TITLE VI NOTICE TO PUBLIC:
Your Rights Under Title VI
of the Civil Rights Act of 1964

Title VI of the Civil Rights Act of 1964 requires that no person in the United States, on
the grounds of race, color or national origin be excluded from, be denied the benefits of,
or be subjected to discrimination, under any program or activity receiving federal
financial assistance.

The City of Norco responsibilities are to inform the public of its obligations through
public notices which details Seniors on the Move Title VI complaint procedures. Any
person who believes they have been denied access to or while using the transit service
due to their race, age or national origin may file a written complaint. All complaints will
be fair and objectively investigated.

For more information about the City of Norco’s Title VI Program or to file a complaint,
you may contact the Title VI Coordinator at 951-270-5632 or by visiting
www.norco.ca.us/titlevi to request and complete a Title VI Complaint Form. The form is
currently available in English and Spanish. To request information in another language
or format, please contact the Title VI Coordinator at 951-270-5632.

A complaint may be filed directly with the Federal Transit Administration by filing a
complaint with the Title VI Program Coordinator at:

FTA Office of Civil Rights
East Building, 5th Floor — TCR, 1200 New Jersey Ave., S.E.,
Washington, D.C. 20590


http://www.norco.ca.us/titlevi

