Recommended Acton:  Adopt 
ordinance No. 962.  (City Clerk) 

 
4. CITY COUNCIL PUBLIC HEARINGS: 
 

A. Amendments to the City’s Comprehensive Fee Resolution to Update and 
Adjust Fees for General City Services 

 
Most of the existing fees are being recommended for adjustment by 
changes in the Consumer Price Index of 2.2% between March 2012 and 
March 2013 for Los Angeles, which reflects changes in the cost of 
providing the services. Some fees are not recommended to be adjusted to 
ensure that the fees are competitive with other jurisdictions, while other 
fees are recommended to be adjusted by amounts exceeding the CPI to 
adequately reflect the true cost of providing services. New fees are being 
recommended to be added to the Master Fee Schedule based on new 
services being performed as a result of changes in City Ordinances and/or 
for services not previously charged.   

 
Recommended Action:  Adopt Resolution No. 2013-28, updating and 
adjusting fees for General City Services. (Deputy City Manager/Director 
of Finance)  
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B. Approval and Adoption of the City of Norco Operating Budget for Fiscal 

Year 2013-2014 and Authorizing Appropriations Therefrom 
  

The FY 2013-2014 Proposed Budget for the General Fund includes total 
estimated operating revenues of $14,470,778 and total estimated 
operating expenditures of $15,156,057. This reflects estimated structural 
budget gap of $685,279 which will be made up by one-time revenue of 
$304,132 and estimated FY 2012-2013 budget savings of $381,147. The 
proposed budget estimates that General Fund’s fund balance as of June 
30, 2014 to be $3,545,146. Water Fund total revenues are estimated to be 
$9,644,257 while total expenditures are estimated to be $9,185,011. 
Sewer Fund total revenues are estimated to be $5,538,058 and total 
expenditures are estimated to be $4,810,089. For the rest of the City 
Operating Funds, including Gas Tax, NPDES, AQMD and Miscellaneous 
Grant Funds, total estimated revenues along with available fund balance 
are sufficient to cover FY 2013-2014 total requested expenditure 
appropriations. For the Successor Agency of the former Norco Community 
Redevelopment Agency, total estimated expenditures of $8,569,388 are 
presented for information purposes only. The Oversight Board is 
responsible for approving the Recognized Obligations Payment Schedule 
(ROPS).   
 
Recommended Action:  Receive public comments on the proposed 
Annual Operating Budgets for the City of Norco and adopt 
Resolution No. 2013-29, approving and adopting the City Operating 
Budget and for Fiscal Year 2013-2014 and authorizing appropriations 
therefrom. (City Manager/Executive Director and Deputy City 
Manager/Director of Finance)  

 
 C. Approval of the Five Year Capital Improvement Program for Fiscal Years 

2014-2018 
 

 A budget workshop was held to review the proposed FY 2014-2018 
Capital Improvement Program (CIP) Budget for the City of Norco. Staff is 
now recommending that the City Council conduct a Public Hearing to 
receive input from the public and that at the conclusion of the hearing, that 
the City Council approve the CIP Budget for Fiscal Years 2014-2018. 

 

 Recommended Actions: Receive public comments on the proposed 
Capital Improvement Program Budget and adopt Resolution No. 
2013-30, approving and adopting the City of Norco Capital 
Improvement Program Budget for fiscal Years 2014-2018. (Deputy City 
Manager/Director of Finance)  
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5. PUBLIC COMMENTS OR QUESTIONS - THIS IS THE TIME WHEN PERSONS 

IN THE AUDIENCE WISHING TO ADDRESS THE CITY COUNCIL REGARDING 
MATTERS NOT ON THE AGENDA MAY SPEAK. PLEASE BE SURE TO 
COMPLETE THE CARD IN THE BACK OF THE ROOM AND PRESENT IT TO 
THE CITY CLERK SO THAT YOU MAY BE RECOGNIZED. 

