


Stan Sniff, Sheriff

About  the Sheriff’s Department

Mission Statement

•	 In partnership with the public, we serve to protect the 
public by the suppression and prevention of crime, 
and the reduction of criminal recidivism; and, 

•	 Perform	all	mandates	of	the	Office	of	Sheriff	as	provided	in	
the	U.S.	Constitution	and	 laws	of	 the	State	of	California,	
including the investigation and enforcement of violations 
of federal and state laws and local ordinances in a fair 
and reasonable manner; and, 

•	 Serve	the	superior	and	municipal	courts	by	providing	court	security,	service	
of civil process, and execution of lawful orders of the court; and, 

•	 Maintain the county jails and prisoners committed therein as prescribed by law in a fair and 
humane manner. 

Riverside	 County,	 created	 in	 1893	 from	
portions	of	San	Bernardino	and	San	Diego	
counties, is the fourth largest county in the 

state	of	California	covering	over	7,200	square	miles.		
The	 Sheriff’s	 Department	 has	 a	 staff	 of	 over	 3,800	
dedicated men and women. 

The law enforcement professionals of the Riverside 
County	 Sheriff’s	 Department	 cover	 this	 expanse	 of	
Southern	 California	 and	 are	 dedicated	 to	 serving	
the citizens of its communities with integrity, 
professionalism, leadership and loyalty.



Our Values 

We,	the	members	of	the	Riverside	County	Sheriff’s	Department,	fill	a	variety	of	difficult	and	
demanding roles as we provide law enforcement and related services to our communities. 
We recognize that trust and support are not automatically granted, but must be earned. 

To achieve and maintain superior service we proudly commit ourselves to exercise and display the 
following values: 

I. INTEGRITY 
We are dedicated to honesty and integrity in all our actions and will uphold our ethical beliefs 
regardless	of	the	consequences.	Our	actions	must	be	above	reproach.	We	will:	

•	Promote and recognize ethical behavior and actions. 

•	 Demand	honesty	over	loyalty.	

•	Prevent abuse of the laws and violation of civil rights. 

•	Report and confront employees who violate laws and the basic values of the organization. 

II. LOYALTY 
We	are	dedicated	and	loyal	to	the	citizens	of	our	communities,	our	Department,	and	our	co-workers.	
Above	all,	we	will	be	loyal	to	the	Law	Enforcement	Code	of	Ethics.	We	will:	

•	Reward and recognize those who contribute to the development of more effective ways of 
providing the policing service. 

•	 Take	all	reasonable	steps	and	precautions	to	protect	both	the	employees’	and	the	Department’s	
interest in incidents that present either danger or civil exposure. 

III. PROFESSIONALISM 
We	will	serve	with	honor	and	vitality.	Our	professionalism	dictates	critical	self-appraisal	and	objective	
analysis, with a commitment to community betterment. We will maintain the position of honor 
entrusted to us by those we serve. We will: 

•	Openly discuss both ethical and operational issues. 

•	 Promote	an	atmosphere	that	encourages	reasonable	risk-taking	and	recognizes	that	growth	
and	learning	may	be	spawned	by	honest	mistakes.	

•	Recognize that it is our duty to prevent, report, and investigate crimes, and to pursue, 
apprehend,	and	prosecute	lawbreakers.	

•	 Require	professional	performance	for	all	members	of	the	Department.	

IV. LEADERSHIP 
We are mandated by law and public expectation to be leaders. We will lead by example and by 
adherence to our professional ethics and values. We will: 

•	 Listen	to	and	promote	suggestions	emanating	from	all	levels	of	the	Department.	

•	Review and react to individual performance based upon the totality of the circumstances 
surrounding a decision or action. 

•	 Publicly	acknowledge	and	praise	employees	who	excel	at	their	jobs.	



Lieutenant Art Gonzales Lieutenant Jason Horton

Lieutenant Kenneth Paulson Lieutenant	Ross	Cooper Lieutenant	Eric	Schertell

Captain	Danny	Feltenberger

Jurupa Valley Station Command Staff
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To	 the	 Mayors,	 members	 of	 the	 City	
Councils,	 City	 Managers,	 Board	 of	
Supervisors	 (John	 Tavaglione	 &	 Marion	

Ashley) and their staff, and the communities served 
by	 the	Riverside	County	 Sheriff’s	 Department	 –	
Jurupa	Valley	Station:

Since	I	arrived	at	the	Jurupa	Valley	Station	in	early	
July	2010,	 station	personnel	and	 I	have	worked	
very hard to implement some changes, including 
connecting more thoroughly with our communities 
and	making	an	impact	on	the	quality	of	life	issues	
faced by our residents. We accomplish these 
goals in a variety of ways, though in my mind, 
accessibility	and	application	of	the	motto	“quality	
service” is most important.  All too often, it seems 
police service is judged by response times to 

calls.	 	 I	would	argue	that	spending	the	time	with	a	victim	and	making	the	effort	 to	solve	a	crime	 is	
much more important than hurrying through the process so we can proceed to the next call, thereby 
reducing	response	times.	I	prefer	to	emphasize	“quality	of	service”	as	the	standard	we	are	judged	by	
at	the	Jurupa	Valley	Sheriff	Station.		

As	we	head	into	the	New	Year,	the	members	of	the	Jurupa	Valley	Station	are	preparing	to	implement	
the	 crime	 control	 model	 of	 policing,	 better	 known	 as	 “Compstat.”	 This	 style	 of	 policing	 has	 been	
implemented with great success at agencies, large and small, across the country.  Locally, the Perris 
Sheriff	Station	implemented	the	crime	control	model	of	policing	and	realized	a	22	percent	reduction	
in	crime	in	its	first	three	years.		That	is	significant	and	noteworthy	considering	the	economic	climate.

Simply	put,	the	crime	control	model	is	based	on	five	principles:

•	 Specific	Objectives

•	 Timely and Accurate Intelligence

•	 Effective	Strategies	and	Tactics

•	 Rapid	Deployment	of	Personnel	and	Resources

•	 Relentless	Follow-up	and	Assessment

Message from the Commander



 | 2

Implementing the crime control model involves every member of the station from top to bottom with 
active	involvement	from	the	community.		It	requires	us	to	rapidly	and	aggressively	address	emerging	
crime	 trends	within	our	community	 in	as	near	 real-time	as	possible.	 	This	means	paying	attention	
(collecting,	analyzing	and	disseminating	crime	data)	 to	where	and	when	crimes	are	occurring	and	
immediately formulating an effective response to address it.  Assessing our successes and failures 
will allow us to more effectively deploy our resources and spend less time ineffectively reacting or 
“chasing	our	tail.”		Each	of	us	is	accountable	for	communicating	ideas	and	solutions	in	an	on-going	
basis, addressing each emerging trend as it occurs.

I	am	proud	of	the	men	and	women	assigned	to	work	at	the	Jurupa	Valley	Station.		They	have	embraced	
my	arrival	here	and	I	 look	forward	to	working	with	them	to	continue	making	the	communities	we	
serve safer.

I	would	also	like	to	express	my	sincere	gratitude	to	the	many	men	and	women	volunteers	who	donate	
countless hours to our operation.  We could not do it without you.  

In	closing,	I	would	like	to	encourage	all	members	of	our	communities	to	consider	becoming	a	volunteer	
at	the	Jurupa	Valley	Station.		We	have	many	volunteer	positions	available	depending	on	your	personal	
preference	or	individual	skill-set.		The	following	are	some	of	our	available	volunteer	services:

I	look	forward	to	serving	you!

Sincerely,

Danny	D.	Feltenberger
Commander	of	the	Jurupa	Valley	Station

Message from the Commander

•	 Citizen	Patrol	Groups

•	Mounted Posse

•	 Explorer	Scout	Program

•	 Clerical	Assistance

•	 Logistic	Support

•	 Emergency	Services
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Introduction

The	 Jurupa	 Valley	 Station	 was	 established	 on	 October	 2,	 1998.	 In	 2010,	 the	 station	
was	 home	 to	 165	 sworn	 deputies,	 including	 1	 captain,	 5	 lieutenants,	 17	 sergeants,	
14	 investigators,	 11	 corporals,	 and	117	deputy	 sheriffs.	The	 station	 is	 also	 served	by	

30	 classified	 employees,	 including	 1	 accounting	 supervisor,	 1	 senior	 accounting	 assistant,	 1	
accounting	assistant,	1	supervising	office	assistant,	7	office	assistants,	13	community	service	
officers,	5	sheriff	service	officers,	and	1	crime	analyst.	

The	Jurupa	Valley	Station,	including	the	contract	cities	of	Norco	and	Eastvale,	serves	an	area	of	
94	square	miles	and	a	population	of	approximately	190,000	residents.	
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Field Operations

The	 Commanders responsible	 for	 the	 Field	 Operations	 Division	 are	 Lieutenant	 Kenneth	
Paulson and Lieutenant Jason Horton. 

The	Field	Operations	Bureau	is	comprised	of	two	lieutenants,	nine	sergeants,	nine	corporals,	eighty	
deputy	sheriffs,	and	six	community	service	officers.	Deputies	responded	to	54,778	calls	 for	service											
in	2010.	

