
Report Suspicious Activity 

Call Sheriff’s Dispatch if you observe any suspicious 

activity in your neighborhood, including: 

 Someone going from mailbox to mailbox. 

 Loitering in your neighborhood. 

 Sounds of breaking glass or loud, unusual 

noises. 

 Suspicious vehicles in your neighborhood. 

 People sitting in a car or looking in 

windows or over fences. 

 Door to door solicitors who appear 

suspicious. 

 Mail littered on the ground. 

 

 

Riverside County Sheriff’s 

Department 

 

Jurupa Valley Station 

 

serving the cities of 

    Eastvale, Jurupa Valley, Norco 

 

 

 

 

 

MAIL THEFT 

Report suspicious activity to 

Riverside County Sheriff’s Dispatch 
 

(951) 776-1099 

 

Report Mail Theft 

US Postal Inspectors and the Riverside County 

Sheriff’s Department, Jurupa Valley Station 

investigate mail theft and mailbox vandalism or 

tampering.  If you believe you are a victim of one 

of these crimes, call: 

 

Sheriff’s Dispatch    (951) 776-1099 

U.S. Postal Inspectors (800) ASK USPS 

   (800-275-8777) 

 

www.postalinspectors.usps.gov 

 

US POST OFFICE LOCATIONS: 

www.usps.com 

 

5757 Tilton Avenue   (951) 778-2742 

Riverside, CA   

 

9085 Mission Boulevard   (800) 275-8777 

Riverside, CA 

 

10798 Jurupa Road  (951) 685-1071 

Jurupa Valley, CA 

 

1801 Town and Country Drive (951) 808-4679 

Norco, CA 

 

1941 California Avenue  (951) 340-3783 

Corona, CA 

 

414 W. Grand Boulevard  (951) 737-3120 

Corona, CA 

 

 

http://www.postalinspectors.usps.gov/
http://www.usps.com/
http://www.google.com/imgres?imgurl=https://tribwxmi.files.wordpress.com/2013/02/post-office-mail-truck-usps.jpg?w%3D368&imgrefurl=http://fox17online.com/2014/10/30/united-states-postal-service-hosting-job-fair-in-grand-rapids/&h=208&w=368&tbnid=pbC1ydQD4GglEM:&zoom=1&docid=x0TdQolVPf-vrM&ei=Fp_jVPH6FpC7ogSf3YKIAw&tbm=isch&ved=0CEwQMyhEMEQ4ZA


 

 

 

 

 

 

 

 

 

 

 

 

 

 

What is Mail Theft? 

 The destroying of, tampering with or 

taking of another person’s mail for the 

purpose of obstruction or learning 

secrets, business or personal 

information. 

 The unauthorized removal of mail from 

any approved mail receptacle (outgoing 

mail or delivered mail). 

 

 

 

 

 

 

 

 

 

 

How is mail stolen? 

 From a private mailbox or a shared 

communal mailbox found in apartment 

complexes or homes. 

 Directly from a postal vehicle or the post 

office itself. 

 By anyone: other residents using shared 

mailboxes, neighbors or strangers who 

pass by and notice vulnerable mail. 

 

 

How is Stolen Mail Used? 

Thieves steal mail to access credit cards, Social Security 

numbers, bank statements, checks and other personal 

information.  Mail theft is punishable under federal law 

by fines and prison sentences. 

 

How can I protect myself from Mail Theft? 

 

Outgoing Mail 

 Use the letter slots at your local post office to mail 

letters or give them to your local letter carrier. 

 Pick up your mail promptly after delivery.  DO NOT 

LEAVE IT IN YOUR MAILBOX OVERNIGHT. 

 Do not send cash in the mail. 

 Ask your bank for “secure checks” that cannot be 

altered. 

Vacations 

 Put a “hold” on your mail when on vacation or out 

of town. (https://holdmail.usps.com/duns/HoldMail.jsp) 

 Ask a neighbor to collect your mail. 

Limit Access 

 Purchase a lockable mailbox or convert your current 

one to a lockable type (prior to making changes, 

check with your local postmaster and homeowner’s 

association). 

 Shred discarded mail. 

 Have checks deposited electronically into your 

account via direct deposit. 

 

How Does Mail Theft Lead to Identity 

Theft? 

 

Thieves may use stolen mail to take over a 

victim’s identity by gaining access to: 

 Credit card offers and numbers 

 Social Security numbers 

 Banking or investment account numbers 

 Gift cards 

 

 

If you believe you know someone committing 

mail theft and are concerned about your safety, 

contact  

WeTip 

(800) 782-7463 
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