 
6. CITY COUNCIL COMMUNICATIONS / REPORTS ON REGIONAL BOARDS 

AND COMMISSIONS: 
 
7. CITY MANAGER / STAFF COMMUNICATIONS: 
 
8. ADJOURNMENT:  

 
In compliance with the Americans with Disabilities Act, if you need special assistance to 

participate in this meeting, please contact the City Clerk’s office, (951) 270-5623. Notification 48 hours 
prior to the meeting will enable the City to make reasonable arrangements to ensure accessibility 

to this meeting (28 CFR 35.102-35.104 ADA Title II). 
 

* * * * * * * * * * * * * * * * * * * * 
 

Staff reports are on file in the Office of the City Clerk. Any writings or documents provided to a 
majority of the City Council regarding any item on this agenda will be available for public inspection 

at the City Clerk’s Counter in City Hall located at 2870 Clark Avenue. 
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City of Norco  JOB SPECIFICATION 
                                                                                                        Adopted: June 5, 2013 
 

 WATER AND SEWER UTILITIES MANAGER 
  
DEFINITION: 
Under general direction of the Public Works Director, the Utilities Manager is 
responsible for managing the daily operation, maintenance, and repair of the City’s 
water supply and distribution facilities and related sanitary, sewer collection and 
reclaimed water systems.  The successful candidate must have a good laws, rules, and 
regulations regarding the operation, maintenance, and repair of water supply, water 
distribution and wastewater operations. The candidate must also be capable of 
representing the City on related local and regional committees. 
 
ESSENTIAL FUNCTIONS: 
Essential functions, as defined under the Americans with Disabilities Act, may include 
the following tasks, knowledge, skills and other characteristics.  This list of tasks is 
ILLUSTRATIVE ONLY, and is not a comprehensive listing of all functions and tasks 
performed by positions in this class.   
 
TYPICAL DUTIES & RESPONSIBILITIES: 
Omission of specific statements of duties does not exclude them for the position if the 
work is similar, related or a logical assignment.  Typical duties and responsibilities 
include, but are not limited to the following: 

 Oversees and directs the daily activities of the City’s water, wastewater, 
sanitation, and storm channel systems including operations, maintenance, 
facilities, and equipment of the systems and meter reading. 

 Ensures compliance with local, State, and Federal agencies, standards and 
regulations; interprets policies and procedures established by all related 
regulatory agencies; prepares and submits reports to these agencies on an 
annual and monthly basis (as required). 

 Prepares and analyzes recommendations and reports on the utility’s facilities and 
infrastructure maintenance, capital improvement, capital development, staffing 
requirements and other technical and management issues; determines resource 
requirements for the division’s projects; reviews and implements 
recommendation on productivity and efficiency. 

 Oversees the monitoring of water quality, sanitary sewer, and ensures reclaimed 
water operation comply with federal, state and local requirements; ensures 
processes are performing at an optimal and cost effective level; administers 
programs, projects and maintenance activities to meet requirements and takes 
corrective action to obtain maximum levels of water quality. 

 Compiles reports and describes impacts related to water, sewer, sanitary sewer 
and storm drainage to mitigate the potential of adverse health risks, costly 
repairs, and/or other related issues. 

 Assists in the preparation of utility-related projects, planning, reviews, pre-
construction meetings, and design projects. 

 Prepares a variety of reports, agendas, and/or other related documentation for 
dissemination to internal departments and/or external agencies. 



City of Norco  JOB SPECIFICATION 
                                                                                                        Adopted: June 5, 2013 
 

 WATER AND SEWER UTILITIES MANAGER 
  

 Represents the City at community, local and regional meetings such as Chino 
Basin Water Master; Chino Basin Desalter Authority; Western Municipal Water 
District; Western Riverside County Regional Wastewater Authority; and others  

 Participates in the preparation of the annual operating budget for assigned areas 
of responsibility, monitors and approves expenditures. 

 Responds to public inquiries and complaints related to assigned areas of 
responsibility. 

 Interprets ordinances, municipal codes and other regulatory documents 
 
CLASS CHARACTERISTICS: 
This is a Middle Management position in the Public Works Department.  Responsible for 
planning, coordinating, and directing the preventive, predictive, and corrective 
maintenance programs for all utility facility related assets.  Controls, implements and 
manages budgetary and administrative duties.  The work in this position is complex and 
involves significant accountability and decision making responsibilities.  This position 
requires a practical working knowledge of intermediate to complex water utility systems. 
 