The	mission	of	the	Field	Operations	Bureau	is	to	ensure	the	safety	and	security	of	the	citizens	serviced	
by	the	Jurupa	Valley	Station.		Our	mission	is	accomplished	by	providing	responsive	and	professional	
public safety services to the community.  The men and women of our station, in partnership with the 
community, utilize a problem solving approach to impact crime through prevention, suppression, and 
apprehension strategies.

The	station	began	implementing	a	Zone	Policing	model	during	2010.		This	policing	strategy	encompasses	
collecting	crime	data	and	analyzing	the	results	into	what’s	known	as	a	COMPSTAT	report.		The	report,	
which	is	viewed	daily	by	deputies	working	in	the	same	beat	areas,	tracks	incidents	of	crime	and	is	used	
to deploy resources to problem areas for maximum effectiveness.  The Zone Policing model allows all 
the	station’s	patrol,	special	teams,	and	investigations	units	to	collaborate	in	addressing	a	response	to	
crime trends.

The	Field	Operations	Bureau	operates	in	three	primary	geographical	areas	which	include:

•	 The city of Eastvale

•	 The	city	of	Norco

•	Riverside	County	unincorporated	communities	of:	Rubidoux,	Jurupa,	Belltown,	Sunnyslope,	
Glen	Avon,	Mira	Loma,	Pedley,	Home	Gardens,	El	Cerrito,	Coronita,	Lake	Hills,	and	Highgrove.
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Eastvale

The	Jurupa	Valley	Station	added	a	
second contract city to its station 
boundaries with the addition of 

the city of Eastvale.  Eastvale officially 
became	 a	 city	 on	 October	 1,	 2010.		
Eastvale	 is	 the	 481st	 incorporated	 city	
in	 California,	 the	 27th	 incorporated	
city	 in	 Riverside	 County,	 and	 the	 16th	
contract	 city	 for	 the	 Riverside	 County	
Sheriff’s	 Department.	 	 Captain	 Danny	
Feltenberger	acts	as	Eastvale’s	Chief	of	
Police.  

The	city	of	Eastvale	is	13.2	square	miles;	
Interstate	15	is	its	eastern	border	and	its	
major	 geographical	 landmark.	 	 It	 is	 the	
westernmost	 city	 in	 Riverside	 County	
with portions of its boundaries adjacent 
to	the	cities	of	Chino,	Norco,	and	Ontario.	
Over	 the	 last	 100	 years,	 the	 area	 has	
been	 known	primarily	 as	 an	 agricultural	
and dairy farming community. In the 
early	2000’s,	 land	owners	began	selling	
their	properties	and	moved	to	the	Central	

California	 region.	Multiple	 suburban	neighborhoods	were	built	 in	 their	 place.	 	The	population	
has	grown	from	approximately	5,000	residents	in	2000,	to	an	estimated	46,200	residents.		 Its	
population	is	projected	to	grow	to	over	60,000	in	the	next	few	decades.		
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Patrol	 operations	 for	Eastvale	began	with	 twenty-one	 sworn	deputies	 from	 the	 Jurupa	Valley	
Station.	 	 Deputy	 David	 Newman	 will	 serve	 as	 the	 first	 dedicated	 traffic	 officer	 to	 the	 city.		
Deputies	Ada	Benitez	and	John	Tometich	will	serve	Eastvale	as	the	first	Zone	officers.		Basic	
police services under the contract are fulfilled by eighteen patrol officers, who have received 
supplementary training in traffic collision and driving under the influence investigations.  The 
operation will follow the Zone Policing model. 

The	 first	patrol	 shift	of	 the	newly	 formed	Eastvale	city	policing	contract	began	on	September	
30th,	2010.	 	 In	order	 to	dedicate	 this	historic	event,	Sheriff	Stan	Sniff	attended	 the	 inaugural	
patrol	briefing.		Sheriff	Sniff	addressed	those	in	attendance	at	the	briefing	and	commented	on	
how	rare	an	occasion	it	was	to	bring	a	new	contract	city	into	existence.		Sheriff	Sniff	reflected	on	
his own experience in the Jurupa Valley communities while serving as a patrol lieutenant at the 
Riverside	“P	&	I”	station.		The	Sheriff	touched	on	the	proud	tradition	of	the	station’s	involvement	
in	contract	city	policing.		Jurupa	Valley	Station’s	city	of	Norco	contract	was	established	in	1964;	
the	first	contract	city	policed	by	the	Department.		

The	men	and	women	of	the	Jurupa	Valley	Station	look	forward	to	providing	many	years	of	quality	
service to the citizens of Eastvale.

Norco

Norco,	 California	 is	 a	 14	 square	 mile	
city	with	27,160	residents,	87	miles	of	
roadways	and	more	than	120	miles	of	

equestrian	trails.		Norco’s	motto,	“City	living	in	
a rural atmosphere” states its goal of providing 
a rural town atmosphere in spite of its location 
in	Southern	California.		Almost	all	of	the	5,000	
residential	 lots	are	oversized	(one-half	acre	or	
larger)	 to	 allow	 for	 large	 animal-keeping	 like	
horses,	cattle	and	sheep.		The	City’s	reputation	
as	“Horsetown	USA”	comes	in	part	from	reports	
that	there	are	more	horses	in	the	City	than	people.		The	animal-keeping	nature	of	the	City,	where	
horses	and	motor	vehicles	share	the	roadways,	presents	unique	traffic	safety	challenges.
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The	 Sheriff’s	 Office	 located	 in	 Norco	 City	 Hall	 is	 a	
substation	of	the	Riverside	County	Sheriff	Department’s	
Jurupa	Valley	Station.	Due	to	budget	constraints,	four	
of	the	six	civilian	community	service	officers	and	all	
four	of	the	sworn	motor	officers	were	eliminated	in	
2009	and	2010.		Sheriff’s	lieutenant	Ross	Cooper	
is	 assigned	 as	 the	 Police	 Chief	 and	 two	 Sheriff’s	

sergeants	 supervise	 the	 operation.	 There	 are	 12.3	
full-time	 equivalent	 deputy	 sheriffs	 assigned	 to	 patrol,	

equating	to		a	minimum	daily	staffing	of	at	least	two	deputies	
on-duty	on	each	of	the	3	shifts.		

Four	additional	patrol	deputies	spend	about	60%	of	their	time	working	patrol	assignments,	20%	of	their	
time	focused	on	traffic	 issues,	and	20%	of	 their	 time	on	Community	Oriented	Policing	and	Problem	
Solving	(working	to	prevent	crime	by	addressing	some	of	the	underlying	causes	of	long-term	problems).		
These	four	deputies	are	deployed	during	the	day	and	evening,	increasing	sworn	officer	staffing	to	an	
average	of	three	on-duty	deputies	during	the	day	shift	(when	we	have	the	most	calls	for	service)	and	
three	on-duty	during	the	evening	shift	(when	we	have	the	more	violent	calls	for	service).

Three	civilian	Community	Service	Officers	are	deployed	so	that	there	is	usually	one	officer	in	the	field	
to	assist	the	patrol	deputies	and	to	meet	logistical	needs.		And	one	officer	is	available	to	work	with	the	
executive	secretary	so	that	 the	front	office	at	City	Hall	 remains	open	to	 the	public,	Monday	through	
Thursday	from	10:00	AM	to	2:00	PM.		

Cases	 needing	more	 follow-up	 investigative	work	 than	 a	 patrol	 deputy	 can	 provide	 are	 referred	 to	
Detectives.		Clerical	support,	crime	analysis,	forensics	and	property	needs	are	met	through	the	Jurupa	
Valley	Station	which	also	provides	supervision	of	patrol	staff	when	the	Norco	sergeants	are	not	available.	

Norco	Sheriff’s	staff	responds	to	over	1,000	calls	for	service	every	month.		They	are	also	assisted	by	
the	Norco	Citizen’s	Patrol	which	is	comprised	of	25	local	area	residents.		These	volunteers	help	keep	
costs	down.		NCP	volunteers	work	at	least	one	4-hour	patrol	shift	per	week,	direct	traffic	at	collision	
scenes,	handle	security	at	crime	scenes,	conduct	vacation	checks	and	business	checks,	all	of	which	
frees deputy time for investigating serious crime and arresting violators.

Norco	Sheriff’s	 staff	 increases	 traffic	safety	 through	education	and	enforcement	 related	 to	 reducing	
average	vehicular	speeds.		Sheriff’s	deputies	arrest	impaired	and	other	dangerous	drivers.		Motorists	
are educated about speed limits through posting signs, using the radar trailers and enforcement.  Grant 
funding has been used to help meet this mission.
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2010	Highlights	and	Significant	Changes
•	 Crime	in	2010	was	reduced	by	39%	compared	to	2005.		The	Uniform	Crime	Reports	Crime	
Index	Total	also	fell	4%	from	743	crimes	in	2009	to	714	crimes	in	2010.	

•	 Arrests	increased	39%	from	409	in	2005	to	569	in	2010.	

