City of Norco

PUBLIC OFFICE HOURS

Effective July 5, 2011

NORCO CITY HALL

2870 Clark Avenue, Norco 92860

General Office Hours
Monday through Thursday 8am to 6pm.

City Hall development related services public counter (building, planning, engineering)
Monday through Thursday 10am to 4pm or by appointment.

Sheriff Substation public counter
Monday through Thursday 10am to 2pm.

Parks and Recreation public counter
Monday through Thursday 10am to 3pm or by appointment.
RecConnect, our online class reservation system, is available.

FIRE ADMINISTRATION

3902 Hillside Avenue, Norco 92860
Monday through Thursday 9am to 12noon.

NORCO ANIMAL SHELTER

98 Sixth Street, Norco 92860

Public Counter
Tuesday, Wednesday, Thursday 9am to 6pm; Saturday 10 a.m. to 4 p.m.
Closed Monday, Friday, Sunday and Holidays.

Animal Control Enforcement Services
Monday and Friday from 9am to 6pm by calling (951) 371-1143.
Monday through Friday after 6pm, Saturday after 4pm or on Sunday, calls for service are emergency
only under the following criteria, and the public can call (951) 371-1143.

Criteria For After Hour Call Out

e Stray Injured Animals/Non-domesticated/Wild Animal response e Stray Dog bites
e Public Safety Response (Police/Fire), Rattle snakes e Animals attacking livestock
¢ Traffic, loose livestock e Disaster — EOC call to service

e NART (Norco Animal Rescue Team — Fire Department) assistance
NORCO SENIOR CENTER

2690 Clark Avenue, Norco 92860

Public Counter
Monday, Wednesday, Thursday 8am-2pm; Tuesday 8am-4pm; Friday 8am-12:30pm
Closed Saturdays and Sundays

Norco City Hall e 2870 Clark Avenue, Norco CA 92860 e (951) 735-3900