CONTACTS AND RELATIONSHIPS: 
This position has the majority of their interaction with the public, contractors, regional 
stakeholders, governmental, regulatory compliance agencies and other City employees. 
 
QUALIFICATION GUIDELINES: 
The knowledge and abilities which are required to perform the duties and 
responsibilities of this class are as follows: 
 
DESIRABLE QUALIFICATIONS: 
 
Experience: Ten years of increasingly responsible experience in 

water/wastewater utility operations in the maintenance and 
operation of domestic water supply and distribution facilities and 
sewer systems, including five years of supervisory and 
administrative responsibility, including contract administration.  

Education: Equivalent to a bachelor’s degree in civil engineering, public 
administration, water science or a related field.  

License/Certificates:  
  Possession of a valid Class C California drivers’ license with a 

satisfactory driving record is required throughout employment.   
State of California Water Distribution Operator D-4 Certificate 
State of California Water Treatment Operator T-3 Certificate  
CWEA Collection System Maintenance Grade 2 Certificate 
desirable 
AWWA Cross-Connection Control Specialist Certificate desirable 
Class A California drivers’ license desirable. 
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 WATER AND SEWER UTILITIES MANAGER 
  
Knowledge:  

 Knowledge of water utility infrastructure and maintenance processes. 

 Principles and techniques involved in water/ sewer supply system operation 
including Federal and State guidelines and regulations. 

 Knowledge of and experience with computerized management maintenance 
control system. 

 Knowledge of resource management, project planning and coordination. 

 Knowledge of principles and practices of budget development and management, 
including the preparation of bid specifications, request for proposal and 
procurement. 

 Modern office equipment, including computer and applicable software. 
 

Ability:  

 Analyze complex technical and operational issues and problems. 

 Prepare clear and concise records, reports and other written materials. 

 Prepare and present proposals and recommendations. 

 Interpret and implement City resolutions, ordinances, rules, policies, and 
regulations. 

 Analyze, interpret, prepare and make recommendations on complex water, 
sewer, and reclaimed water facility plans. 

 Evaluate alternatives and reach sound conclusions. 

 Understand, interpret, explain and apply City, state and federal requirements. 

 Maintain water, sanitary sewer and reclaimed water infrastructure and facilities at 
an optimal and cost effective level. 

 Prepare technical reports on the condition and lifecycle of City facilities and 
infrastructure. 

 Read and interpret technical illustrations, plans, specification and diagrams. 

 Establish and maintain effective working relations with all levels of City staff, 
elected officials, contractors, consultants, agencies and the public encountered in 
course of work. 

Skills:  

 Effectively operate a motor vehicle on City streets. 

 Effectively utilize tools of the trade. 

 Operate computer and applicable software. 
 
PHYSICAL REQUIREMENTS: 
Work is performed in office and field environments.  Requires vision (which may be 
corrected) to read small print. Requires mobility of arms to reach and dexterity of hands 
to grasp and manipulate small objects.  Requires mobility to stand, stoop, reach, and 
bend. Sit for long periods while typing and using a computer.  Performs lifting, pushing 
and/or pulling and lift up to 40 pounds for the purpose of lifting supplies or equipment.  
Requires the ability to move from place to place with in the office and to reach for items 
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 WATER AND SEWER UTILITIES MANAGER 
  
above and below desk level.  May be exposed to extreme weather, moving traffic, 
construction sites, uneven terrain and toxic chemicals. 
 
MENTAL DEMANDS: 
While performing the duties of this class, employees are regularly required to use oral 
and written communications skills; read and interpret data, information and documents; 
analyze and solve problems; observe and interpret situations; use math and 
mathematical reasoning; learn and apply new information or new skills; interact with City 
staff, other organizations and the public. 
 
SUPERVISION RECEIVED: Public Works Director 
     
FAIR LABOR STANDARDS ACT DESIGNATION: Exempt 
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