•	 Response	times	improved	by	13%.		Priority	1	response	times	were	reduced	from	5.6	minutes	
in	2005	to	4.9	minutes	in	2010.	

•	 Traffic	safety	significantly	increased	in	spite	of	staffing	reductions.		In	2008	Norco	had	four	
motor	officers.		One	motor	officer	position	was	eliminated	in	2009;	the	remaining	three	were	
eliminated	in	June	2010.		In	spite	of	these	staffing	reductions,	traffic	collisions	were	reduced	
44%	from	553	in	2005	to	309	in	2010.		

•	 Three	Community	Service	Officer	positions	were	eliminated	in	2009;	a	fourth	was	eliminated	
in	2010;	two	Community	Service	Officers	remain.

•	 In	 2009	 and	 2010,	 the	 Norco	 Sheriff’s	 Office	 received	 grants	 totaling	 $536,369	 which	
significantly	 improved	 traffic	safety	by	 funding	 traffic	officers,	DUI	checkpoints,	operations	
focused	 on	DUI	 habitual	 offenders,	 training	 and	 educating	 elementary	 school	 children	 in	
traffic	safety.	

•	 Proactive	 traffic	 education	and	enforcement	 programs	have	been	 significantly	 reduced	 in	
2011	with	the	elimination	of	all	four	motor	officers	and	four	Community	Service	Officers.		Staff	
applied	for	$186,080	in	grant	funding	from	the	California	OTS	to	conduct	some	traffic	safety	
programs	in	2011.		
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Traffic Activities
Click	It	or	Ticket
The	City	of	Norco	was	awarded	a	grant	 to	participate	 in	 the	California	Seat	
Belt	Compliance	Campaign	 in	 support	 of	 the	 “Click	 It	 or	Ticket”	Mobilization	
(from	October	1,	2009	through	September	30,	2010).		The	seatbelt	compliance	
rate	 in	 the	City	 of	Norco	was	91%	prior	 to	 the	 program.	 	During	 this	 grant	
deputies	issued	491	citations	and	increased	the	seatbelt	usage	rate	to	97%.			
353	seatbelt	citations	were	issued	to	people	16	years	or	older,	six	citations	were	
issued	to	drivers	for	failing	to	safely	secure	a	child,	13	suspended	license	citations	
were	issued,	31	speeding	citations	were	issued	and	88	miscellaneous	citations	were	issued.		

Sobriety	Checkpoint	Mini	Grant	Program
The	City	of	Norco	was	awarded	a	mini	grant	in	2010	to	participate	in	the	Sobriety	Checkpoint	program.	
During	 the	program,	deputies	conducted	12	Sobriety	 /	Driver’s	License	Safety	Checkpoints	where	
a	total	of	6,167	drivers	were	screened	and	73	were	arrested	for	impaired	driving.		Deputies	worked	
predesignated locations throughout the city utilizing a prescribed screening process to identify and 
apprehend	 impaired	drivers.	 	Members	of	MADD	and	 the	 local	news	organizations	were	 invited	 to	
attend	the	checkpoints.		Educational	brochures	regarding	impaired	driving,	seatbelt	safety	and	other	
information was distributed to each screened driver.  
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DUI	Traffic	Team
The	Norco	Sheriff’s	Office	had	a	Traffic	Bureau	
with	 three	 motor	 officers	 who	 worked	 during	
day-light	 hours	 and	 two	 deputies	 who	 worked	
evenings	 and	 nights.	 	 In	 addition	 to	 DUI	
enforcement,	 the	 Team	 responded	 to	 traffic	
accidents and investigated serious injury 
collisions and fatalities, as well as hit and run 
collisions.	 	 The	 DUI	 Traffic	 Team	 was	 also	
responsible	 for	 providing	 briefing	 training	 and	 legal	 updates	 regarding	 DUI,	 seatbelts	 and	 other	
traffic	related	matters.		The	two-deputy	DUI	Traffic	Team	arrested	109	drivers	for	DUI	in	2010.

DUI	Saturation	Patrols
Twelve	DUI	Saturation	Patrols	were	conducted	during	2010.		Ten	drivers	were	arrested	for	DUI	during	
the	Saturation	Patrols.	

DUI	Warrant	Sweeps
The	Norco	Sheriff’s	Office	conducted	two	warrant	service	operations	resulting	in	10	arrests	of	DUI	
offenders	who	failed	to	appear	in	court	or	who	violated	probation,	8	arrests	of	subjects	for	non-DUI	
warrants.

Motor	Enforcement	Team
The	Motorcycle	Enforcement	Team,	which	was	eliminated	 in	 June	2010,	 consisted	of	 three	motor	
deputies	who	monitored	traffic	and	enforced	traffic	laws.	They	issued	2,752	citations	in	just	six	months.		
Their mobility made them a valuable enforcement tool and allowed them to operate in congested 
areas,	work	speed	enforcement,	seatbelt	enforcement	and	address	high	collision	and	complaint	areas.		
The	Norco	Sheriff’s	Office	has	a	policy	to	not	issue	verbal	or	written	warnings	for	speeding	violations.		



Norco	Traffic	Citations

2010	Norco	Traffic	Citations	
by	type	of	violation

Adult	DUI	Arrests	in	Norco
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2010 Traffic Statistics
The	Norco	Sheriff’s	Office	issued	4,595	traffic	citations	for	a	total	of	5,316	violations	in	2010.		

Seatbelt	citations
Total.......................715

Speeding	citations
Total.....................1,707

DUI	arrests
Adults....................259
Minors.....................18
Total......................277



For	a	fifth	consecutive	year,	the	Norco	Sheriff’s	Office	participated	in	a	DUI/License	Safety	Checkpoint	
program	supported	by	the	Office	of	Traffic	Safety.		

Norco	Sheriff’s	Office	deputies	issued	4,595	citations	in	2010,	a	28%	increase	from	the	3,595	citations	
issued	 in	2005.	 	Serious	 injury	collisions	were	 reduced	52%	 from	82	 in	2005	 to	39	 in	2010;	 total	
collisions	were	reduced	45%	from	553	in	2005	to	309	in	2010;	and	DUI	arrests	more	than	doubled	(a	
120%	increase)	from	125	in	2005	to	277	in	2010.		

As	a	result	of	aggressive	traffic	enforcement	and	public	education	by	Sheriff’s	staff,	no	person	was	
killed	in	a	traffic	collision	in	2010.	Total	collisions,	as	well	as	fatal	and	serious	injury	collisions,	have	
been	reduced	for	five	years	in	a	row	because	of	the	increased	enforcement	efforts	for	DUI,	speed	
violations and seatbelt use.

In	 2010,	 three	 of	 39	 (8%)	 fatal	 and	 injury	 crashes	were	 related	 to	 alcohol.	 	 This	 is	 a	 significant	
improvement	over	2005	when	12	of	84	(14%)	fatal	and	injury	crashes	were	related	to	alcohol;	and	
2006	when	12	of	88	(14%)	fatal	and	injury	crashes	were	related	to	alcohol.		

Norco	Traffic	Collisions

 | 12
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Jurupa Station’s Crime Analysis Unit

The	Jurupa	Valley	Station’s	Crime	Analysis	Unit	handles	
a	wide	variety	of	analytical	and	technical	tasks	for	the	
unincorporated county areas served by the Jurupa Valley 

Station,	as	well	as	for	the	contract	cities	of	Norco	and	Eastvale.	
These assignments include the collection of crime data, analysis 
of crime trends, with the ultimate goal of crime prevention through 
the piecing together of information about crimes, suspects, and 
victims.	In	2010,	the	crime	analyst	assigned	to	the	Jurupa	Valley	
Station	was	Dana	Muskova.	

Crime	 analysts	 follow	 a	 systematic	 and	 methodical	 process	
of	 collecting	 and	 analyzing	 crime	 data.	 Crime	 analysts	 are	
then responsible for disseminating this valuable information 

to	all	appropriate	personnel	within	 the	patrol	station.	Crime	analysis	 information	 is	also	shared	with	
surrounding	 law	enforcement	agencies,	 the	Joint	Terrorism	Task	Force	(JTTF),	special	enforcement	
teams,	and	 the	Riverside	County	District	Attorney’s	Office	 for	use	 in	major	operations	and	sweeps.	
During	these	special	operations,	crime	analysis	is	responsible	for	creating	the	intelligence	reports	used	
by the team members.

Crime	Analyst	Muskova’s	 duties	 include	 the	 tactical,	 strategic,	 and	administrative	 analysis	 of	 crime	
information. 

Tactical	analysis	involves	the	processing	of	crime	trends	that	pose	an	immediate	threat	to	the	well-being	
of	 the	 community,	 such	as	burglary,	 robbery	and	 theft.	 In	 tactical	 analysis,	Crime	Analyst	Muskova	
collaborates	with	patrol	deputies	and	investigators	at	the	Jurupa	Valley	Station	to	gain	specific	information	
about the crimes. When suspect information is obtained, the crime analyst creates bulletins of wanted 
persons, photographic lineups, or any other useful information that could assist the deputies in solving 
the	crime	and	apprehending	the	suspect(s).

