
City of Norco 
Application for Residential Utility Service

Please Print

Customer Information Start Date

Last Name First Name Middle Initial

Phone - Home Phone - Cell Driver License #

Social Security # 

Previous Address - if already a Norco Customer

Service Address

Street # Street Name

Mailing Address - if different from above

Street # Street Name Apt #

City State Zip

If Renting - (copy of rental agreement must be attached) 

Management Co./Landlord Phone #

Street # Street Name Apt #

City State Zip

City of Norco Utilities, 2870 Clark Ave, Norco, CA 92860 
(951) 270-5654  Fax: (951) 270-5668 

Hours: Monday - Thursday 8:00 a.m. to 6:00 p.m. Closed Friday 



Trash service include container for household trash (maroon), recycle (gray) and greenwaste (green).

Please indicate if you require manure service:    Yes No

Container Size Requested:        96 Gallon - Quantity

2 Cubic Yard - Quanity

New Water Service:  Application for new water utility service requires a 48-hour advance notice in order to allow sufficient 
time to obtain a meter reading at the residence.  Two types of personal identification are required to be presented in person 
at City Hall to open an account.  Your first bill will reflect the new service start-up fee charge of $25 

Deposit:  A minimum deposit of $100 per residential account is required. The deposit may be waived by providing written or 
faxed reference information from a local Southern California water utility reflecting an excellent payment history for twelve 
months.  Any water deposits may be refunded at the customer's request after having made timely payments for one year. 
  
If manure services are being requested, an additional deposit equal to the monthly cost of the services will need to be paid 
prior to bin delivery.

I hereby apply to the City of Norco for water, sewer, trash and/or manure service in accordance with all ordinances, 
regulations and rate schedules now or hereafter in effect.  I agree to be individually liable for all charges accruing for this 
service without notice or demand.  I hereby waive any claim against the City arising out of interruption of service for any 
reason, with or without notice.

Signature  Date

Acct Number

 Start Date Processed By:
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