For	strategic	analysis,	crime	analysts	create	maps	of	possible	crime	patterns	within	the	Jurupa	Valley	
station’s	 jurisdiction.	 This	 information	 is	 shared	 with	 bordering	 law	 enforcement	 agencies	 since	 a	
number of crimes cross jurisdictional boundaries. 

Administrative	analysis	includes	the	preparation	of	statistical	reports	such	as	the	Compstat	report.	This	
type	of	report	details	the	long-term	analysis	of	crime	trends,	and	is	performed	to	help	command	staff	
effectively manage, allocate, and deploy resources.

Crime	Analyst	Muskova	works	 collaboratively	with	 everyone	at	 the	 Jurupa	Valley	Station	 from	 the	
deputies	 to	 the	station	commander,	and	describes	her	assignment	as	 “fulfilling”	because	her	work	
product is used to help solve crimes and prevent future crimes from occurring.
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Jurupa	Valley	Station	
Unincorporated Area 2008 2009 2010 %	Change

Murder 3 5 5 0%

Rape 17 40 26 -35%

Robbery 168 152 93 -39%

Assault 411 498 415 -17%

Burglary 843 759 746 -2%

Auto Theft 773 607 664 9%

Larceny Theft* 2,010 1,894 2,035 7%

Arson 8 4 7 75%

Total 4,233 3,959 3,991 1%

City	of	Eastvale 2008 2009 2010 %	Change

Murder 0 0 3 300%

Rape 6 5 5 0%

Robbery 30 33 19 -42%

Assault 70 73 61 -16%

Burglary 335 265 216 -19%

Auto Theft 165 142 112 -21%

Larceny Theft* 630 530 496 -6%

Arson 1 2 1 -50%

Total 1,237 1,050 913 -13%

City	of	Norco 2008 2009 2010 %	Change

Murder 2 0 2 200%

Rape 6 2 7 250%

Robbery 25 14 11 -24%

Assault 61 76 55 -28%

Burglary 225 179 186 4%

Auto Theft 77 81 72 -11%

Larceny Theft* 526 505 430 -15%

Arson 2 4 5 25%

Total 924 861 768 -11%

Part 1 Crime Statistics 2010



Response Times

One	of	 the	 tools	 for	determining	appropriate	staffing	 levels	and	 resource	utilization	 in	 law	
enforcement is response time statistics. “Response time” refers to the amount of time 
required	for	a	patrol	unit	to	arrive	at	the	scene	of	a	call	for	service.	Clearly,	the	single	most	

important	response	is	that	related	to	in-progress,	life-threatening	incidents.	This	type	of	call	is	referred	
to	as	a	“Priority	1”	call.	“Priority	2”	calls	are	slightly	less	severe	in	nature,	“Priority	3”	calls	are	more	
routine in nature, and “Priority 4” calls refer to past incidents that may be handled by telephone or a 
delayed response.

In	2010,	deputies	from	the	Jurupa	Valley	Station	responded	to	54,778	calls	for	service.	The	following	
page shows the average response times for the unincorporated county areas as well as those for the 
cities	of	Norco	and	Eastvale.
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Jurupa Valley Unincorporated 

Eastvale	Police	Department

Norco	Police	Department

Jurupa	Valley	Station	-	Combined	Totals

Response Times Total	2009	Calls	
for	Service 2009 2010 Change

Priority	1 1,060 5.93 1,064 5.60

Priority	2 20,326 12.34 20,789 12.60

Priority	3 19,523 25.51 19,996 26.20

Priority 4 12,782 33.83 12,929 37.36

Total		Priority	1-4 53,691 22.12 54,778 23.27

Response	Times	 Total	2009	Calls	
for	Service 2009 2010 Change

Priority	1 174 5.06 176 4.88

Priority	2 3,225 11.44 3,254 10.92

Priority	3 2,922 22.62 2,886 22.17

Priority 4 2,079 30.31 2,081 29.49

Total		Priority	1-4 8,400 19.87 8,397 19.26

Response Times Total	2009	Calls	
for	Service 2009 2010 Change

Priority	1 n/a n/a 46 4.51

Priority	2 n/a n/a 1,088 12.10

Priority	3 n/a n/a 796 20.35

Priority 4 n/a n/a 704 30.19

Total		Priority	1-4 n/a n/a 2,634 19.30

Response Times Total	2009	Calls	
for	Service 2009 2010 Change

Priority	1 886 6.10 842 5.81

Priority	2 17,101 12.51 16,447 12.96

Priority	3 16,601 26.01 16,314 27.20

Priority 4 10,703 34.51 10,144 39.47

Total		Priority	1-4 45,291 22.53 43,747 24.28



Community	Service	Officers	perform	 law	
enforcement support duties involving 
a variety of civil and criminal issues 

that	do	not	 require	 the	authority	of	a	 sworn	 law	
enforcement	officer;	however,	their	duties	have	a	
high factor of responsibility, liability, and criticality.

During	the	2010	calendar	year,	the	Jurupa	Valley	
Station	had	13	community	service	officers	working	
in	a	variety	of	assignments.	Community	Service	
Officers	 are	 assigned	 to	 serve	 as	 volunteer	
coordinators,	property/evidence	technicians,	and	
uniformed patrol.

In	2010,	the	Community	Service	Officers	assigned	
to	 field	 operations	 were	 CSO	 Graciela	 Abeyta,	
CSO	 Robert	 Danford,	 CSO	 Leslie	 Dwight-
Cochran,	 CSO	 James	 Flynn,	 CSO	 Thomas	
Johnson,	 CSO	 Ronald	 Scott,	 CSO	 Stephanie	
Torres,	and	CSO	Scott	Urquhart.

The	position	and	 the	 function	of	 the	Community	
Service	Officer	provides	a	cost	effective	method	
that allows the sworn deputy to remain available 
to respond to more serious and urgent calls for 
service.

Duties	of	the	Community	service	Officer	assigned	
to	field	operations	commonly	include:

•	 The investigation of crimes such as 
residential burglary, vehicle burglary, petty 
theft, grand theft or vandalism where there 
is	no	known	direct	suspect	information.	

•	 Stolen	 vehicle	 investigations	 and	 the	
recovery of unoccupied stolen vehicles.

•	 The collection and processing of 
fingerprints	or	other	physical	evidence.

•	 The	 investigation	 of	 traffic	 collisions	 in	
contract city areas. 

•	 Providing	 traffic	 and	 crowd	 control	 at	
traffic	 collisions,	 crime	 scenes,	 or	 major	
community events.

•	 Issuing	 parking	 citations	 for	 California	
Vehicle	 Code,	 and	 citations	 for	 county	
ordinance	 and	Municipal	 Code	 violations	
such	as	illegal	parking,	expired	registration,	
and	unauthorized	handicap	parking.

•	 The transportation of suspects to jail 
subsequent	to	arrest.

•	 Neighborhood	 Watch,	 school	 programs,	
and coordinating community action groups.

Community Service Officers
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The	 Jurupa	Valley	Station’s	Sheriff	Service	Officers	perform	many	 vital	 functions	 that	 keep	
the	 station	 running	 efficiently.	 Some	 of	 the	 duties	 of	 a	 Sheriff	 Service	Officer	 include	 the	
supervision	 of	 the	 work	 release	 labor	 program,	maintaining	 a	 wide	 variety	 of	 equipment,	

including	emergency	equipment,	weapons,	and	radios.	Sheriff	Service	Officers	are	also	responsible	
for	maintaining	inventories	of	vehicles	and	equipment,	fingerprinting	the	public,	transporting	vehicles	
for	service	or	repair,	and	ordering	supplies	and	equipment	for	the	station.

In	2010,	there	were	a	total	of	six	Sheriff	Service	Officers	assigned	to	the	Jurupa	Valley	Station.	They	
are	SSO	Andrea	Hernandez,	SSO	Annetta	Taggart,	SSO	Kim	Wiley,	SSO	Shonda	Griffin,	and	SSO	
Jason	Davis,	and	SSO	Tammy	Galindo.

Sheriff Service Officers/Logistics
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Flex Watch

Flex	Watch	 is	managed	by	Lieutenant	Art	Gonzales.	 In	2010,	 the	Flex	Watch	consisted	of	
twelve	deputies	and	two	sergeants.	They	provide	directed	patrol	techniques	to	reduce	crime	
and	address	community	 issues.	The	Jurupa	Valley	Station’s	 (JVS)	Flex	Watch	 is	divided	

into two elements.  

The	Flex	Watch	community-based	element	is	referred	to	as	the	Community	Action	Team	(CAT).		CAT	
deputies use crime statistics, criminal trends, and community input to identify and analyze localized 
problems.		The	second	element	of	the	Flex	Watch	focuses	on	gang	investigation	and	enforcement.		
They	 use	 acquired	 information	 from	 specialized	 training	 and	 everyday	 contacts	 to	 gain	 specific	
information	and	intelligence	on	local	gangs.		Both	elements	use	collected	data	to	develop	customized	
responses to crimes and other community interest problems.

In	 2010,	Sergeant	Andy	Stonebreaker	 supervised	 the	CAT	deputies	 assigned	 to	 the	Flex	Watch,	
including	the	two	new	positions	funded	by	the	Eastvale	Contract.	 	From	January	1st	 to	mid	June,	
Sergeant	Steve	Odgaard	supervised	the	gang	element	of	the	Flex	Watch;	Sergeant	Don	Williamson	
has supervised the unit since then.



Flex	 Watch	 deputies	 are	 primarily	 assigned	 by	
geographic	 areas	 within	 the	 boundaries	 of	 JVS,	
similar to patrol beats. They respond to criminal 
incidents, calls for service, and community problems.         

Their response however, is based on location of 
occurrence,	 specific	enforcement	 skill	 set,	 and	 the	
needs of the station.  Their patrol shifts constantly 
flex	(hence	their	title),	in	response	to	criminal	activity	
and	community	needs.		Community-based	contacts,	
patrol input, and crime analysis all contribute data 
for	this	adapted	patrol	response.			The	Flex	Watch	
is	 also	 responsible	 for:	 follow-up	 investigations,	
vice enforcement, narcotics, surveillance, expert 
testimony, station training, saturation patrol support, 
and	assisting	the	Crime	Prevention	office.		

It	 is	hard	 to	overstate	 the	 impact	 that	community-
based policing has had on the neighborhoods 
within	JVS	boundaries.	Flex	Watch	deputies	have	
developed partnerships with both community 
leaders and the general public, which have greatly 
increased their effectiveness to safeguard and 
serve their neighborhoods.  These efforts have 
helped	 the	Jurupa	Valley	Station	 to	be	viewed	as	
caring law enforcement professionals, who have a 
genuine	interest	in	the	community’s	quality	of	life.		

The	 Flex	 Watch	 will	 be	 transitioning	 to	 the	
CompStat,	crime	reduction	policing	model	in	2011.		
CompStat,	involves	the	use	of	computer-generated	
statistics to analyze crime problems and develop 
appropriate responses. Using this policing model, 
members	of	the	Flex	Watch	and	the	Jurupa	Valley	
Station	will	return	to	the	fundamental	belief	that	we	
in law enforcement have the ability to prevent and 
reduce crime.  
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Flex	Watch	Highlights
•	 The summer	of	2010	saw	a	 rise	 in	gang-related	crimes	 in	Mira	Loma	and	Glen	Avon.	Several	

presentations were held at local high schools. This outreach program, in conjunction with several 
enforcement programs, allowed the public to feel safer in sharing investigative leads.  As a result 
of	the	community	partnership	and	tenacious	police	work,	a	dramatic	decline	in	gang-related	crime	
has occurred. 

•	 In	June	2010,	the	communities	of	Belltown	and	Paramount	Estates	had	an	increase	in	gang	violence.		
A	prolonged,	multi-faceted	operation	was	conducted	with	over	75	personnel	serving	search	warrants.	
Narcotics,	gang	indicia,	and	several	firearms	were	seized	during	the	event.		An	excellent	working	
relationship was established with prosecutors resulting in several convictions.  

•	 In	January	2010,	the	Flex	Watch	served	a	search	warrant	resulting	in	the	seizure	of	marijuana	plants,	
processed	marijuana,	and	two	long-guns.	The	suspects	are	currently	awaiting	trial.		This	significant	
investigation	was	begun	by	a	patrol	deputy	sharing	 information.	 	The	coordination	between	JVS	
patrol	and	the	Flex	Watch	was	an	excellent	demonstration	of	effective	teamwork.

•	 To	continue	with	a	public	education	effort,	Flex	Watch	deputies	spoke	with	staff	at	the	Rubidoux	
Learning	 Center	 and	 educated	 them	 on	 ways	 to	 help	 the	 local	 juveniles	 who	 visit	 the	 center.	
They were provided with strategies, safety information, materials, and counseling to educate the 
community youth.  It is a program which continues today.
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•	 The	Flex	Watch	 solved	 several	 identity	 theft	 and	 residential	 burglary	 cases	 in	 2010.	 	 In	 one	
instance,	stolen	checks	were	cashed	at	several	nearby	locations.		Exhaustive	investigations	led	
deputies	 to	 serving	a	search	warrant.	Narcotics,	 twenty-five	 thousand	dollars	worth	of	 stolen	
property,	 and	 identity	 theft	 documents	were	 recovered.	 	 Several	 arrests	 resulted	 in	 effective	
convictions.		Burglaries	had	an	impressive	decrease	of	60%	after	this	investigation.

•	 In	November	2010,	the	City	of	Eastvale	had	an	elevation	in	vandalism.		The	Flex	Watch	combined	
their	efforts	with	the	School	Resource	Officers	(SROs)	to	make	a	formidable	adversary	for	taggers	
in Eastvale.  They also collaborated with the community based organizations supported by Jurupa 
Community	Services	District.	This	resulted	in	several	adult	prosecutions	and	juvenile	interventions.		
The	partnership	between	JVS	staff	and	community	members	radically	decreased	the	vandalism	
in the city.   

2010	Flex	Watch	Statistics

Felony	Arrests 400+

Misdemeanor Arrests 250+

Pedestrian	Checks 1,150

Probation	&	Parole	Checks 350+

Vehicle	Checks/Traffic	Stops 1,100

Field	Interview	Cards 780+

Gang	Field	Interview	Cards 150+

Arrest	Warrants	Served 200

Search	Warrants	Served 40+

Community	Meetings 50

Special	Assignments/Projects 200

Assist	Other	Departments 80

Calls	For	Service 1,500

Gang Enhancements 80+
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School Resource Officers

School	Resource	Officers	 (SRO)	 provide	 day-to-day	 police	 services	 and	 other	 related	 law	
enforcement	resources	to	school	campuses	and	the	areas	adjacent	to	the	schools.		SRO’s	
investigate	crimes,	work	with	school	administrators	to	promote	education	and	school	policies,	

as	well	as	enforce	state	and	local	laws.		School	Resource	Officers	worked	diligently	to	prevent	juvenile	
delinquency	 through	close	contact	and	positive	relationships	with	 the	students	and	act	 to	serve	as	
positive role models. They maintain a close partnership with school administrators, and utilize a 
multidiscipline team approach to provide a safe and secure educational environment.  

The	Jurupa	Valley	Station	has	a	total	of	eight	SRO’s	assigned	to	the	Jurupa	Valley	(JUSD)	and	Corona	
Norco	Unified	School	Districts	(CNUSD);	with	one	deputy	assigned	to	the	Youth	Accountability	Team	
(YAT).	In	2010,	deputies	assigned	to	the	School	Resource	Officer	Unit	were	Deputy	Roberta	Anderson,	
Deputy	Raul	Armendariz,	Deputy	Salvador	Carrillo,	Deputy	David	Correa,	Deputy	Ryan	Eddy,	Deputy	
Clifford	Ko,	Deputy	Robert	Torres,	and	Deputy	Patrick	Walls.

Working	 with	 probation,	 the	 deputy	 assigned	
to	YAT	assists	district	students	 in	overcoming	
delinquent	 behavior	 by	 using	 home	 visits,	
probation	searches,	and	one-on-one	contacts	
to reinforce positive conduct.

This	 year	 Patriot	 High	 School	 sponsored	 the	
“Every	 15-minutes”	 program.	 	 This	 program	
is designed to deliver the strong emotional 
message	 that	 drinking	 and	 driving	 destroys	
lives.  The event was timed to correspond with 
the	school’s	scheduled	prom.

SRO	Highlights
The	 Jurupa	 Valley	 School	 Resource	 Officers	
handled	 2,379	 calls	 for	 service	 in	 the	 2010	
school	year.	They	seized	12	deadly	weapons,	
wrote	 135	 misdemeanor	 citations,	 and	
conducted	113	drug	 related	 investigations,	as	
well	as	provided	counseling	for	5,183	students	
on	various	 issues.	 	School	Resource	Officers	
also	 provided	 188	 referrals	 to	 the	 Youth	
Accountability Team. 



Investigations

The	Jurupa	Valley	Station	Investigations	Bureau	is	managed	by	Lieutenant	Art	Gonzales	and	
is	supervised	by	Sergeant	Matthew	Sims,	and	Sergeant	Jim	Erickson.

The	Investigations	Bureau	is	comprised	of	14	investigators,	two	deputies,	and	a	Community	Services	
Officer.	 The	 unit’s	 primary	 function	 is	 to	 conduct	 follow-up	 investigations	 on	 cases	 deemed	 too	
complex	or	that	require	expertise	and	resources	not	readily	available	to	patrol.

The	investigators	assigned	to	the	bureau	at	the	Jurupa	Valley	Station	receive	a	wide	range	of	cases	
throughout	the	year.		Due	the	intricacy	and	nuances	of	many	of	the	cases,	it	is	necessary	to	provide	
the	investigators	with	specialized	training.		The	bureau	is	broken	down	into	two	main	groups.		One	
group	of	investigators	is	assigned	persons	and	property	crimes	(e.g.,	fraud,	elder	abuse,	burglary	and	
robbery).  The other group primarily handles sexual assault and child abuse cases.
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Investigations	Bureau	Highlights
Each case referred	to	the	Investigations	Bureau	is	thoroughly	investigated.		A	few	notable	cases	are	
listed as follows:

In	February,	deputies	responded	to	a	family	disturbance.		At	the	location,	they	found	a	four	month	old	
female	and	her	18	month	old	sister	bound	and	gagged.	Both	babies	had	numerous	bruises	on	their	
bodies.		Investigators	were	called	to	the	scene.		The	father	of	the	children	was	subsequently	located	
and arrested.   

In	March,	a	Jurupa	Valley	Station	investigator	saw	a	suspicious	vehicle	parked	next	to	some	mailboxes.		
A	vehicle	stop	was	made	and	a	large	quantity	of	stolen	mail	and	tax	refund	checks	were	found	in	the	
car.   The investigation led to a house where machinery was located, and was being used to produce 
fraudulent	documents.		Four	suspects	were	arrested.	

In	May,	deputies	responded	to	a	home	invasion	robbery,	carjacking,	and	an	assault	with	a	deadly	
weapon that had just occurred. Investigators responded and developed information leading to an 
address	in	Mentone.		Five	suspects	were	arrested	without	incident	and	all	of	the	stolen	property	was	
recovered.
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In	June,	a	male	adult	robbed	a	local	bank	at	gunpoint	and	fled	the	location.		The	robbery	was	caught	
on	the	bank’s	video	surveillance	and	a	photo	of	the	suspect	was	released	to	the	public.		The	Jurupa	
Valley	Station	received	an	anonymous	tip	regarding	the	possible	identity	of	the	suspect.		That	tip	lead	
to	the	identification	and	arrest	of	the	suspect.	

In August, a murder for hire plot was uncovered.  The victim in this case received information that her 
boyfriend	was	plotting	to	have	her	killed.		Additionally,	the	victim	said	her	vehicle	had	recently	been	
shot at while she was driving.  Investigators conducted a comprehensive investigation and arrested 
the	victim’s	boyfriend	for	the	crimes.			
 
In	2010,	 the	 Investigations	Bureau	 received	1,153	cases	 for	 follow-up	 investigation.	These	cases	
encompass	criminal	as	well	non-criminal	reports.		Of	these	cases,	993	were	closed	and	resulted	in	69	
arrests,	with	another	104	cases	being	sent	to	the	District	Attorney’s	Officer	for	prosecution.		

Sex	Registrant	Unit
Within	the	Investigations	Bureau,	two	
deputies are assigned to handle the 
registration and monitoring of all sex 
offenders, narcotic registrants, arson 
registrants, and gang registrants. In 
2010,	 the	 deputies	 assigned	 to	 the	
Sex	 Registrant	 Unit	 were	 Deputy	
Adam	 DeCoste	 and	 Deputy	 David	
Wright. These deputies also conduct 
investigations of crimes committed 
by the registrants.  The registration 
unit	also	coordinates	and	carries	out	the	public	notifications	when	a	high	risk	sex	offender	moves	
into the area.  

Deputy	DeCoste	and	Deputy	Wright	work	closely	with	patrol,	probation,	state	parole,	the	SAFE	Team,	
and other local agencies, to do everything possible to maintain compliance and to arrest those that 
violate their registration terms.

In	2010,	the	Sex	Registration	Unit	arrested	58	sex	registrants	for	violating	their	terms,	and	conducted	
569	compliance	checks.		They	conducted	715	sex	registrations	(includes	registrants	leaving	the	area	
or	changing	address),	211	narcotic	registrations,	24	gang	registrations,	and	8	arson	registrations.		
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Property and Evidence 

Community	Service	Officers	 from	 the	Jurupa	Valley	Station	 receive	and	process	evidence	
and	 property	 from	Norco	 Sheriff	 Station,	 Eastvale	 Police	 Department,	 Central	 Homicide	
Unit,	Robert	Presley	Detention	Center,	Special	Investigation	Bureau-West	(SIB),	Regional	

Auto	Theft	Interdiction	Detail	(RAID),	Court	Services	West,	Sexual	Assault	Felony	Enforcement	Team	
(SAFE),	Southwest	County	Narcotics	Task	Force,	Riverside	County	Gang	Unit,	Corona	Police	Gang	
Unit,	and	the	Special	Enforcement	Bureau	(SEB).	

Three	Community	Service	Officers	(CSO’s)	are	
currently	 assigned	 to	 the	 Property/Evidence	
room.	 	 In	 2010,	 Community	 Service	 Officers	
assigned to the Property and Evidence 
section	were	CSO	 Josie	Cordova,	CSO	Vicky	
McNaughton,	and	CSO	Richard	Smith.	Some	of	
their	duties	are:	receiving	and	storing	property/
evidence,	 record	 keeping,	 and	 releasing	
property/evidence	to	law	enforcement	personnel	
and the public.  

Jurupa	Valley	Station	Property/Evidence	CSO’s	are	also	responsible	for	the	majority	of	the	Sheriff	
Department’s	evidence	destruction,	when	 it	 pertains	 to	 illegal	weapons	and	narcotics.	 	When	 the	
destruction	 tasks	are	performed,	 the	CSO’s	coordinate	 transportation	escorts	with	 the	specialized	
enforcement	 units	 at	 the	 Jurupa	Valley	Station	 and	 the	Sheriff’s	Special	 Enforcement	Bureau,	 to	
provide safe transportation for destruction.    
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Accounting & Finance

The	Jurupa	Valley	Station’s	accounting	team	is	comprised	of	the	following	personnel:	one	Supervising 
Accounting Technician	I,	one	Senior	Accounting	Assistant	II,	and	one	Accounting	Assistant	II.	

Together, they maintain and manage 
the following:

•	 Contract	billing
•	 Extra duty billing
•	 Payroll
•	 Purchasing
•	 Budget	preparation	and	tracking
•	 Cash	receipts
•	 Bank	reconciliations
•	 Petty cash
•	 Ordering	of	office	equipment	and												

 maintenance supplies.

Business Office

The Jurupa Valley 
Station’s	 business	
office	 is	 staffed	

with	6	office	assistant	II’s,	2	
office	assistant	III’s	and	one	
supervising	office	assistant.	
Our	office	 is	open	Monday	
thru	 Friday	 from	 8:00 AM 
to	 5:00 PM, excluding 
holidays. 

The	clerical	office	is	responsible	for	the	processing,	filing,	and	archiving	of	police	reports	and	traffic	
citations.		In	addition,	the	business	office	coordinates	the	release	of	stored	vehicles	and	enters	crime	
related	information	into	the	California	Law	Enforcement	Telecommunications	System	(CLETS).		The	
business	office	is	charged	with	the	responsibility	to	maintain	integrity	and	confidentiality	of	all	cases	
and	make	sure	that	all	requests	for	the	release	of	information,	archives,	and	data	entry	are	fulfilled.	
The	Jurupa	Valley	Station’s	business	office	is	staffed	with	hard	working	employees	who	take	pride	
in	their	work.
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The	Jurupa	Valley	Station	utilizes	Crime	Prevention	programs	to	enhance	community	awareness	
and	teach	vital	skills	for	working	with	law	enforcement.		Although	there	are	many	well-known	
crime	prevention	programs,	such	as	Neighborhood	and	Business	Watch,	we	also	participate	

in additional, less exclusive, programs in order to support crime prevention efforts. 

Crime	Prevention	through	Environmental	Design	(CPTED)
The	Jurupa	Valley	Station	is	responsible	for	reviewing	project	proposals	and	applying	the	principles	of	
Crime	Prevention	through	Environmental	Design	(CPTED).		CPTED’s	strategies	are	used	to	prevent	
criminal behavior through environmental design elements. This is done by designing a physical 
environment	that	positively	influences	human	behavior.		In	collaboration	with	the	Riverside	County	
Department	of	Planning,	architects,	designers,	and	engineers,	we	strive	to	create	a	sense	of	safety	
and security by incorporating crime prevention principles such as defensible space, access control, 
natural surveillance, territoriality, lighting, and landscaping into the initial design of all developments.  
Over	50	development	plans	were	reviewed	and	approved	in	2010.

Crime Prevention
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Alcoholic	Beverage	Control	Licensing	(ABC)
In	2010,	approximately	40	businesses	were	licensed,	or	received	upgraded	licenses	for	the	sale	of	
alcoholic	beverages.		In	partnership	with	the	Department	of	Alcoholic	Beverage	Control,	we	consider	
the	implications	of	granting	ABC	licenses	to	businesses	within	our	service	area.		We	not	only	endeavor	
to	enhance	the	local	economy,	but	also	to	make	certain	that	licensing	a	business	would	not	contribute	
to, or exacerbate any existing law enforcement or community concerns. Together, we assure 
compliance	is	maintained	by	conducting	periodic	business	checks	and	reviews	of	calls	for	service.	
It	is	our	goal	to	develop	a	positive	working	relationship	with	all	businesses	and	the	communities	in	
which they operate.
 
Special	Events	/	Community	&	Safety	Events/Fairs
Education	is	the	initial	and	most	vital	step	in	crime	prevention.		The	Jurupa	Valley	Station	aids	in	this	
effort by presenting and conducting safety and crime prevention presentations on topics such as 
holiday	safety,	missing	children,	DUI	prevention,	workplace	violence,	identity	theft,		domestic	violence	
and	business	theft	prevention,	to	name	a	few.	These	presentations	take	place	at	the	request	of	citizens	
in the community, local businesses and organizations. Additionally, in partnership with a number of 
Riverside	County	Sheriff’s	Department	specialized	teams,	such	as	the	Emergency	Response	Team,	
Mobile	Command	Unit	(SERT),	Hazardous	Device	Team	(HDT),	the	off-highway	vehicle	enforcement	
(ROVE)	and	Canine	(K-9)	teams,	we	also	organize	and	participate	in	community	safety	and	health	fairs	
by	supplying	brochures,	give-aways,	and	by	providing	displays	and	demonstrations.		We	participated	
in	approximately	50	of	these	events	in	2010	throughout	our	service	area	and	neighboring	cities.

In	alliance	with	the	Department	of	Planning,	Transportation,	Health,	Fire,	and	the	California	Highway	
Patrol,	we	assisted	 the	public	 in	safely	planning	 their	private,	 large-scale	events;	such	as	rodeos,	
fundraisers,	community	outreach	programs	and	celebrations.		We	reviewed	and	approved	over	50	of	
these	events	in	2010.	

In summary, the ultimate goals of the Jurupa Valley 
Station	 Crime	 Prevention	 programs	 are	 to	 increase	
crime prevention awareness, provide and support 
crime prevention education, and encourage 
community involvement and assistance in 
improving	their	quality	of	life.		Building	a	bond	
between law enforcement and the community 
creates a formidable force against crime 
and puts criminals on notice that we are in a 
partnership with the community.
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The Jurupa Valley station has 68 volunteers divided 
amongst three volunteer groups, Citizens on 

Patrol, Explorers and Mounted Posse.  We 

also have 6 reserve deputies currently assigned to 

patrol and administration details. 

Our teams of trained and motivated volunteers provide 

exceptional service to the citizens of Riverside 

County by dedicating their time, special skills, and 

equipment to the Sheriff’s Department.   

Volunteers
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Jurupa	Valley’s	Citizens	on	Patrol	(JVCP)
“Community	in	Partnership	with	Law	Enforcement”

The	Citizens	on	Patrol	provide	a	visible	presence	on	the	streets	of	Jurupa	Valley,	El	Cerrito,	Home	
Gardens,	Coronita,	Highgrove,	Rubidoux,	and	the	City	of	Eastvale	in	specially	equipped	marked	
vehicles,	and	to	act	as	the	“eyes	and	ears”	of	the	Department.		Many	special	details	are	handled	
by the volunteers.
 

Through	continual	training	provided	by	the	Riverside	County	Sheriff’s	Department,	these	volunteers	
become	 skilled	 observers	 who	 quickly	 recognize	 circumstances	 that	 require	 the	 attention	 of	 law	
enforcement	 and/or	 other	 emergency	 first-responders.	Citizens	 on	Patrol	 handle	 traffic	 control	 at	
special details and other public events. Other assignments have included surveillance details and 
crime scene security.

Citizens	on	Patrol	provided	the	Jurupa	Valley	Station	with	7,219	hours	of	service	from	January	1	to	
December	31,	2010,	and	are	responsible	for	recovering	3	stolen	vehicles.
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Mounted Posse

T            he Jurupa Valley Mounted Posse	 is	 currently	 comprised	 of	 20	members,	 along	with	 their	
horses	of	course!		They	are	a	resource	available	to	assist	the	Sheriff’s	Department	by	patrolling	
remote	areas	of	Riverside	County	on	horseback.	Members	of	the	Mounted	Posse	are	called	

upon to provide search and rescue services, participate in searches for missing persons, evidence 
searches, and participate in other special events such as parades and ceremonies. 

Posse	members	engage	in	on-going	training	in	an	effort	 to	enhance	their	skills	and	abilities.	They	
save us an enormous amount of time and funding in the rescues they participate in.
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Explorers
“The	Leaders	of	Tomorrow,	Assisting	Our	Community	Today”

The	police	explorer	program	is	an	opportunity	for	young	adults	between	the	ages	of	14	and	20	
years	of	age	to	become	exposed	to	the	basics	of	law	enforcement.		The	Sheriff	Explorers	are	a	
division	of	the	Boy	Scouts	of	America.		They	are	a	volunteer	group	of	males	and	females	who	

work	with	the	Jurupa	Valley	Community,	including	the	City	of	Norco	and	City	of	Eastvale,	assisting	in	
numerous	community	events	such	as	parades,	fairs,	child	fingerprinting	and	photo	Id’s.

Explorers	not	only	learn	about	law	enforcement,	but	are	taught	discipline,	team	work	and	leadership	
skills	that	will	be	an	asset	to	them	throughout	their	lives	regardless	of	their	choice	of	profession.		Over	
the	years,	our	Explorers	have	proven	to	be	a	vital	asset	and	resource	to	the	community.		In	2010,	
Jurupa	Valley	Station	Explorers	volunteered	3,358	hours	of	community	service,	participated	 in	30	
events	and	participated	in	10	DUI/Safety	checkpoints.

The	Explorer	Post	is	currently	broken	into	three	squads	led	by	a	captain,	lieutenant	and	three	sergeants.	
In order to be promoted, an Explorer must attend and complete the annual Explorer academy, submit 
an essay and go through an interview with the post advisors.

 | 34



“Tip-A-Cop”
On	April	 8,	 2010,	 personnel	 from	 the	 Jurupa	
Valley	 Sheriff’s	 Station	 along	 with	 personnel	
from	 the	 Moreno	 Valley	 Police	 Department	
assisted	 the	 Corona	 Police	 Department	 with	
its	 annual	 “Tip	 a	 Cop”	 fundraiser	 benefitting	
the	 Special	 Olympics.	 	 Personnel	 served	 as	
honorary	staff	waiting	on	patrons	at	the	Claim	
Jumper	 restaurant,	 earning	$2,646.25	 for	 the	
non-profit	organization.	

“Torch	Run”	
On	June	7th,	2010,	personnel	from	the	Jurupa	
Valley	Station,	Norco	Police	Department,	Sexual	
Assault	 Felony	 Enforcement	 Team,	 and	 the	
Robert	 Presley	 Detention	 Center	 volunteered	
and participated in the Law Enforcement Torch 
Run.		Deputies	carried	the	“Flame	of	Hope”	to	
raise	funds	for	the	Special	Olympics.

“Shop	with	a	Cop”
The	 Jurupa	 Valley	 Station	 escorted	 underprivileged	
children	from	the	Jurupa	Valley	Community	to	a	morning	
of	shopping	at	Wal-Mart.		Arriving	in	a	parade	of	Sheriff’s	
units with lights and sirens announcing their arrival,  
selected	 children	 and	 deputies	 entered	Wal-Mart.	They	
were supplied with donated funds to spend on gifts 
for themselves and their families. After shopping, the 
children	 returned	 to	 the	 Jurupa	 Valley	 Station	 to	 wrap	
their presents and to be treated to a pizza lunch.

The memories from this event have made a positive and lasting impression on everyone involved 
and	 could	 not	 be	 possible	 without	 the	 continuing	 support	 from	 Wal-Mart	 and	 the	 Riverside	
Sheriff’s	Association.

Special Events
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Military Recognition – Double Duty

Technical Sergeant Martin Kennedy 
United States Air Force

Master Sergeant Russ Williams
United States Marine Corps

Sergeant Colin Packer
United States Marine Corps

Sergeant Carlos Martinez
United States Army
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1st Quarter – 2010
Deputy	Tom	Davis

2nd Quarter – 2010
Deputy	Gary	Colbert

2nd Quarter – 2010
CSO	Graciela	Abeyta

Jurupa Valley Station 
Quarterly Awards

In	 2010,	 the	 Jurupa	 Valley	 Station	
implemented	a	quarterly	award	program	to	
recognize the exceptional performance of 

our sworn and classified personnel. 

The sworn personnel receiving this award have 
shown	exceptional	investigative	skill,	serve	as	
an example to others, and provide excellent 
service to the public.

The classified personnel receiving this award 
have exhibited exceptional performance 
within	 their	 job	assignment,	have	shown	self-
initiative, dedication to service, and serve as 
an example to their peers.
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3rd Quarter – 2010
Deputy	Robbie	Robinson

3rd Quarter – 2010
CSO	Ron	Scott

4th Quarter – 2010
Deputy	Aaron	Avila

4th Quarter – 2010
CSO	Charles	“Scott”	Urquhart
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Medal	of	Honor	-	Deputy	Theodore	Crossley
July	21,	1877	-	September	22,	1921

Sheriff	Franklin	Pierce	Wilson	commissioned	Theodore	Crossley	as	a	
Special	Deputy.	Deputy	Theodore	Crossley	was	the	owner	of	Crossley	
Garage	and	Auto	Sales,	located	at	11th	and	Main	Street	in	Riverside.	
He sold the Mitchell touring car. 

On	September	22,	1921,	Deputy	Crossley	was	called	upon	by	Deputy	
Henry	Nelson	to	assist	 in	 the	apprehension	and	arrest	of	 two	grand	
theft	suspects	in	the	Bellville	(later	to	be	known	as	Belltown).	

As	the	deputies	approached	the	wanted	suspects,	without	warning	one	of	the	suspects	opened	fire	on	
the	deputies,	first	striking	Deputy	Nelson	in	the	head.	Deputy	Crossley,	still	in	the	motorcar,	was	shot	
in	the	back.	He	died	instantly.	

Crossley	was	survived	by	his	wife.		Deputy	Crossley	was	born	in	New	York	City,	New	York.	

Medal	of	Honor	-	Deputy	Henry	Frederick	Nelson
January	2,	1874	-	September	22,	1921

Deputy	 Henry	 Nelson	 was	 employed	 with	 the	 Riverside	 Sheriff’s	
Department	for	fourteen	and	a	half	years.	He	was	hired	on	January	7,	
1907,	and	worked	out	of	Riverside..	

On	 September	 22,	 1921,	 Deputy	 Nelson	 and	 Deputy	 Theodore	
Crossley	 went	 to	 investigate	 two	 grand	 theft	 suspects	 in	 Bellville	
(later	to	be	known	as	Belltown).	When	they	arrived	at	the	scene,	one	
suspect	began	shooting	at	 the	deputies.	Both	deputies	were	killed.	
Two suspects were later captured. 

Deputy	Nelson	was	survived	by	his	wife	and	three	children.	He	was	also	survived	by	his	mother	and	
three	brothers.	Deputy	Nelson	was	born	in	Andover,	Illinois.	

In Memory 

The	Riverside	County	Sheriff’s	Department	honors	 the	brave	men		
in	 law	 enforcement	 from	 the	 Jurupa	 Station	 who	 have	 paid	 the	
ultimate	sacrifice	to	protect	and	serve	their	community.
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Medal	of	Honor	-	Deputy	James	Bernard	Evans	
February	3,	1941	-	May	9,	1980

Deputy	James	Evans	was	employed	with	Riverside	County	Sheriff’s	
Department	for	four	and	a	half	years.	He	was	hired	on	September	2,	
1975,	and	assigned	to	Riverside	Patrol.	

Deputy	 Evans	 began	 his	 law	 enforcement	 career	 in	 1974	 as	 a	
Reserve	 Officer	 with	 Colton	 Police	 Department.	 He	 attended	 the	
Riverside	Sheriff’s	61st Basic	Academy	in	1975.	

On	 May	 9,	 1980,	 five	 men	 dressed	 in	Army	 fatigues	 robbed	 the	
Security	 Pacific	 Bank	 in	 Norco.	 The	 men	 were	 carrying	 automatic	 weapons.	 While	 fleeing	 with	
approximately	$20,000	in	cash,	the	suspects	were	chased	by	local	law	enforcement	agencies.	

Towards	the	end	of	the	auto	pursuit,	Deputy	Evans	became	the	lead	car.	Due	to	road	conditions,	the	
suspect	car	stopped.	Deputy	Evans	was	caught	in	crossfire	and	was	killed.	

The	suspects	fled	on	foot	and	a	massive	search	for	them	was	conducted	through	the	night	and	into	
the	next	day.	Three	of	the	five	suspects	were	captured.	Two	suspects	were	killed	during	the	pursuit.

Deputy	Evans	was	survived	by	his	wife	and	six	children.	He	was	also	survived	by	his	parents,	two	
brothers	and	one	sister.	Deputy	Evans	was	born	in	Brownfield,	Texas.	

Medal	of	Honor	-	Deputy	Randy	Robert	Lutz
December	11,	1959	-	June	22,	1989

Deputy	Randy	Lutz	was	employed	with	Riverside	County	Sheriff’s	
Department	three	years.	He	was	hired	on	April	29,	1987,	and	assigned	
to	Riverside	Patrol.	He	was	assigned	to	the	Norco	Motorcycle	Patrol	
in	June	1989.	

Deputy	 Lutz	 began	 his	 law	 enforcement	 career	 in	 1982	 with	 the	
California	State	Police.	 In	 1983,	 he	 joined	 the	San	 Jacinto	Police	
Department	 and	 in	 1987,	 joined	 the	 Riverside	 County	 Sheriff’s	
Department.	

In	1986,	he	was	named	Officer	of	the	Year	in	San	Jacinto.	In	1988,	Deputy	Lutz	was	nominated	for	
Peace	Officer	of	the	Year	for	his	role	in the aftermath of the gunshot wounding of a fellow Riverside 
Sheriff’s	Deputy.

 | 40



He	played	a	major	role	in	initiating	the	motorcycle	program	in	Norco.	While	patrolling	the	Norco	area	
on	June	22,	1989,	Deputy	Lutz	came	upon	slow/stopped	traffic.	Deputy	Lutz	swerved	into	the	center	
lane	to	avoid	the	traffic	jam.	After	swerving	into	the	center	lane,	Deputy	Lutz	collided	with	a	pickup	
truck.	He	was	killed	instantly.	

Deputy	Randy	Lutz	was	survived	by	his	wife	and	his	 two	daughters.	He	was	also	survived	by	his	
parents	and	one	sister.	Deputy	Lutz	was	born	in	Aurora,	Illinois.	

Medal	of	Honor	-	Deputy	Eric	Andrew	Thach	
March	19,	1965	-	October	8,	1999

During	the	early	afternoon	hours	on	Friday,	October	8,	1999,	Deputy	
Eric Thach was dispatched to a report of an open door at a residence 
in Pedley. 

Deputy	 Thach	 walked	 in	 on	 a	 home	 invasion	 robbery.	 At	 this	
point,	 Deputy	 Thach	 broadcast	 an	 11-99	 (officer	 needs	 immediate	
assistance). 

Deputy	Thach	was	apparently	checking	alongside	the	residence	when	he	was	shot	through	a	window	
from	 inside	 the	residence.	Following	 the	shooting,	 the	suspect	fled	 the	residence,	and	ran	 into	 the	
Santa	Ana	riverbed.	Units	responding	to	the	11-99	were	on	scene	within	one	minute	of	the	broadcast.	

Units	responding	to	the	scene	pulled	Deputy	Thach	from	the	area	of	the	residence	and	administered	
first	aid.	It	appeared	Deputy	Thach	had	been	shot	with	a	large	caliber	weapon.	Deputy	Thach	was	
transported to the hospital where he was pronounced dead. 

The	suspect	was	subsequently	shot	and	fatally	wounded	during	the	search	of	the	riverbed.

1895		 Frank	Hamilton

1907		 Preston	Swanguen	
 
1921	 Theodore	Crossley	
 
1921	 Henry	F.	Nelson		

1956	 Howard	R.	Scheffler	
 
1961	 Roger	A.	Strong		

1969	 William	F.	Carter,	Jr.	
 

1969	 William	J.	Rutledge	
 
1974	 Edward	Schrader	
 
1980	 James	B.	Evans,	Sr.	
 
1980	 Dirk	A.	Leonardson	
 
1988	 Michael	D.	Davis	
 
1989	 Randy	R.	Lutz	 	

1993	 Kent	Hintergardt	

1994	 Mark	Kemp	 	
 
1997	 Michael	P.	Haugen	
 
1997	 James	W.	Lehmann,	Jr.	
 
1999	 Eric	A.	Thach	 	

2003	 Brent	C.	Jenkins	
 
2003	 Bruce	K.	Lee	

2007	 Manuel	Villegas

Riverside County Sheriff’s Department
Roll Call of Fallen Officers
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Challenges of 2011

The	men	and	women	of	 the	Riverside	Sheriff’s	Department	Jurupa	Valley	Station	 look	 forward	 to	
the	challenges	of	the	upcoming	year.	As	a	Department,	we	continue	to	strive	for	new	and	innovative	
ways to maximize our effectiveness while trimming our operating budget during these lean economic 
times.		We	pledge	to	the	community	to	continue	on	our	path	of	fiscal	responsibility	and	to	honor	our	
commitment to public safety.

During	 2010,	 the	 Jurupa	 Station	 began	 fulfilling	 the	 contract	 policing	 agreement	 with	 the	 newly	
incorporated	 city	 of	 Eastvale.	As	we	 head	 into	 2011,	 there	 is	 a	 strong	 likelihood	 that	 Jurupa	will	
incorporate	 into	 cityhood	 in	 the	 near	 future.	 This	 recent	 trend	 towards	 incorporation	 marks	 a	
tremendous	 shift	 from	 the	 Jurupa	Valley	Station	being	 largely	 a	 county	patrol	 station	 to	 that	 of	 a	
station	that	mainly	serves	to	fulfill	policing	for	several	cities.		The	dedicated	personnel	at	the	Jurupa	
Valley	Station	welcome	the	opportunity	to	serve	these	newly	formed	cities	with	professionalism	and	
distinction, now and for years to come.
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